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March 24, 2004  

Dear Prospective Offeror:

Welcome to our procurement for Travel Services Solutions (TSS) under GSA’s Federal Supply Schedules 
program.  This solicitation is being released via the Internet through the electronic posting system at: 
www fbo.gov.  In order to conduct this procurement most effectively, all notices and postings will be made 
at this location.  Please be aware that the solicitation, questions and answers, comments, or any other 
information will not be disseminated in any other format.  Be sure you check the web site regularly for any 
amendments.  We suggest that you also bookmark GSA’s Contracting Division/Office of Transportation 
and Property Management (FBG) web site as it contains award information and other newsworthy items:  
www.gsa.gov/tss.  You may access information pertinent to the TSS schedule from this homepage.

We are currently soliciting for Travel Consultant Services and Travel Agent Services.  Fulfillment of these 
services will serve critical Government needs for travel services.  As future needs are defined, they will be 
added to this schedule and the solicitation will be “refreshed.”   

Offerors are encouraged to submit a complete offer for one or more Special Item Number(s) solicited for 
which they meet the stated requirements.  Offerors should propose their best price with their initial offer, as 
it is GSA’s goal to award without discussions.  A checklist is provided in the solicitation to assist in 
completing the offer.  Note that substantially incomplete offers will be rejected.

We offer free training on “How to Prepare a Quality Offer.”  If there is sufficient interest, a training session 
can be held within 30 days of the solicitation’s release in the metropolitan Washington, DC area.  
Subsequent sessions may be scheduled if needed.  To express interest in the training or get on the mail list 
for future training events for this Schedule, please contact onthego@gsa.gov.   

We look forward to working with you to provide excellent service to our mutual customers.

Sincerely,

Eddie Murphy Brenda Samuels
Contracting Officer for Travel Consultants Contracting Officer for Travel Agent Services
Federal Supply Service Federal Supply Service
U.S. General Services Administration U.S. General Services Administration
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SECTION A - GENERAL

A.1     GENERAL INFORMATION CONCERNING OFFER

This schedule is non-mandatory.  If a potential customer (ordering activity) can find better values on the open market or 
through another contract vehicle, they may order outside the schedule.  Therefore, it is strongly encouraged that 
offerors provide prices that are highly competitive.

A.2     A-FSS-11     CONSIDERATION OF OFFERS UNDER STANDING SOLICITATION 
(DEC 2000)

(a) This solicitation is a standing solicitation from which the Government contemplates award of contracts for 
supplies/services listed in the Schedule of Services.  This solicitation will remain in effect unless replaced by an 
updated solicitation.

(b) There is no closing date for receipt of offers; therefore, offers may be submitted for consideration at any time.

(c) An offer may be rejected if an offeror fails to meet timeframes established by the Contracting Officer either to 
address deficiencies in the offer or to submit a final proposal revision.  A resubmission(s) is permitted; however, it 
may be rejected immediately if it is still deficient in the area(s) that caused its initial rejection.

(d) Contracts awarded under this solicitation will be in effect for 5 years from the date of award, unless further 
extended, pursuant to clause I-FSS-163, Option to Extend the Term of the Contract (Evergreen), canceled pursuant 
to the Cancellation clause, or terminated pursuant to the termination provisions of the contract.

(e) Current contractors may submit a new offer as early as 9 months prior to the expiration of the existing contract.

A.3     A-FSS-41     INFORMATION COLLECTION REQUIREMENTS AND HOURS OF 
OPERATION  (NOV 1999)  

(a) “The information collection requirements contained in this solicitation/contract are either required by regulation 
or approved by the Office of Management and Budget pursuant to the Paperwork Reduction Act and assigned 
OMB Control No. 3090-0163.”

(b) “GSA's hours of operation are 8:00 a m. to 4:30 p m.  Requests for preaward debriefings postmarked or otherwise 
submitted after 4:30 p m. will be considered submitted the following business day.  Requests for postaward
debriefings delivered after 4:30 p.m. will be considered received and filed the following business day.”

A.4     CP-FSS-2     SIGNIFICANT CHANGES (OCT 1988)

The attention of the offeror is invited to the following:
1. Since its initial issuance in February 2003, the solicitation number has changed from FBGT-VH-030001-B to 

FBGT-RK-040001-B.  This refreshed solicitation adds/clarifies a number of requirements and updates numerous 
contract clauses and provisions.  

2. This solicitation covers services that are commercial in nature.  Therefore the solicitation has been prepared in 
accordance with Federal Acquisition Regulation (FAR) 12.6.  The FAR, frequently referenced in this solicitation, 
can be accessed on the Internet at http://www.arnet.gov/far.  The General Services Administration Acquisition 
Manual (GSAM) and its clauses can be at:  http://www.arnet.gov/GSAM/gsam html.

3. A Special Item Number (SIN) structure is contained within this solicitation.  Full SIN descriptions are located in 
B.5 Statement of Work (SOW).   As new SINs are added, the solicitation will be refreshed.
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4. The Small Business Administration has issued size standards for the North American Industry Classification 
System (NAICS).  The NAICS and size standards for this solicitation are as follows:

541618, Other Management Consulting Services - $6M
561510, Travel Agencies - $3M
561599, All Other Travel Arrangement and Reservation Services - $6M 

5. The solicitation requires the proposal to be comprised of one volume, which includes three sections: the Pricing 
Proposal, Contract Data and Technical Proposal.  

6. Technical proposals are required.  The technical proposal will be evaluated under the factors specified in 
SECTION D – SOLICITATION PROVISIONS.

7. The Travel Services Solutions Team created a proposal checklist (ATTACHMENT 7) that must be completed and 
included in your proposal submission.

8. Since its initial release, the solicitation has been updated to clarify requirements and revise a number of clauses.  
Please review the refreshed solicitation carefully.

SECTION B – SCHEDULE OF SERVICES

B.1     B-FSS-96     ESTIMATED SALES (NOV 1997)

The "Estimated Sales" column of the Schedule of Items shows (1) a twelve-month reading of purchases in dollars or 
purchases in units as reported by the previous Contractor(s), or (2) estimates of the anticipated dollar volume where the 
item is new.  

SIN Number Service Estimated Sales (per year)
599-1 Travel Consultant Services $3 Million
599-2 Travel Agent Services/Travel Management Center Services $13.4 Million
599-99 Introduction of New Products and Services $1 Million
599-1000 Contract Support Items $1 Million

Estimated sales for SIN 599-1, Travel Consultant Services are based on a sampling of Government credit card 
transaction data and market research.  ATTACHMENT 1 provides for historical sales information reported under the 
current Travel Management Center contracts.

Estimated sales for SIN 599-2 are based on a rough sampling of available travel management center contract 
transaction fee data and market research.   

Estimated sales for SIN 599-99 and SIN 599-1000 are based on best estimates.

These are estimates only and are no indication of future sales.  Please note that historic information is not an indication 
of future sales under this program nor are a guarantee that the same volume will be achieved.

B.2 PRICING

Commercial pricing structures are desired to the extent practicable.  See ATTACHMENT 2 for possible pricing 
formats (including offeror-designated formats).  Offerors may propose on one or more SINs solicited herein.  Offerors 
must meet the qualifications specified for each SIN offered and follow the proposal submission instructions noted in 
Sections D.1 and D.2.

B.3 GSA SCHEDULES PROGRAM

GSA awards and administers the GSA Schedules program pursuant to Section 201 of the Federal Property and 
Administrative Services Act of 1949.  Under this program, GSA enters into Government-wide contracts with 
commercial firms to provide commercial services and products at stated prices for given periods of time.  Federal 
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agencies may place orders directly with GSA Schedule contractors and delivery/performance is made directly to the 
customer.  Orders placed under the GSA Schedules program are considered issued pursuant to full and open 
competition when following the ordering procedures of Federal Acquisition Regulation (FAR) 8.4.  When placing 
orders, agencies need not seek further competition, synopsize the requirement, or make a separate determination of fair 
and reasonable pricing.

GSA Schedules simplify the procurement process for Federal agencies.  Rather than each agency conducting a full-
blown procurement for services, GSA Schedules “prequalifies” companies by ensuring that a company meets the 
responsibility determinations required by Federal Acquisition Regulation (FAR) Part 9.  After a responsibility 
determination has been made, GSA examines the company’s offered price and determines if it is fair and reasonable; 
e.g., examining the overall soundness of a company’s pricing, reviewing commercial selling practices, researching the 
state of the current marketplace, and identifying industry trends.  GSA negotiates a price that is equal to or better than 
the best price given by a company to its customers under comparable selling terms and conditions and makes an award 
determination.  Once award is made, companies can market their services direct to Federal customers.  Following the 
GSA Schedules program ordering procedures, agencies will make a best value determination and place their order 
directly with the GSA Schedule contractor(s).

The GSA Schedules program closely mirrors commercial buying practices.  All customers, regardless of size or 
location, place orders directly with contractors and receive the same services, convenience, and pricing.  Schedules 
offer the Government the benefit of shorter lead-times, lower administrative costs, and simplified acquisition 
procedures.  Agencies are responsible for following the ordering procedures to achieve the best value for their travel 
service needs.    

The GSA Schedules program provides agencies with a variety of tools to further leverage buying power.  One such tool 
is a Blanket Purchase Agreement (BPA).  This is an effective tool to use when agencies are seeking to fill recurring 
requirements.  For example, an agency may anticipate a recurring need for consulting services over a 12-month period.  
Rather than placing separate orders, the agency could consolidate its requirement and establish a BPA with a GSA 
Schedule contractor.  The anticipated volume and economies of scale of the BPA may result in significant price 
reductions and offer the opportunity to secure greater discounts.  

Another such tool is price reductions.  Agencies are encouraged to seek further price reductions when requirements 
warrant.  Price reductions allow agencies to take advantage of the flexible and dynamic commercial market-pricing 
environment that is the hallmark of the GSA Schedules program.  By asking for a price reduction, the agency can 
maximizes the dynamics of a competitive marketplace, technological changes, labor conditions, supply and demand, 
industry sales goals, inventory reductions and more!   

Yet another tool is the use of Contractor Team Arrangements (CTA).  Teaming allows GSA Schedule contractors to 
deliver a total solution from multiple industries and provides agencies with a one-stop shop for fulfilling diverse needs 
that may cross over one or more Schedules.  Teaming also provides additional opportunities for small business 
contractors to participate for requirements.

Further information about the GSA Schedules program can be found at www.gsa.gov/schedules.    

B.4 BACKGROUND

B.4.1 Travel Services Solution (TSS)

The Travel Services Solution Schedule is a comprehensive contracting vehicle that will encompass a variety of distinct 
commercial travel services in support of the Government’s travel needs.  Each SIN solicited stands alone.   Companies 
may choose to offer one or more SINs for which they meet the requirements of and qualifications for the service 
solicited.  

The goal of the TSS Schedule is to provide the Federal Government with flexible, streamlined acquisition tools to meet 
its travel needs, obtain quality services at the best value, reduce acquisition time, reduce cost, minimize resource 
requirements, meet regulatory requirements, and achieve socio-economic goals.  

The TSS Schedule also complements the eTravel Service (eTS) (described below) by providing agencies with 
streamlined tools to migrate to and facilitate adoption of the eTS solution.  TSS helps agencies to accomplish their 
travel management needs.  It is critical that key components solicited under TSS align with the common, 
governmentwide eTS and as such, services and support provided through TSS are required to complement eTS and its 
objectives as specified in agency task orders.  Contractors are encouraged to offer services that complement and 
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support eTS such as fulfillment services, change management, software administration, training and financial system 
integration services, travel suppliers, etc.  Competing end-to-end eTS are not solicited under TSS.  

B.4.2 eTravel Service (eTS)

The electronic travel (eTravel) project is grounded in the President’s E-Government initiative and the Administration’s 
commitment to employ the latest technology to create a more efficient, citizen-centered Federal Government.  The 
eTravel project was launched in response to The President’s Management Agenda.  eTravel is a change management 
initiative that is supported and enabled by technology.  Its mission is to improve the internal efficiency and 
effectiveness of the Federal Government by simplifying applicable policies and regulations and by implementing 
common administrative processes for Government travel services that eliminate duplicative and redundant processes 
and systems.  eTravel is a collaborative, inter-agency initiative whose purpose is to realize operational efficiencies, 
cost-savings, and increased service to the Federal traveler through a common, automated, and integrated approach to 
managing Federal Government travel functions.

The eTravel initiative provides a web-based, end-to-end travel management service for use by all civilian Executive 
Branch departments and agencies of the Federal Government.  There are currently three vendors awarded contracts to 
support the eTravel:  Northrop Grumman Mission Systems; CW Government Travel; and EDS.  Use of the eTravel 
Service (eTS) by Executive Branch agencies is established by policy and regulation.  The eTravel Program 
Management Office ensure compliance with the policies, regulations, and use of the common Government-wide eTS.

Information on the eTS can be found by clicking the eTS web page.

B.5 STATEMENT OF WORK

B.5.1     SIN 599-1, Travel Consultant Services

(1) DEFINITIONS:
Permanent Change of Station (PCS): The relocation of an employee to a new official station or post of 
duty for permanent duty.

Temporary Change of Station (TCS): The relocation of an employee to a new official station for a 
temporary period (not less than 6 months, nor more than 30 months) while the employee is performing a 
long-term assignment and subsequent return of the employee to the previous official station upon completion 
of that assignment.

Temporary Duty Travel (TDY): Travel at a place, away from an employee’s official duty station, where 
the employee is authorized to travel.

(2) DESCRIPTION OF WORK
The Contractor shall provide travel consulting and related services to assist the Government in meeting its 
travel needs for temporary duty travel, relocation and/or temporary/permanent change of station, etc.  This 
may include, but is not limited, travel management, travel security, travel technology and to the following:

Analysis Assessment Auditing Benchmarking
Change management Consulting Data collection and analysis e-commerce
Facilitation Marketing Market research Operational overviews
Outsourcing Per Diem and Allowance  Performance metrics Policy development/review
Preferred supplier programs      Development/Assessment Product evaluations Re-engineering
Requirements development Reporting Risk assessment Security
Studies Surveys Technology Testing
Training Travel card analysis/studies Travel management

Typical tasks may include, but are not limited to:

Develop strategies to support agency adoption of eTS
Study current travel management processes and recommend efficiencies
Identify security needs relative to travel
Analyze travel card data to facilitate program management
Re-engineer relocation processes
Assess preferred supplier programs
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Develop requirements and/or specifications for travel needs
Evaluate proposals, services, contractor performance or products
Conduct customer satisfaction surveys
Test technologies
Provide trend analysis of agency travel spends to enable budget forecasting
Facilitate meetings

(2) SCOPE & COMPLEXITY
The Contractor shall:

Provide a full range of services necessary to satisfy ordering agencies’ travel consulting requirements.  
The Government is seeking services that industry normally accords to commercial customers.  
Be capable of providing services for ordering agencies with multiple organizational levels and 
geographic locations nationwide and/or worldwide as specified in the Scope of the Contract clause.  
Be capable of handling multiple task orders simultaneously.  

(3) REQUIREMENTS
The Contractor shall: 

Provide travel consultant services as ordered by agencies and specified herein.  
Ensure that its staff maintains any generally required professional certification, accreditation, license, 
bond, and proficiency relative to their area of expertise.  The Contractor shall retain documentation of 
such records.  The Government will not pay for expenses to meet this requirement.
Perform services and ensure deliverables that are compliant with Government travel and relocation 
regulations.  The Federal Travel Regulation, the Foreign Affairs Manual (FAM), the Joint Federal 
Travel Regulations (JFTR), other applicable travel regulations, and related agency policies establish the 
Federal travel process.
Provide the same level of service provided to commercial/corporate customers.

(4) eTS REQUIREMENTS
In support of eTS as specified in agency task orders, the Contractor shall:

Ensure that products/services provided to participating agencies complement and support the eTravel 
Service (eTS) and its objectives in an efficient and cost-effective manner.  The objective of the eTS is 
to:

Consolidate travel processes at the Government-wide level;
Consolidate travel processes through the common Government-wide eTravel Service
Consolidate data to enable leveraging the Government’s travel buying power;
Provide an integrated, web-based travel management environment that is customer-centric, self-
service, and offers end-to-end travel services from travel planning, reservation and ticketing 
services through voucher approval and common data output for agency financial systems;
Facilitate and simplify the travel process for the Federal traveler, and improve customer service to 
the Federal traveler; and foster superior customer satisfaction;
Accelerate reimbursement of travel expenses to the Federal traveler and to travel charge card 
vendors;
Enable central travel management and make travel procedures configurable at the department, 
agency, and subordinate organization levels;
Minimize or eliminate the Government’s capital investment as well as Government-wide 
operational and maintenance costs;
Significantly reduce the cost of Federal travel management to achieve dramatic savings by avoiding 
unnecessary duplication of automation efforts by the various federal agencies;
Provide Government-wide consolidated and aggregated data to support world class travel 
management and afford greater visibility into Federal travel processes for continued management 
improvement and cost savings;
Leverage commercial and Government travel management best practices and adopt commercial 
standards and practices wherever possible;
Maximize the use of open architecture standards, as well as leverage industry standards and 
commercially available services and support items.
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Information on the eTS can be found by clicking the eTS web page.

B.5.2     SIN 599-2, Travel Agent Services/Travel Management Center Services (also known as Travel 
Management Centers or TMCs – the terms are interchangeable)

(1) DEFINITIONS:
City Pair Program: GSA’s procurement program for air passenger transportation services.  The GSA travel 
card or Government Transportation Request (GTR) is the only form of payment accepted under the City Pair 
Program.

Centrally Billed Account:  A travel card/account established by the Contractor at the request of the 
agency/organization.  These may be card/cardless accounts.  Payments are made directly to the Contractor by 
the agency/organization.  

Dual Fares: In certain markets, there are two awarded contract City Pair fares, including an unrestricted fare 
(YCA), and a capacity controlled fare (_CA)1 with the number of seats available as the only restriction.  Use 
of either fare satisfies the requirement to use the contract carrier.  

Federal Premier Lodging Program (FPLP): GSA’s procurement program for individual lodging facilities 
in specific geographical areas of the Continental United States to provide Federal travelers with guaranteed 
rooms at guaranteed rates that are at or below the per diem rate.

FIPS:  Federal Information Processing Standards.  Publication 95-1 lists the 4-digit codes for each Federal 
agency.  This publication is available at http://www.itl nist.gov/fipspubs/fip95-1 htm.

Fiscal Year: October 1 through September 30

Government Transportation Request: A U.S. Government transportation request issued and used only for 
officially authorized passenger transportation for the account of the United States.

International Air Transportation Association (IATA) Number:  Number used to identify the travel agent.

Individually Billed Charge Card: A Government contractor-issued charge card issued to authorized 
employees to pay for official travel expenses for which the charge card contractor bills the employee. 

Industrial Funding Fee (IFF):  The IFF reimburses the General Services Administration for the costs 
incurred in procuring and managing the Travel Services Solution.  

Invitational Travel: Authorized travel of individuals either not employed or employed (under 5 U.S.C. 
5703) intermittently in the Government service as consultants or experts and paid on a daily when-actually-
employed basis and for individuals serving without pay or at $1 a year when they are acting in a capacity that 
is directly related to, or in connection with, official activities of the Government. Travel allowances 
authorized for such persons are the same as those normally authorized for employees in connection with 
TDY.

OCONUS:  Outside of the 48 contiguous States and the District of Columbia.

Per Diem Allowance: A daily payment for lodging, meals, and related incidental expenses used instead of 
reimbursement for actual expenses.

Temporary Duty Travel (TDY): Travel at a place, away from an employee’s official duty station, where 
the employee is authorized to travel.

Transaction A - Air and/or Rail Ticket with or without Lodging and/or Car Rental Reservations:
Transaction A fee applies for all arrangements and reservations related to one itinerary for which an air or rail 
ticket is issued.  The fee includes making and changing arrangements (air/rail, lodging, and/or car rental) for 
one or multiple locations.  The fee may only be charged at time of ticket issuance and is not refundable if the 
travel is subsequently cancelled.  The transaction fee covers the processing of refunds or credits for unused 
tickets.  An additional transaction fee may be incurred if changes in the itinerary require the issuance of a 

1 The blank before CA (_CA) refers to an alpha character variable that may be applied by various airlines.
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new ticket.  The contractor shall not charge a fee for cancellations made prior to issuance of tickets.  
Research of travel arrangements, changes to existing arrangements, and air/rail reservations for which tickets 
are not generated shall not be considered Type A transactions.  

Transaction B - Lodging and/or Car Rental Reservations:  Transaction B fee applies for all 
arrangements and reservations related to one itinerary for which an air or rail ticket is not issued.  The fee 
includes making and changing lodging and/or car rental arrangements for one or multiple locations when air 
or rail transportation is not included in the itinerary.  Research of travel arrangements, changes to existing 
arrangements, and reservations that are cancelled prior to the check-in date shall not be considered Type B 
transactions

Travel Authorization: Written approval to travel on official business.

Blanket Travel Authorization:  Written approval to travel on official business for a given period of 
time, normally 1-year.

Trip-by-Trip:  Written approval to travel on official business on a trip-by-trip basis.  

Travel Management Center: A company under contract with an agency to arrange travel services for 
Federal employees on official travel, including tickets and transportation, and reservation of 
accommodations.

(2) DESCRIPTION OF WORK
The Contractor shall provide professional travel agent and related services to assist the Government in 
meeting its travel needs for various types of domestic and international travel (e.g., invitational, TDY, 
blanket, trip-by-trip).  This may include, but is not limited to, the following:

Airline service Accounting service Arrangement Booking
Business services Car rental service Commission followup Credit and refund services
Delivery service Destination services Documentation Emergency services
Enroute services Frequent traveler programs Fulfillment International services
Invoicing Itineraries Lodging service Messaging
Meeting services Integration Onsite/offsite support Outsourcing
Passport services Performance standards Policy support Preferred supplier programs
Profiles Quality assurance/control Rail service Receipts
Reconciliation Reporting Reservations Routing
Support services Ticketing Training Transportation services
Traveler services Technology Unused ticket accounting User support
Visa services

Typical tasks may include, but are not limited to:

Arrange and fulfill official travel for individuals and groups
Provide policy support
Reconcile centrally billed accounts
Provide management reports
Provide onsite travel agent services

(3) SCOPE & COMPLEXITY
The Contractor shall:

Provide a full range of services necessary to satisfy ordering agencies’ travel management 
requirements.  The Government is seeking services that industry normally accords to its customers.  
Be capable of providing services for ordering agencies with multiple organizational levels and 
geographic locations nationwide and/or worldwide as specified in the Scope of the Contract (Clause I-
FSS-103).  
Be capable of handling multiple task orders simultaneously.  

(4) GENERAL REQUIREMENTS
The Contractor shall: 
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(a) Provide travel agent services as negotiated and ordered by agencies and as specified herein.  The Privacy 
Act and Service Contract Act apply to travel agent services.

(b) Ensure that its staff maintains any generally required professional certification, accreditation, license, 
bond, and proficiency relative to their area of expertise.  This includes, but is not limited to, adherence to 
a code of conduct through the Association of Retail Travel Agents or the American Society of Travel 
Agents, training provided by the Institute of Certified Travel Agents and the Society of Government 
Travel Professionals, accreditation by supplier organizations such as Airline Reporting Corporation, 
compliance with State and local licensing requirements, if any, etc.  The Contractor shall retain 
documentation of such records.  The Government will not pay for expenses to meet this requirement.

(c) Provide dedicated Government support.

(d) Provide a toll-free or collect telephone number for both domestic and international customers.  

(e) Provide 24 x 7 x 365 service as requested by agencies.

(f) Ensure that travelers have access to and are aware of all government contract fares and preferred 
suppliers, subject to the restrictions noted below in subparagraph (7), City Pair Program (CPP) 
Requirements, and per diem rates (unless actual expenses are authorized).  Fulfill travel requirements 
with all Government contract and preferred suppliers.

(g) Ensure delivery of services provided is in compliance with the Government’s travel regulations.  This 
may include, but not be limited to, reservation, booking and fulfillment of travel services with 
mandatory programs (e.g., Airline City Pair Program), preferred suppliers (e.g., lodging (FPLP), car 
rental (Military Traffic Management Command (MTMC)), and agency-specific policies; and processing 
credits and refunds for unused, partially used or exchanged tickets.  The Federal Travel Regulation, the 
Foreign Affairs Manual (FAM), the Joint Federal Travel Regulations (JFTR) for military members, the 
Joint Travel Regulations (JTR) for DoD civilians, other applicable travel regulations, and related agency 
policies establish the Federal travel process.  

(h) Provide the same level of service provided to its customers, including prompt reconciliation of centrally 
billed accounts.  The Contractor shall reconcile centrally billed accounts within 5 business days of the 
receipt of travel card information, or within a timeframe mutually agreed upon at the task order level.  
File formats for current travel card contractors are provided at ATTACHMENT 3.

(i) Service level agreements may be proposed at the task order level to the extent the terms of such 
agreements do not conflict with the terms and conditions of this Schedule (see paragraph s, Order of 
Precedence, of Clause 52.212-4) and can be used in conjunction with PERFORMANCE INCENTIVES.
Service level agreements may be negotiated with ordering agencies.  An informational copy of service 
level agreements shall be provided to the GSA Contracting Officer at onthego@gsa.gov within 5 
business days of execution.  

(j) Provide Government agencies with standard commercial and custom reports as requested.  This 
includes, but is not limited to, pre- and post-trip reporting, travel booking analysis (e.g., air, hotel, car, 
other), policy compliance reporting, exception reporting, fare basis, top travel 
destinations/markets/vendors, reconciliation reports, unused tickets, class of service (e.g., first class) 
required by travel regulations.

(k) Provide GSA with reports, by agency, Government-wide and by top 100 vendors, detailing the 
information noted below.  Please note, the Government operates on a fiscal year basis of October 1 
through September 30 of each year.  The information shall be provided in an electronic commercial 
format readable in Microsoft Excel 2002, SP-2 and emailed to onthego@gsa.gov, or at GSA’s option, 
through an automated reporting tool provided by the GSA (e.g., TMC Trak) or to a third-party provider.

Agency reports:  The Contractor shall provide monthly reports that detail agency travel expenditures for 
the given report period.  Reports are due to the GSA Contracting Officer within 15 calendar days of the 
report period end (e.g., for October report end, delivery of report shall be not later than November 15, or 
the next business day if the due date is on a weekend or Federal holiday).  Domestic and international 
travel shall be reported separately.  For domestic and international travel (transportation, lodging and car 
rental), reported data elements shall include, but not be limited to, IATA number, government agency 4-
digit FIPS code, SIN, report period, number and dollar value of booking transactions, number and dollar 
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value of cancellations, number and dollar value of refunds, number and dollar value of change fees 
assessed, number and dollar value of other fees assessed, number and dollar value of unused tickets; 
number of room nights booked by vendor; etc.

Governmentwide reports:  The Contractor shall provide monthly reports that detail Federal Government 
travel expenditures for a given report period.  Reports are due to the GSA Contracting Officer within 15 
calendar days of the report period end (e.g., for October report end, delivery of report shall be not later 
than November 15, or the next business day if the due date is on a weekend or Federal holiday).  
Domestic and international travel shall be reported separately.  For domestic and international travel 
(transportation, lodging and car rental), reported data elements shall include, but not be limited to, IATA 
number, government agency 4-digit FIPS code, SIN, report period, number and dollar value of booking 
transactions, number and dollar value of cancellations, number and dollar value of refunds, number and 
dollar value of change fees assessed, number and dollar value of other fees assessed, number and dollar 
value of unused tickets; number of room nights booked by vendor; etc.

Top 100 vendor reports:  The Contractor shall provide a summary vendor analysis report that details the 
quarterly and cumulative booked sales and transactions of the top 100 merchants/vendors, by individual 
merchant/vendor, city, state, and service type (e.g., air, hotel, car rental, etc.) in total booked dollars and 
total number of transactions. Reports are due to the GSA Contracting Officer within 15 calendar days of 
the report period end (e.g., for the first fiscal year report quarter end (Oct – Dec), delivery of report shall 
be not later than January 15, or the next business day if the due date is on a weekend or Federal holiday).  
Domestic and international travel shall be reported separately

(l) Leisure Travel:  The Contractor may include the ability to plan and book leisure (personal) travel 
conducted in conjunction with official travel provided:

Leisure travel services are provided at no cost to the Government, including any costs for 
development, maintenance, operation, customer support, etc.

Travelers cannot book City-Pair or other Government-negotiated fares (which are not authorized 
for personal use) for leisure travel.

A method for direct payment by the traveler is provided for personal travel.

(m) Unused Tickets:  The Contractor may include the service to redeem unused/partially used tickets (both 
e-tickets and paper tickets) on behalf of the ordering agency.  This includes, but is not limited to, 
identifying unused tickets, completing necessary forms for their refund, submitting the claim to the 
carrier, receipt, accounting and reconciliation of the refund, and reporting such activity.  Such services 
should be offered under SIN 599-1000.

(5) COMMISSIONS
In accordance with the industry practice of rebating commissions on international air travel, the Contractor 
shall rebate its airline commissions to the ordering agency to reduce in whole or in part the ordering agency’s 
costs for travel agent fees as negotiated in the task order.  

(6) eTS REQUIREMENTS
In support of eTS as specified in agency task orders, the Contractor shall:

Ensure that products/services provided to participating agencies complement and support the eTravel 
Service (eTS) and its objectives in an efficient and cost-effective manner.  The objective of the eTS is 
to:

Consolidate travel processes at the Government-wide level;
Consolidate travel processes through the common Government-wide eTravel Service
Consolidate data to enable leveraging the Government’s travel buying power;
Provide an integrated, web-based travel management environment that is customer-centric, self-
service, and offers end-to-end travel services from travel planning, reservation and ticketing 
services through voucher approval and common data output for agency financial systems;
Facilitate and simplify the travel process for the Federal traveler, and improve customer service to 
the Federal traveler; and foster superior customer satisfaction;
Accelerate reimbursement of travel expenses to the Federal traveler and to travel charge card 
vendors;
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Enable central travel management and make travel procedures configurable at the department, 
agency, and subordinate organization levels;
Minimize or eliminate the Government’s capital investment as well as Government-wide 
operational and maintenance costs;
Significantly reduce the cost of Federal travel management to achieve dramatic savings by avoiding 
unnecessary duplication of automation efforts by the various federal agencies;
Provide Government-wide consolidated and aggregated data to support world class travel 
management and afford greater visibility into Federal travel processes for continued management 
improvement and cost savings;
Leverage commercial and Government travel management best practices and adopt commercial 
standards and practices wherever possible;
Maximize the use of open architecture standards, as well as leverage industry standards and 
commercially available services and support items.

Work and exchange data with the eTS contractor under contract with the Government as specified in the 
task order.  This may include interfacing/integrating with the eTS provider by providing contact 
information, telephone numbers, file formats/sample PNRs, open branch access/pseudo city codes; 
participating in subcontractor/teaming agreements; participating in training and/or meetings; non-
disclosure agreements; synchronization and security requirements; etc.  Unless otherwise mutually 
agreed to between the eTS and TSS contractors, ownership of the PNR shall reside with the ticketing 
entity.  Each eTS contractor’s standards for accommodating non-eTS travel agent service providers is 
provided at ATTACHMENT 12.      

The Contractor must state its understanding that its services, products and processes offered must 
complement the eTravel Service (eTS) for all civilian agencies using the eTS.   If the Contractor is 
offering a booking engine in conjunction with its offered services, it must state its understanding that 
such a booking engine may only be offered to those agencies not participating in the eTS (in full or in 
part) and/or to those agencies not subject to the Federal Travel Regulation.

(7) CITY PAIR PROGRAM (CPP) REQUIREMENTS
The Contractor shall: 

(a) Ensure that city pair contract fares are ordered unless a valid exception applies (see ATTACHMENT 4)
There are currently two types of City Pair coach class contract fares, both of which are fully 
refundable, with no penalties or change/cancellation fees attached:
o Dual fare (_CA) – this fare is capacity controlled, but no other restrictions apply to this fare.  

In addition, this fare need not be ticketed within 24 hours.  When booking this fare, a simple 
override entry is required.  A _CA fare should be used to the extent practical if it is available 
and meets the customer’s government travel needs.

o YCA fare – this fare is an unrestricted coach fare.
Though available only to military and government personnel, DG fares are not contract fares.  They 
are only to be quoted and/or used when one of the exceptions to the contract fares is applicable.
Where no contract fare exists and common carriers furnish the same service at different fares 
between the same points for the same type of accommodations, the Contractor shall ensure that 
travelers use the lowest available fare in accordance with the ordering agency’s policies unless the
ordering agency determines that the use of higher cost service is more advantageous to the 
Government. This includes, but is not limited to a:
o Combination of contract fares; or
o Combination of a contract fares and the lowest available fare.
In addition, the Contractor shall ensure that fare rules are followed in accordance with the Airline 
Tariff Publishing Company tariffs or as contained in the carrier’s contract of carriage for domestic 
markets, and for international markets, in accordance with the Fly America Act and the 
International Air Transportation Association tariffs or as contained in the carrier’s contract of 
carriage where no contract fare exists.

(b) Ensure that only authorized users of the CPP, as specified by the GSA, are given access to contract City-
Pair fares. This entails understanding the Government’s list of eligible/noneligible entities (free training 
will be provided by the GSA on request).

(c) Ensure that Government contractors are not provided access to contract City-Pair fares.
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(d) Ensure that when Government contractors need to travel for a Federal customer, that the travel is 
arranged using the proper form of payment and account numbering sequence that denotes no access to 
the CPP.

(e) Ensure that reason codes stated herein are captured for each air transaction.

(f) Document and report City Pair usage/non-usage (see also AIRLINE CITY PAIR REPORTS).

(g) Provide information as to fare availability when dual fares (two coach class contract City-Pair fares) 
exist for a requested City Pair.

(h) Provide the following CPP reports to the GSA as noted below.  

For all Airline City Pair Reports, the data must reflect origin and final one-way destination (connections (legs, 
segments) are not reported); and data is not limited to the awarded Airline City Pair routes.  Domestic U.S. city pairs 
are to be reported by separate airport codes and are to be in alphabetical order, first by city, then by state.  For example,
Columbus, GA is before Columbus, OH.  Atlanta, GA/Denver, CO and Denver, CO/Atlanta, GA is to be reported as 
ATL/DEN, regardless of the direction of the travel.  International city pairs should be reported by city code and 
alphabetized by US city, then US state, then by international country and city.  They are to be reported in this order, 
regardless of direction.  For example, travel between Washington and London is to be reported as WAS/LON 
regardless of what combination of airports (e.g., BWI, Dulles, Heathrow or Gatwick) are used and regardless of 
direction of travel.

Reports shall be in a format readable in Microsoft Excel 2002 version SP-2 and sent via email to onthego@gsa.gov.

Total Travel Report – Annual:

Data shall be sent by the 15th calendar day (or the next business day if the due date is on a weekend or Federal 
holiday) after each completed Government fiscal year.  The first report (covering date of award – September 2004) is 
due by October 15, 2004.  Subsequent reports are to include data for the complete Government fiscal year.

Field 
No.

Field 
Type

Field 
Length Field Name Comments

1 Text 3 Airport/city pair code 1 First airport; origin; see footnote2

2 Text 3 Airport/city pair code 2 Second airport; final one-way destination
3 Numeric 10 Number of trips
4 Text 8 Fare basis code
5 Numeric 10 Transactions where the FIFTH 

digit of the travel card is 6, 7, 8 
or 9

6 Numeric 10 Transactions where the FIFTH 
digit of the travel card is 0, 1, 2 
or 3

7 Numeric 10 Total dollars See footnote3

8 Numeric 10 Dollars where the FIFTH digit 
of the travel card is 6, 7, 8 or 9

9 Numeric 10 Dollars where the FIFTH digit 
of the travel card is 0, 1, 2 or 3

10 Numeric 10 Total Fees See footnote4

11 Numeric 10 Total Taxes See footnote5

Agency Travel Report – Monthly:

This report shall be sent by the 15th calendar day (or the next business day if the due date is on a weekend or Federal 
holiday) after all months with account activity, beginning with month after contract award.

Field 
No.

Field 
Type

Field 
Length Field Name Comments

2 Airport codes can be found at http://home hccnet.nl/de.bock/iataicao htm.
3 Sum of total fares (excluding taxes and fees/surcharges).
4 Total applicable fees/surcharges (when available).
5 Total domestic/international taxes (when available).
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1 Alpha-
numeric

4 Agency / 
Organization

FIPS 95-2

2 Text 2 Carrier6

3 Text 3 Airport/city 
pair code 1

First airport; origin

4 Text 3 Airport/city 
pair code 2

Second airport; final one-way destination

5 Numeric 10 YCA Trips Number of trips with a YCA fare basis code
6 Numeric 10 YCA dollars Total YCA fare basis code dollars; excluding taxes and 

fees/surcharges
7 Numeric 10 YCA Fees Total YCA fare basis code fees
8 Numeric 10 YCA Taxes Total YCA fare basis code taxes

9 Numeric 10 _CA Trips Number of trips with _CA fare basis code7

10 Numeric 10 _CA dollars Total _CA fare basis code dollars; excluding taxes and 
fees/surcharges

11 Numeric 10 CA Fees Total CA fare basis code fees
12 Numeric 10 CA Taxes Total CA fare basis code taxes
13 Numeric 10 Non CPP Trips Total Non CPP trips with a fare basis code other than YCA or 

CA, reported by fare basis code
14 Numeric 10 Non CPP 

Dollars
Total on Non CPP fare basis code dollars; excluding taxes and 
fees/surcharges, reported by fare basis code

15 Numeric 10 Non CPP Fees Total Non CPP fare basis code fees, reported by fare basis code
16 Numeric 10 Non CPP Taxes Total Non CPP fare basis code taxes, reported by fare basis 

code
17 Text 3 Reason Code Reason code for use/non-use of contract city pair fare usage 

reported by fare basis code:
C0 Contract fare used

a) YCA
b) _CA

C1 Traveler refused contract fare because:
a.  Airport specified
b.  Carrier specified
c.  Routing specified
d.  Time specified
e.  Personal reasons

C2 Scheduled contract fare flights are not available in time to meet 
mission requirements or use of contract service would require 
the traveler to incur unnecessary overnight lodging costs which 
would increase the total cost of the trip

C3 The contract carrier's flight schedule is inconsistent with 
explicit policies of individual Federal departments and agencies 
where applicable to schedule travel during normal working 
hours

C4 A non-contract carrier offers a lower fare available to the 
general public, the use of which will result in a lower total trip 
cost to the Government, to include the combined costs of 
transportation, lodging, meals, and related expenses.  NOTE:  
This exception does NOT apply if the contract carrier(s) offers 
a comparable fare and has seats available at that fare; or if the 
lower fare offered by a non-contract carrier is restricted to 
Government and military travelers on official business and may 
only be purchased with a GTR or government travel card (e.g., 
YDG, MDG, QDG, VDG, and similar fares)

C5 Seat not available on contract air carrier
C6 Used contract fare for portion of trip, but not entire trip
C7 Non-contract fare used on contract carrier (lower fare than CA)
C8 No cost ticket (e.g., Frequent Flyer)
C9 Foreign military sales
C10 Rail service available and cost effective
C11 Not eligible for City Pair fares

CPP Travel Report – Monthly:

6 Airline codes can be found at http://home hccnet.nl/de.bock/iataicao htm. .
7 This includes summarized trip data where the first letter of fare basis code(s) for the entire trip, including any 
connections, is any letter other than “Y” and the second and third letters are “CA”.
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This report shall be sent by the 15th calendar day (or the next business day if the due date is on a weekend or Federal 
holiday) after all months with account activity, beginning with month after contract award.

Field 
No.

Field 
Type

Field 
Length Field Name Comments

1 Text 2 Carrier
2 Text 3 Airport/city pair code 1 First airport; origin
3 Text 3 Airport/city pair code 2 second airport; final one-way destination
4 Numeric 10 YCA Trips Number of trips with a YCA fare basis code
5 Numeric 10 YCA dollars Total YCA fare basis code dollars; excluding taxes 

and fees/sur-charges
6 Numeric 10 YCA Fees Total YCA fare basis code fees
7 Numeric 10 YCA Taxes Total YCA fare basis code taxes
8 Numeric 10 _CA Trips Number of trips with _CA fare basis code
9 Numeric 10 _CA dollars Total _CA fare basis code dollars; excluding taxes 

and fees/sur-charges
10 Numeric 10 CA Fees Total CA fare basis code fees
11 Numeric 10 CA Taxes Total CA fare basis code taxes
12 Numeric 10 Non CPP Trips Number of trips with a Non CPP fare basis code, 

reported by fare basis code
13 Numeric 10 Non CPP dollars Total Non CPP fare basis code dollars; excluding 

taxes and fees/surcharges, reported by fare basis 
code

14 Numeric 10 Non CPP Fees Total Non CPP fare basis code fees, reported by fare 
basis code

15 Numeric 10 Non CPP Taxes Total Non CPP fare basis code taxes, reported by 
fare basis code

CPP Audit Report – Monthly:

The Contractor shall provide a complete electronic report of all common carrier transactions, including refunds and 
adjustments.  This report shall be sent by the 15th calendar day (or the next business day if the due date is on a 
weekend or Federal holiday) after all months with account activity, beginning with month after contract award.

Item Characters Name Description
1 4 Agency/Organization FIPS 95-2
2 Ind. Std. Acct No. Credit Card No.
3 4 Issuing Carrier (SCAC) NMFC Reference
4 20 Passenger name Name of passenger
5 6 Issue date Date ticket issued
6 6 Travel date Date travel commences (each leg traveled)
7 13 Ticket No./Conjunction Ticket Airline control number and any additional tickets
8 13 Exchange ticket Reissued ticket
9 2 ARC Carrier Code Airline reporting corporation code
10 1 Coupon No. 1, 2, 3, 4, 5, 6
11 2 Class service Class designator
12 3 Origin city For each leg traveled
13 1 Stopover (X or O) each leg traveled
14 3 Destination city For each leg traveled
15 8 Fare basis YCA, BDG, etc.
16 4 Flight No. Flight No.
17 4 Departure time Time leaving origin
18 4 Arrival time Time arriving destination
19 8 Total fare Total fare for all legs traveled
20 5 Fee Applicable fee/surcharge
21 5 Taxes Domestic/international
22 8 Total cost Total fare + fees + taxes
23 20 Reason code See reason codes in Agency Travel Report
24 8 IATA Code Travel Agency Number

Refund information shall include the following:

1.  Last Name
2.  First Name
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3.  Account number (means the complete travel card number)
4.  Airline carrier
5.  Original ticket number
6.  Credit ticket number

For audit and refund reporting, the transaction information shall be through electronic means (e.g., web access, FTP 
transfer) as mutually agreed to.  In instances of dispute, actual documentation may be required.  

(8) FLY AMERICA ACT REQUIREMENTS
The Contractor shall:

(a) Ensure that travel is made in accordance with the Fly America Act.  This Act requires Federal travelers 
to use a U.S. flag air carrier service for all air travel funded by the Government except when:

(i) Use of a foreign air carrier is determined to be a matter of necessity in accordance with Sec. 301-
10.138 of the Federal Travel Regulation; or

(ii) The transportation is provided under a bilateral or multilateral air transportation agreement to 
which the United States Government and the government of a foreign country are parties, and 
which the Department of Transportation has determined meets the requirements of the Fly America 
Act; or

(iii) The traveler is an officer or employee of the Department of State, or USAID, and travel is paid with 
funds appropriated to one of these agencies, and travel is between two places outside the United 
States; or

(iv) No U.S. flag air carrier provides service on a particular leg of the route, in which case foreign air 
carrier service may be used, but only to or from the nearest interchange point on a usually traveled 
route to connect with U.S. flag air carrier service; or

(v) A U.S. flag air carrier involuntarily reroutes travel on a foreign air carrier; or

(vi) Service on a foreign air carrier would be three hours or less, and use of the U.S. flag air carrier 
would at least double the en route travel time; or

(vii) When the costs of transportation are reimbursed in full by a third party, such as a foreign 
government, international agency, or other organization.

(viii) For travel between the US and another country:  

(1) If a U.S. flag air carrier offers nonstop or direct service (no aircraft change) from the origin to 
destination, a U.S. flag air carrier service must be used unless such use would extend the travel 
time, including delay at origin, by 24 hours or more

(2) If a U.S. flag air carrier does not offer nonstop or direct service (no aircraft change) between 
the origin and destination, a U.S. flag air carrier must be used on every portion of the route 
where it provides service unless, when compared to using a foreign air carrier, such use 
would:

a. Increase the number of aircraft changes that the traveler must make outside of the U.S. by 
2 or more; or

b. Extend the travel time by at least 6 hours or more; or
c. Require a connecting time of 4 hours or more at an overseas interchange point.

(ix) For travel solely outside the US, the traveler must always use a U.S. flag carrier for such travel, 
unless, when compared to using a foreign air carrier, such use would:

a. Increase the number of aircraft changes you must make en route by 2 or more; or
b. Extend your travel time by 6 hours or more; or
c. Require a connecting time of 4 hours or more at an overseas interchange point
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(x) Code Shares:  U.S. flag air carrier service also includes service provided under a code share 
agreement with a foreign air carrier in accordance with Title 14, Code of Federal Regulations when 
the ticket, or documentation for an electronic ticket, identifies the U.S. flag air carrier's designator 
code and flight number.

(9) FIRE SAFETY ACT COMPLIANCE
Federal travelers are required to stay in facilities that meet the fire safety requirements of the Hotel and Motel 
Fire Safety Act of 1990, as amended (see 5 U.S.C. 5707a).

(10) LODGING
Travelers should always stay in a ``fire safe'' facility. This is a facility that meets the fire safety requirements 
of the Hotel and Motel Fire Safety Act of 1990, as amended (see 5 U.S.C. 5707a). When selecting a 
commercial lodging facility, first consideration must be given to the commercial lodging facilities contracted 
by GSA under the Federal Premier Lodging Program (FPLP) that meet the fire safety requirements, where 
available, unless one or more of the conditions noted in ATTACHMENT 5 exist. (A list of FPLP facilities 
may be found at www.gsa.gov/fplp).  If a FPLP facility is not available in the location the traveler needs, the 
traveler’s designated travel management system must provide the traveler with a list of alternative facilities 
that meet the fire safe requirements of the Act.

The Contractor shall endeavor to ensure access to reservations for quality lodging within allowable 
reimbursement limits.  When selecting a commercial lodging facility, first consideration must be given to 
the commercial lodging facilities contracted by GSA under the Federal Premier Lodging Program 
(FPLP)(GDS Rate Code XVU).

(11) CAR RENTAL
When authorized to use a rental vehicle under, the Contractor shall ensure that the traveler is informed that 
he/she must rent a vehicle from a vendor that participates in the Surface Deployment and Distribution 
Command (SDDC, formerly MTMC) Government Car Rental Agreement, unless he/she is OCONUS, and/or 
no agreement is in place for the his/her TDY location.  MTMC has negotiated rental car agreements that 
include automatic unlimited mileage, collision damage insurance and fixed ceiling rates.  The Contractor 
shall ensure that the traveler is informed of any insurance requirements.

B.5.3 through 5.98     RESERVED.

B.5.99     SIN 599-99 New Products/Services
Contractors on schedule may offer new products/services to the government as they become available in the 
commercial market place.  Services must be within the scope and related to the work being performed in the statement 
of work and align with regulatory requirements and Government travel initiatives.

B.5.100     SIN 599-1000 Contract Support Items
Contractors on schedule may offer other travel fees that may be needed to provide direct support of the services 
provided.  Typical fees include copies of studies, survey assessment tools, publications, training materials, satellite 
ticket printers, delivery fees (for courier or other delivery of tickets or other documents). Specific to SIN 599-2, Travel 
Agent Services, ancillary services that are not priced on a transactional basis should be offered under this SIN (e.g., 
customized reporting, services for unused tickets, booking engine fees, etc.).

SECTION C – CONTRACT CLAUSES

CONTRACT CLAUSES IN THIS SECTION APPLY TO ALL SINS 
EXCEPT WHERE NOTED

C.1     52.212-4 CONTRACT TERMS AND CONDITIONS—COMMERCIAL ITEMS (OCT 
2003)

(a) Inspection/Acceptance.  The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract.  The Government reserves the right to inspect or test any supplies or services that 
have been tendered for acceptance.  The Government may require repair or replacement of nonconforming 
supplies or reperformance of nonconforming services at no increase in contract price.  The Government must 
exercise its postacceptance rights (1) within a reasonable time after the defect was discovered or should have 
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been discovered; and (2) before any substantial change occurs in the condition of the item, unless the change is 
due to the defect in the item.

(b) Assignment.  The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal 
lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727).  However, when a third party 
makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may not assign its 
rights to receive payment under this contract.

(c) Changes.  Changes in the terms and conditions of this contract may be made only by written agreement of the 
parties.

(d) Disputes.  This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C.601-613).  Failure 
of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or action 
arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1, Disputes, which is incorporated herein by reference.  The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract.  

(e) Definitions.  The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays.  The Contractor shall be liable for default unless nonperformance is caused by an occurrence 
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the 
public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers.  The Contractor shall 
notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any 
excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all 
reasonable dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such 
occurrence.

(g) Invoice.

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the 
address designated in the contract to receive invoices.  An invoice must include—

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if 
shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN).  The Contractor shall include its TIN on the invoice only if required 
elsewhere in this contract.
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(x) Electronic funds transfer (EFT) banking information.

(a) The Contractor shall include EFT banking information on the invoice only if required elsewhere in 
this contract.

(b) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the 
applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds 
Transfer--Central Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer--
Other Than Central Contractor Registration), or applicable agency procedures.

(c) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity.  The Contractor shall indemnify the Government and its officers, employees and agents against 
liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, 
provided the Contractor is reasonably notified of such claims and proceedings.

(i) Payment.

(1) Items accepted.  Payment shall be made for items accepted by the Government that have been delivered to 
the delivery destinations set forth in this contract.

(2) Prompt payment.  The Government will make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT).  If the Government makes payment by EFT, see 52.212-5(b) for the 
appropriate EFT clause.

(4) Discount.  In connection with any discount offered for early payment, time shall be computed from the date 
of the invoice.  For the purpose of computing the discount earned, payment shall be considered to have 
been made on the date which appears on the payment check or the specified payment date if an electronic 
funds transfer payment is made.

(5) Overpayments.  If the Contractor becomes aware of a duplicate contract financing or invoice payment or
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor 
shall immediately notify the Contracting Officer and request instructions for disposition of the 
overpayment.

(j) Risk of loss.  Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided 
under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination.

(k) Taxes.  The contract price includes all applicable Federal, State, and local taxes and duties

(l) Termination for the Government's convenience.  The Government reserves the right to terminate this contract, or 
any part hereof, for its sole convenience.  In the event of such termination, the Contractor shall immediately stop 
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all work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work.  
Subject to the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the 
percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can 
demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from 
the termination.  The Contractor shall not be required to comply with the cost accounting standards or contract 
cost principles for this purpose.  This paragraph does not give the Government any right to audit the Contractor's 
records.  The Contractor shall not be paid for any work performed or costs incurred which reasonably could have 
been avoided.

(m) Termination for cause.  The Government may terminate this contract, or any part hereof, for cause in the event of 
any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails 
to provide the Government, upon request, with adequate assurances of future performance.  In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or 
services not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies 
provided by law.  If it is determined that the Government improperly terminated this contract for default, such 
termination shall be deemed a termination for convenience.

(n) Title.  Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession.

(o) Warranty.  The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for 
use for the particular purpose described in this contract.

(p) Limitation of liability.  Except as otherwise provided by an express warranty, the Contractor will not be liable to 
the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(q) Other compliances.  The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431
relating to officials not to benefit; 40 U.S.C. 327, et seq., Contract Work Hours and Safety Standards Act; 
41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower 
protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of precedence.  Any inconsistencies in this solicitation or contract shall be resolved by giving precedence 
in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes, Payments, Invoice, 
Other Compliances, and Compliance with Laws Unique to Government Contracts paragraphs of this clause; 
(3) the clause at 52.212-5; (4) addenda to this solicitation or contract, including any license agreements for 
computer software; (5) solicitation provisions if this is a solicitation; (6) other paragraphs of this clause; (7) the 
Standard Form 1449; (8) other documents, exhibits, and attachments; and (9) the specification.  

(t)     Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and 
for any liability resulting from the Government's reliance on inaccurate or incomplete data.  To remain registered 
in the CCR database after the initial registration, the Contractor is required to review and update on an annual 
basis from the date of initial registration or subsequent updates its information in the CCR database to ensure it is 
current, accurate and complete.  Updating information in the CCR does not alter the terms and conditions of this 
contract and is not a substitute for a properly executed contractual document.

(2) (i)   If a Contractor has legally changed its business name, "doing business as" name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR subpart 42.12, 
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the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written 
notification of its intention to (A) change the name in the CCR database; (B) comply with the requirements of 
subpart 42.12; and (C) agree in writing to the timeline and procedures specified by the responsible Contracting 
Officer.  The Contractor must provide with the notification sufficient documentation to support the legally 
changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails 
to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed 
novation or change-of-name agreement, the CCR information that shows the Contractor to be other than the 
Contractor indicated in the contract will be considered to be incorrect information within the meaning of the 
"Suspension of Payment" paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, 
in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, Assignment of 
Claims).  Assignees shall be separately registered in the CCR database.  Information provided to the Contractor's 
CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that 
Contractor will be considered to be incorrect information within the meaning of the "Suspension of payment" 
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
the internet at http://www.ccr.gov or by calling 1-888-227-2423 or 269-961-5757.

ADDENDUM TO 52.212-4

CLAUSES REGARDING CONTRACTOR INFORMATION

C.2     I-FSS-103 SCOPE OF CONTRACT--WORLDWIDE  (JUL 2002) 

(a) This solicitation is issued to establish contracts which may be used as sources of supplies or services 
described herein for domestic and/or overseas delivery.

(b) Definitions-

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico, Washington, DC, and 
U.S. territories.  Domestic delivery also includes a port or consolidation point, within the aforementioned areas,
for orders received from overseas activities.  

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska, Hawaii, 
Puerto Rico, and U.S. territories.

(c) Offerors are requested to check one of the following boxes:

Contractor will provide domestic and overseas delivery. 
(Refer to clause I-FSS-108, Clauses for Overseas Coverage.)

Contractor will provide overseas delivery only.
(Refer to clause I-FSS-108, Clauses for Overseas Coverage.)

Contractor will provide domestic delivery only.

(d) Resultant contracts may be used on a nonmandatory basis by the following activities:  Executive agencies; 
other Federal agencies, mixed-ownership Government corporations, and the District of Columbia; Government 
contractors authorized in writing by a Federal agency pursuant to 48 CFR 51.1; and other activities and 
organizations authorized by statute or regulation to use GSA as a source of supply.  U.S. territories are domestic 
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delivery points for purposes of this contract. (Questions regarding activities authorized to use this schedule 
should be directed to the Contracting Officer.)

(e) (1) The Contractor is obligated to accept orders received from activities within the Executive Branch of 
the Federal Government.

(2) The Contractor is not obligated to accept orders received from activities outside the Executive 
Branch of the Federal Government; however, the Contractor is encouraged to accept orders from such 
Federal activities.  If the Contractor elects to accept such an order, all provisions of the contract shall apply, 
including clause 552.232-77, Payment by Governmentwide Commercial Purchase Card (Alternate I).  If the 
Contractor is unwilling to accept such an order, and the proposed method of payment is not through the 
Purchase Card,  the Contractor shall return the order by mail or other means of delivery within 5 workdays 
from receipt.  If the Contractor is unwilling to accept such an order, and the proposed method of payment is 
through the Purchase Card, the Contractor must so advise the ordering agency within 24 hours of receipt of 
order.  (Reference clause 552.232-77, Payment by Governmentwide Commercial Purchase Card 
(Alternate I)).  Failure to return an order or advise the ordering agency within the time frames above shall 
constitute acceptance whereupon all provisions of the contract shall apply.

(f) The Government is obligated to purchase under each resultant contract a guaranteed minimum as specified in 
the clause I-FSS-106, Guaranteed Minimum, contained elsewhere in this contract.

C.3     52.2047        CENTRAL CONTRACTOR REGISTRATION (OCT 2003) 4.1104

(a)    Definitions. As used in this clause

Central Contractor Registration (CCR) database means the primary Government repository for Contractor 
information required for the conduct of business with the Government.

Data Universal Numbering System (DUNS) number means the 9digit number assigned by Dun and Bradstreet, Inc. 
(D&B) to identify unique business entities.

Data Universal Numbering System+4 (DUNS+4) number means the DUNS number assigned by D&B plus a 
4character suffix that may be assigned by a business concern. (D&B has no affiliation with this 4character suffix.) 
This 4character suffix may be assigned at the discretion of the business concern to establish additional CCR 
records for identifying alternative Electronic Funds Transfer (EFT) accounts (see the FAR at Subpart 32.11) for 
the same parent concern.

Registered in the CCR database means that

         (1)    The Contractor has entered all mandatory information, including the DUNS number or the DUNS+4 
number, into the CCR database; and

         (2)    The Government has validated all mandatory data fields and has marked the record "Active".

(b)    (1)    By submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be 
registered in the CCR database prior to award, during performance, and through final payment of any contract, basic 
agreement, basic ordering agreement, or blanket purchasing agreement resulting from this solicitation.

         (2)    The offeror shall enter, in the block with its name and address on the cover page of its offer, the annotation 
"DUNS" or "DUNS+4" followed by the DUNS or DUNS+4 number that identifies the offeror's name and address 
exactly as stated in the offer. The DUNS number will be used by the Contracting Officer to verify that the offeror is 
registered in the CCR database.

(c)    If the offeror does not have a DUNS number, it should contact Dun and Bradstreet directly to obtain one.

         (1)    An offeror may obtain a DUNS number
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                        (i)               If located within the United States, by calling Dun and Bradstreet at 18667055711 or via the 
Internet at http://www.dnb.com; or

                       (ii)               If located outside the United States, by contacting the local Dun and Bradstreet office.

         (2)    The offeror should be prepared to provide the following information:

                        (i)               Company legal business.

                       (ii)               Tradestyle, doing business, or other name by which your entity is commonly recognized.

                      (iii)               Company Physical Street Address, City, State and Zip Code.

                      (iv)               Company Mailing Address, City, State and Zip Code (if separate from physical).

                       (v)               Company Telephone Number.

                      (vi)               Date the company was started.

                     (vii)               Number of employees at your location.

                    (viii)               Chief executive officer/key manager.

                      (ix)               Line of business (industry).

                       (x)               Company Headquarters name and address (reporting relationship within your entity).

(d)    If the Offeror does not become registered in the CCR database in the time prescribed by the Contracting Officer, 
the Contracting Officer will proceed to award to the next otherwise successful registered Offeror.

(e)    Processing time, which normally takes 48 hours, should be taken into consideration when registering. Offerors 
who are not registered should consider applying for registration immediately upon receipt of this solicitation.

(f)     The Contractor is responsible for the accuracy and completeness of the data within the CCR database, and for any 
liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the CCR 
database after the initial registration, the Contractor is required to review and update on an annual basis from the date 
of initial registration or subsequent updates its information in the CCR database to ensure it is current, accurate and 
complete. Updating information in the CCR does not alter the terms and conditions of this contract and is not a 
substitute for a properly executed contractual document.

(g)    (1)          (i)               If a Contractor has legally changed its business name, "doing business as" name, or division 
name (whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change of name agreements in Subpart 42.12, the 
Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification of its 
intention to (A) change the name in the CCR database; (B)comply with the requirements of Subpart 42.12 of the FAR; 
and (C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The 
Contractor must provide with the notification sufficient documentation to support the legally changed name.

                       (ii) If the Contractor fails to comply with the requirements of paragraph (g)(1)(i) of this clause, or fails 
to perform the agreement at paragraph (g)(1)(i)(C) of this clause, and, in the absence of a properly executed novation or 
change of name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated in 
the contract will be considered to be incorrect information within the meaning of the "Suspension of Payment" 
paragraph of the electronic funds transfer (EFT) clause of this contract.

         (2)    The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate, 
in the CCR record to reflect an assignee for the purpose of assignment of claims(see FAR Subpart 32.8, Assignment of
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Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor’s CCR 
record that indicates payments, including those made by EFT, to an ultimate recipient other than that Contractor will be 
considered to be incorrect information within the meaning of the "Suspension of payment" paragraph of the EFT clause 
of this contract.

(h)    Offerors and Contractors may obtain information on registration and annual confirmation requirements via the 
internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-5757.

C.4     K-FSS-1 AUTHORIZED NEGOTIATORS  (MAR 1998)

The offeror shall, in the spaces provided below, fill in the names of all persons authorized to negotiate with the 
Government in connection with this request for proposals or quotations.  (List the names, titles, telephone numbers and 
electronic mail address of the authorized negotiators.)

____________________________________________________
____________________________________________________
____________________________________________________

C.5     52.215-6     PLACE OF PERFORMANCE  (OCT 1997) 

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, intends, does 
not intend [check applicable block] to use one or more plants or facilities located at a different address from the 
address of the offeror or respondent as indicated in this proposal or response to request for information.

(b) If the offeror or respondent checks “intends” in paragraph (a) of this provision, it shall insert in the following 
spaces the required information:

NAME AND ADDRESS OF OWNER AND
PLACE OF PERFORMANCE (Street OPERATOR OF THE PLANT OR

Address, City, State, County, OTHER THAN
Zip Code) OFFEROR OR RESPONDENT

_________________________________ ___________________________
_________________________________ ___________________________
_________________________________ ___________________________

C.6     552.216-73     ORDERING INFORMATION (SEP 1999) (ALTERNATE II – SEP 1999) 

(a) In accordance with the Placement of Orders clause of this solicitation, the offeror elects to receive orders placed 
by GSA's Federal Supply Service (FSS) by either facsimile transmission or computer-to-computer 
Electronic Data Interchange (EDI).

(b) An offeror electing to receive computer-to-computer EDI is requested to indicate below the name, address, and 
telephone number of the representative to be contacted regarding establishment of an EDI interface.

_____________________________
_____________________________
_____________________________

(c) An offeror electing to receive orders by facsimile transmission is requested to indicate below the telephone 
number(s) for facsimile transmission equipment where orders should be forwarded.

_____________________________
_____________________________
_____________________________

(d) For mailed orders, the offeror is requested to include the postal mailing address(es) where paper form orders 
should be mailed. _____________________________
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_____________________________
_____________________________

(e) Offerors marketing through dealers are requested to indicate below whether those dealers will be participating in 
the proposed contract.

YES                 NO

If "yes" is checked, ordering information to be inserted above shall reflect that in addition to offeror's name, 
address, and facsimile transmission telephone number, orders can be addressed to the offeror's name, c/o nearest 
local dealer.  In this event, two copies of a list of participating dealers shall accompany this offer, and shall also
be included in Contractor's Federal Supply Schedule pricelist.

C.7     G-FSS-900-C CONTACT FOR CONTRACT ADMINISTRATION  (JUL 2003) 

Offerors should complete paragraphs (a) and (b) if providing both domestic and overseas delivery.  Complete 
paragraph (a) if providing domestic delivery only.  Complete paragraph (b) if providing overseas delivery only.

The Contractor shall designate a person to serve as the contract administrator for the contract both domestically and 
overseas.  The contract administrator is responsible for overall compliance with contract terms and conditions.  The 
contract administrator is also the responsible official for issues concerning , Industrial Funding Fee and Sales Reporting 
(JUL 2003), including reviews of contractor records.  The Contractor’s designation of representatives to handle certain 
functions under this contract does not relieve the contract administrator of responsibility for contract compliance.  Any 
changes to the designated individual must be provided to the Contracting Officer in writing, with the proposed effective 
date of the change

(a)  Domestic:

NAME ___________________________________________________________________________

TITLE ___________________________________________________________________________

ADDRESS________________________________________________________________________

ZIP CODE _______________________________________________________________________

TELEPHONE NO. (_______) __________________ FAX NO. _____________________________

E-MAIL ADDRESS ________________________________________________________________

(b)  Overseas:  Overseas contact points are mandatory for local assistance with the resolution of any delivery, 
performance, or quality complaint from customer agencies.  (Also, see the requirement in I-FSS-594, Parts and 
Service.)  At a minimum, a contact point must be furnished for each area in which deliveries are contemplated, 
e.g., Europe, South America, Far East, etc.

NAME ___________________________________________________________________________

TITLE ___________________________________________________________________________

ADDRESS________________________________________________________________________

ZIP CODE _______________________________________________________________________

TELEPHONE NO. (_______) __________________ FAX NO. _____________________________
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E-MAIL ADDRESS ________________________________________________________________

C.8    552.232-83     CONTRACTOR'S BILLING RESPONSIBILITIES  (MAY 2003)

The Contractor is required to perform all billings made pursuant to this contract.  However, if the Contractor has 
dealers that participate on the contract and the billing/payment process by the Contractor for sales made by the dealer is 
a significant administrative burden, the following alternative procedures may be used.  Where dealers are allowed by 
the Contractor to bill ordering activities and accept payment in the Contractor’s name, the Contractor agrees to obtain 
from all dealers participating in the performance of the contract a written agreement, which will require dealers to—

(1)  Comply with the same terms and conditions regarding prices as the Contractor for sales made under the 
contract;

(2)  Maintain a system of reporting sales under the contract to the manufacturer, which includes—

(i)  The date of sale;

(ii)  The ordering activity to which the sale was made;

(iii)  The service or product/model sold;

(iv)  The quantity of each service or product/model sold;

(v)  The price at which it was sold, including discounts; and

(vi)  All other significant sales data.

(3)  Be subject to audit by the Government, with respect to sales made under the contract; and

(4)  Place orders and accept payments in the name of the Contractor in care of the dealer. 

An agreement between a Contractor and its dealers pursuant to this procedure will not establish privity of contract 
between dealers and the Government.

C.9     552.232-82     CONTRACTOR'S REMITTANCE (PAYMENT) ADDRESS  (MAY 2003)

(a)  Payment by electronic funds transfer (EFT) is the preferred method of payment.  However, under certain 
conditions, the ordering activity may elect to make payment by check.  The offeror shall indicate below the 
payment address to which checks should be mailed for payment of proper invoices submitted under a resultant 
contract.

PAYMENT ADDRESS: ________________________
________________________
________________________
________________________

(b)  Offeror shall furnish by attachment to this solicitation, the remittance (payment) addresses of all authorized 
participating dealers receiving orders and accepting payment by check in the name of the Contractor in care of 
the dealer, if different from their ordering address(es) specified elsewhere in this solicitation.  If a dealer’s 
ordering and remittance address differ, both must be furnished and identified as such.

(c)  All offerors are cautioned that if the remittance (payment) address shown on an actual invoice differs from that 
shown in paragraph (b) of this provision or on the attachment, the remittance address(es) in paragraph (b) of this 
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provision or attached will govern.  Payment to any other address, except as provided for through EFT payment 
methods, will require an administrative change to the contract.

NOTE:  All orders placed against a Federal Supply Schedule contract are to be paid by the individual 
ordering activity placing the order.  Each order will cite the appropriate ordering activity payment address, 
and proper invoices should be sent to that address.  Proper invoices should be sent to GSA only for orders 
placed by GSA.  Any other ordering activity’s invoices sent to GSA will only delay your payment.

C.10     K-FSS-9     SECTION 8(a) REPRESENTATION FOR THE MULTIPLE AWARD 
SCHEDULE PROGRAM  (SEP 2000)  

The Offeror represents that it is is not a current 8(a) Business Development Program participant, and that it 
wishes to be designated as such on the FSS Schedules E-Library and GSA Advantage!™ as well as the Federal 
Procurement Data System (FPDS).

CONTRACTOR NAME: ___________________________________________________________

DATE:_________________________________________________________________________

C.11    552.211-78 COMMERCIAL DELIVERY SCHEDULE (MULTIPLE AWARD SCHEDULE) 
(FEB 1996) (Deviation)

(a) Time of Delivery (for supplies).  The Contractor shall deliver to destination within the number of calendar days 
after receipt of order (ARO) in the case of F.O.B. Destination prices; or to place of shipment in transit in the case 
of F.O.B. Origin prices, as set forth below.  Offerors shall insert in the “Time of Delivery (days ARO)” column in 
the schedule of Items a definite number of calendar days within which delivery will be made.  In no case shall the 
offered delivery time exceed the Contractor's normal commercial practice.  The Government requires the 
Contractor's normal commercial delivery time, as long as it is less than the “stated” delivery time(s) shown 
below.  If the Offeror does not insert a delivery time in the schedule of items, the Offeror will be deemed to offer 
delivery in accordance with the Government's stated delivery time, as stated below:

Items or Group of Items (Special Item No. or nomenclature)

Government’s 
Stated Delivery 

Time (Days ARO)

Contractor’s 
Normal 

Commercial 
Delivery Time

All SINs except as noted As accepted As proposed

(b)   Time of Delivery (for services). The contractor shall deliver or perform services in accordance with the 
terms negotiated in the agency’s order.  The contractor shall not propose in excess of his standard 
commercial delivery or performance times to agencies without giving notice to the Ordering Officer of his 
intent to do so.

(c) Expedited Delivery Times.  For those items that can be delivered quicker than the delivery times in paragraph (a), 
above, the Offeror is requested to insert below, a time (hours/days ARO) that delivery can be made when 
expedited delivery is requested.
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ITEM OR GROUP OF ITEMS (special Expedited delivery time 
(Special Item No. of nomenclature) (Hours/Days ARO)

__________________ __________________
__________________ __________________
__________________ __________________

(d) Overnight and 2-Day Delivery Times.  Ordering activities may require overnight or 2-day delivery.  The Offeror 
is requested to annotate its price list or by separate attachment identify the items that can be delivered overnight 
or within 2 days.  Contractors offering such delivery services will be required to state in the cover sheet to its FSS 
price list details concerning this service.

CLAUSES REGARDING ORDERS
C.12 52.216-18 ORDERING  (OCT 1995)  (VARIATION—OCT 1995)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders by 
the individuals or activities designated.  Such orders may be issued during the contract term.

(b) All delivery orders are subject to the terms and conditions of this contract.  In the event of conflict between a 
delivery order and this contract, the contract shall control.

(c) If mailed, a delivery order is considered “issued” when the Government deposits the order in the mail.  Orders 
may be issued orally or by facsimile, or by electronic commerce methods only if authorized in the contract.

C.13     52.216-19     ORDER LIMITATIONS  (OCT 1995)  (VARIATION I—AUG 1999)  

(a) Minimum order.  When the Government requires supplies or services covered by this contract in an amount less 
than $50, the Government is not obligated to purchase, nor is the Contractor obligated to furnish those supplies or 
services under the contract.  However, offerors may, if willing to accept smaller orders, specify a smaller amount 
in their offers.  If a smaller amount is offered, it is mutually agreed that the Contractor will accept such orders 
and specify the smaller minimum order limitation in the applicable catalog/pricelist.  If the offeror fails to specify 
a smaller amount, the Government may place orders for a smaller amount.  Such orders shall be deemed to be 
accepted by the Contractor, unless returned to the ordering office within 5 workdays after receipt by the 
Contractor.

(b) Maximum order.  The Contractor is not obligated to honor any order for a combination of items in excess of:

ITEM NUMBER/SIN MAXIMUM ORDER
ALL, except 599-99 $1,000,000 per SIN
SIN 599-99 $100,000 per SIN

(c) Notwithstanding paragraph (b) above, the Contractor shall honor any order exceeding the maximum orders in 
paragraph (b), unless that order (or orders) is returned to the ordering office within 5 workdays after receipt, with 
written notice stating the Contractor's intent not to ship the item (or items) called for and the reasons. Upon 
receiving this notice, the Government may acquire the supplies or services from another source.

(d) Notwithstanding paragraph (b) and (c) above, the Contractor shall honor any purchase card orders exceeding the 
maximum orders in paragraph (b), unless that order (or orders) is returned to the ordering office within 24 hours 
after receipt, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the 
reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.
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C.14 52.216-22 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in 
the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not 
purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering 
clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in 
the Schedule up to and including the quantity designated in the Schedule as the "maximum."  The Government 
shall order at least the quantity of supplies or services designated in the Schedule as the "minimum."

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the 
number of orders that may be issued.  The Government may issue orders requiring delivery to multiple 
destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order.  The contract shall govern the Contractor's 
and Government's rights and obligations with respect to that order to the same extent as if the order were 
completed during the contract's effective period; provided, that the Contractor shall not be required to make any 
deliveries under this contract after the expiration of the order.

C.15     552.216-72     PLACEMENT OF ORDERS  (SEP 1999)  (ALTERNATE II—SEP 1999)  -
REVISED

(a) The organizations listed below may place orders under this contract.  Questions regarding organizations 
authorized to use this schedule should be directed to the Contracting Officer.

(1) Executive agencies.

(2) Other Federal Agencies.

(3) Mixed-ownership Government corporations.

(4) The District of Columbia.

(5) Government Contractors authorized in writing by a Federal agency pursuant to 48 CFR 51.1.

(6) Other activities and organizations authorized by statute or regulation to use GSA as a source of supply.

(b) Orders may be placed through Electronic Data Interchange (EDI) or mailed in paper form or as set forth herein.
EDI orders shall be placed using the American National Standards Institute (ANSI) X12 Standard for Electronic 
Data Interchange (EDI) format.

(c) If the Contractor agrees, GSA's Federal Supply Service (FSS) will place all orders by EDI using computer-to-
computer EDI.  If computer-to-computer EDI is not possible, FSS will use an alternative EDI method allowing 
the Contractor to receive orders by facsimile transmission.  Subject to the Contractor's agreement, other agencies 
may place orders by EDI.

(d) When computer-to-computer EDI procedures will be used to place orders, the Contractor shall enter into one or 
more Trading Partner Agreements (TPA) with each Federal agency placing orders electronically in order to 
ensure mutual understanding by the parties of certain electronic transaction conventions and to recognize the 
rights and responsibilities of the parties as they apply to this method of placing orders.  The TPA must identify, 
among other things, the third party provider(s) through which electronic orders are placed, the transaction sets 
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used, security procedures, and guidelines for implementation.  Federal agencies may obtain a sample format to 
customize as needed from the office specified in (g) below.

(e) The Contractor shall be responsible for providing its own hardware and software necessary to transmit and 
receive data electronically.  Additionally, each party to the TPA shall be responsible for the costs associated with 
its use of third party provider services.

(f) Nothing in the TPA will invalidate any part of this contract between the Contractor and the General Services 
Administration.  All terms and conditions of this contract that otherwise would be applicable to a mailed order 
shall apply to the electronic order.

(g) The basic content and format of the TPA will be provided by:

General Services Administration
Acquisition Operations and Electronic Commerce Center (FCS)
Washington, DC  20406

Telephone: (703) 305-7741
FAX: (703) 305-7720

C.16     G-FSS-907     ORDER ACKNOWLEDGMENT  (APR 1984)

Contractors shall acknowledge only those orders which state "Order Acknowledgment Required."  These orders shall 
be acknowledged within 5 days after receipt.  Such acknowledgment shall be sent to the activity placing the order and 
contain information pertinent to the order, including the anticipated delivery date.  All dates associated with an 
individual order are subject to negotiation between the ordering agency and the Contractor.

If the Contractor is unwilling to accept an order, the Contractor shall return it by mailing or delivering it to the ordering 
office within 5 workdays after receipt.  Failure to return an order shall constitute acceptance whereupon all provisions 
of the contract shall apply to such order.

C.17     I-FSS-599     ELECTRONIC COMMERCE—FACNET  (APR 1997)

(a) General Background.

The Federal Acquisition Streamlining Act (FASA) of 1994 establishes the Federal Acquisition Network 
(FACNET) requiring the Government to evolve its acquisition process from one driven by paperwork into an 
expedited process based on electronic commerce/electronic data interchange (EC/EDI).  FASA increased the 
Simplified Acquisition Threshold (SAT—formerly is known as "small purchases") to $100,000 if an ordering 
activity is FACNET compliant.  The interim rules on FACNET were published in the Federal Register on July 3, 
1995.

EC/EDI means more than merely automating manual processes and eliminating paper transactions.  It can and 
will help to move business processes (e.g., procurement, finance, logistics, etc.) into a fully electronic 
environment and fundamentally change the way organizations operate.

(b) Trading Partners and Value-Added Networks (VAN’s).

Within the FACNET architecture, electronic documents (e.g., orders, invoices, etc.) are carried between the 
Federal Government's procuring office and Contractors (now known as "trading partners").  These transactions 
are carried by commercial telecommunications companies called Value-Added Networks (VAN’s).  Federal 
Government transactions are provided only to those VAN’s that have been certified by DOD and connected to 
FACNET.
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EDI can be done using standard office automation hardware and telecommunications.  The selection of a VAN is 
a business decision Contractors must make.  There are many different VAN’s which provide a variety of 
electronic services and different pricing strategies.  If your VAN only provides communications services, you 
may also need a software translation package.

(c) Registration Instructions.

To do EDI with the Government, Contractors must register as a trading partner with a VAN. Contractors shall 
register using an American National Standards Institute (ANSI) ANSI X12 838 transaction set, called a "Trading 
Partner Profile."  A transaction set is a standard method of moving electronic data.  VAN’s will be able to assist 
Contractors with registration.  Contractors shall provide regular business information, banking information, and 
EDI capabilities to all agencies in this single registration.  A central repository of all trading partners has been 
developed.  All Government procuring offices and other interested parties will have access to this central 
repository.  The database is structured to identify the types of data elements which are public information and 
those which are confidential and not releasable.

A list of certified VAN's and software providers will be available from the Department of Defense (DOD) by 
calling 1(800)EDI-3414.

To register, Contractors must provide their Dun and Bradstreet (DUNS) number.  The DUNS number is available 
by calling 1(800)333-0505.  It is provided and maintained free of charge and only takes a few minutes to obtain.  
Contractors must provide their Tax Identification Number (TIN).  The TIN is assigned by the Internal Revenue 
Service by calling 1(800)829-1040.  Contractors shall also be required to provide information about company 
bank or financial institution for electronic funds transfer (EFT).

(d) Implementation Conventions.

All EDI transactions must comply with the Federal Implementation Conventions (IC’s).  Many VAN’s and 
software providers have already built the IC requirements into their products.  If you need to see the IC’s, they 
are available on a registry maintained by the National Institute of Standards and Technology (NIST).  It is 
accessible via the Internet at : http://snad ncsl.nist.gov/fededi/.  IC’s are available for common business 
documents such as Purchase Order, Price Sales Catalog, Invoice, Request for Quotes, etc.

(e) Additional Information.

For additional information on FACNET, contact the following Government Agency:

Federal Electronic Commerce Acquisition
Program Management Office (ECA-PMO)
5113 Leesburg Pike, Suite 400
Falls Church, VA  22041
703/681-0364 or 0369
FAX 703/681-0362 or 0363
Electronic Mail: useop@ncr.disa mil
Internet World Wide Web Home Page:  http://www.gsa.gov

(f) GSA Advantage!.

(1) GSA Advantage! will use this FACNET system to receive price lists and send purchase orders.  GSA
Advantage! enables customers to:

(i) Perform database searches across all contracts by Manufacturer, Manufacturer’s Model/Part 
Number, and generic Product Categories.
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(ii) Generate their own EDI delivery orders to Contractors, generate EDI delivery orders from the 
Federal Supply Service to Contractors, or download files to create their own delivery orders.

(2) GSA Advantage! may be accessed via the INTERNET.  The INTERNET address is: http://www.gsa.gov.

CLAUSES REGARDING MISCELLANEOUS SUBMITTALS
C.18     552.238-71 SUBMISSION AND DISTRIBUTION OF AUTHORIZED FSS SCHEDULE 

PRICELISTS  (SEP 1999)  

(a) Definition.  For the purposes of this clause, the Mailing List is *N/A at this time*.

(b) The Contracting Officer will return one copy of the Authorized FSS Schedule Pricelist to the Contractor with the 
notification of contract award.

(c) (1) The Contractor shall provide to the GSA Contracting Officer:

(i) Two paper copies of Authorized FSS Schedule Pricelist; and

(ii) The Authorized FSS Schedule Pricelist on a common-use electronic medium.  The Contracting 
Officer will provide detailed instructions for the electronic submission with the award notification.  
Some structured data entry in a prescribed format may be required.

(2) The Contractor shall provide to each addressee on the mailing list either:

(i) One paper copy of the Authorized FSS Schedule Price List; or 

(ii) A self-addressed, postage-paid envelope or postcard to be returned by addressees that want to 
receive a paper copy of the pricelist.  The Contractor shall distribute price lists within 20 calendar 
days after receipt of returned requests.

(3) The Contractor shall advise each addressee of the availability of pricelist information through the on-line 
Multiple Award Schedule electronic data base.

(d) The Contractor shall make all of the distributions required in paragraph (c) at least 15 calendar days before the 
beginning of the contract period, or within 30 calendar days after receipt of the Contracting Officer's approval for 
printing, whichever is later.

(e) During the period of the contract, the Contractor shall provide one copy of its Authorized FSS Schedule Pricelist 
to any authorized schedule user, upon request.  Use of the mailing list for any other purpose is not authorized.

C.19     552.238-74     INDUSTRIAL FUNDING FEE AND SALES REPORTING  (JUL 2003)

(a) Reporting of Federal Supply Schedule Sales.  The Contractor shall report all contract sales under this contract as 
follows:

(1) The Contractor shall accurately report the dollar value, in U.S. dollars and rounded to the nearest whole 
dollar, of all sales under this contract by calendar quarter (January 1-March 31, April 1-June 30, July 1-
September 30, and October 1-December 31).  The dollar value of a sale is the price paid by the Schedule 
user for products and services on a Schedule task or delivery order.  The reported contract sales value shall 
include the Industrial Funding Fee (IFF).  The Contractor shall maintain a consistent accounting method of 
sales reporting, based on the Contractor’s established commercial accounting practice.  The acceptable 
points at which sales may be reported include--
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(i) Receipt of order;

(ii) Shipment or delivery, as applicable;

(iii) Issuance of an invoice; or

(iv) Payment.

(2) Contract sales shall be reported to FSS within 30 calendar days following the completion of each reporting 
quarter.  The Contractor shall continue to furnish quarterly reports, including “zero” sales, through physical 
completion of the last outstanding task order or delivery order of the contract.

(3) Reportable sales under the contract are those resulting from sales of contract items to authorized users 
unless the purchase was conducted pursuant to a separate contracting authority such as a Governmentwide 
Acquisition Contract (GWAC); a separately awarded FAR Part 12, FAR Part 13, FAR Part 14, or FAR Part 
15 procurement; or a non-FAR contract.  Sales made to state and local governments under Cooperative 
Purchasing authority shall be counted as reportable sales for IFF purposes.

(4) The Contractor shall electronically report the quarterly dollar value of sales, including “zero” sales, by 
utilizing the automated reporting system at an Internet website designated by the General Services 
Administration’s (GSA) Federal Supply Service (FSS).  Prior to using this automated system, the 
Contractor shall complete contract registration with the FSS Vendor Support Center (VSC).  The website 
address, as well as registration instructions and reporting procedures, will be provided at the time of award.  
The Contractor shall report sales separately for each National Stock Number (NSN), Special Item Number 
(SIN), or sub-item.

(5) The Contractor shall convert the total value of sales made in foreign currency to U.S. dollars using the 
“Treasury Reporting Rates of Exchange” issued by the U.S. Department of Treasury, Financial 
Management Service.  The Contractor shall use the issue of the Treasury report in effect on the last day of 
the calendar quarter.  The report is available from Financial Management Service, International Funds 
Branch, Telephone:  (202) 874-7994, Internet:  http://www fms.treas.gov/intn html.

(b) The Contractor shall remit the IFF at the rate set by GSA’s FSS.

(1) The Contractor shall remit the IFF to FSS in U.S. dollars within 30 calendar days after the end of the 
reporting quarter; final payment shall be remitted within 30 days after physical completion of the last 
outstanding task order or delivery order of the contract.

(2) The IFF represents a percentage of the total quarterly sales reported.  This percentage is set at the discretion 
of GSA’s FSS.  GSA’s FSS has the unilateral right to change the percentage at any time, but not more than 
once per year.  FSS will provide reasonable notice prior to the effective date of the change. The IFF 
reimburses FSS for the costs of operating the Federal Supply Schedules Program and recoups its operating 
costs from ordering activities.  Offerors must include the IFF in their prices.  The fee is included in the 
award price(s) and reflected in the total amount charged to ordering activities.  FSS will post notice of the 
current IFF at http://72a fss.gsa.gov/ or successor website as appropriate.

(c) Within 60 days of award an FSS representative will provide the Contractor with specific written procedural 
instructions on remitting the IFF.  FSS reserves the unilateral right to change such instructions from time to time, 
following notification to the Contractor.

(d) Failure to remit the full amount of the IFF within 30 calendar days after the end of the applicable reporting period 
constitutes a contract debt to the United States Government under the terms of FAR Subpart 32.6.  The 
Government may exercise all rights under the Debt Collection Improvement Act of 1996, including withholding 
or setting off payments and interest on the debt (see FAR clause 52.232-17, Interest).  Should the Contractor fail 
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to submit the required sales reports, falsify them, or fail to timely pay the IFF, this is sufficient cause for the 
Government to terminate the contract for cause.

C.20     FBG-I-FSS-0001     REVISED INDUSTRIAL FUNDING FEE FOR TRAVEL AGENT 
SERVICES (MAR 2004)  [THIS CLAUSE IS ONLY APPLICABLE TO SIN 599-2, 
TRAVEL AGENT SERVICES/TRAVEL MANAGEMENT CENTER SERVICES]

Per clause 552.238-74, Industrial Funding Fee and Sales Reporting, the revised IFF for travel agent services is $1.50 
per transaction. A proposal based on other than a per transaction model (e.g., management fee) must be converted to a 
per transaction model for IFF purposes.  The Contractor must report the quarterly number of transactions via the 
Vendor Support Center at www.vsc.gsa.gov.  If there are no transactions for the report period, the Contractor must still 
report zero transactions.

C.21     I-FSS-597     GSA ADVANTAGE!™  (SEP 2000)

(a) The Contractor must participate in the GSA Advantage!™ online shopping service.  Information and instructions 
regarding contractor participation are contained in clause I-FSS-599, Electronic Commerce.

(b) The Contractor also should refer to contract clauses 552.238-71, Submission and Distribution of Authorized GSA 
Schedule Pricelists (which provides for submission of pricelists on a common-use electronic medium), I-FSS-
600, Contract Pricelists (which provides information on electronic contract data), and 552.243-72, Modifications 
(which addresses electronic file updates).

C.22     I-FSS-600     CONTRACT PRICE LISTS  (JUL 2002)  

(a) Electronic Contract Data.

(1) At the time of award, the Contractor will be provided instructions for submitting electronic contract data in 
a prescribed electronic format as required by clause 552.238-71, Submission and Distribution of 
Authorized FSS Schedule Price lists.  

(2) The Contractor will have a choice to transmit its file submissions electronically through Electronic Data 
Interchange (EDI) in accordance with the Federal Implementation Convention (IC) or use the application 
made available at the time of award.    The Contractor’s electronic files must be complete; correct; 
readable; virus-free; and contain only those supplies and services, prices, and terms and conditions that 
were accepted by the Government.  They will be added to GSA’s electronic ordering system known as 
GSA Advantage!, a menu-driven database system that provides on-line access to contract ordering 
information, terms and conditions, up-to-date pricing, and the option to create an electronic order.  The 
Contractor’s electronic files must be received no later than 6 months after award.  Contractors should refer 
to clause I-FSS-597, GSA Advantage! for further information.  

(3) Further details on EDI, ICs, and GSA Advantage! can be found in clause I-FSS-599, Electronic Commerce.

(4) The Contractor is encouraged to place the GSA identifier (logo) on their web site for those supplies or 
services covered by this contract.  The logo can link to the contractor’s Federal Supply Services’ price list.  
The identifier URL is located at fss.gsa.gov/partnership/.  All resultant “web price lists” shown on the 
contractor’s web site must be in accordance with section (b)(3)(ii) of this clause and nothing other than 
what was accepted /awarded by the Government may be included.  If the contractor elects to use contract 
identifiers on its website (either logos or contact number) the website must clearly distinguish between 
those items awarded on the contract and any other items offered by the contractor on an open market basis.  

(5) The contractor is responsible for keeping all electronic catalog data up to date; e.g., prices, product 
deletions and replacements, etc.
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(b) Federal Supply Schedule Price Lists.

(1) The Contractor must also prepare, print, and distribute a paper Federal Supply Schedule Price List as 
required by clause 552.238-71, Submission and Distribution of Authorized FSS Schedule Price Lists.  This 
must be done as set forth in this paragraph (b).  

(2) The Contractor must prepare a Federal Supply Schedule Price List by either:

(i) Using the commercial catalog, price list, schedule, or other document as accepted by the 
Government, showing accepted discounts, and obliterating all items, terms, and conditions not 
accepted by the Government by lining out those items or by a stamp across the face of the item 
stating "NOT UNDER CONTRACT" or "EXCLUDED"; or

(ii) Composing a price list in which only those items, terms, and conditions accepted by the 
Government are included, and which contain only net prices, based upon the commercial price list 
less discounts accepted by the Government.  In this instance, the Contractor must show on the 
cover page the notation "Prices Shown Herein are Net (discount deducted)".

(3) The cover page of the Federal Supply Schedule Price List must include the following information prepared 
in the format set forth in this subparagraph (b)(3):

(i) GENERAL SERVICES ADMINISTRATION 

Federal Supply Service 
Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing, and the 
option to create an electronic delivery order are available through GSA Advantage!, a menu-driven 
database system.  The INTERNET address GSA Advantage! is:  GSAAdvantage.gov.

Schedule Title
FSC Group, Part, and Section or Standard Industrial Group (as applicable)
FSC Class(es)/Product code(s) and/or Service Codes (as applicable)
Contract number
For more information on ordering from Federal Supply Schedules click on the FSS Schedules 
button at fss.gsa.gov.
Contract period.
Contractor's name, address, and phone number (include toll-free WATS number and FAX number, 
if applicable)
Contractor’s internet address/web site where schedule information can be found (as applicable).  
Contract administration source (if different from preceding entry).
Business size.

(ii) CUSTOMER INFORMATION:  The following information should be placed under this heading in 
consecutively numbered paragraphs in the sequence set forth below.  If this information is placed in 
another part of the Federal Supply Schedule Price List, a table of contents must be shown on the 
cover page that refers to the exact location of the information.

1a. Table of awarded special item number(s) with appropriate cross-reference to item 
descriptions and awarded price(s).

1b. Identification of the lowest priced model number and lowest unit price for that model for 
each special item number awarded in the contract.  This price is the Government price 
based on a unit of one, exclusive of any quantity/dollar volume, prompt payment, or any 
other concession affecting price.  Those contracts that have unit prices based on the 
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geographic location of the customer, should show the range of the lowest price, and cite the 
areas to which the prices apply.

1c. If the Contractor is proposing hourly rates, a description of all corresponding commercial 
job titles, experience, functional responsibility and education for those types of employees 
or subcontractors who will perform services shall be provided.  If hourly rates are not 
applicable, indicate "Not applicable" for this item.

2. Maximum order.

3. Minimum order.

4. Geographic coverage (delivery area).

5. Point(s) of production (city, county, and State or foreign country).

6. Discount from list prices or statement of net price.

7. Quantity discounts.

8. Prompt payment terms.

9a. Notification that Government purchase cards are accepted at or below the micro-purchase 
threshold.

9b. Notification whether Government purchase cards are accepted or not accepted above the 
micro-purchase threshold.

10. Foreign items (list items by country of origin).

11a. Time of delivery.  (Contractor insert number of days.)

11b. Expedited Delivery.  The Contractor will insert the sentence “Items available for expedited 
delivery are noted in this price list.” under this heading.  The Contractor may use a symbol 
of its choosing to highlight items in its price lists that have expedited delivery.

11c. Overnight and 2-day delivery.  The Contractor will indicate whether overnight and 2-day 
delivery are available.  Also, the Contractor will indicate that the schedule customer may 
contact the Contractor for rates for overnight and 2-day delivery.

11d. Urgent Requirements.  The Contractor will note in its price list the “Urgent Requirements” 
clause of its contract and advise agencies that they can also contact the Contractor’s 
representative to effect a faster delivery.

12. F.O.B. point(s).  

13a. Ordering address(es).

13b. Ordering procedures:  The ordering procedures, information on Blanket Purchase 
Agreements (BPA’s), and a sample BPA can be found at the GSA/FSS Schedule homepage 
(www.gsa.gov/schedules).  [Contactor is to simply include these statements as Item 13b.]

14. Payment address(es)
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15. Warranty provision.

16. Export packing charges, if applicable.

17. Terms and conditions of Government purchase card acceptance (any thresholds above the 
micro-purchase level).

18. Terms and conditions of rental, maintenance, and repair (if applicable).

19. Terms and conditions of installation (if applicable).

20. Terms and conditions of repair parts indicating date of parts price lists and any discounts 
from list prices (if applicable).

20a. Terms and conditions for any other services (if applicable)

21. List of service and distribution points (if applicable).

22. List of participating dealers (if applicable).

23. Preventive maintenance (if applicable).

24a. Special attributes such as environmental attributes (e.g., recycled content, energy efficiency, 
and/or reduced pollutants).

24b. If applicable, indicate that Section 508 compliance information is available on Electronic 
and Information Technology (EIT) supplies and services and show where full details can be 
found (e.g. contractor’s website or other location.)  The EIT standards can be found at:  
www.Section508.gov/.

25. Data Universal Number System (DUNS) number.

26. Notification regarding registration in Central Contractor Registration (CCR) database.

(4) Amendments to Federal Supply Schedule Price Lists must include on the cover page the same information 
as the basic document plus the title "Supplement No. (sequentially numbered)" and the effective date(s) of 
such supplements.

(5) The Contractor must provide two of the Federal Supply Schedule Price Lists (including covering letters), to 
the Contracting Officer 30 days after the date of award.  Accuracy of information and computation of 
prices is the responsibility of the Contractor.  NOTE:  The obliteration discussed in subdivision (b)(2)(i) of 
this clause must be accomplished prior to the printing and distribution of the Federal Supply Schedule Price 
Lists.

(6) Upon contract award and at the time of exercise of an optional period, a list of customer addresses who are 
interested in receiving the Federal Supply Schedule Price List will be furnished in the following manner, as 
specified by the Contracting Officer:  (At the Contractor’s request, more than one copy of the mailing list 
will be provided.  A fee may apply.)

Automatically with the notification of contract award.

Only upon request from the Contractor.
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The list of customer addresses is available in one of the following formats.  Please indicate your preference 
by placing “1” by your first format preference below, “2” by the second preference, and “3” by the least 
preferred format.  Contractor preference of format will be honored when available.

Cheshire Label

Gummed Label

Diskette—Mailing lists on diskette are available in ASCII and in the following record format only:

Field Name Field Size

1. Customer ID No. 12

2. Agency Name 35

3. Address Line 1 35

4. Address Line 2 35

5. City 20

6. State 2

7. Zip Code 9

(7) Inclusion of incorrect information (electronically or in paper) will cause the Contractor to 
reprint/resubmit/correct and redistribute the Federal Supply Schedule Price List, and may constitute 
sufficient cause for Cancellation, applying the provisions of 52.212-4 , Contract Terms and Conditions 
(paragraph (m), Termination for Cause), and application of any other remedies as provided by law--
including monetary recovery.

(8) Distribution to the customer mailing list supplied by GSA must be made as set forth in paragraphs (c), (d), 
and (e) of clause 552.238-71, Submission and Distribution of Authorized FSS Schedule Price Lists.  In 
addition, one copy of the Federal Supply Schedule Price List must be submitted to the National Customer 
Service Center, Bldg. No. 4, 1500 E. Bannister Road, Kansas City, MO 64131..  The Contractor may 
also send Federal Supply Schedule Price Lists to agencies not on the GSA listing when there is reasonable 
expectation that sales to these agencies will be made.

(9) The customer mailing list (identified by code) applicable to commodities that are included in this 
solicitation and the approximate number of price lists needed for distribution to addressees are listed below 
for the offeror's information.

MAILING LIST CODE COMMODITY GROUP APPROX. NO. OF COPIES
*______* *______* *______*
*______* *______* *______*
*______* *______* *______*

C.23     552.243-72     MODIFICATIONS (Multiple Award Schedule) (JUL 2000)

(a) General.  The Contractor may request a contract modification by submitting a request to the Contracting 
Officer for approval, except as noted in paragraph (d) of this clause.  At a minimum, every request shall describe the 
proposed change(s) and provide the rationale for the requested change(s).
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(b) Types of Modifications.

(1) Additional items/additional SINs.  When requesting additions, the following information must be 
submitted:

(i)  Information requested in paragraphs (1) and (2) of the Commercial Sales Practice Format to add 
SINs.

(ii)  Discount information for the new item(s) or new SIN(s).  Specifically, submit the information 
requested in paragraphs 3 through 5 of the Commercial Sales Practice Format.  If this information is 
the same as the initial award, a statement to that effect may be submitted instead.

(iii) Information about the new item(s) or the item(s) under the new SIN(s) as described in 552.212-
70, Preparation of Offer (Multiple Award Schedule) is required.

(iv)  Delivery time(s) for the new item(s) or the items under the new SIN(s) must be submitted in 
accordance with 552.211-78, Commercial Delivery Schedule (Multiple Award Schedule).

(v)  Production point(s) for the new item(s) or the item(s) under the new SIN(s) must be submitted if 
required by 52.215-6, Place of Performance.

(vi)  Hazardous material information (if applicable) must be submitted as required by 52.223-3 (ALT 
I), Hazardous Material Identification and Material Safety Data.

(vii)  Any information requested by 52.212-3(f), Offeror Representations and Certifications -
Commercial Items, that may be necessary to assure compliance with FAR 52.225-1, Buy American 
Act--Balance of Payments Program--Supplies.

(2) Deletions.  The Contractor shall provide an explanation for the deletion.  The Government reserves the 
right to reject any subsequent offer of the same item or a substantially equal item at a higher price during 
the same contract period, if the contracting officer finds the higher price to be unreasonable when compared 
with the deleted item.

(3) Price Reduction.  The Contractor shall indicate whether the price reduction falls under item (i), (ii), or 
(iii) of paragraph (c)(1) of the Price Reductions clause at 552.238-75.  If the price reduction falls under 
item (i), the Contractor shall submit a copy of the dated commercial price list.  If the price reduction falls 
under item (ii) or (iii), the Contractor shall submit a copy of the applicable price list(s), bulletins or letters 
or customer agreements which outline the effective date, duration, terms and conditions of the price 
reduction.

(c) Effective Dates.  The effective date of any modification is the date specified in the modification, except as 
otherwise provided in the Price Reductions clause at 552.238-75.

(d) Electronic File Updates.  The Contractor shall update electronic file submissions to reflect all modifications.  For 
additional items or SINs, the Contractor shall obtain the contracting officer's approval before transmitting 
changes.  Contract modifications will not be made effective until the Government receives the electronic file 
updates.  The Contractor may transmit price reductions, item deletions, and corrections without prior approval.  
However, the Contractor shall notify the contracting officer as set forth in the Price Reductions clause at 552.238-
75.

(e) Amendments to Paper Federal Supply Schedule Price Lists.

(1)  The Contractor must provide supplements to its paper price lists, reflecting the most current changes.  
The Contractor may either:

(i)  Distribute a supplemental paper Federal Supply Schedule Price List within 15 workdays after the 
effective date of each modification.

(ii)  Distribute quarterly cumulative supplements.  The period covered by a cumulative supplement is 
at the discretion of the Contractor, but may not exceed three calendar months from the effective date 
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of the earliest modification.  For example, if the first modification occurs in February, the quarterly 
supplement must cover February - April, and every 3 month period after.  The Contractor must 
distribute each quarterly cumulative supplement within 15 workdays from the last day of the calendar 
quarter.

(2)  At a minimum, the Contractor shall distribute each supplement to those ordering activities that 
previously received the basic document.  In addition, the Contractor shall submit two copies of each 
supplement to the contracting officer, and one copy to the FSS Schedule Information Center.

C.24     552.216-70 ECONOMIC PRICE ADJUSTMENT--FSS MULTIPLE AWARD SCHEDULE 
CONTRACTS  (SEP 1999)  (ALTERNATE I--SEP 1999)

(Applicable to contracts where prices are based on catalogs or price lists)  
Price adjustments include price increases and price decreases.  Adjustments will be considered as follows:

Contractors shall submit price decreases anytime during the contract period in which they occur.  Price decreases 
will be handled in accordance with the provisions of the Price Reduction Clause.

Contractors may request price increases to be effective on or after the first 12 months of the contract period 
providing all of the following conditions are met:

(1)  Increases resulting from a reissue or other modification of the Contractor's commercial catalog/pricelist 
that was used as the basis for the contract award.

(2)  No more than three increases will be considered during each succeeding 12-month period of the 
contract.(For succeeding contract periods of less than 12 months, up to three increases will be considered 
subject to the other conditions of this subparagraph (b)).

(3)  Increases are requested before the last 60 days of the contract period.

(4)  At least 30 days elapse between requested increases.

(c) In any contract period during which price increases will be considered, the aggregate of the increases during 
any 12-month period shall not exceed 10 percent of the contract unit price in effect at the end of the 
preceding 12-month period.  The Government reserves the right to raise the ceiling when market conditions 
during the contract period support such a change.

(d) The following material shall be submitted with the request for a price increase:

(1)  A copy of the commercial catalog/pricelist showing the price increase and the effective date for 
commercial customers.

(2)  Commercial Sales Practice format regarding the Contractor's commercial pricing practice relating to the 
reissued or modified catalog/pricelist, or a certification that no change has occurred in the data since 
completion of the initial negotiation or a subsequent submission.

(3)  Documentation supporting the reasonableness of the price increase.

(e) The Government reserves the right to exercise one of the following options:

(1)  Accept the Contractor's price increases as requested when all conditions of (b), (c), and (d) of this clause 
are satisfied;

(2)  Negotiate more favorable discounts from the new commercial prices when the total increase requested is 
not supported; or,

(3)  Remove the product(s) from contract involved pursuant to the CANCELLATION Clause of this contract, 
when the increase requested is not supported.

(f) The contract modification reflecting the price adjustment shall be signed by the Government and made 
effective upon receipt of notification from the Contractor that the new catalog/pricelist has been mailed to the 
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addressees previously furnished by the Contracting Officer, provided that in no event shall such price 
adjustment be effective prior to the effective date of the commercial price increases.  The increased contract 
prices shall apply to delivery orders issued to the Contractor on or after the effective date of the contract 
modification.

C.25   I-FSS-969 ECONOMIC PRICE ADJUSTMENT—FSS MULTIPLE AWARD 
SCHEDULE  (JAN 2002)

(Applicable to contracts where prices are NOT based on catalogs or price lists) 
Price adjustments include price increases and price decreases.  Adjustments will be considered as follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.  Price 
decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) There are two types of economic price adjustments (EPAs) possible under the Multiple Award Schedules 
(MAS) program for contracts not based on commercial catalogs or price lists as described below.  Price 
adjustments may be effective on or after the first 12 months of the contract period on the following basis:

(1) Adjustments based on escalation rates negotiated prior to contract award. Normally, when 
escalation rates are negotiated, they result in a fixed price for the term of the contract.  No separate 
contract modification will be provided when increases are based on negotiated escalation rates.  
Price increases will be effective on the 12-month anniversary date of the contract effective date, 
subject to paragraph (f), below.

(2) Adjustments based on an agreed-upon market indicator prior to award. The market indicator, 
as used in this clause, means the originally released public index, public survey or other public, 
based market indicator.  The market indicator shall be the originally released index, survey or 
market indicator, not seasonally adjusted, published by the [to be negotiated], and made available at 
[to be identified].  Any price adjustment shall be based on the percentage change in the designated 
(i.e. indicator identification and date) market indicator from the initial award to the latest available 
as of the anniversary date of the contract effective date, subject to paragraph (e), below.  If the 
market indicator is discontinued or deemed no longer available or reliable by the Government, the 
Government and the Contractor will mutually agree to a substitute.  The contract modification 
reflecting the price adjustment will be effective upon approval by the Contracting Officer, subject 
to paragraph (g), below.  The adjusted prices shall apply to orders issued to the Contractor on or 
after the effective date of the contract modification.

(c) Nothwithstanding the two economic price adjustments discussed above, the Government recognizes the 
potential impact of unforeseeable major changes in market conditions.  For those cases where such changes 
do occur, the contracting officer will review requests to make adjustments, subject to the Government’s 
examination of industry-wide market conditions and the conditions in paragraph (d) and (e), below.  If 
adjustments are accepted, the contract will be modified accordingly.  The determination of whether or not 
extra-ordinary circumstances exist rests with the contracting officer. The determination of an appropriate 
mechanism of adjustment will be subject to negotiations.

(d) Conditions of price change requests under paragraphs b(2) and c above:

(1) No more than three increases will be considered during each succeeding 12-month period of the 
contract.  (For succeeding contract periods of less than 12 months, up to three increases will be 
considered subject to the other conditions of subparagraph (b)).

(2) Increases are requested before the last 60 days of the contract period, including options.

(3) At least 30 days elapse between requested increases.

(4) In any contract period during which price increases will be considered, the aggregate of the 
increases during any 12-month period shall not exceed ____ percent (__%) of the contract unit 
price in effect at the end of the preceding 12-month period.  The Government reserves the right to 
raise the ceiling when market conditions during the contract period support such a change.

(e) The following material shall be submitted with request for a price increase under paragraphs b(2) and c 
above:
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(1) A copy of the index, survey or pricing indicator showing the price increase and the effective date.

(2) Commercial Sales Practice format, per contract clause 52.215-21 Alternate IV, demonstrating the 
relationship of the Contractor's commercial pricing practice to the adjusted pricing proposed or a 
certification that no change has occurred in the data since completion of the initial negotiation or a 
subsequent submission.

(3) Any other documentation requested by the Contracting Officer to support the reasonableness of the 
price increase.

(f) The Government reserves the right to exercise one of the following options:

(1) Accept the Contractor's price increases as requested when all conditions of (b), (c), (d), and (e) of 
this clause are satisfied;

(2) Negotiate more favorable prices when the total increase requested is not supported; or,

(3) Decline the price increase when the request is not supported.  The Contractor may remove the 
item(s) from contract involved pursuant to the Cancellation Clause of this contract.

(g) Effective Date of Increases:  No price increase shall be effective until the Government receives the electronic 
file updates pursuant to GSAM 552.243-72, Modifications (Multiple Award Schedule).

(h) All MAS contracts remain subject to contract clauses GSAM 552.238-75, “Price Reductions”; and 552.215-
72, “Price Adjustment -- Failure to Provide Accurate Information.”  In the event the application of an 
economic price adjustment results in a price less favorable to the Government than the price relationship 
established during negotiation between the MAS price and the price to the designated customer, the 
Government will maintain the price relationship to the designated customer.

C.26     52.222-37 EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS, 
VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE 
VETERANS  (DEC 2001)

(a) Unless the Contractor is a State or local government agency, the Contractor shall report at least annually, as 
required by the Secretary of Labor, on—

(1) The number of special disabled veterans, the number of veterans of the Vietnam era, and other eligible 
veterans in the workforce of the Contractor by job category and hiring location; and

(2) The total number of new employees hired during the period covered by the report, and of the total, the 
numbered of special disabled veterans, the number of veterans of the Vietnam era, and the number of other 
eligible veterans; and

(3) The maximum number and the minimum number of employees of the Contractor during the period covered 
by the report.

(b) The Contractor shall report the above items by completing the Form VETS-100, entitled “Federal Contractor 
Veterans’ Employment Report (VETS-100 Report).”

(c) The Contractor shall submit VETS-100 Reports no later than September 30 of each year beginning 
September 30, 1988.

(d) The employment activity report required by paragraph (a)(2) of this clause shall reflect total hires during the most 
recent 12-month period as of the ending date selected for the employment profile report required by paragraph 
(a)(1) of this clause.  Contractors may select an ending date—

(1) As of the end of any pay period between July 1 and August 31 of the year the report is due; or
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(2) As of December 31, if the Contractor has prior written approval from the Equal Employment Opportunity 
Commission to do so for purposes of submitting the Employer Information Report EEO-1 (Standard Form 
100).

(e) The Contractor shall base the count of veterans reported according to paragraph (a) of this clause on voluntary 
disclosure.  Each Contractor subject to the reporting requirements at 38 U.S.C. 4212 shall invite all special 
disabled veterans, veterans of the Vietnam era, and other eligible veterans who wish to benefit under the 
affirmative action program at 38 U.S.C. 4212 to identify themselves to the Contractor.  The invitation shall state 
that—

(1) The information is voluntarily provided;

(2) The information will be kept confidential;

(3) Disclosure or refusal to provide the information will not subject the applicant or employee to any adverse 
treatment; and

(4) The information will be used only in accordance with the regulations promulgated under 38 U.S.C. 4212.

(f) The Contractor shall insert the terms of this clause in all subcontracts or purchase orders of $25,000 or more 
unless exempted by rules, regulations, or orders of the Secretary of Labor.

CLAUSES REGARDING CONTRACTOR PERFORMANCE
C.27     I-FSS-50     PERFORMANCE REPORTING REQUIREMENTS  (FEB 1995)

(a) This clause applies to all contracts estimated to exceed $100,000.

(b) Unless notified otherwise in writing by the Contracting Officer, the Contractor may assume contract performance 
is satisfactory. 

If negative performance information is submitted by customer agencies, the Contracting Officer will notify the 
Contractor in writing and provide copies of any complaints received.  The Contractor will have 30 calendar days from 
receipt of this notification to submit a rebuttal and/or a report of corrective actions taken.

C.28     I-FSS-40     CONTRACTOR TEAM ARRANGEMENTS  (JUL 2003) 

Contractors participating in contractor team arrangements must abide by all terms and conditions of their respective 
contracts.  This includes compliance with contract clause 552.238-74, Industrial Funding Fee and Sales Reporting, i.e., 
each contractor (team member) must report sales and remit the IFF for all products and services provided under its 
individual contract.

C.29     552.217-71     NOTICE REGARDING OPTION(S)  (NOV 1992)    

The General Services Administration (GSA) has included an option to extend the contract for a period of five (5) years 
in order to demonstrate the value it places on quality performance by providing a mechanism for continuing a 
contractual relationship with a successful offeror that performs at a level which meets or exceeds GSA's quality 
performance expectations as communicated to the Contractor, in writing, by the Contracting Officer or designated 
representative.  When deciding whether to exercise the option, the Contracting Officer will consider the quality of the 
Contractor's past performance under this contract in accordance with 48 CFR 517.207.
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C.30     I-FSS-163     OPTION TO EXTEND THE TERM OF THE CONTRACT (EVERGREEN)  
(APR 2000)

(a) The Government may require continued performance of this contract for an additional 5 year period when it is 
determined that exercising the option is advantageous to the Government considering price and other factors.  
The option clause may not be exercised more than three times.  When the option to extend the term of this 
contract is exercised the following conditions are applicable:

(1) It is determined that exercising the option is advantageous to the Government considering price and the 
other factors covered in (2 through 4 below).

(2) The Contractor’s electronic catalog/pricelist has been received, approved, posted, and kept current on GSA 
Advantage!™ in accordance with clause I-FSS-600, Contract Price Lists.

(3) Performance has been acceptable under the contract.

(4) Subcontracting goals have been reviewed and approved.

(b) The Contracting Officer may exercise the option by providing a written notice to the Contractor within 30 days, 
unless otherwise noted, prior to the expiration of the contract or option.

(c) When the Government exercises its option to extend the term of this contract, prices in effect at the time the 
option is exercised will remain in effect during the option period, unless an adjustment is made in accordance 
with another contract clause (e.g., Economic Price Adjustment Clause or Price Reduction Clause).

C.31     I-FSS-639     CONTRACT SALES CRITERIA  (MAR 2002)

(a) A contract will not be awarded unless anticipated sales are expected to exceed $25,000 within the first 24 months 
following contract award, and are expected to exceed $25,000 in sales each 12-month period thereafter.

(b) The Government may cancel the contract in accordance with clause 552.238-73, Cancellation, unless reported 
sales are at the levels specified in paragraph (a) above.

C.32     I-FSS-106     GUARANTEED MINIMUM  (JUL 2003)

The minimum that the Government agrees to order during the period of this contract is $2,500.  If the Contractor 
receives total orders for less than $2,500 during the term of the contract, the Government will pay the difference
between the amount ordered and $2,500.

(a) Payment of any amount due under this clause shall be contingent upon the Contractor’s timely submission of 
GSA Form 72A reports (see GSAR 552.238-74 “Industrial Funding Fee and Sales Reporting”) during the period 
of the contract and receipt of the close-out sales report pursuant to GSAR 552.238-74.

(b) The guaranteed minimum applies only if the contract expires or contract cancellation is initiated by the 
Government.  The guaranteed minimum does not apply if the contract is terminated for cause or if the contract is 
canceled at the request of the Contractor.

C.33     552.238-73     CANCELLATION  (SEP 1999)

Either party may cancel this contract in whole or in part by providing written notice.  The cancellation will take effect 
30 calendar days after the other party receives the notice of cancellation.  If the Contractor elects to cancel this contract,
the Government will not reimburse the minimum guarantee.
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CLAUSES REGARDING CONTRACTOR INVOICING AND 
PAYMENT
C.34     52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER—CENTRAL 

CONTRACTOR REGISTRATION  (OCT 2003)  

(a) Method of payment. 

(1) All payments by the Government under this contract shall be made by electronic funds transfer (EFT), 
except as provided in paragraph (a)(2) of this clause. As used in this clause, the term "EFT" refers to the 
funds transfer and may also include the payment information transfer.

(2) In the event the Government is unable to release one or more payments by EFT, the Contractor agrees to 
either—

(i) Accept payment by check or some other mutually agreeable method of payment; or

(ii) Request the Government to extend the payment due date until such time as the 
Government can make payment by EFT (but see paragraph (d) of this clause).

(b) Contractor's EFT information. The Government shall make payment to the Contractor using the EFT information 
contained in the Central Contractor Registration (CCR) database. In the event that the EFT information changes, 
the Contractor shall be responsible for providing the updated information to the CCR database.

(c) Mechanisms for EFT payment. The Government may make payment by EFT through either the Automated 
Clearing House (ACH) network, subject to the rules of the National Automated Clearing House Association, or 
the Fedwire Transfer System. The rules governing Federal payments through the ACH are contained in 31 CFR 
part 210.

(d) Suspension of payment. If the Contractor's EFT information in the CCR database is incorrect, then the 
Government need not make payment to the Contractor under this contract until correct EFT information is 
entered into the CCR database; and any invoice or contract financing request shall be deemed not to be a proper 
invoice for the purpose of prompt payment under this contract. The prompt payment terms of the contract 
regarding notice of an improper invoice and delays in accrual of interest penalties apply. 

(e) Liability for uncompleted or erroneous transfers.

(1) If an uncompleted or erroneous transfer occurs because the Government used the Contractor's EFT 
information incorrectly, the Government remains responsible for—

(i) Making a correct payment;

(ii) Paying any prompt payment penalty due; and

(iii) Recovering any erroneously directed funds.

(2) If an uncompleted or erroneous transfer occurs because the Contractor's EFT information was incorrect, or 
was revised within 30 days of Government release of the EFT payment transaction instruction to the 
Federal Reserve System, and—

(i) If the funds are no longer under the control of the payment office, the Government is 
deemed to have made payment and the Contractor is responsible for recovery of any erroneously 
directed funds; or
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(ii) If the funds remain under the control of the payment office, the Government shall not 
make payment, and the provisions of paragraph (d) of this clause shall apply.

(f) EFT and prompt payment. A payment shall be deemed to have been made in a timely manner in accordance with 
the prompt payment terms of this contract if, in the EFT payment transaction instruction released to the Federal
Reserve System, the date specified for settlement of the payment is on or before the prompt payment due date, 
provided the specified payment date is a valid date under the rules of the Federal Reserve System.

(g) EFT and assignment of claims.  If the Contractor assigns the proceeds of this contract as provided for in the 
assignment of claims terms of this contract, the Contractor shall require as a condition of any such assignment, 
that the assignee shall register separately in the CCR database and shall be paid by EFT in accordance with the 
terms of this clause.  Notwithstanding any other requirement of this contract, payment to an ultimate recipient 
other than the Contractor, or a financial institution properly recognized under an assignment of claims pursuant to 
subpart 32.8, is not permitted.  In all respects, the requirements of this clause shall apply to the assignee as if it 
were the Contractor.  EFT information that shows the ultimate recipient of the transfer to be other than the 
Contractor, in the absence of a proper assignment of claims acceptable to the Government, is incorrect EFT 
information within the meaning of paragraph (d) of this clause.

(h) Liability for change of EFT information by financial agent. The Government is not liable for errors resulting from 
changes to EFT information made by the Contractor's financial agent.

(i) Payment information. The payment or disbursing office shall forward to the Contractor available payment 
information that is suitable for transmission as of the date of release of the EFT instruction to the Federal Reserve 
System. The Government may request the Contractor to designate a desired format and method(s) for delivery of 
payment information from a list of formats and methods the payment office is capable of executing. However, the 
Government does not guarantee that any particular format or method of delivery is available at any particular 
payment office and retains the latitude to use the format and delivery method most convenient to the 
Government. If the Government makes payment by check in accordance with paragraph (a) of this clause, the 
Government shall mail the payment information to the remittance address contained in the CCR database.

C.35     552.232-74  INVOICE PAYMENTS (SEP 1999)

(a) The due date for making invoice payments by the designated payment office is:

(1)  For orders placed electronically by the General Services Administration (GSA) Federal Supply Service 
(FSS), and to be paid by GSA through electronic funds transfer (EFT), the later of the following two 
events:

(i) The 10th day after the designated billing office receives a proper invoice from the Contractor.  If the 
designated billing office fails to annotate the invoice with the date of receipt at the time of receipt, the 
invoice payment due date shall be the 10th day after the date of the Contractor's invoice; provided the 
Contractor submitted a proper invoice and no disagreement exists over quantity, quality, or Contractor 
compliance with contract requirements.

(ii) The 10th day after Government acceptance of supplies delivered or services performed by the 
Contractor.

(2)  For all other orders, the later of the following two events:

(i) The 30th day after the designated billing office receives a proper invoice from the Contractor.  If the 
designated billing office fails to annotate the invoice with the date of receipt at the time of receipt, the 
invoice payment due date shall be the 30th day after the date of the Contractor's invoice; provided the 
Contractor submitted a proper invoice and no disagreement exists over quantity, quality, or 
Contractor compliance with contract requirements.
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(ii) The 30th day after Government acceptance of supplies delivered or services performed by the 
Contractor.

(3) On a final invoice, if the payment amount is subject to contract settlement actions, acceptance occurs on 
the effective date of the contract settlement.

(b)    The General Services Administration will issue payment on the due date in (a)(1) above if the Contractor 
complies with full cycle electronic commerce.  Full cycle electronic commerce includes all the following 
elements:

(1)  The Contractor must receive and fulfill electronic data interchange (EDI) purchase orders (transaction 
set 850).

(2)  The Contractor must generate and submit to the Government valid EDI invoices (transaction set 810) 
or submit invoices through the GSA Finance Center Internet-based invoice process.  Internet-based 
invoices must be submitted using procedures provided by GSA.

(3)  The Contractor's financial institution must receive and process, on behalf of the Contractor, EFT 
payments through the Automated Clearing House (ACH) system.

(4)  The EDI transaction sets in (b)(1) through (b)(3) above must adhere to implementation conventions 
provided by GSA.

(c)    If any of the conditions in (b) above do not occur, the 10 day payment due dates in (a)(1) become 30 day payment 
due dates.

(d)    Notwithstanding paragraph (g) of the clause at FAR 52.212-4, Contract Terms and Conditions--Commercial 
Items, if the Contractor submits hard-copy invoices, submit only an original invoice.  No copies of the invoice are 
required.

(e)    All other provisions of the Prompt Payment Act (31 U.S.C. 3901 et seq.) and Office of Management and Budget 
(OMB) Circular A- 125, Prompt Payment, apply.

C.36     552.232-77     PAYMENT BY GOVERNMENT COMMERCIAL PURCHASE CARD  (MAR 
2000)  (ALTERNATE I—MAR 2000)

(a) Definitions.

“Governmentwide commercial purchase card” means a uniquely numbered credit card issued by a contractor 
under GSA's Governmentwide Contract for Fleet, Travel, and purchase Card Services to named individual 
Government employees or entities to pay for official Government purchases.

“Oral order” means an order placed orally either in person or by telephone.

(b) The Contractor must accept the Governmentwide commercial purchase card for payments equal to or less than 
the micro-purchase threshold (see Federal Acquisition Regulation 2.101) for oral or written orders under this 
contract.

(c)    The Contractor and the ordering agency may agree to use the Governmentwide commercial purchase card for 
dollar amounts over the micro-purchase threshold, and the Government encourages the Contractor to accept 
payment by the purchase card.  The dollar value of a purchase card action must not exceed the ordering agency's 
established limit.  If the Contractor will not accept payment by the purchase card for an order exceeding the 
micro-purchase threshold, the Contractor must so advise the ordering agency within 24 hours of receipt of the 
order.

C.37     552.232-78     PAYMENT INFORMATION (JUL 2000)
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The General Services Administration (GSA) makes information on contract payments available electronically at 
http://www finance.gsa.gov.  The Contractor may register at the site and review its record of payments.  This site 
provides information only on payments made by GSA, not by other agencies.

C.38     552.229-71     FEDERAL EXCISE TAX—DC GOVERNMENT  (SEP 1999) 

If the District of Columbia cites an Internal Revenue Tax Exempt Certificate Number on orders placed under this 
contract, the Contractor shall bill shipments to the District of Columbia at prices exclusive of Federal excise tax and 
show the amount of such tax on the invoice.

CLAUSES REGARDING SUBCONTRACTING
C.39     552.219-71     NOTICE TO OFFERORS OF SUBCONTRACTING PLAN 

REQUIREMENTS  (SEP 1999)

The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity is 
provided to small, HUBZone small, small disadvantaged, and women-owned small business concerns to participate in 
the performance of this contract consistent with its efficient performance.  GSA expects any subcontracting plan 
submitted pursuant to FAR 52.219-9, Small Business Subcontracting Plan, to reflect this commitment.  Consequently, 
an offeror, other than a small business concern, before being awarded a contract exceeding $500,000 ($1,000,000 for 
construction), must demonstrate that its subcontracting plan represents a creative and innovative program for involving 
small, HUBZone small, small disadvantaged, and women-owned small business concerns as subContractors in the 
performance of this contract.

C.40     552.219-72 PREPARATION, SUBMISSION, AND NEGOTIATION OF 
SUBCONTRACTING PLANS  (SEP 1999)

(a) An offeror, other than a small business concern, submitting an offer that exceeds $500,000 ($1,000,000 for 
construction) shall submit a subcontracting plan with its initial offer.  The subcontracting plan will be negotiated 
concurrently with price and any required technical and management proposals, unless the offeror submits a 
previously-approved commercial products plan.

(b) Maximum practicable utilization of small, HUBZone small, small disadvantaged, and women-owned small 
business concerns as subcontractors is a matter of national interest with both social and economic benefits.  The 
General Services Administration (GSA) expects that an offeror's subcontracting plan will reflect a commitment to 
assuring that small, HUBZone small, small disadvantaged, and women-owned small business concerns are 
provided the maximum practicable opportunity, consistent with efficient contract performance, to participate as 
subcontractors in the performance of the resulting contract.  An offeror submitting a commercial products plan 
can reflect this commitment through subcontracting opportunities it provides that relate to the offeror's 
production generally; i.e., for both its commercial and Government business.

(c) GSA believes that this potential contract provides significant opportunities for the use of small, HUBZone small, 
small disadvantaged, and women-owned small business concerns as subcontractors.  Consequently, in addressing 
the eleven elements described at FAR 52.219-9(d) of the clause in this contract entitled Small Business 
Subcontracting Plan, the offeror shall:

(1) Demonstrate that its subcontracting plan represents a creative and innovative program for involving small, 
HUBZone small, small disadvantaged, and women-owned small business concerns in performing the 
contract.

(2) Include a description of the offeror's subcontracting strategies used in any previous contracts, significant 
achievements, and how this plan will build upon those earlier achievements.

(3) Demonstrate through its plan that it understands the small business subcontracting program's objectives and 
GSA's expectations, and it is committed to taking those actions necessary to meet these goals or objectives.
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(d) In determining the acceptability of any subcontracting plan, the Contracting Officer will take each of the 
following actions:

(1) Review the plan to verify that the offeror demonstrates an understanding of the small business 
subcontracting program's objectives and GSA's expectations with respect to the program and has included 
all the information, goals, and assurances required by FAR 52.219-9.

(2) Consider previous goals and achievements of contractors in the same industry.

(3) Consider information and potential sources obtained from agencies administering national and local 
preference programs and other advocacy groups in evaluating whether the goals stated in the plan 
adequately reflect the anticipated potential for subcontracting to small, HUBZone small, small 
disadvantaged, and women-owned small business concerns.

(4) Review the offeror's description of its strategies, historical performance and significant achievements in 
placing subcontracts for the same or similar products or services with small, HUBZone small, small 
disadvantaged, and women-owned small business concerns.  The offeror's description can apply to 
commercial as well as previous Government contracts.

(e) Failure to submit an acceptable subcontracting plan and/or correct deficiencies in a plan within the time specified 
by the Contracting Officer shall make the offeror ineligible for award.

C.41     552.219-73     GOALS FOR SUBCONTRACTING PLAN  (SEP 1999) (ALT 1 SEP 1999)

(a) Maximum practicable utilization of small, HUBZone small, small disadvantaged, and women-owned small 
business concerns as subContractors is a matter of national interest with both social and economic benefits.

(1) The General Services Administration's (GSA's) commitment to ensuring that maximum practicable 
opportunity is provided to small, HUBZone small, small disadvantaged, and women-owned small business 
concerns to participate as subContractors in the performance of this contract, consistent with its efficient 
performance, must be reflected in the offeror's subcontracting plan submitted pursuant to the clause of this 
contract at FAR 52.219-9, Small Business Subcontracting Plan.

(2) In addressing the eleven elements described at FAR 52.219-9(d), the offeror shall demonstrate that its 
subcontracting plan represents a creative and innovative program for involving small, HUBZone small, 
small disadvantaged, and women-owned small business concerns in performing this contract.  An offeror 
submitting a commercial products plan can demonstrate its commitment in providing maximum practicable 
opportunities through subcontracting opportunities it provides to small, HUBZone small, small 
disadvantaged, and women-owned small business concerns that relate to the offeror's production generally; 
i.e., for both its commercial and Government business.

(3) The subcontracting plan shall include a description of the offeror's subcontracting strategies used in 
previous contracts and significant achievements, with an explanation of how this plan will build upon those 
earlier achievements.  Additionally, the offeror shall demonstrate through its plan that it understands the 
small business subcontracting program's objectives, GSA's expectations, and is committed to taking those 
actions necessary to meet these goals or objectives.

(b) In determining the acceptability of any subcontracting plan, the Contracting Officer will—

(1) Review the plan to verify that the offeror has demonstrated an understanding of the Small Business 
Subcontracting Program's objectives and GSA's expectations with respect to the programs and has included 
all the information, goals, and assurances required by FAR 52.219-9;

(2) Consider previous goals and achievements of Contractors in the same industry;
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(3) Consider information and potential sources obtained from agencies administering national and local 
preference programs and other advocacy groups in evaluating whether the goals stated in the plan 
adequately reflect the anticipated potential for subcontracting to small, HUBZone small, small 
disadvantaged, and women-owned small business concerns; and

(4) Review the offeror's description of its strategies, historical performance and significant achievements in 
placing subcontracts for the same or similar products or services with small, HUBZone small, small 
disadvantaged, and women-owned small business concerns.  The offeror's description can apply to 
commercial as well as previous Government contracts.

(c) Failure to submit an acceptable subcontracting plan and/or correct deficiencies in a plan within the time specified 
by the Contracting Officer shall make the offeror ineligible for award.

C.42     52.219-16     LIQUIDATED DAMAGES- SUBCONTRACTING PLAN (JAN 1999)

(a) “Failure to make a good faith effort to comply with the subcontracting plan”, as used in this clause, means a 
willful or intentional failure to perform in accordance with the requirements of the subcontracting plan approved 
under the clause in this contract entitled “Small Business Subcontracting Plan,” or willful or intentional action to 
frustrate the plan.

(b) Performance shall be measured by applying the percentage goals to the total actual subcontracting dollars or, if a 
commercial plan is involved, to the pro rata share of actual subcontracting dollars attributable to Government 
contracts covered by the commercial plan.  If, at contract completion or, in the case of a commercial plan, at the 
close of the fiscal year for which the plan is applicable, the Contractor has failed to meet its subcontracting goals 
and the Contracting Officer decides in accordance with paragraph (c) of this clause that the Contractor failed to 
make a good faith effort to comply with its subcontracting plan, established in accordance with the clause in this 
contract entitled “Small Business Subcontracting Plan,” the Contractor shall pay the Government liquidated 
damages in an amount stated.  The amount of probable damages attributable to the Contractor's failure to comply 
shall be an amount equal to the actual dollar amount by which the Contractor failed to achieve each subcontract 
goal.

(c) Before the Contracting Officer makes a final decision that the Contractor has failed to make such good faith effort, 
the Contracting Officer shall give the Contractor written notice specifying the failure and permitting the 
Contractor to demonstrate what good faith efforts have been made and to discuss the matter.  Failure to respond to 
the notice may be taken as an admission that no valid explanation exists.  If, after consideration of all the pertinent 
data, the Contracting Officer finds that the Contractor failed to make a good faith effort to comply with the 
subcontracting plan, the Contracting Officer shall issue a final decision to that effect and require that the 
Contractor pay the Government liquidated damages as provided in paragraph (b) of this clause.

(d) With respect to commercial plans, the Contracting Officer who approved the plan will perform the functions of the 
Contracting Officer under this clause on behalf of all agencies with contracts covered by the commercial plan.

(e) The Contractor shall have the right of appeal, under the clause in this contract entitled Disputes, from any final 
decision of the Contracting Officer.

(f) Liquidated damages shall be in addition to any other remedies that the Government may have.

CLAUSES REGARDING ORDERING AGENCY TASK ORDERS
C.43     C-FSS-370     CONTRACTOR TASKS / SPECIAL REQUIREMENTS (NOV 2003) 

(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security clearances in
the performance of orders issued under this contract. All costs associated with obtaining/possessing such 
security clearances should be factored into the price offered under the Multiple Award Schedule.
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(b) Travel:  The Contractor may be required to travel in performance of orders issued under this contract.  Allowable 
travel and per diem charges are governed by Pub..L. 99-234 and FAR Part 31, and are reimbursable by the 
ordering agency or can be priced as a fixed price item on orders placed under the Multiple Award Schedule.  
Travel in performance of a task order will only be reimbursable to the extent authorized by the ordering agency.
The Industrial Funding Fee does NOT apply to travel and per diem charges.  

(c) Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be required to 
obtain/possess any variety of certifications, licenses and accreditations for specific FSC/service code 
classifications offered. All costs associated with obtaining/ possessing such certifications, licenses and 
accreditations should be factored into the price offered under the Multiple Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance coverage for 
specific FSC/service code classifications offered. All costs associated with obtaining/possessing such insurance 
should be factored into the price offered under the Multiple Award Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category descriptions in 
the performance of orders issued under this contract. Ordering activities may require agency approval of 
additions or replacements to key personnel.

(f) Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as determined by 
the ordering agency, the Contractor’s participation in such order may be restricted in accordance with FAR Part 
9.5.

(g) Documentation/Standards: The Contractor may be requested to provide products or services in accordance with 
rules, regulations, OMB orders, standards and documentation as specified by the agency’s order.

(h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as specified or 
negotiated in the agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may provide property, 
equipment, materials or resources as necessary.

(j) Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific fiscal year.
Funds may not be presently available for any orders placed under the contract or any option year. The 
Government’s obligation on orders placed under this contract is contingent upon the availability of appropriated 
funds from which payment for ordering purposes can be made. No legal liability on the part of the Government 
for any payment may arise until funds are available to the ordering Contracting Officer.

(k) Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the Contractor 
having worked overtime. For services applicable to the Service Contract Act (as identified in the Schedule), the 
labor rates in the Schedule will vary as governed by labor laws (usually assessed a time and a half of the labor 
rate).

C.44     I-FSS-60     PERFORMANCE INCENTIVES  (APR 2000)

a) When using a performance based statement of work, performance incentives may be agreed upon between the 
Contractor and the ordering office on individual fixed price orders or Blanket Purchase Agreements, for fixed 
price tasks, under this contract in accordance with this clause.

b) The ordering office must establish a maximum performance incentive final price for these services/ and/or total 
solutions on individual orders or Blanket Purchase Agreements.

c) Performance incentives may be agreed upon between the contractor and the ordering activity on individual orders 
or Blanket Purchase Agreements placed under this contract in accordance with this clause.

d) To the maximum extent practicable, ordering offices shall consider establishing incentives where performance is 
critical to the agency’s mission and incentives are likely to motivate the contractor.  Incentives shall be based on 
objectively measurable tasks when performance is critical.

The above procedures do not apply to Time and Material or labor hour orders.
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C.45     I-FSS-125     REQUIREMENTS EXCEEDING THE MAXIMUM ORDER  (SEP 1999) 

(a) In accordance with FAR 8.404, before placing an order that exceeds the maximum order threshold, 
ordering offices shall—

(1) Review additional schedule Contractors’ catalogs/price lists or use the “GSA Advantage!” on-line shopping 
service;

(2) Based upon the initial evaluation, generally seek price reductions from the schedule Contractor(s) 
appearing to provide the best value (considering price and other factors); and 

(3) After price reductions have been sought, place the order with the schedule Contractor that provides the best 
value and results in the lowest overall cost alternative (see FAR 8.404 (a)). If further price reductions are 
not offered, an order may still be placed, if the ordering office determines that it is appropriate.

(b) Vendors may:

(1) offer a new lower price for this requirement (the Price Reduction clause is not applicable to orders placed 
over the maximum order in FAR 52.216-19 Order Limitations.)

(2) offer the lowest price available under the contract; or

(3) decline the order (orders must be returned in accordance with FAR 52.216-19).

(c) A delivery order that exceeds the maximum order may be placed with the Contractor selected in accordance with 
FAR 8.404.  The order will be placed under the contract.

(d) Sales for orders that exceed the Maximum Order shall be reported in accordance with GSAR 552.238-74.

C.46     I-FSS-646     BLANKET PURCHASE AGREEMENTS  (MAY 2000)

Blanket Purchase Agreements (BPAs) can reduce costs and save time because individual orders and invoices are not 
required for each procurement but can instead be documented on a consolidated basis.  The Contractor agrees to enter 
into BPAs with ordering activities provided that:

(a) The period of time covered by such agreements shall not exceed the period of the contract including option year 
period(s);

(b) Orders placed under such agreements shall be issued in accordance with all applicable regulations and the terms 
and conditions of the contract; and

(c) BPAs may be established to obtain the maximum discount (lowest net price) available in those schedule contracts 
containing volume or quantity discount arrangements.

C.47     FBG-I-FSS-0002 ORDERING PROCEDURES (JAN 2003)

For products and services that don’t require a statement of work as noted herein, ordering agencies will follow the 
ordering procedures as set forth in FAR 8.4.  For services that require a statement of work as noted herein, ordering 
agencies will follow the ordering procedures set forth at the GSA Schedules website (www.gsa.gov/schedules).  
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C.48     RESERVED

C.49     I-FSS-140-B     URGENT REQUIREMENTS  (JAN 1994)

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery requirements 
of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for the purpose of obtaining 
accelerated delivery.  The Contractor shall reply to the inquiry within 3 workdays after receipt.  (Telephonic replies 
shall be confirmed by the Contractor in writing.)  If the Contractor offers an accelerated delivery time acceptable to the 
ordering agency, any order(s) placed pursuant to the agreed upon accelerated delivery time frame shall be delivered 
within this shorter delivery time and in accordance with all other terms and conditions of the contract.

C.50     TERMINATION OF TASK ORDERS  

Any ordering office may, in respect to any one or more task orders placed by it under the contract, exercise the same 
right of termination as described in FAR clause 52.212-4, subparagraph l) Termination for the Government's 
convenience, and subparagraph m) Termination for Cause.

C.51     CONDUCT OF CONTRACTOR PERSONNEL  

All Contractor personnel providing services under a task order pursuant to this solicitation must conduct themselves so 
that their dealings and actions in performance of the task order are above reproach in every respect.  Accordingly, 
Contractor personnel must not allow themselves to be put in a situation where a conflict of interest may arise or 
justifiably might be suspected by reason of accepting entertainment, gifts, or favors of any kind or by any other action 
that would result in financial profit to themselves or which could influence or be interpreted as influencing the strict 
impartiality that must prevail in all business relationships where the public interest is involved.  Further, Contractor 
personnel shall be cautious of acceptance of outside employment or other outside activity if that employment would 
give rise to a real or apparent conflict of interest situation. 

MISCELLANOUS CLAUSES
C.52     52.252-2     CLAUSES INCORPORATED BY REFERENCE  (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full 
text.  Upon request, the Contracting Officer will make their full text available.  For contract clauses which are 
contained in the Federal Acquisition Regulation (FAR) the address is:  www.arnet.gov/far/.    

52.203-3 Gratuities (APR 1984)

52.204-4 Printed or Copied Double-Sided on Recycled Paper  (AUG 2000)

52.209-6 Protecting the Government’s Interest When Subcontracting With Contractors Debarred, Suspended, 
or Proposed for Debarment (AUG 1995)

52.212-1 Instructions to Offerors – Commercial Items (JAN 2004)

52.215-21 Requirements For Cost Or Pricing Data Or Information Other Than Cost Or Pricing Data –
Modifications  (OCT 1997) (Alternate IV—OCT 1997) (Variation I – AUG 1997)

52.222-1 Notice To The Government Of Labor Disputes  (FEB 1997)

52.222-35 Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other Eligible 
Veterans

52.222-46 Evaluation of Compensation for Professional Employees (FEB 1993) 
[This clause is applicable to SIN 599-1, Travel Consulting Services]

52.223-6 Drug Free Workplace (MAR 2001)
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52.224-1 Privacy Act Notification (APR 1984)
[This clause is applicable to SIN 599-2, Travel Agent Services/Travel Management Center 
Services]

52.224-2 Privacy Act (APR 1984)
[This clause is applicable to SIN 599-2, Travel Agent Services/Travel Management Center 
Services]

52.232-8 Discount for Prompt Payment (FEB 2002)

52.232-17 Interest  (Jun 1996) 

52.232-37 Multiple Payment Arrangements  (MAY 1999)

52.237-3 Continuity of Services  (JAN 1991)

52.237-10 Identification of Uncompensated Overtime (OCT 1997) 
[This clause is applicable to SIN 599-1, Travel Consulting Services]

52.242-13 Bankruptcy  (Jul 1995)

52.246-4 Inspection of Services—Fixed Price (AUG 1996)

52.247-34 F.O.B. Destination (NOV 1991)

C.53     552.252-6     AUTHORIZED DEVIATIONS OR VARIATIONS IN CLAUSES  (SEP 1999) 
(DEVIATION FAR 52.252-6)

(a) Deviations to FAR clauses.

(1) This solicitation or contract indicates any authorized deviation to a Federal Acquisition Manual (48 CFR 
Chapter 1) clause by the addition of "(DEVIATION)" after the date of the clause, if the clause is not 
published in the General Services Administration Acquisition Manual (48 CFR Chapter 5).

(2) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation (FAR) clause that 
is published in the General Services Administration Acquisition Manual by the addition of "(DEVIATION 
(FAR clause no.))" after the date of the clause. 

(b) Deviations to GSAM clauses.  This solicitation indicates any authorized deviation to a General Services 
Administration Acquisition Manual clause by the addition of "(DEVIATION)" after the date of the clause.

(c) "Substantially the same as" clauses.  Changes in wording of clauses prescribed for use on a "substantially the 
same as" basis are not considered deviations.

C.54 552.212-71 CONTRACT TERMS AND CONDITIONS APPLICABLE TO GSA 
ACQUISITION OF COMMERCIAL ITEMS  (JUL 2003)  

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to implement 
agency policy applicable to acquisition of commercial items or components.  The provision or clause in effect based on 
the applicable regulation cited on the date the solicitation is issued applies unless otherwise stated herein.  The 
following provisions and clauses are incorporated by reference:

552.229-71 FEDERAL EXCISE TAX—DC GOVERNMENT (SEP 1999) 

(a) Provisions.
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552.237-70  Qualifications of Offerors

(b) Clauses.

552.203-71 RESTRICTION ON ADVERTISING (SEP 1999)

552.228-70 WORKERS’ COMPENSATION LAWS

552.232-8 DISCOUNTS FOR PROMPT PAYMENT

552.232-23 ASSIGNMENT OF CLAIMS

552.246-73 WARRANTY—MULTIPLE AWARD SCHEDULE

C.55     552.215-71 EXAMINATION OF RECORDS BY GSA (MULTIPLE AWARD 
SCHEDULE)  (JUL 2003)  

The Contractor agrees that the Administrator of General Services or any duly authorized representative shall have 
access to and the right to examine any books, documents, papers and records of the Contractor involving transactions 
related to this contract for overbillings, billing errors, compliance with the Price Reduction clause and compliance with 
the Industrial Funding Fee and Sales Reporting clause of this contract. This authority shall expire 3 years after final 
payment.  The basic contract and each option shall be treated as separate contracts for purposes of applying this clause.

C.56     552.215-72 PRICE ADJUSTMENT—FAILURE TO PROVIDE ACCURATE 
INFORMATION  (AUG 1997)  

(a) The Government, at its election, may reduce the price of this contract or contract modification if the Contracting 
Officer determines after award of this contract or contract modification that the price negotiated was increased by 
a significant amount because the Contractor failed to:

(1) provide information required by this solicitation/contract or otherwise requested by the Government; or

(2) submit information that was current, accurate, and complete; or

(3) disclose changes in the Contractor’s commercial pricelist(s), discounts or discounting policies which 
occurred after the original submission and prior to the completion of negotiations.

(b) The Government will consider information submitted to be current, accurate and complete if the data is current, 
accurate and complete as of 14 calendar days prior to the date it is submitted.

(c) If any reduction in the contract price under this clause reduces the price for items for which payment was made 
prior to the date of the modification reflecting the price reduction, the Contractor shall be liable to and shall pay 
the United States—

(1) The amount of the overpayment; and 

(2) Simple interest on the amount of such overpayment to be computed from the date(s) of overpayment to the 
Contractor to the date the Government is repaid by the Contractor at the applicable underpayment rate 
effective each quarter prescribed by the Secretary of Treasury under 26 U.S.C. 6621(a)(2). 

(d) Failure to agree on the amount of the decrease shall be resolved as a dispute.
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(e) In addition to the remedy in paragraph (a) of this clause, the Government may terminate this contract for default.  
The rights and remedies of the Government specified herein are not exclusive, and are in addition to any other 
rights and remedies provided by law or under this contract.

C.57     552.238-75 PRICE REDUCTIONS (SEP 1999)  

(a) Before award of a contract, the Contracting Officer and the Offeror will agree upon (1) the customer (or category 
of customers) which will be the basis of award, and (2) the Government's price or discount relationship to the 
identified customer (or category of customers).  This relationship shall be maintained throughout the contract 
period.  Any change in the Contractor's commercial pricing or discount arrangement applicable to the identified 
customer (or category of customers) which disturbs this relationship shall constitute a price reduction.

(b) During the contract period, the Contractor shall report to the Contracting Officer all price reductions to the 
customer (or category of customers) that was the basis of award.  The Contractor's report shall include an 
explanation of the conditions under which the reductions were made.

(c) (1) A price reduction shall apply to purchases under this contract if, after the date negotiations conclude, the 
Contractor—

(i) Revises the commercial catalog, pricelist, schedule or other document upon which contract award 
was predicated to reduce prices; 

(ii) Grants more favorable discounts or terms and conditions than those contained in the commercial 
catalog, pricelist, schedule or other documents upon which contract award was predicated; or

(iii) Grants special discounts to the customer (or category of customers) that formed the basis of award, 
and the change disturbs the price/discount relationship of the Government to the customer (or 
category of customers) that was the basis of award.

(2) The Contractor shall offer the price reduction to the Government with the same effective date, and for the 
same time period, as extended to the commercial customer (or category of customers).

(d) There shall be no price reduction for sales—

(1) To commercial customers under firm, fixed-price definite quantity contracts with specified delivery in 
excess of the maximum order threshold specified in this contract;

(2) To Federal agencies; or 

(3) Caused by an error in quotation or billing, provided adequate documentation is furnished by the Contractor 
to the Contracting Officer.

(e) The Contractor may offer the Contracting Officer a voluntary Governmentwide price reduction at any time 
during the contract period.

(f) The Contractor shall notify the Contracting Officer of any price reduction subject to this clause as soon as
possible, but not later than 15 calendar days after its effective date.

(g) The contract will be modified to reflect any price reduction which becomes applicable in accordance with this 
clause.

C.58     I-FSS-108 CLAUSES FOR OVERSEAS COVERAGE (MAY 2000) 

The following clauses apply to overseas coverage.
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52.214-34 Submission of Offers in the English Language
52.214-35 Submission of Offers in U.S. Currency
52.247-34 FOB Destination
F-FSS-202-F Delivery Prices
I-FSS-314 Foreign Taxes and Duties
I-FSS-594 Parts and Service

C.59    I-FSS-109 ENGLISH LANGUAGE AND U.S. DOLLAR REQUIREMENTS  (MAR 1998)

(a) All documents produced by the Contractor to fulfill requirements of this contract including, but not limited to, 
Federal Supply Schedule catalogs and pricelists, must reflect all terms and conditions in the English language.

(b) U.S. dollar equivalency, if applicable, will be based on the rates published in the “Treasury Reporting Rates of 
Exchange” in effect as of the date of the agency’s purchase order or in effect during the time period specified 
elsewhere in this contract.

C.60     I-FSS-965 INTERPRETATION OF CONTRACT REQUIREMENTS  (APR 1984)

No interpretation of any provision of this contract, including applicable specifications, shall be binding on the 
Government unless furnished or agreed to in writing by the Contracting Officer or his designated representative.

C.61     52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT 
STATUTES OR EXECUTIVE ORDERS—COMMERCIAL ITEMS  (JAN 
2004)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clause, which is 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items:

52.233-3, Protest After Award (31 U.S.C. 3553) (AUG 1996).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated 
as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable 
to acquisitions of commercial items:

(1) 52.203-6, Restrictions on Subcontractor Sales to the Government (JUL 1995), with 
Alternate I (OCT 1995) (41 U.S.C. 253g and 10 U.S.C. 2402).

(2) 52.219-3, Notice of Total HUBZone Set-Aside (Jan 1999) (15 U.S.C. 657a). 

(3) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business 
Concerns (Jan 1999) (if the offeror elects to waive the preference, it shall so indicate in 
its offer) 

(4)(i) 52.219-5, Very Small Business Set-Aside (June 2003) (Pub. L. 103-403, section 304, 
Small Business Reauthorization and Amendments Act of 1994). 

(ii) Alternate I (Mar 1999) of 52.219-5.

(iii) Alternate II (June 2003) of 52.219-5. 

(5)(i) 52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644). 

(ii) Alternate I (Oct 1995) of 52.219-6. 

(6)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644). 
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(ii) Alternate I (Oct 1995) of 52.219-7. 

(7) 52.219-8, Utilization of Small Business Concerns (Oct 2000) (15 U.S.C. 637 (d)(2) 
and (3)).

(8)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2002) (15 U.S.C. 637 (d)(4). 

(ii) Alternate I (Oct 2001) of 52.219-9. 

(iii) Alternate II (Oct 2001) of 52.219-9. 

(9) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)).

(10)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business 
Concerns (June 2003) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) (if the 
offeror elects to waive the adjustment, it shall so indicate in its offer).

(ii) Alternate I (June 2003) of 52.219-23. 

(11) 52.219-25, Small Disadvantaged Business Participation Program-Disadvantaged Status 
and Reporting (Oct 1999) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

(12) 52.219-26, Small Disadvantaged Business Participation Program-Incentive 
Subcontracting (Oct 2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323).  

(13) 52.222-3, Convict Labor (June 2003) (E.O. 11755).

(14) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (Jan 2004) (E.O. 
13126). 

(15) 52.222-21, Prohibition of Segregated Facilities (Feb 1999). 

(16) 52.222-26, Equal Opportunity (Apr 2002) (E.O. 11246). 

(17) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (Dec 2001) (38 U.S.C. 4212).

(18) 52.222-36, Affirmative Action for Workers with Disabilities (Jun 1998) (29 U.S.C. 
793). 

(19) 52.222-37, Employment Reports on Special Disabled Veterans, Veterans of the 
Vietnam Era, and Other Eligible Veterans (Dec 2001) (38 U.S.C. 4212).

(20)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated 
Products (Aug 2000) (42 U.S.C. 6962(c)(3)(A)(ii)). 

(ii) Alternate I (Aug 2000) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). 

(21) 52.225-1, Buy American Act-Supplies (June 2003) (41 U.S.C. 10a-10d).

(22)(i) 52.225-3, Buy American Act-Free Trade Agreements-Israeli Trade Act (Jan 2004) (41 
U.S.C. 10a-10d, 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, Pub. L. 108-77, 108-78).

(ii) Alternate I (Jan 2004) of 52.225-3. 

(iii) Alternate II (Jan 2004) of 52.225-3.

(23) 52.225-5, Trade Agreements (Jan 2004) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 
note). 
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(24) 52.225-13, Restrictions on Certain Foreign Purchases (Oct 2003) (E.o.s, 
proclamations, and statutes administered by the Office of Foreign Assets Control of the 
Department of the Treasury). 

(25) 52.225-15, Sanctioned European Union Country End Products (Feb 2000) (E.O. 
12849).

(26) 52.225-16, Sanctioned European Union Country Services (Feb 2000) (E.O. 12849). 

(27) 52.232-29, Terms for Financing of Purchases of Commercial Items (Feb 2002) (41 
U.S.C. 255(f), 10 U.S.C. 2307(f)).

(28) 52.232-30, Installment Payments for Commercial Items (Oct 1995) (41 U.S.C. 255(f), 
10 U.S.C. 2307(f)).

(29) 52.232-33, Payment by Electronic Funds Transfer-Central Contractor Registration (Oct 
2003) (31 U.S.C. 3332). 

(30) 52.232-34, Payment by Electronic Funds Transfer-Other than Central Contractor 
Registration (May 1999) (31 U.S.C. 3332).

(31) 52.232-36, Payment by Third Party (May 1999) (31 U.S.C. 3332). 

(32) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

(33)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Apr 2003) 
(46 U.S.C. Appx 1241 and 10 U.S.C. 2631)

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that 
the Contracting Officer has indicated as being incorporated in this contract by reference to implement provisions 
of law or Executive orders applicable to acquisitions of commercial items:

(1) 52.222-41, Service Contract Act of 1965, As amended (41 U.S.C. 351, et seq.). [This 
clause is applicable to SIN 599-2, Travel Agent Services/Travel Management Center 
Services]

(2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 
41 U.S.C. 351, et seq.).

(3) 52.222-43, Fair Labor Standards Act and Service Contract Act-Price Adjustment (Multiple 
Year and Option Contracts) (May 1989) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.). [[This 
clause is applicable to SIN 599-2, Travel Agent Services/Travel Management Center 
Services]

(4) 52.222-44, Fair Labor Standards Act and Service Contract Act-Price Adjustment (Feb 
2002) (29 U.S.C. 206 and 41 U.S.C. 351, et seq.)

(5) 52.222-47, SCA Minimum Wages and Fringe Benefits Applicable to Successor Contract 
Pursuant to Predecessor Contractor Collective Bargaining Agreements (CBA) (May 1989)
(41 U.S.C. 351, et seq.).

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records-Negotiation.
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(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor's directly pertinent records involving 
transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for 
any shorter period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this 
contract. If this contract is completely or partially terminated, the records relating to the work terminated 
shall be made available for 3 years after any resulting final termination settlement. Records relating to 
appeals under the disputes clause or to litigation or the settlement of claims arising under or relating to this 
contract shall be made available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other 
data, regardless of type and regardless of form. This does not require the Contractor to create or maintain 
any record that the Contractor does not maintain in the ordinary course of business or pursuant to a 
provision of law.

(e)   (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (i) through (vi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause-

(i) 52.219-8, Utilization of Small Business Concerns (Oct 2000) (15 U.S.C. 637(d)(2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to 
small business concerns) exceeds $500,000 ($1,000,000 for construction of any public facility), the 
subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(ii) 52.222-26, Equal Opportunity (Apr 2002) (E.O. 11246). 

(iii) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the Vietnam Era, and Other 
Eligible Veterans (Dec 2001) (38 U.S.C. 4212).

(iv) 52.222-36, Affirmative Action for Workers with Disabilities (June 1998) (29 U.S.C. 793). 

(v) 52.222-41, Service Contract Act of 1965, as Amended (May 1989), flow down required for all 
subcontracts subject to the Service Contract Act of 1965 (41 U.S.C. 351, et seq.).

(vi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Apr 2003) (46 U.S.C. Appx 
1241 and 10 U.S.C. 2631). Flow down required in accordance with paragraph (d) of FAR clause 52.247-
64

(2) While not required, the contractor may include in its subcontracts for commercial items a minimal number of 
additional clauses necessary to satisfy its contractual obligations

C.62     52.222-49 SERVICE CONTRACT ACT—PLACE OF PERFORMANCE UNKNOWN 
(MAY 1989)

(a) This contract is subject to the Service Contract Act, and the place of performance was unknown when the 
solicitation was issued. In addition to places or areas identified in wage determinations, if any, attached to the 
solicitation (ATTACHMENT 13), wage determinations have also been requested for the following: TO BE 
IDENTIFIED BY THE OFFEROR IF ATTACHMENT 13 DOES NOT CONTAIN THE DESIRED LOCATION.
The Contracting Officer will request wage determinations for additional places or areas of performance if asked to 
do so in writing within 30 calendar days of the request.

(b) Offerors who intend to perform in a place or area of performance for which a wage determination has not been 
attached or requested may nevertheless submit bids or proposals. However, a wage determination shall be 
requested and incorporated in the resultant contract retroactive to the date of contract award, and there shall be no 
adjustment in the contract price. 
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SECTION D – SOLICITATION PROVISIONS

D.1     GENERAL PROPOSAL SUBMISSION/INSTRUCTIONS

a. Offers may be submitted either in hard copy or electronically.  If choosing to submit an offer in hard copy, 
offerors shall submit two copies in response to this solicitation to the address shown in Block 9 of the Standard 
Form 1449.  

b. If choosing to submit an offer electronically, offerors shall submit responses to this solicitation to:

Onthego@gsa.gov   

Regardless of the Offerors decision to submit their Travel Services proposal in either paper or electronic 
format, the Offeror is required to provide signed written original copies of the SF1449, the Cover Page 
(ATTACHMENT 6), the Proposal Checklist (ATTACHMENT 7), and the subcontracting plan (if applicable) 
(ATTACHMENT 8) to the address specified in Block 9 of the SF1449. An offer submitted electronically will 
not be considered received until both the electronic and paper submissions are received.  Submissions will 
not be considered until an entire offer is received.

c. Offerors must submit a complete proposal to provide a basis for evaluation by the Government.  The information 
provided shall be current, concise, factual and complete.  Proposals that merely offer to conduct the work in 
accordance with the Government’s requirements, “as described in the Statement of Work”, or citing “generally 
accepted procedures” will be considered unacceptable and rejected.  Proposals that are not substantially 
complete will be returned. ATTACHMENT 7 contains a checklist outlining the elements required for an offer 
to meet the threshold of substantial completeness.  Offerors shall complete the checklist and submit it with their 
proposals.  

d. Commercial products and services are solicited under this solicitation along with commercial selling practices. For 
example, if as a commercial package, you package various goods and/or services together to achieve economies of 
scale or efficiencies provided certain terms and conditions are met (for example, a definite quantity is purchased), 
the General Services Administration would be interested in reviewing such arrangements under the Schedules 
program in order to provide its customers with the greatest array of choice and selection

e. Offerors may offer on any combination of SIN(s) and are not required to offer on all SIN(s).

f. Pricing goal:  The GSA Federal Supply Service awards over $5 billion dollars annually for goods and services 
under the schedules program; one of the largest single contracting activities in the nation.  GSA has a fiduciary 
responsibility to the American taxpayers and to customer agencies to take full advantage of the Government’s 
leverage in the market in order to obtain the best deal for the taxpayer.  Accordingly, the U.S. General Accounting 
Office has specifically recommends that "the price analysis GSA does to establish the Government’s MAS 
negotiation objective should start with the best discount given to any of the vendor’s customers.”8 GSA seeks to 
obtain the offeror’s best (i.e., most favored customer) price based on its evaluation of discounts, terms, conditions, 
and concessions offered to commercial customers.  Offerors inquire frequently as to a means of facilitating the 
processing of their contract offers.  There are many factors involved, but all things being equal, an initial 
MFC offer requires less review and analysis and is therefore more likely to be finalized rapidly.

D.2     ADDENDUM TO 52.212-1 – PROPOSAL INSTRUCTIONS

Read the entire solicitation document prior to preparation of your offer

See Cover Page to Offer (ATTACHMENT 6 ) and Proposal Checklist (ATTACHMENT 7) which contains a 
checklist outlining the elements required for an offer to meet the threshold of substantial completeness.  Offerors shall 
complete the checklist and submit it with their proposals. 

Section I:  Administrative Requirements

8 GAO/CGD-93-123, Multiple Award Schedule Contracting, August 1993
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a) Submit a complete copy of the solicitation, with all requested “fill-in” information completed and all necessary 
attachments (e.g., list of contractor remittance addresses per C.9).  “Fill-in” information should be in bold 
italicized typeface to make the offeror’s responses more easily identifiable.  The existing font size and type in the 
solicitation should be submitted without change.

b) The offeror shall also include a copy of its audited annual report, an audited consolidated financial statement, or 
such other information which demonstrates the offeror’s financial stability for the past 3 years. Clearly identify 
current assets, current accounts receivables, and current liabilities in each supporting document submitted.

c) Large business concerns are advised of the requirement to submit with their pricing proposal a Small Business and 
Small Disadvantaged Business Subcontracting Plan.  (See Clause 552.219-71, incorporated in full text in this 
RFP.)  The Government will review each plan to assure it is consistent with the provisions of this clause.  
Subcontracting plans are subject to negotiations along with the terms and conditions of any contract resultant from 
this solicitation.  Offerors are hereby informed that failure to submit the subcontracting plan shall make the offeror 
ineligible for contract award.  A sample outline that may be used in preparing a subcontracting plan is included in 
this RFP (See ATTACHMENT 8).

With regard to FAR 52.219-9 requirements, the following are the statutory targets or goals which offerors should 
consider and strive to attain when allocating subcontracting effort.  It should be noted that these are not mandatory 
and each offeror’s subcontracting goals will vary based upon: (1) his/her approach to satisfying solicitation 
requirements; and, (2) the available subcontracting opportunities allowed for in the offeror’s approach.

Small Business 25%
Small Disadvantaged 5.0%
Woman-Owned 5.0%
HubZone Certified 3.0%
Service-Disabled Veteran 3.0%

d) The offeror is is not proposing to use subcontractors.  If the offeror plans to make use of subcontractors, the 
offeror shall provide Letter(s) of Commitment from Subcontractors (if applicable)

Section II:  Technical

All pages are typed standard, single-spaced, 8 1/2” x 11” pages in 12-point font size.  

a) Executive Summary [APPLICABLE TO ALL SINS]
Provide a narrative description of your field of expertise and how your firm intends to accomplish agency tasks 
presented under any resultant Travel Services Solution contract.  Include a plan of accomplishment that 
demonstrates the offeror’s organizational and accounting controls and quality measures proposed, ability to 
acquire the type and kinds of personnel proposed, and discuss the use of subcontractors if applicable.  The offeror 
shall demonstrate how it will ensure the quality of the services provided for both the overall contract and 
individual task orders.  Page limit – 10 pages for each SIN offered.

b) Corporate Experience [APPLICABLE TO ALL SINS]
If the offeror’s commercial catalog or descriptive literature does not demonstrate that the offeror has the necessary 
organization, experience, accounting and operational controls, and technical skills, or the ability to obtain them 
(including, as appropriate, such elements as property control systems, quality assurance measures and safety 
programs applicable to the products or services to be performed by the prospective contractor and subcontractors), 
submit a separate narrative response addressing these elements.  Offerors may provide a single response 
covering more than one SIN, if the information disclosed is the same for all services under each SIN and 
identified as such.

Offerors with no relevant corporate experience may provide summary descriptions as described below of Travel 
Services projects worked on by current staff members before being employed by the offeror.  However, the offeror 
must clearly and conspicuously state that current staff member experience is being substituted for relevant 
corporate experience.  

The response should include:

A description of the offeror’s experience in offered services over the past three (3) years.  Describe three (3) 
projects, similar in size and complexity to the effort contemplated herein (at least $25,000) and in sufficient 
detail for the Government to perform an evaluation of the specific SIN offered.  At least two of the three 
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examples shall have been completed in the last two years and all three examples must have been completed in 
the last three years.  All three examples of offered services must be relevant and have been found to be 
acceptable by the client.  At a minimum, the Offeror shall provide the following information:  
(1) Project/Contract Name; (2) Project Description; (3) Dollar Amount of Contract; (4) Project Duration, 
which includes the original estimated completion date and the actual completion date; and (5) Point of 
Contact and Telephone Number.  Projects must include a summary, a detailed description of the work 
performed and results achieved; proposed and actual milestones, tasks or deliverables and explanations for 
any delays; methodologies, tools and/or processes used in work performance; and problems encountered and 
corrective actions taken.  Page limit – 5 pages per SIN offered—be sure to identify the SIN offered.

The Government reserves the right to contact customer references and to use any information discovered in the process 
of evaluating the offer.  In order for the offeror to achieve an “acceptable” rating, the work described in the projects
must demonstrate the successful completion of tasks which were of a similar or greater complexity to the types of tasks 
described in the statement of work and proposed to be accomplished by the offeror.  

c) Professional Compensation Plan: [APPLICABLE TO SIN 599-1, TRAVEL CONSULTING SERVICES]
If offering professional services (as defined by 29 CFR 541), submit a Professional Compensation Plan in 

accordance with Clause 52.222-46.

d) Uncompensated Overtime:  [APPLICABLE TO SIN 599-1, TRAVEL CONSULTING SERVICES]
If offering professional or technical services, submit a copy of the offeror’s policy that addresses uncompensated 
overtime in accordance with Clause 52.237-10.

e) Past Performance: [APPLICABLE TO ALL SINS]
The offeror shall:

Complete the Open Ratings, Inc. past performance evaluation forms (ATTACHMENT 9).  Offerors are 
reminded that they are responsible for payment of $125.00 to Open Ratings, Inc. 

Include one copy of the completed evaluation forms, (ATTACHMENT 9), with your offer to GSA, clearly 
showing the date of submission to Open Ratings, Inc.

If an offeror’s firm or organization has no relevant corporate past performance, then the offeror is not required to 
submit past performance information to Open Ratings, Inc.  In lieu of the Open Ratings submission, offerors shall 
provide a minimum of 10 and a maximum of 20 work related references for current or proposed staff prior to
joining the firm or organization, on Travel Services or similar types of work, to allow GSA to conduct a 
meaningful Past Performance Evaluation.  

(Note:  The results of the Open Ratings Supplier Performance Review will be considered, along with other 
information available to the Contracting Officer in determining the past performance rating of the offeror.  The 
Government reserves the right to consider any other pertinent information that comes to the attention of the 
Government regarding the offeror’s past performance.)  The Government will consider the offeror’s performance 
in the following key areas: 

Overall Performance Quality
Reliability Business Relations
Cost Personnel
Order Accuracy Customer Support
Delivery/Timelines Responsiveness

Those offerors demonstrating a pattern of consistent acceptable performance will receive a rating of “acceptable”.  

Section III:  Pricing

a) The offeror shall submit an electronic copy of the pricing section, even if it elects to send in a hard copy proposal.  
The electronic file must be readable in a Windows operating system (e.g., .DOC; .XLS)).

b) Pricing shall be provided using the appropriate pricing format shown in ATTACHMENT 2. Be sure to identify 
the Special Item Number(s) offered on the Pricing Format(s).  Commercial pricing practices are solicited.  
This may include, but not be limited to, multi-tiered pricing reflecting different fees based upon the level of 
manual oversight or involvement required for given transactions, as opposed to automated, electronic transactions 
requiring no or more limited intervention; separate fee for eTS-assisted transactions; separate fees for 
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refunding/not refunding international airfare commissions to agencies; management fee pricing structures, etc.  All 
offered commercial pricing proposed must be fully detailed, explained and supported.  To support the prices 
proposed in the Schedule of Items, pricing shall include the following information:

Sufficient information for each service or product offered to enable the Contracting Officer to determine that 
the items are fair and reasonable.  Pricing must be furnished in sufficient detail to enable the Contracting 
Officer to perform a price analysis in accordance with FAR 15.404-1(b).

If offering labor categories, provide descriptions of the labor categories offered.  Descriptions may be 
provided on a separate sheet.  (Include minimum training, certifications, education and experience 
requirements.)

If rates are audited by a Federal Agency, include this information in the narrative.  However, this is the least 
preferred method of establishing price reasonableness.

Specific to SIN 599-2, Travel Agent Services:  For proposals based on other than a per transaction model, the 
offeror shall also describe how it will convert pricing into a per transaction model for IFF purposes.  

c) The offeror shall submit the following:

Completed commercial sales practice format (CSPF) (ATTACHMENT 10) for each SIN offered, 
demonstrating comparative pricing with your most favored customer(s).  By the term “most favored 
customer,” that means the customer that gets the best price, period.  A general explanation of the 
circumstances and frequency of deviations from those practices (if any) must be included as well as a 
discussion of the salient selling terms and conditions (e.g., minimum guarantees, payment terms, etc.).  If 
necessary, the Contracting Officer may request that the offeror provide transactional information (e.g. 
invoices where these services or labor categories have been “sold” before).  GSA requires that all offerors 
provide current, accurate, and complete information.  A separate CSP must be completed for each pricing 
structure proposed.  If the same pricing structure is used for multiple SIN(s), only one CSP is required.

Discussion of why the offeror believes pricing is fair and reasonable and how it relates to most favored 
customer pricing.  Provide supporting documentation.  If GSA is not offered discounts, terms and conditions 
equal to or better than your most favored customer (the lowest price), provide an explanation why.

d) Pricing shall be presented in one of the following pricing formats:

For pricing based on Commercial Price Lists, catalog prices or market prices (aka commercial price list), 
provide two copies of your current published Commercial Price List as indicated under clause 552.212-70
PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE) along with your pricing.

For pricing based on other than commercial price lists, provide information related to prices (e.g., market 
prices, internal business memo, quote sheets, etc.) offered commercially.  Provide information on prices 
that similar items are sold (commercial or Government sales).

If requested by the Contracting Officer, offerors shall provide cost information other than cost or pricing data 
which is not certified.  This data should show how the offeror arrived at the proposed prices, e.g. Hourly Rate 
+ Overhead + G & A + Fee + Industrial Funding Fee (IFF) = the proposed rate for each labor category 
proposed.  The data may include all direct costs, indirect costs, profit, and any other factor(s) that contribute 
to the proposed total price.  The breakouts should clearly indicate the dollar amounts and percentages for 
each factor.  A price certification is not required.  (This information may be required if the Contracting 
Officer cannot determine fair and reasonable pricing)

NOTE: A determination that the submission is unacceptable or that an offeror’s price is not fair and 
reasonable will result in that offeror not receiving a contract award.

Offerors shall specify the Labor Category (ies) proposed (e.g. the hourly and /or daily rates for each), as 
applicable. For those services based on labor rates, the total price for services will be established at the time 
the Task Order is placed and will be based on the prices offered herein.  The number of hours negotiated with 
the ordering agency and the labor category (ies) provided will be shown on the resultant Task Order. Prices 
for Labor Category(ies) proposed (e.g. with the hourly and/or daily rates for each) shall include applicable 
Contract Support Items.  Wherever the offeror knows of specific contract support items that will regularly be 
incurred, they should offer them.
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Orders placed under this solicitation will be firm-fixed price with an allowance for labor hours or time and 
materials, as appropriate; and in accordance with regulations and procedures.  If the agency Contracting 
Officer chooses to purchase from a SIN on a Labor Hour basis, the resultant Task Order shall specify the Not 
to Exceed price, the Labor Category(ies) proposed (e.g., the hourly and/or daily rates for each), and any 
applicable Contract Support Items.

D.3 CP-FSS-19     PRICING  (DEC 1998)

Offerors are advised that separate pricing may be submitted for different countries if separate pricing is consistent with 
the offeror’s commercial sales practice.

D.4 52.215-20     REQUIREMENTS FOR COST OR PRICING DATA OR 
INFORMATION OTHER THAN COST OR PRICING DATA (OCT 1997) 
(ALTERNATIVE IV-OCT 1997)

(a) Submission of cost or pricing data is not required.

(b) Provide information described below:

(1) An offer prepared and submitted in accordance with the clause at 552.212-70, Preparation of Offer 
(Multiple Award Schedule.

(2) Commercial sales practices.  The Offeror shall submit information in the format provided in this 
solicitation in accordance with the instructions at FIGURE 515.4-2 of the GSA Acquisition Regulation; or 
submit information in the Offeror’s own format.

(3) Any additional supporting information requested by the Contracting Officer.  The Contracting Officer may 
require additional supporting information, but only to the extent necessary to determine whether the 
price(s) offered is fair and reasonable.

(4) By submission of an offer in response to this solicitation, the Offeror grants the Contracting Officer or an 
authorized representative the right to examine, at any time before initial award, books, records, documents, 
papers, and other directly pertinent records to verify the pricing, sales and other data related to the supplies 
or services proposed in order to determine the reasonableness of price(s).  Access does not extend to 
offeror’s cost or profit information or other data relevant solely to the offeror’s determination of the prices 
to be offered in the catalog or marketplace.

Sufficient information for each service or product offered must be furnished in enough detail to enable the Contracting 
Officer to make the determination that the proposed prices are fair and reasonable.  For each SIN proposed, provide 
information such as the following:

1. A published and dated catalog showing the prices, or;

2. A published and dated price list showing the prices, or;

3. An internal memorandum or other document showing normal or special government prices, or;

4. An internal memo, quote sheet or other document showing normal or special commercial prices, or;

5. Internal memo, quote sheet or other document which verifies your pricing structure for your commercial 
customers, or;

6. Internal memo, quote sheet or other document which verifies your pricing structure for your government 
customers, or; 



69

7. Any other type of document which can help the Contracting Officer determine that your proposed rates are fair 
and reasonable.

D.5     552.212-70     PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE)  (AUG 1997)            

(a) Definitions.  Concession, as used in this solicitation, means a benefit, enhancement or privilege (other than a 
discount), which either reduces the overall cost of a customer’s acquisition or encourages a customer to 
consummate a purchase.  Concessions include, but are not limited to freight allowance, extended warranty, 
extended price guarantees, free installation and bonus goods.

Discount, as used in this solicitation, means a reduction to catalog prices (published or unpublished).  Discounts 
include, but are not limited to, rebates, quantity discounts, purchase option credits, and any other terms or 
conditions other than concessions) which reduce the amount of money a customer ultimately pays for goods or 
services ordered or received.  Any net price lower than the list price is considered a “discount” by the percentage 
difference from the list price to the net price.

(b) For each Special Item Number (SIN) included in an offer, the Offeror shall provide the information outlined in 
paragraph (c).  Offerors may provide a single response covering more than one SIN, if the information disclosed 
is the same for all products under each SIN.  If discounts and concessions vary by model or product line, offerors 
shall ensure that information is clearly annotated as to item or items referenced.

(c) Provide information described below for each SIN:

(1) Two copies of the offeror’s current published (dated or otherwise identified) commercial descriptive 
catalogs and/or price list(s) from which discounts are offered.  If special catalogs or price lists are printed 
for the purpose of this offer, such descriptive catalogs or price lists shall include a statement indicating the 
special catalog or price list represent a verbatim extract from the Offeror’s commercial catalog and/or price 
list and identify the descriptive catalog and/or price list from which the information has been extracted.

(2) Next to each offered item in the commercial catalog and/or price list, the Offeror shall write the special 
item number (SIN) under which the item is being offered.  Unless a special catalog or price list is 
submitted, all other items shall be marked “excluded,” lined out, and initialed by the offeror.

(3) The discount(s) offered under this solicitation.  The description of discounts offered shall include all 
discounts, such as prompt payment discounts, quantity/dollar volume discounts (indicate whether 
models/products can be combined within the SIN or whether SINs can be combined to earn discounts), 
blanket purchase agreement discounts, or purchase option credits.  If the terms of sale appearing in the 
commercial catalogs or price list on which an offer is based are in conflict with the terms of this 
solicitation, the latter shall govern.

(4) A description of concessions offered under this solicitation which are not granted to other customers.  Such 
concessions may include, but are not limited to, an extended warranty, a return/exchange goods policy, or 
enhanced or additional services.

(d) If the Offeror is a dealer/reseller or the Offeror will use dealers to perform any aspect of contract awarded under 
this solicitation, describe the functions, if any, that the dealer/reseller will perform.

D.6     CP-FSS-3     NOTICE:  REQUESTS FOR EXPLANATION OR INFORMATION  
(MAR 1996)

Oral or written requests for explanation or information regarding this solicitation should be directed to:

GENERAL SERVICES ADMINISTRATION
FSS, Contracting Division (FBG)
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Attn:  Travel and Transportation Team
1941 Jefferson Davis Highway, Room 812
Arlington, VA 22202

Contracting Division (703) 605-5616 or email at onthego@gsa.gov

D.7     CLARIFICATIONS OR AMENDMENTS TO THE SOLICITATION  

Information relative to the solicitation or any refs thereto will be posted electronically via the Internet at the following 
address: 

http://www fbo.gov

A signed acknowledgment in hard copy form is required with the submission of an offer.

D.8     L-FSS-400     INTRODUCTION OF NEW SERVICES/PRODUCTS (INSP)  (NOV 2000)

(a) Definition.

Introduction of New Services/Products Special Item Number (INSP/SIN) means a new or improved service or 
product— within the scope of the Federal Supply Schedule, but not currently available under any Federal Supply 
Service contract— that provides a new service, function, task, or attribute that may provide a more economical or 
efficient means for Federal agencies to accomplish their mission.  It may significantly improve an existing 
service or product.  It may be a service or product existing in the commercial market, but not yet introduced to 
the Federal Government.

(b) Offerors are encouraged to introduce new services or products via the Introduction of New Services/Products 
Special Item Number (INSP/SIN).  A new or improved service or product can be offered at anytime.  Offerors are 
requested to clearly identify the INSP/SIN item in the offer.

(c) The Contracting Officer will evaluate and process the INSP/SIN offer.   A technical review may be performed.  
Offerors may be required to demonstrate that the service or product can provide a more economical or efficient 
means for Federal agencies to accomplish their mission.   The Contracting Officer has the sole discretion to 
determine whether a product or service will be accepted as an INSP/SIN item.   The INSP/SIN provides 
temporary placement until the new service or product can be formally categorized.

(d) If the Contractor has an existing Multiple Award Schedule contract, the Government may, at the sole discretion 
of the Contracting Officer, modify the existing contract to include the INSP/SIN item in accordance with 
552.243-72, Modifications (Multiple Award Schedule).

D.9     52.222-24     PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE REVIEW  
(FEB 1999)

If a contract in the amount of $10 million or more will result from this solicitation, the prospective Contractor and its 
known first-tier subcontractors with anticipated subcontracts of $10 million or more shall be subject to a preaward 
compliance evaluation by the Office of Federal Contract Compliance Programs (OFCCP), unless, within the preceding 
24 months, OFCCP has conducted an evaluation and found the prospective Contractor and subcontractors to be in 
compliance with Executive Order 11246.

D.10     52.216-1     TYPE OF CONTRACT     (APR 1984) (TAILORED)

The Government contemplates award of a fixed price contract with economic price adjustment resulting from this 
solicitation.
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D.11 EVALUATION—COMMERCIAL ITEMS (MULTIPLE AWARD SCHEDULE)  
(552.212-73)  (AUG 1997)  

(a) The Government may make multiple awards for the supplies or services offered in response to this solicitation 
that meet the definition of a "commercial item" in FAR 52.202-1.  Awards may be made to those responsible 
offerors that offer reasonable pricing, conforming to the solicitation, and will be most advantageous to the 
Government, taking into consideration the multiplicity and complexity of items of various manufacturers and the 
differences in performance required to accomplish or produce required end results, production and distribution 
facilities, price, compliance with delivery requirements, and other pertinent factors.  By providing a selection of 
comparable supplies or services, ordering activities are afforded the opportunity to fulfill their requirements with 
the item(s) that constitute the best value and that meet their needs at the lowest overall cost.

(b) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the offeror within the time 
for acceptance specified in the offer, shall result in a binding contract without further action by either party.  
Before the offer's specified expiration time, the Government may accept an offer (or part of an offer), whether or 
not there are negotiations after its receipt, unless a written notice of withdrawal is received before award.

D.12      EVALUATION FACTORS FOR AWARD

The Government will make an award to the responsible offeror(s) whose offer conforms to the solicitation, and whose 
prices are determined to be fair and reasonable.

The Government will evaluate the proposal for acceptability on each Special Item Number (SIN) offered as stated in 
Paragraph D.2.  If any one area of the proposal is determined to be unacceptable, then the evaluation of that SIN will 
conclude and the offer will not be further evaluated for that SIN.

Once a proposal has been determined to be acceptable, then the Contracting Officer will determine if the offeror’s Past 
Performance history is satisfactory.

Offerors who have submitted acceptable proposals will then be evaluated for price reasonableness.

D.13 EVALUATIONS BY ORDERING AGENCIES AFTER AWARD

Ordering agencies are encouraged by GSA, prior to placing an order with a contractor, to conduct an evaluation to 
determine that a best value purchase is made specific to the task.  This could entail the ordering agency:

(a) Requiring resumes of personnel proposed to do work under the task

(b) Requiring limited technical proposals to determine each offeror’s understanding of the requirements

(c) Requiring information relevant to gauge experience of the firm in providing the service

(d) Requiring price and/or technical proposals from teams/partners in order to determine overall best value for 
the entire scope of work projected

D.14    L-FSS-101 FINAL PROPOSAL REVISION  (JUN 2002) 

(a) Upon the conclusion of discussions the Contracting Officer will request a final proposal revision.  Oral 
requests will be confirmed in writing.

(b) The request will include--

(1) Notice that discussions are concluded;
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(2) Notice that this is the opportunity to submit a final proposal revision;

(3) The specified cutoff date and time;

(4) A statement that any modification proposed as a result of the final proposal revision must 
be received by the date and time specified and will be subject to the Late Submissions, Modifications, and 
Withdrawals of Proposals provision of this solicitation.

(c) The Contracting Officer will not reopen discussions after receipt of final proposal revisions unless it is clearly 
in the interests of the Government to do so.  If discussions are reopened, the Contracting Officer will issue an 
additional request for final proposal revision.

(d) It is the Contracting Officer's desire to conclude negotiations within 120 calendar days after receipt of offer.

D.15     L-FSS-59     AWARD  (APR 1984)

Until a formal notice of award is issued, no communication by the Government, whether written or oral, shall be 
interpreted as a promise that an award will be made.

D.16     552.233-70     PROTESTS FILED DIRECTLY WITH THE GENERAL SERVICES 
ADMINISTRATION  (MAR 2000)

(a) The following definitions apply in this provision:

“Agency Protest Official for GSA” means the official in the Office of Acquisition Policy designated to review 
and decide procurement protests filed with GSA.

“Deciding official” means the person chosen by the protester to decide the agency protest.  The deciding official 
may be either the Contracting Officer or the Agency Protest Official.

(b) The filing time frames in FAR 33.103(e) apply.  An agency protest is filed when the protest complaint is received 
at the location the solicitation designates for serving protests.  GSA’s hours of operation are 8:00 a m. to 4:30 
p m.  Protests delivered after 4:30 p m. will be considered received and filed the following business day.

(c) A protest filed directly with the General Services Administration (GSA) must:

(1) Indicate that it is a protest to the agency.

(2) Be filed with the Contracting Officer.

(3) State whether the protester chooses to have the Contracting Officer or the Agency Protest 
Official for GSA decide the protest.  If the protest is silent on this matter, the Contracting Officer 
will decide the protest.

(4) Indicate whether the protester prefers to make an oral presentation, a written presentation, or an oral 
presentation confirmed in writing, of arguments in support of the protest to the deciding official.

(5) Include the information required by FAR 33.103(d)(2):

(i) Name, address, fax number, and telephone number of the protester.

(ii) Solicitation or contract number.

(iii) Detailed statement of the legal and factual grounds for the protest, to include a description of 
resulting prejudice to the protester.
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(iv) Copies of relevant documents.

(v) Request for a ruling by the agency.

(vi) Statement as to the form of relief requested.

(vii) All information establishing that the protester is an interested party for the purpose of filing a 
protest.

(viii) All information establishing the timeliness of the protest (see paragraph (b) of this provision).

(d) An interested party filing a protest with GSA has the choice of requesting either that the Contracting Officer or 
the Agency Protest Official for GSA decide the protest.

(e) The decision by the Agency Protest Official for GSA is an alternative to a decision by the Contracting Officer.  
The Agency Protest Official for GSA will not consider appeals from the Contracting Officer’s decision on an 
agency protest.

(f) The deciding official must conduct a scheduling conference with the protester within three (3) days after the 
protest is filed.  The scheduling conference will establish deadlines for oral or written arguments in support of the 
agency protest and for agency officials to present information in response to the protest issues.  The deciding 
official may hear oral arguments in support of the agency protest at the same time as the scheduling conference, 
depending on availability of the necessary parties.

(g) Oral conferences may take place either by telephone or in person.  Other parties (e.g., representatives of the
program office) may attend at the discretion of the deciding official.

(h) The following procedures apply to information submitted in support of or in response to an agency protest:

(1) The protester and the agency have only one opportunity to support or explain the substance of the protest 
(either orally, in writing, or orally confirmed in writing).

(2) GSA procedures do not provide for any discovery.

(3) The deciding official has discretion to request additional information from either the agency or the 
protester.  However, the deciding official will normally decide protests on the basis of information provided 
by the protester and the agency.

(4) Except as provided in paragraph (5)(ii) below, the parties are encouraged, but not required, to exchange
information submitted to the Agency Protest Official for GSA.

(5) If the agency makes a written response to the protest, the following filling requirements apply unless the 
deciding official approves other arrangements:

(i) The agency must file its response to the protest with the deciding official within five (5) days after 
the filing of the protest.

(ii) The agency must also provide the protester with a copy of the response on the same day it files the 
response with the deciding official.  If the agency believes it needs to redact or withhold any 
information in the response from the protester, it must obtain the approval of the deciding official.

(6) Any additional information that either party wants to submit in writing after one-time oral arguments in 
support of the agency protest, must be received by the deciding official within two (2) days after the date of 
the oral arguments.
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(i) The deciding official will resolve the protest through informal presentations or meetings to the maximum extent 
practicable.

(j) An interested party may represent itself or be represented by legal counsel.  GSA will not reimburse the party for 
any legal fees related to the agency protest.

(k) GSA will stay award or suspend contract performance in accordance with FAR 33.103(f).  The stay or 
suspension, unless over-ridden, remains in effect until the protest is decided, dismissed, or withdrawn.

(l) The deciding official will make a best effort to issue a decision on the protest within twenty-eight (28) days after 
the filing date.  The decision may be oral or written.  If the decision is communicated orally to the protester, the 
deciding official will confirm in writing within three (3) days after the decision.

(m) GSA may dismiss or stay proceedings on an agency protest if a protest on the same or similar basis is filed with a 
protest forum outside of GSA.

D.17     52.233-2     SERVICE OF PROTEST  (AUG 1996)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly with an 
agency, and copies of any protests that are filed with the General Accounting Office (GAO), shall be served on 
the Contracting Officer (addressed as follows) by obtaining written and dated acknowledgment of receipt from:

General Services Administration, FSS
Contracting Division, FBG
1941 Jefferson Davis Highway
CM Bldg. 4, Room 812
Arlington, VA  22202
RFP #FBGT-RK-040001-B

(b) The copy of any protest shall be received in the office designated above within one day of filing a protest with the 
GAO.
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ATTACHMENT 1 – HISTORICAL INFORMATION

Data9 from the Current GSA TMC Master Contracts
Description FY 02 FY 03

No. of Domestic Air Tickets Sold 1,213,919 1,362,382
No. of Domestic Air Tickets Refunded 71,955 98,353
Domestic Air Ticket Sales $468,103,147 $532,265,359
Domestic Air Ticket Refunds $28,249,371 $39,208,831

No. of International Air Tickets Sold 107,813 160,142
No. of International Air Tickets Refunded 11,139 16,407
International Air Ticket Sales $149,898,434 $253,144,353
International Air Ticket Refunds $17,308,454 $27,936,658

No. of Rail Tickets Sold 27,233 24,968
No. of Rail Tickets Refunded 1,885 2,951
Rail Ticket Sales $5,291,016 $4,867,826
Rail Ticket Refunds $368,791 $530,601

No. of Other Tickets Sold 1,080 845
No. of Other Tickets Refunded 62 89
Other Tickets Sales $608,469 $377,939
Other Tickets Refunds $29,858 $29,188

Historic Airline Data on Top Travel Vendors as reported under GSA SmartPay10

AIRLINES FY 00 FY01 FY 02 FY 03
Alaska Airlines $45,786,104.11 $60,033,674.67 $71,280,820.05 $80,085,921.38 
America West $23,522,348.01 $35,716,928.73 $37,308,809.46 $37,228,990.44 
American Airlines $275,076,748.66 $254,390,171.41 $339,288,427.06 $440,407,771.96 
Continental $93,656,335.56 $123,731,080.97 $117,054,077.33 $120,350,221.44 
Delta $385,648,424.85 $481,494,450.27 $560,098,446.67 $567,521,600.36 
Northwest $200,453,932.46 $176,708,326.47 $179,205,792.02 $195,682,862.67 
Southwest $43,576,979.09 $69,021,918.69 $68,342,029.41 $85,479,428.29 
Trans World Airline $80,631,430.38 $105,083,128.84 $6,480,858.89 -
U.S. Airways $278,177,718.68 $341,682,698.30 $265,745,447.45 $239,948,065.46 
United Airlines $412,069,325.72 $524,853,423.23 $623,749,298.88 $558,586,690.07 
Other airlines $138,273,022.28 $189,335,260.29 $169,846,428.19 $288,725,110.21 
Total Airlines $1,976,872,369.80 $2,362,051,061.87 $2,438,400,435.41 $2,614,016,662.28

9 Data is derived from the available data reported under the current TMC master contracts managed by 
GSA and do not represent any guarantee of any volumes anticipated under this effort.  FY 02 data was 
revised since initial solicitation issuance to reflect data reporting updates.
10 Travel charge card performance summary and historical travel spend information is available at the GSA 
SmartPay web site.  Information contained at the GSA SmartPay web site only provides generic travel card 
spend and does not further break down sales information
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Historic Car Rental Data on Top Travel Vendors as reported under GSA SmartPay11

CAR RENTALS FY 00 FY01 FY 02 FY 03
Alamo $30,721,549.37 $29,173,709.09 $22,595,663.89 $22,624,444.54 
Avis $47,905,409.70 $48,265,407.78 $53,782,831.96 $51,537,681.07 
Budget $34,164,836.05 $41,418,352.27 $42,305,075.66 $37,610,323.48 
Dollar $33,814,657.56 $35,431,338.91 $34,472,175.25 $33,578,004.60 
Enterprise $28,585,193.69 $33,600,907.77 $49,675,047.96 $51,212,428.00 
Hertz $35,115,022.60 $49,637,037.21 $56,449,309.47 $68,005,686.51 
National $38,998,949.88 $36,313,241.83 $36,144,569.15 $30,200,312.61 
Thrifty $29,882,016.64 $29,829,403.41 $31,147,435.03 $40,515,357.96 
Other car rental companies $41,512,680.36 $36,935,031.32 $31,402,163.95 $38,151,071.32 
Total Car Rental $320,700,315.80 $340,604,429.59 $357,974,272.32 $373,435,310.09

Historic Hotel Data on Top Travel Vendors as reported under GSA SmartPay12

HOTELS FY 00 FY01 FY 02 FY 03
Adams Mark $2,393,715.12 $8,845,580.67 $6,921,263.44 $8,018,580.87 
Amerisuites $3,945,197.56 $11,449,772.40 $10,955,644.07 $9,511,863.58 
Best Western $39,476,739.19 $40,594,862.80 $46,684,663.83 $43,969,837.22 
Comfort Hotel International $36,866,124.85 $37,181,614.14 $46,406,108.72 $40,625,090.73 
Courtyard Inns $24,876,439.79 $28,221,910.17 $36,330,598.32 $40,529,160.80 
Crowne Plaza Hotels $16,528,338.95 $17,140,857.89 
Days Inn of America $5,190,705.25 $17,075,178.80 $18,858,474.73 $14,760,603.15 
Doubletree Hotel $31,374,476.77 $33,931,370.25 $38,656,268.04 $34,696,204.30 
Embassy Suites $36,329,679.87 $41,186,832.86 $62,781,286.52 $72,513,957.15 
Hampton Inns $34,634,815.46 $43,125,830.62 $47,046,006.79 $51,556,239.05 
Hilton Hotels/Inn $46,137,621.79 $53,430,008.15 $70,278,351.46 $74,910,761.85 
Holiday Inn $125,825,724.66 $134,262,510.54 $146,689,585.70 $131,353,287.05 
Homewood Suites $17,529,736.41 $20,723,617.62 
Hyatt Hotels/Int'l $13,353,876.14 $31,519,102.14 $38,990,301.38 $36,672,815.38 
La Quinta Motor Inns $3,452,898.04 $13,287,835.43 $12,542,189.65 $10,022,743.94 
Marriott $59,368,485.31 $74,376,887.57 $105,978,169.64 $119,229,422.97 
Omni International $3,943,456.21 $8,955,491.18 $8,554,737.63 $8,663,054.02 
Quality International $4,629,014.42 $13,843,623.05 $17,845,643.13 $15,614,592.77 
Radisson Hotels $24,728,747.74 $28,644,415.89 $32,677,739.50 $31,323,789.56 
Ramada Inns $27,822,415.69 $24,756,772.00 $26,246,173.93 $20,705,243.47 
Renaissance Hotels $5,434,341.78 $7,963,455.11 $19,426,797.12 $10,105,012.88 
Residence Inn $53,354,813.00 $62,298,078.14 $87,279,492.78 $96,311,990.87 
Sheraton $40,553,221.28 $47,568,636.41 $59,700,629.09 $52,571,867.83 
Westin Hotels $5,477,879.76 $14,498,259.87 $16,713,526.76 $17,411,779.18 
Wyndham Hotels $4,890,874.22 $12,855,232.81 $16,309,932.62 $15,033,877.58 
Other Hotels $824,332,681.29 $829,653,117.13 $918,290,176.18 $888,471,216.95 
Total Hotels $1,458,393,945.19 $1,619,526,378.13 $1,926,221,836.39 $1,882,447,468.66

11 Ibid
12 Ibid



77



78

A
T

T
A

C
H

M
EN

T
 2

 -
PR

IC
IN

G
 F

O
R

M
A

T
S

Fo
rm

at
 1

 –
Pr

od
uc

ts
/O

th
er

 D
ir

ec
t C

os
ts

 (b
as

ed
 o

n 
fix

ed
 u

ni
t p

ri
ce

)

SI
N

D
es

cr
ip

tio
n

B
ra

nd
 

N
am

e
U

ni
t o

f 
Is

su
e

C
om

m
er

ci
al

 
Pr

ic
e

Ti
m

e 
of

 
D

el
iv

er
y 

(A
RO

)
D

is
co

un
t 

O
ff

er
ed

Pr
ic

e 
O

ff
er

ed
 to

 
G

ov
er

nm
en

t







81

Format 4 – The offeror may use a pricing format other than those described above.

VENDOR SPECIFIED PRICING SHEET
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ATTACHMENT 3 – TRAVEL CARD FILE FORMATS

File formats for each of the current GSA SmartPay travel card providers are provided at 
this web site.
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ATTACHMENT 4 – VALID EXCEPTIONS TO THE CITY PAIR PROGRAM

(a) Space or a scheduled contract flight is not available in time to accomplish the purpose of the travel, or use of 
contract service would require the traveler to incur unnecessary overnight lodging costs which would increase the 
total cost of the trip; or

(b) The contract carrier's flight schedule is inconsistent with explicit policies of the traveler’s Federal department or 
agency with regard to scheduling travel during normal working hours; or

(c) A non-contract carrier offers a lower fare available to the general public, the use of which will result in a lower 
total trip cost to the Government, to include the combined costs of transportation, lodging, meals, and related 
expenses.  This exception does not apply if a contract carrier offers a comparable fare and has seats available at 
that fare, or if the lower fare offered by a non-contract carrier is restricted to Government and military travelers on 
official business and may only be purchased with a GTR, contractor-issued charge card or centrally billed account 
(e.g., YDG, MDG, ODG, VDG, and similar fares); or

(d) Rail service is available, and such service is cost effective and is consistent with mission requirements; or

(e) Smoking is permitted on the contract flight and the nonsmoking section of the aircraft for the contract flight is not 
acceptable to the traveler.

PLEASE NOTE:  

1.  FREQUENT FLYER PROGRAMS ARE NOT A VALID EXCEPTION TO USING THE CONTRACT 
CARRIER UNDER THE CITY PAIR PROGRAM.

2.  THOUGH AVAILABLE ONLY TO MILITARY AND GOVERNMENT PERSONNEL, DG FARES ARE
NOT CONTRACT FARES.  THEY ARE ONLY TO BE QUOTED AND/OR USED WHEN ONE OF THE 
EXCEPTIONS TO THE CONTRACT FARES IS APPLICABLE.
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ATTACHMENT 5 – FPLP CONDITIONS

Lodging accommodations. Travelers should always stay in a ``fire safe'' facility. This is a facility that meets 
the fire safety requirements of the Hotel and Motel Fire Safety Act of 1990, as amended (see 5 U.S.C. 
5707a). When selecting a commercial lodging facility, first consideration must be given to the commercial 
lodging facilities contracted by GSA under the Federal Premier Lodging Program (FPLP) that meet the fire 
safety requirements, where available, unless one or more of the following conditions exist. (A list of FPLP 
facilities may be found at www.gsa.gov/fplp).  If a FPLP facility is not available in the location the traveler 
needs, the traveler’s designated travel management system must provide the traveler with a list of 
alternative facilities that meet the fire safe requirements of the Act.

(1) There are no FPLP facilities under contract within a reasonable proximity of your temporary duty
location;

(2) There are no vacancies at the available FPLP properties;
(3) The traveler’s agency has other contractual arrangements with commercial lodging facilities that 

meet FEMA fire safe requirements;
(4) The traveler’s agency determines on a case-by-case basis that it is not practical to use FPLP 

facilities to meet mission requirements;
(5) The traveler is attending a conference with prearranged lodging accommodations and to ensure 

that the set aside rooms are used attendees are required to book lodging directly with the lodging 
facility; or

(6) The travel is OCONUS.
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ATTACHMENT 6 – COVER PAGE TO OFFER

Offeror’s Name (include a Doing Business As (DBA) if applicable):  

______________________________________________________________________

Offeror’s Address:     ____________________________________________________
        ____________________________________________________
        ____________________________________________________
        ____________________________________________________

Business Size/Designation (check one):

  8(a) Small Disadvantaged

  Small Business   Woman Owned Small Business

Veteran Owned Small Business   Service Disabled Veteran Owned Small Business

  Large Business   Woman Owned Large Business

DUNS Number:                    ___________________________________________________ 
TIN Number:                        ___________________________________________________

Each Authorized Negotiator’s Name, Title, Phone and Fax Numbers, and E-mail Address:
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

Security Clearances:
The contractor has personnel with current security clearances or has personnel with inactive 

clearances eligible for reinstatement.

The contractor has no personnel with security clearances (current or inactive)

Please check the appropriate NAICS/SIC code below:
NAICS 541618  
NAICS 561510  
NAICS 561599  

Special Item Number(s) (SINs) Offering (check all that apply):

  SIN 599-1 SIN 599-2   SIN 599-99 SIN 599-1000

Aggregate Estimated Annual Sales Under the Resultant Contract (in dollars):  $_________________

Basis for Estimated Annual Sales: _______________________________________________________

CERTIFICATION
I hereby certify that I have not made any changes to the terms and conditions of the Request For Proposal Number 

FBGT-RK-040001-B, Refresh 1, and I represent, to the best of my knowledge and belief, that the information included 
in my offer is complete, accurate, and true.

______________________________________ ___________________________________
Signature Date
_____________________________________ ___________________________________
Printed Name Title
Email Address:_________________________          Phone: ________________________________
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ATTACHMENT 8 – SMALL BUSINESS SUBCONTRACTING PLAN

[COMPANY XXX]

SMALL BUSINESS SUBCONTRACTING PLAN
(For information purposes only.  The following outline meets the minimum requirements 

of Section 8(d) and the Federal Acquisition Regulation (FAR) Subpart 19.7.  It is 
intended to be a guideline.  It is not intended to replace any existing corporate plan that 
may be more extensive.  If assistance is needed to locate small business sources, contact 
the Office of Enterprise Development at 18th and F Streets, NW, Washington, DC 20405 

(Phone: (202) 501-1021 or Fax (202) 208-5938.)

I.  IDENTIFICATION DATA:

Company Name:______________________________________________________________
Address:_____________________________________________________________________
Date Prepared:________________________________________________________________
Item/Service:_________________________________________________________________
Solicitation Number:___________________________________________________________
Estimated Contract Dollar Value:_________________________________________________
Individual Contract Period:
                      Base:_______________________ Option:_________________
Commercial Plan Period:________________________________________________________

II. TYPE OF PLAN: (Check only one)

COMMERCIAL PRODUCTS PLAN:  Used when the company sells large quantities of commercial 
off-the-shelf commodities to many Government agencies.  Goals are negotiated on a company-wide basis.  
Plan is done annually, effective during the company’s fiscal year, approved by the first Federal agency 
awarding a contract for commercial products during the contractor’s fiscal year, and is applicable to every 
additional Federal contract for commercial products awarded to that contractor during the contractor’s 
same fiscal year.  A new plan must be obtained and approved 30 days prior to the expiration of the current 
plan.

INDIVIDUAL CONTRACT PLAN:  Covers the entire contract period (including option periods), 
applies to a specific contract, and has goals which are based on the company’s planned subcontracting and 
purchasing in support of the performance of a specific contract, except that indirect costs incurred for 
common or joint purposes may be allocated on a prorated basis to the contract.

INDIVIDUAL CONTRACT PLAN INCORPORATING MASTER PLAN:  Master plans containing 
all the required elements of an individual contract plan, except goals, may be incorporated into 
individual contract plans providing the master plan has been approved.  A master plan must be approved 
once every three years.  Once incorporated into a contract with specific goals, it is valid for the life of the 
contract.

III.  GOALS:

A.    (For information purposes only.  FAR 19.704(a)(1) requires separate percentage goals for using 
small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and service-
disabled veteran-owned small business concerns as subcontractors; and a statement of the total dollars 
planned to be subcontracted to small, hubzone small, small disadvantaged, women-owned small, veteran-
owned small, and service-disabled veteran-owned small business concerns.  NOTE:  The dollar amounts
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planned for subcontracting to SB, to HZSB, to SDB, to WOSB, to VOSB; and to SDVOSB must be 
expressed as percentages of the total subcontracting dollars as shown below.)

[Company XXX] provides the following separate dollar and percentage goals for small, hubzone small, 
small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small 
business concerns.  These goals are a percentage of the total subcontracting dollars:

1. Estimated total dollars planned to be subcontracted; i.e. to all types of business concerns under this 
contract is:

Base Contract:  $_____________________  __________100%_______________
Option Period:  $_____________________  __________100%_______________
Option Period:  $_____________________  __________100%_______________
Option Period:  $_____________________  __________100%_______________

2. Planned subcontracting to large business concerns (those classified as other than small) is:

Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

3. Planned subcontracting to all small business concerns (include hubzone small, small disadvantaged, 
women-owned small, veteran-owned small, and service-disabled veteran-owned small businesses) is:

Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

4. Planned subcontracting to hubzone small business concerns is:  Express this in terms of a % from the 
total dollars planned to be subcontracted.

Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

5. Planned subcontracting to small disadvantaged business concerns is:  Express this in terms of a % from 
the total dollars planned to be subcontracted.

Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

6. Planned subcontracting to women-owned small business concerns is:  Express this in terms of a % from 
the total dollars planned to be subcontracted.

Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

7. Planned subcontracting to veteran-owned small business concerns is:  Express this in terms of a % from 
the total dollars planned to be subcontracted.
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Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

8. Planned subcontracting to service-disabled veteran-owned small business concerns is:  Express this in 
terms of a % from the total dollars planned to be subcontracted.

Base Contract:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________
Option Period:  $_____________________ %_of total =__________________

B.    (For information purposes only.  FAR 19.704(a)(3) requires a description of the principal types of 
supplies and services to be subcontracted and an identification of the types planned for subcontracting to 
SB, to HZSB, to SDB, to WOSB, to VOSB; and to SDVOSB concerns.)         (Check all below that apply.)

The principal types of products and/or services that [Company XXX] anticipates to be subcontracted and 
the identification of the type of business concern planned are as follows:

Business Category or Size

Product/Service Large Small HZSB SDB WOSB VOSB SDVOSB

C.    (For information purposes only.  FAR 19.704(a)(4) requires a description of the method used to 
develop the subcontracting goals for SB, for HZSB, for SDB, for WOSB, for VOSB, and for SDVOSB 
concerns. Explain the method and state the quantitative basis (in dollars) used to establish the percentage 
goals; how the areas to be subcontracted to SB, to HZSB, to SDB, to WOSB, to VOSB; and to SDVOSB 
concerns were determined; and how the capabilities of each were determined.  Identify all source lists used 
in the determination.)

[Company XXX] used the following method to develop the subcontracting goals:
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

D.    (For information purposes only.  FAR 19.704(a)(5) requires a description of the method used to 
identify potential sources for solicitation purposes.)

[Company XXX] identifies potential subcontractors using the following source lists and organizations:
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
____________________________________
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E.    (For information purposes only.  FAR 19.704(a)(6) requires a statement as to whether or not your 
company included indirect costs in establishing subcontracting goals, and a description of the method used 
to determine the proportionate share of indirect costs to be incurred with SB, HZSB, SDB, WOSB, VOSB; 
and SDVOSB concerns.)

Indirect and overhead costs HAVE BEEN or HAVE NOT BEEN included in the dollar and 
percentage subcontracting goals stated above.  The indirect and overhead portion was based on the 
following:
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________

IV. PROGRAM ADMINISTRATOR:

(For information purposes only.  FAR 19.704(a)(7) requires information about the company employee who 
will administer the subcontracting program.  Please provide the name, title, address, telephone number, fax 
machine number, position within the corporate structure, and the duties of that employee.)

Name:______________________________________________________________________
Title:_______________________________________________________________________
Address:_____________________________________________________________________
Telephone number:____________________________________________________________
Fax Machine number:__________________________________________________________
Position:_____________________________________________________________________

Duties:  The Program Administrator shall have general overall responsibility for the Contractors 
subcontracting program; i.e., developing, preparing, and executing individual subcontracting plans and 
monitoring performance relative to this particular plan.  These duties include, but are not limited to, the 
following activities:

A. Developing and promoting company/division policy statements that demonstrate the 
company’s/division’s support for awarding contracts and subcontracts to small, hubzone small, small 
disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small 
business concerns.

B. Developing and maintaining bidders’ lists of small, hubzone small, small disadvantaged, women-
owned small, veteran-owned small, and service-disabled veteran-owned small business concerns from 
all possible sources.

C. Ensuring periodic rotation of potential subcontractors on bidders’ lists.

D. Assuring that small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, 
and service-disabled veteran-owned small businesses are included on the bidders’ list for every 
subcontract solicitation for products and services they are capable of providing.

E. Ensuring that subcontract procurement “packages” are designed to permit the maximum possible 
participation of small, hubzone small, small disadvantaged, women-owned small, veteran-owned 
small, and service-disabled veteran-owned small businesses.

F. Reviewing subcontract solicitations to remove statements, clauses, etc. which might tend to restrict or 
prohibit small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and 
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service-disabled veteran-owned small businesses.

G. Ensuring that the subcontract bid proposal review board documents its reasons for not selecting any 
low bids submitted by small, hubzone small, small disadvantaged, women-owned small, veteran-
owned small, and service-disabled veteran-owned small businesses.

H. Overseeing the establishment and maintenance of contact and subcontract award records.

I. Attending or arranging for the attendance of company counselors at Business Opportunity Workshops, 
Minority Business Enterprise Seminars, Trade Fairs, etc.

J. Directly or indirectly counseling small, hubzone small, small disad-vantaged, women-owned small, 
veteran-owned small, and service-disabled veteran-owned small business concerns on subcontracting 
opportunities and how to prepare bids to the company.

K. Providing notice to subcontractors concerning penalties for misrepresen-tations of business status as 
small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, or service-
disabled veteran-owned small business for the purpose of obtaining a subcontract that is to be included 
as part or all of a goal contained in the contractor’s subcontracting plan.

L. Conducting or arranging training for purchasing personnel regarding the intent and impact of Section 
8(d) of the Small Business Act on purchasing procedures.

M. Developing and maintaining an incentive program for buyers, that supports the subcontracting 
program.

N. Monitoring the company’s performance and making any adjustments necessary to achieve the 
subcontract plan goals.

O. Preparing and submitting timely reports.

P. Coordinating the company’s activities during compliance review by Federal agencies.

V. EQUITABLE OPPORTUNITY:

(For information purposes only.  FAR 19.704(a)(8) requires a description of the efforts the contractor will 
make to ensure that SB, HZSB, SDB, WOSB, VOSB; and SDVOSB concerns will have an equitable 
opportunity to compete for subcontracts.)  

[Company XXX] will make every effort to ensure that small, hubzone small, small disadvantaged, women-
owned small, veteran-owned small, and service-disabled veteran-owned small business concerns will have 
an equitable opportunity to compete for subcontracts.  These efforts include, but are not limited to, the 
following activities: 

A.  Outreach efforts to obtain sources:

Contracting minority and small business trade associations
Contacting business development organizations
Requesting sources from the Small Business Administration’s Procurement Marketing and Access 

Network (PRO-Net) System
Attending small, minority, and women-owned small business procurement conferences and trade fairs

B.  Internal efforts to guide and encourage purchasing personnel:

Presenting workshops, seminars and training programs
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Establishing, maintaining and using small, hubzone small, small disadvantaged, women-owned small, 
veteran-owned small, and service-disabled veteran-owned small business source lists, guides, and other 
data for soliciting subcontracts

Monitoring activities to evaluate compliance with the subcontracting plan

C. Additional efforts:  (Please describe.)
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

VI.  CLAUSE INCLUSION AND FLOW DOWN:

(For information purposes only.  FAR 19.704(a)(9) requires that your company include FAR 52.219-8, 
“Utilization of Small Business Concerns” in all subcontracts that offer further subcontracting 
opportunities.  Your company must require all subcontractors, except small business concerns, that receive 
subcontracts in excess of $500,000 ($1,000,000 for construction) to adopt a plan that complies with the 
requirements of the clause at FAR 52.219-9, “Small Business Subcontracting Plan.”)

[Company XXX] agrees to include the clause at FAR 52.219-8, “Utilization of Small Business Concerns” 
in all subcontracts that offer further subcontrac-ting opportunities, and will further require all 
subcontractors (except SB concerns), who receive subcontracts in excess of $500,000, ($1,000,000 for 
construction) to adopt a plan that complies with the requirements of the clause at FAR 52.219-9, “Small 
Business Subcontracting Plan.”  

VII. REPORTING AND COOPERATION:

(For information purposes only.  FAR 19.704(a)(10) requires your company to (l) cooperate in any studies 
or surveys as may be required; (2) submit periodic reports which show compliance with the subcontracting 
plan; (3) submit Standard Form (SF) 294, “Subcontracting Reports for Individual Contracts,” and SF 295, 
“Summary Subcontract Report,” in accordance with the instructions on the forms; and (4) ensure that 
subcontractors agree to submit SF 294 and SF 295.)

[Company XXX] agrees to: (1) cooperate in any studies or surveys as may be required; (2) submit periodic 
reports which show compliance with the subcontracting plan; (3) submit SF 294 and SF 295 in accordance 
with the instructions on the forms; and (4) ensure that subcontractors agree to submit SF 294 and SF 295.

Reports are to be submitted within 30 days after the close of each calendar period indicated below:

Calendar Period    Report Due    Date Due     Send Report To: 
10/01—03/31          SF 294      04/30       Contracting Officer and Small Business Technical Advisor

04/01—09/30          SF 294       10/30       Contracting Officer and Small Business Technical Advisor

10/01—09/30          SF 295*      10/30     Contracting Officer, Small Business Technical Advisor,
                                                                     and Associate Administrator for The Office of Enterprise 

  Development (OED)

*SF 295 shall also be submitted to the SBA Commercial Market Representative at the address provided by 
SBA (202-205-6475).

Small Business Technical Advisor’s address is:

Ms. Yvonne Knighton, Room L108A 

Director, Office of Small and Disadvantaged Business 
Utilization address is:

Associate Administrator
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GSA, Federal Supply Service
1941 Jefferson Davis Highway
Arlington, VA  22202

Office of Enterprise Development
General Services Administration 
18th & F Streets, NW, Room 6029
Washington, DC  20405

Note:  SF 294/295 forms may be obtained at:  http://www.gsa.gov.  Click Financial Applications and 
Forms Online, click U.S. Government Forms (GSA, Standard, and Optional), click Access the Forms 
Library.  

VIII. RECORDKEEPING:

(For information purposes only.  FAR 19.704(a)(11) requires a list of the types of records your company 
will maintain to demonstrate the procedures adopted to comply with the requirements and goals in the 
subcontracting plan.)

[Company XXX] will maintain at least the following types of records to demonstrate procedures adopted to 
comply with the requirements and goals in the subcontracting plan.  These records include, but are not 
limited to:

A. Small, hubzone small, small disadvantaged, women-owned small, veteran-owned small, and 
service-disabled veteran-owned small business concern source lists, guides, and other data 
identifying such vendors.

B. Organizations contacted for small, hubzone small, small disad-vantaged, women-owned
small, veteran-owned small, and service-disabled veteran-owned small business sources.

C. On a contract-by-contract basis, all subcontract solicitations over $100,000, which indicate 
for each solicitation (1) whether small business concerns were solicited, and if not, why not; 
(2) whether hubzone small business concerns were solicited, and if not, why not; (3) whether 
small disadvantaged business concerns were solicited, and if not, why not; (4) whether 
women-owned small business concerns were solicited, and if not, why not; (5) whether 
veteran-owned small business concerns were solicited, and if not, why not; (6) whether 
service-disabled veteran-owned small business concerns were solicited, and if not, why not; 
and, (7) reasons for the failure of solicited concerns to receive the award.

D. Records to support other outreach efforts, e.g., contacts with minority and small business 
trade associations, attendance at small, minority, and women-owned small business 
procurement conference and trade fairs.

E. Records to support internal activities to (1) guide and encourage purchasing personnel, e.g., 
workshops, seminars, training programs, incentive awards; and (2) monitor activities to 
evaluate compliance.

F. On a contract-by-contract basis, records to support subcontract award data including the 
name, address and business size of each subcontractor.  (This item is not required for 
company or division wide commercial product plans).

G. Other records to support your compliance with the subcontracting plan:  (Please describe)
__________________________________________________________________
__________________________________________________________________
__________________________________________________________________ 
__________________________________________________________________

IX.  TIMELY PAYMENTS TO SUBCONTRACTORS:
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(For information purposes only.  FAR 19.702 requires your company to establish and use procedures to 
ensure the timely payment of amounts due pursuant to the terms of your subcontracts with small, hubzone 
small, small disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-
owned small business concerns.

[Company XXX] uses procedures to ensure timely payments of amounts due, pursuant to the terms of its 
subcontracts with small business concerns, as required in FAR 19.702.

X. DESCRIPTION OF GOOD FAITH EFFORT:  

(For information purposes only.  Maximum practicable utilization of small, hubzone small, small 
disadvantaged, women-owned small, veteran-owned small, and service-disabled veteran-owned small 
business concerns as subcontractors in Government contracts is a matter of national interest with both 
social and economic benefits.  When a contractor fails to make a good faith effort to comply with a 
subcontracting plan, these objectives are not achieved, and 15 U.S.C. 637(d)(4)(F) directs that liquidated 
damages shall be paid by the contractor.  In order to demonstrate your compliance with a good faith effort 
to achieve the small business subcontracting goals, outline the steps below that your company plans to 
take.)

[Company XXX] will take the following steps to demonstrate compliance with a good faith effort in 
achieving small business subcontracting goals:  
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________
______________________________________________________________________________________

These steps will be negotiated with the contracting officer prior to approval of the plan. [Company XXX]
understands that this subcontracting plan will be made a material part of the contract and that the 
submission of the SF 294 and SF 295 will be made a line item deliverable in the contract.

XI. SIGNATURE REQUIRED:

This subcontracting plan was SUBMITTED by:

Signature:  _____________________________________________________________________
Typed Name: ___________________________________________________________________
Title:  _________________________________________________________________________
Date:  _________________________________________________________________________
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ATTACHMENT 9 - PAST PERFORMANCE EVALUATION

Past Performance Evaluation (PPE) Order Form

To order, complete the attached forms and fax or e-mail them to:

Open Ratings, Inc.
eFAX: (866) 743-4239

E-MAIL:     reports@openratings.com
ATTN:     Past Performance Evaluation Fulfillment

Information Line:  (781) 895-6200

SECTION ONE: ABOUT YOUR COMPANY

Enter name and contact information for the company on which the past performance 
evaluation is to be prepared:

(COMPANY NAME)

(DUNS NUMBER) 

(STREET ADDRESS)

(CITY, STATE, ZIP)

(YOUR NAME)

(TITLE)

(E-MAIL ADDRESS)

(COMPANY PHONE NUMBER)

(COMPANY FAX NUMBER)

If you don’t know your company’s DUNS number, call (800) 333-0505 or look it up 
online at: http:dnb.com/US/duns update/index.html.
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SECTION TWO: REPORT RECIPIENTS

One copy of the past performance evaluation report will be sent to the individual listed in Section 
1.  One additional copy will be sent to the agency specified below (additional copies can be sent 
to additional recipients for a fee of $25 per additional recipient – attach additional sheets as 
necessary):  

GSA Federal Supply Service (FBG)
1941 Jefferson Davis Highway, Room 812

Arlington, VA  22202
Phone (703) 605-5616
FAX (703) 305-7946

Attn.:  Travel Services Solution Contracting Officer

RFP# FBGT-RK-040001-B
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SECTION THREE: PAYMENT INFORMATION

_____  BILL ME - SEND INVOICE TO THE ADDRESS SHOWN IN SECTION ONE

_____  BILL TO MY CREDIT CARD:

AMERICAN EXPRESS           VISA           MASTERCARD

CARD NUMBER: EXP. DATE: 

SIGNATURE:

I AGREE TO PAY $125 FOR THE PREPARATION/DISTRIBUTION OF MY PAST 
PERFORMANCE EVALUATION, COPIES OF WHICH WILL BE PROVIDED BOTH 
TO MY COMPANY AND ONE RECIPIENT IDENTIFIED IN SECTION TWO ABOVE.  

I ALSO AGREE TO PAY $25 FOR EACH ADDITIONAL COPY THAT I HAVE 
REQUESTED BE DISTRIBUTED TO ADDITIONAL RECIPIENTS IDENTIFIED IN 
SECTION TWO.

QUESTIONS?  CONTACT OPEN RATINGS AT (617) 232-9660.
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SECTION FOUR:  CUSTOMER REFERENCES

PLEASE PROVIDE INFORMATION ON 20 RECENT CUSTOMERS TO BE SURVEYED, 
INCLUDING ALL PROJECTS IDENTIFIED UNDER FACTOR ONE. 

*REPRODUCE ADDITIONAL PAGES, AS NECESSARY

CUSTOMER NAME: 
DUNS NUMBER:
CITY/STATE:  
NAME OF CONTACT: 
PHONE:  FAX: 
E-MAIL:  

CUSTOMER NAME: 
DUNS NUMBER:
CITY/STATE:  
NAME OF CONTACT: 
PHONE:  FAX: 
E-MAIL:  

CUSTOMER NAME: 
DUNS NUMBER:
CITY/STATE:  
NAME OF CONTACT: 
PHONE:  FAX: 
E-MAIL:  

CUSTOMER NAME: 
DUNS NUMBER:
CITY/STATE:  
NAME OF CONTACT: 
PHONE:  FAX: 
E-MAIL:  
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ATTACHMENT 10 - COMMERCIAL SALES PRACTICES FORMAT

Name of Offeror __________________________________________________________________________________

SIN(s) __________________________________________________________________________________________

Note:  Please refer to clause 552.212-70, PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE), for 
additional information concerning your offer. Provide the following information for each SIN (or group of SINs or 
SubSIN for which information is the same).

(1)  Provide the dollar value of sales to the general public/state or local government at or based on market prices, cost 
build up or an established catalog or market price during the previous 12-month period or the offerors last fiscal year:  
$___________.   State beginning and ending of the 12-month period.  Beginning________ Ending___________.  In 
the event that a dollar value is not an appropriate measure of the sales, provide and describe your own measure of the 
sales of the item(s).  In the event sales are made only to state or local governments, identify such sales accordingly.

(2)  Show your total projected annual sales to the Government under this contract for the contract term, excluding
options, for each SIN offered.  If you currently hold a Federal Supply Schedule contract for the SIN the total projected 
annual sales should be based on your most recent 12 months of sales under that contract.  

SIN___________________ $___________;
SIN___________________ $___________;
SIN___________________ $___________;

(3)  Based on your written discounting policies (standard commercial sales practices in the event you do not have 
written discounting policies), are the prices (discounts, concessions, terms and conditions in any combination) which 
you offer the Government equal to or better than that offered to any customer acquiring the same items regardless of 
quantity or terms and conditions?  YES____  NO_____.  (See definition of “concession” and “discount” in 552.212-
70.)

(4)  (a)  Based on your written pricing policies (standard commercial sales practices in the event you do not have 
written pricing policies), provide information as requested for each SIN (or group of SINs for which the information is 
the same).  The information should be provided in the chart below or in an equivalent format developed by the offeror.  
Rows should be added to accommodate as many customers as required.

Column 1 – Customer Column 2 –Price*
(*Disclosures should be made on a 

separate sheet)

Column 3 –
Quantity/Volume

Column 4 – Discounts, 
Concessions, Terms and 

Conditions 

(b) Identify prices offered to GSA in response to this solicitation for services using the table below:
Column 5 – Price Offered 

to GSA
Column 6 – Unit of Issue 
(e.g., per hour, per day)

Column 7 –
Quantity/Volume

Column 8 – Discount, 
Concessions, Terms and 

Conditions Offered to GSA

(c)  Do any deviations from your written policies or standard commercial sales practices disclosed in the 
chart in paragraph 4(a) ever result in better prices than indicated?  YES ____ NO_____.  If YES, explain deviations in 
accordance with the instructions at Figure 515.4-2, which is provided in this solicitation for your convenience.
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Figure 515.4-2—Instructions for Commercial Sales Practices Format
If you responded “YES” to question (3), on the COMMERCIAL SALES PRACTICES FORMAT, complete the chart 
in question (4)(a) for the customer(s) who receive your best price.  If you responded “NO” complete the chart in 
question (4)(a) showing your written policies or standard sales practices for all customers or customer categories to 
whom you sell at a price that is equal to or better than the price(s) offered to the Government under this solicitation or 
with which the Offeror has a current agreement to sell at a price which equals or exceeds the price(s) offered under this 
solicitation.  Such agreement shall be in effect on the date the offer is submitted or contain an effective date during the 
proposed multiple award schedule contract period.  If your offer is lower than your price to other customers or 
customer categories, you will be aligned with the customer or category of customer that receives your best price for 
purposes of the Price Reduction clause at 552.238-75.  The Government expects you to provide information required 
by the format in accordance with these instructions that is, to the best of your knowledge and belief, current, accurate, 
and complete as of 14 calendar days prior to its submission.  You must also disclose any changes in your price list(s), 
discounts, prices and/or policies that occur after the offer is submitted, but before the close of negotiations.  If your 
pricing practices vary, the variations should be explained clearly to include a description of the circumstance, 
frequency, and selling terms and conditions.  You may limit the information reported to those services that exceed 75% 
of actual historical Government sales (commercial sales may be substituted if Government sales are unavailable) value 
of the special item number (SIN).

Column 1—Identify the applicable customer or category of customer.  A "customer" is any entity which acquires 
supplies or services from the Offeror.  The term customer includes, but is not limited to state and local governments, 
educational institutions (an elementary, junior high, or degree granting school which maintains a regular faculty and 
established curriculum and an organized body of students), national accounts, and end users.  In any instance where the 
Offeror is asked to disclose information for a customer, the Offeror may disclose information by category of customer 
if the offeror's pricing policies or practices are the same for all customers in the category.  (Use a separate line for each 
customer or category of customer.)
Column 2—Identify the price.  Indicate the best price (based on your written pricing policies or standard commercial 
pricing practices if you do not have written pricing policies) at which you sell to the customer or category of customer 
identified in column 1, without regard to quantity; terms and conditions of the agreements; and whether the agreements 
are written or oral.  If the price is a combination of various discounts (prompt payment, quantity, etc.), each type of 
discount should be fully identified and explained.  If the price lists which are the basis of the discounts given to the 
customers identified in the chart are different than the price list submitted upon which your offer is based, identify the 
type or title and date of each price list.  The contracting officer may require submission of these price lists.  To expedite
evaluation, offerors may provide these price lists at the time of submission.  If market prices are used, provide 
documentation to substantiate pricing (e.g., agreements with corporate customers, internal policies, market prices, 
quote sheets, pricing agreements and invoices, etc.) and identify the effective period, pricing and any other terms and 
conditions clearly.  If prices are based on cost, provide information other than certified cost or pricing data to show how 
the offeror arrived at the proposed price.   A price certification is not required.  If rates are audited by a Federal 
Agency, include this information in the narrative.  Disclosures should be made on a separate sheet.
Column 3—Identify the quantity or volume of sales. Insert the minimum quantity or sales volume which the 
identified customer or category of customer must either purchase/order, per order or within a specified period for the 
best price.  When purchases/orders must be placed within a specified period to get the best price, indicate the time 
period.
Column 4—Indicate concessions regardless of quantity granted to the identified customer or category of 
customer. Concessions are defined in solicitation clause 552.212-70, Preparation of Offers (Multiple Award 
Schedule).  If the space provided is inadequate, the disclosure should be made on a separate sheet by reference.
If you respond “YES” to question 4 (b) in the Commercial Sales Practices Format, provide an explanation of the 
circumstances under which you deviate from your written policies or standard commercial sales practices disclosed in 
the chart on the Commercial Sales Practices Format and explain how often they occur.  Your explanation should 
include a discussion of situations that lead to deviations from standard practice, an explanation of how often they occur, 
and the controls you employ to assure the integrity of your pricing.  

If deviations from your written policies or standard commercial sales practices disclosed in the chart on the 
Commercial Sales Practices Format are so significant and/or frequent that the Contracting Officer cannot establish 
whether the price(s) offered is fair and reasonable, then you may be asked to provide additional information.  The 
Contracting Officer may ask for information to demonstrate that you have made substantial sales of the item(s) in the 
commercial market consistent with the information reflected on the chart on the Commercial Sales Practice Format, a 
description of the conditions surrounding those sales deviations, or other information that may be necessary in order for 
the Contracting Officer to determine whether your offered price(s) is fair and reasonable.  In cases where additional 
information is requested, the Contracting Officer will target the request in order to limit the submission of data to that 
needed to establish the reasonableness of the offered price.
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ATTACHMENT 11 – 52.212-3  OFFEROR REPRESENTATIONS AND CERTIFICATIONS—
COMMERCIAL ITEMS (JAN 2004)

(a) Definitions. As used in this provision: 

"Emerging small business" means a small business concern whose size is no greater than 50 percent of the numerical 
size standard for the NAICS code designated. 

"Forced or indentured child labor" means all work or service-

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for 
which the worker does not offer himself voluntarily; or 
(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be 
accomplished by process or penalties. 

"Service-disabled veteran-owned small business concern"-

(1) Means a small business concern-
(i) Not less than 51 percent of which is owned by one or more service-disabled veterans or, in the case of any 
publicly owned business, not less than 51 percent of the stock of which is owned by one or more service-
disabled veterans; and 
(ii) The management and daily business operations of which are controlled by one or more service-disabled 
veterans or, in the case of a veteran with permanent and severe disability, the spouse or permanent caregiver 
of such veteran. 

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-
connected, as defined in 38 U.S.C. 101(16). 

"Small business concern" means a concern, including its affiliates, that is independently owned and operated, not 
dominant in the field of operation in which it is bidding on Government contracts, and qualified as a small business 
under the criteria in 13 CFR part 121 and size standards in this solicitation. 

"Veteran-owned small business concern" means a small business concern-

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the 
case of any publicly owned business, not less than 51 percent of the stock of which is owned by one or more 
veterans; and 
(2) The management and daily business operations of which are controlled by one or more veterans. 

"Women-owned business concern" means a concern which is at least 51 percent owned by one or more women; or in 
the case of any publicly owned business, at least 51 percent of its stock is owned by one or more women; and whose 
management and daily business operations are controlled by one or more women. 

"Women-owned small business concern" means a small business concern-

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at 
least 51 percent of the stock of which is owned by one or more women; and 
(2) Whose management and daily business operations are controlled by one or more women. 

(b) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required 
to provide this information to a central contractor registration database to be eligible for award.) 

(1) All offerors must submit the information required in paragraphs (b)(3) through (b)(5) of this provision to 
comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 
6041, 6041A, and 6050M, and implementing regulations issued by the Internal Revenue Service (IRS). 
(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the 
offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the 
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payment reporting requirements described in FAR 4.904, the TIN provided hereunder may be matched with IRS 
records to verify the accuracy of the offeror's TIN. 
(3) Taxpayer Identification Number (TIN). 

TIN: _____________________. 
TIN has been applied for. 
TIN is not required because: 

Offeror is a nonresident alien, foreign corporation, or foreign partnership that 
does not have income effectively connected with the conduct of a trade or business in the 
United States and does not have an office or place of business or a fiscal paying agent in 
the United States; 

Offeror is an agency or instrumentality of a foreign government; 
Offeror is an agency or instrumentality of the Federal Government. 

(4) Type of organization.
Sole proprietorship; 
Partnership; 
Corporate entity (not tax-exempt); 
Corporate entity (tax-exempt); 
Government entity (Federal, State, or local); 
Foreign government; 
International organization per 26 CFR 1.6049-4; 
Other _________________________. 

(5) Common parent.
Offeror is not owned or controlled by a common parent; 
Name and TIN of common parent: 

Name ___________________. 
TIN _____________________. 

(c) Offerors must complete the following representations when the resulting contract will be performed in the United 
States or its outlying areas. Check all that apply. 

(1) Small business concern. The The offeror represents as part of its offer that it is, is not a small 
business concern.
(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small 
business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its offer that it 

is, is not a veteran-owned small business concern.
(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented 
itself as a veteran-owned small business concern in paragraph (c)(2) of this provision.] The offeror 
represents as part of its offer that it is, is not a service-disabled veteran-owned small business 
concern.
(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small 
business concern in paragraph (c)(1) of this provision.] The offeror represents, for general statistical 
purposes, that it is, is not a small disadvantaged business concern as defined in 13 CFR 
124.1002.
(5) Women-owned small business concern. [Complete only if the offeror represented itself as a small 
business concern in paragraph (c)(1) of this provision.] The offeror represents that it is, is not a 
women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the simplified acquisition 
threshold. 

(6) Women-owned business concern (other than small business concern). [Complete only if the offeror 
is a women-owned business concern and did not represent itself as a small business concern in 
paragraph (c)(1) of this provision.] The offeror represents that it is a women-owned business 
concern.
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(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may 
identify the labor surplus areas in which costs to be incurred on account of manufacturing or production (by 
offeror or first-tier subcontractors) amount to more than 50 percent of the contract price: 
______________________________________________
(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for the Targeted 
Industry Categories under the Small Business Competitiveness Demonstration Program. [Complete only if the 
offeror has represented itself to be a small business concern under the size standards for this solicitation.]

(i) [Complete only for solicitations indicated in an addendum as being set-aside for emerging small 
businesses in one of the four designated industry groups (DIGs).] The offeror represents as part of its 
offer that it is, is not an emerging small business.

(ii) [Complete only for solicitations indicated in an addendum as being for one of the targeted industry 
categories (TICs) or four designated industry groups (DIGs).] Offeror represents as follows: 

(A) Offeror's number of employees for the past 12 months (check the Employees column if size standard 
stated in the solicitation is expressed in terms of number of employees); or 

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the Average Annual Gross 
Number of Revenues column if size standard stated in the solicitation is expressed in terms of annual 
receipts). 

(Check one of the following): 

Number of Employees Average Annual Gross Revenues

__ 50 or fewer __ $1 million or less

__ 51-100 __ $1,000,001-$2 million

__ 101-250 __ $2,000,001-$3.5 million

__ 251-500 __ $3,500,001-$5 million

__ 501-750 __ $5,000,001-$10 million

__ 751-1,000 __ $10,000,001-$17 million

__ Over 1,000 __ Over $17 million

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price Evaluation Adjustment 
for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small Disadvantaged Business Participation 
Program-Disadvantaged Status and Reporting, and the offeror desires a benefit based on its disadvantaged 
status.] 

(i) General. The offeror represents that either-

(A) It is, is not certified by the Small Business Administration as a small disadvantaged 
business concern and identified, on the date of this representation, as a certified small disadvantaged 
business concern in the database maintained by the Small Business Administration (PRO-Net), and that 
no material change in disadvantaged ownership and control has occurred since its certification, and, 
where the concern is owned by one or more individuals claiming disadvantaged status, the net worth of 
each individual upon whom the certification is based does not exceed $750,000 after taking into account 
the applicable exclusions set forth at 13 CFR 124.104(c)(2); or 

(B) It has, has not submitted a completed application to the Small Business Administration or 
a Private Certifier to be certified as a small disadvantaged business concern in accordance with 13 CFR 
124, Subpart B, and a decision on that application is pending, and that no material change in 
disadvantaged ownership and control has occurred since its application was submitted. 
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An Offeror who checks "has not" may not be awarded a contract until the required reports are filed (31 
U.S.C. 1354).

There are two web sites which contractors can access for forms and information on the program: 

http://vets100.cudenver.edu/vets100.asp

http://www.dol.gov/dol/vets/public/programs/fact/vet97-5.htm

Contractors with questions regarding the Veterans Report Requirements program should contact the 
Department of Labor at 703-461-2460.
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ATTACHMENT 12 – ETRAVEL SERVICE STANDARDS FOR ACCOMMODATING 
EXTERNAL TRAVEL AGENT SERVICES

CW Government Travel
CW Government Travel’s 3rd Party TMC Integration Strategy:
CWGT has been supporting 3rd party TMC organizations as sub-contractors for more than 16 years.  
CWGT is currently aligned with nine different TMC organizations which are servicing 107 different clients 
and locations.  Current services include the processing and handling of online bookings as well as data 
exchange services for client reporting.  

CWGT fully recognizes that there are many business reasons why a government Agency may desire issue a 
Task Order to CWGT for eTravel Services while choosing to select or retain a different organization to 
provide TMC fulfillment services.  As a result, CWGT has developed a strong integration package to 
accommodate the needs of those customers who desire to select or retain a TMC other than CWGT.  

CWGT’s eTS Partnership Package is a sub-contractor kit that contains the follow:

Sub-contractor Agreement.

TMC questionnaire that each 3rd party TMC must prepare prior to processing eTS transactions.

A copy of the file formats for data transmission to meet the reporting requirements in Appendix 7 
of the Master Contract.

A list of security provisions required to support the overall security of the eTS solution.

Non-disclosure Agreement.

The e2 Solution package provides for maximum flexibility in agency backroom systems, PNR formats and 
PNR processing.  In addition, we offer profile synchronization services to TMCs, if desired.

Third party TMC Integration Requirements:
Third party TMC’s providing fulfillment and traditional travel services for Federal Agencies using e2 as 
their eTS solution provider should be prepared to perform a number of activities prior to implementation 
and during the life of the contract.  The following list is not all-inclusive but should give a TMC an idea of
what type of physical and logistical support will be required to support an eTS implementation:

Participate in weekly implementation planning meetings beginning no later than 2 weeks after 
award of the eTS Task Order.  Implementation meetings will continue on a weekly basis until 2 
weeks after implementation at a minimum.  At the discretion of the e2 technical team, meetings 
may be on a face-to-face basis or via teleconference.  Any travel expenses incurred by the third 
party TMC will be at their own expense.

Participate in a one-day training class on how to process e2 transactions, either at the customer site 
or at the e2 Training facility in San Antonio, Texas.

Provide the e2 technical team with a point of contact for technical assistance in the area of PNR 
configurations, profile configurations, etc

Provide a telephone number for transfer of calls from the e2 Help Desk to the TMC during normal 
business hours

Provide a telephone number for transfer of calls from the e2 Help Desk to the TMC after normal 
business hours (24 hour emergency Help Line)

Fill out the TMC technical questionnaire which defines PNR formats and profile formats at least 
30 days prior to implementation of e2





111

EDS
Purpose

The purpose of this document is to provide the implementation steps, user profile requirements, and Travel 
Management Center (TMC) data elements necessary to allow accommodation between FedTraveler.com 
and an external TMC. This guide is a component of the FedTraveler.com Implementation Plan and will be 
utilized during the implementation and deployment of FedTraveler.com when EDS is required to 
accommodate an external TMC.

Legend

Name of TMC: Name of the Travel Agency providing FedTraveler.com fulfillment.

Name of Organization: Name of the organization represented such as a Services Network, Office, Area 
Office.

Name of the GDS:  Name of the reservation system being used.

Pseudo Code: The Pseudo Code represents the TMC that will be providing fulfillment.  This name 
identifies the TMC in the GDS. 

Location of Pending Queue: Identifies the location within the TMC’s Pseudo Code where requests 
pending approval are stored.

Location of Ticketing Queue: Identifies the location within the TMC’s Pseudo Code where approved 
ticket requests will be located 

Location of Change Queue:  Identifies the location in the TMC’s Pseudo Code where offline reservation 
changes are stored. 

Primary Point of Contact Information: The individual responsible for ensuring that all administrative 
activities within the TMC are performed.  This person will work at the “project-worker” level and may 
need to be committed near full-time depending upon the level of travel activity being supported 

Alternate Point of Contact Information: This individual will fill in for the Primary Point of Contact 
when he or she is not available.

Reporting Contact: Any reports that pertain to the TMC contract will be sent to this individual.  Requests 
to change reports will only be accepted from this individual.



112

External TMC Fact Sheet

1) Name of TMC:  (e.g. SatoTravel)

2) Name of Organization: (e.g. FAA)

3) GDS: (e.g. SABRE)

4) Pseudo Code:  

5) Location of Pending Queue:

6) Location of Ticketing Queue:

7) Location of Change Queue:

8) TMC Primary Contact: Title:

    Telephone Number: Fax Number:

    Email Address:

9) TMC Primary Contact: Title:

    Telephone Number: Fax Number:

    Email Address:

10) TMC Reporting Contact: Title:

    Telephone Number: Fax Number:

    Email Address:

1) Name of TMC:  (e.g. SatoTravel)

2) Name of Organization: (e.g. FAA)

3) GDS: (e.g. SABRE)

4) Pseudo Code:  

5) Location of Pending Queue:

6) Location of Ticketing Queue:

7) Location of Change Queue:

8) TMC Primary Contact: Title:

    Telephone Number: Fax Number:

    Email Address:

9) TMC Primary Contact: Title:

    Telephone Number: Fax Number:

    Email Address:

10) TMC Reporting Contact: Title:

    Telephone Number: Fax Number:

    Email Address:
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Implementation Steps
Step 1 - Provide Branch Access

The external TMC must provide Branch Access to the FedTraveler.com  booking engine.  Branch access 
allows FedTraveler.com to operate within the domain of the servicing TMC travel agents’ and provides 
access to profiles, reservations, and ticketed reservations. This will also grant read, write, and delete access 
in the office that is servicing the customer.

Step 2 - Provide Pseudo City Code

The Pseudo City Code is an identifier assigned to a TMC by the GDS which identifies the domain of the 
TMC, their business rules, and negotiated terms with the GDS. The external TMC must provide their 
Pseudo City Code to the FedTraveler.com booking engine since reservations will be created in the Pseudo 
City Code of the external TMC.

Step 3 - Establish Queues In GDS

The external TMC must establish three queues within the GDS in the Pseudo City Code provided to 
FedTraveler.com for processing information between the FedTraveler.com booking engine and the external 
TMC
1. A pending queue for reservations waiting approval
2. A ticketing queue for approved travel
3. A modifications queue that FedTraveler.com will use to update their database with any offline 
changes made by the external TMC 

Step 4 - Provide GDS Profile Data

The external TMC must provide existing profile data from the GDS in the format provided by EDS. Upon 
implementation, FedTraveler.com will use this profile to do the initial synchronizations of traveler 
information already maintained by the external TMC.

Step 5 - Provide User Profile Data

The information provided in this file is unique to the external TMC being accommodated. The  format will 
be provided by EDS and the information will be uploaded into the FedTraveler.com database from a text 
file.

Step 6 – Provide GDS File Layout

The external TMC must provide to EDS the file layout for their existing GDS. The GDS file layout will 
include how reservations are created within the GDS and the format for including user profile data within 
the GDS.

User Profile Requirements
The information provided in this file is unique to the external TMC being accommodated. The format will 
be uploaded into the FedTraveler.com database from a text file.  The file must be delimited with commas.  
Any blank field must contain a delimiter.  Any apostrophes in a record will be deleted from the data before 
being uploaded to the database.  Data fields specified below represent one record.
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ATTACHMENT 13 – WAGE DETERMINATIONS

The following indexes of wage determinations are incorporated into this solicitation: 

94-2001 REV (22) 10/01/2003 AL,ANNISTON-GADSEN          

94-2002 REV (17) 10/01/2003 AL,ANNISTON-GADSEN          

94-2003 REV (23) 02/25/2004 AL,BIRMINGHAM               

94-2004 REV (18) 02/25/2004 AL,BIRMINGHAM          

94-2005 REV (19) 10/21/2003 AL,DOTHAN                   

94-2006 REV (14) 10/21/2003 AL,DOTHAN                   

94-2007 REV (26) 03/08/2004 AL,HUNTSVILLE               

94-2008 REV (19) 03/08/2004 AL,HUNTSVILLE               

94-2009 REV (23) 06/06/2003 AL,MOBILE                   

94-2010 REV (16) 06/02/2003 AL,MOBILE                   

94-2011 REV (26) 03/15/2004 AL,MONTGOMERY               

94-2012 REV (20) 03/15/2004 AL,MONTGOMERY               

94-2017 REV (29) 03/15/2004 AK,STATEWIDE                

94-2018 REV (25) 03/15/2004 AK,STATEWIDE                

94-2023 REV (26) 08/21/2003 AZ,PHOENIX                  

94-2024 REV (22) 08/19/2003 AZ,PHOENIX                  

94-2025 REV (28) 08/19/2003 AZ,TUSCON                   

94-2026 REV (21) 08/19/2003 AZ,TUSCON                   

94-2027 REV (21) 03/02/2004 AZ,YUMA                     

94-2028 REV (14) 03/02/2004 AZ,YUMA                     

94-2033 REV (26) 05/30/2003 AR,LITTLE ROCK              

94-2034 REV (22) 02/14/2003 AR,LITTLE ROCK              

94-2035 REV (20) 07/02/2003 AR,PINE BLUFF               

94-2036 REV (14) 01/23/2003 AR,PINE BLUFF               

94-2037 REV (25) 05/30/2003 AR,FORT SMITH               

94-2038 REV (18) 05/07/2003 AR,FORT SMITH               

94-2043 REV (23) 03/15/2004 CA,BAKERSFIELD              

94-2044 REV (18) 03/15/2004 CA,BAKERSFIELD              

94-2045 REV (20) 08/26/2003 CA,FRESNO                   

94-2046 REV (15) 08/26/2003 CA,FRESNO                   

94-2047 REV (24) 06/03/2003 CA,LOS ANGELES/SANTA ANA    

94-2048 REV (19) 06/03/2003 CA,LOS ANGELES/SANTA ANA

94-2049 REV (21) 08/19/2003 CA,MONTEREY                 

94-2050 REV (13) 08/19/2003 CA,MONTEREY                 

94-2051 REV (24) 08/04/2003 CA,OAKLAND                  

94-2052 REV (18) 08/04/2003 CA,OAKLAND                  

94-2053 REV (23) 06/03/2003 CA,RIVERSIDE                

94-2054 REV (18) 06/03/2003 CA,RIVERSIDE                

94-2055 REV (22) 09/09/2003 CA,SACRAMENTO               

94-2056 REV (15) 09/09/2003 CA,SACRAMENTO               

94-2057 REV (33) 03/11/2004 CA,SAN DIEGO                

94-2058 REV (30) 03/11/2004 CA,SAN DIEGO                

94-2059 REV (23) 06/05/2003 CA,SAN FRANCISCO            

94-2060 REV (17) 06/03/2003 CA,SAN FRANCISCO            

94-2061 REV (20) 06/05/2003 CA,SAN JOSE

94-2062 REV (16) 06/03/2003 CA,SAN JOSE                 

94-2063 REV (21) 03/02/2004 CA,SANTA BARBARA            

94-2064 REV (16) 03/02/2004 CA,SANTA BARBARA            

94-2067 REV (21) 05/30/2003 CA,STOCKTON                 

94-2068 REV (16) 06/04/2003 CA,STOCKTON                 

94-2069 REV (22) 06/05/2003 CA,VALLEJO                  

94-2070 REV (17) 06/03/2003 CA,VALLEJO                  

94-2071 REV (22) 11/05/2003 CA,VENTURA                  

94-2072 REV (17) 11/05/2003 CA,VENTURA                  

94-2073 REV (19) 06/05/2003 CA,VISALIA                  

94-2074 REV (13) 06/05/2003 CA,VISALIA                  

94-2079 REV (26) 02/27/2004 CO,COLORADO SPRINGS         

94-2080 REV (20) 02/27/2004 CO,COLORADO SPRINGS         

94-2081 REV (23) 12/11/2003 CO,DENVER                   

94-2082 REV (15) 12/18/2003 CO,DENVER        

94-2083 REV (20) 09/04/2003 CO,PUEBLO                   

94-2084 REV (13) 09/04/2003 CO,PUEBLO                   

94-2087 REV (24) 01/16/2004 CT,HARTFORD                 

94-2088 REV (20) 01/16/2004 CT,HARTFORD                 

94-2089 REV (23) 08/19/2003 CT,STATEWIDE, EXCPT HARTF   

94-2090 REV (17) 08/19/2003 CT,STATEWIDE, EXCPT HARTF   

94-2095 REV (20) 05/30/2003 DE,LOWER EASTERN SHORE      

94-2096 REV (14) 08/13/2002 DE,LOWER EASTERN SHORE      

94-2097 REV (18) 06/05/2003 DE,WILMINGTON               

94-2098 REV (14) 06/05/2003 DE,WILMINGTON               

94-2103 REV (30) 06/03/2003 DC,DISTRICT-WIDE            

94-2104 REV (21) 06/03/2003 DC,DISTRICT-WIDE            

94-2109 REV (21) 02/19/2004 FL,DAYTONA                  

94-2110 REV (15) 02/19/2004 FL,DAYTONA                  

94-2111 REV (25) 03/15/2004 FL,FT  LAUDERDALE       

94-2112 REV (19) 03/15/2004 FL,FT  LAUDERDALE           

94-2113 REV (27) 03/08/2004 FL,GAINSVILLE               

94-2114 REV (20) 03/08/2004 FL,GAINSVILLE               

94-2115 REV (30) 06/26/2003 FL,JACKSONVILLE             

94-2116 REV (24) 04/05/2002 FL,JACKSONVILLE             

94-2117 REV (25) 02/19/2004 FL,MELBOURNE                

94-2118 REV (21) 02/19/2004 FL,MELBOURNE                

94-2119 REV (24) 10/19/2003 FL,MIAMI                    

94-2120 REV (19) 10/19/2003 FL,MIAMI                    

94-2121 REV (25) 09/30/2003 FL,NORTHWEST FLORIDA        

94-2122 REV (19) 09/30/2003 FL,NORTHWEST FLORIDA        

94-2123 REV (21) 10/01/2003 FL,ORLANDO                  

94-2124 REV (15) 10/01/2003 FL,ORLANDO                  

94-2125 REV (18) 06/12/2003 FL,TAMPA                    

94-2126 REV (13) 06/12/2003 FL,TAMPA                    

94-2131 REV (24) 03/15/2004 GA,ALBANY                   

94-2132 REV (18) 03/15/2004 GA,ALBANY                   

94-2133 REV (23) 05/30/2003 GA,ATLANTA                  

94-2134 REV (17) 06/28/2002 GA,ATLANTA                  

94-2135 REV (22) 01/09/2004 GA,AUGUSTA                  

94-2136 REV (19) 01/09/2004 GA,AUGUSTA                  

94-2137 REV (21) 05/30/2003 GA,COLUMBUS                 

94-2138 REV (17) 06/10/2002 GA,COLUMBUS                 
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94-2139 REV (27) 03/02/2004 GA,MACON                    

94-2140 REV (20) 03/02/2004 GA,MACON                    

94-2141 REV (28) 05/30/2003 GA,SAVANNAH                 

94-2142 REV (22) 04/25/2003 GA,SAVANNAH                 

94-2147 REV (23) 07/03/2003 GU,ISLAND-WIDE      

94-2148 REV (17) 06/03/2003 GU,ISLAND-WIDE              

94-2153 REV (32) 08/21/2003 HI,ISLAND-WIDE              

94-2154 REV (26) 08/21/2003 HI,ISLAND-WIDE              

94-2159 REV (22) 03/08/2004 ID,STATEWIDE                

94-2160 REV (15) 03/08/2004 ID,STATEWIDE                

94-2165 REV (22) 08/27/2003 IL,CHAMPAIGN                

94-2166 REV (16) 08/27/2003 IL,CHAMPAIGN                

94-2167 REV (26) 09/02/2003 IL,CHICAGO                  

94-2168 REV (24) 09/16/2003 IL,CHICAGO                  

94-2169 REV (20) 09/29/2003 IL,DACATUR                  

94-2170 REV (13) 09/29/2003 IL,DACATUR                  

94-2171 REV (18) 09/02/2003 IL,JOLIET                   

94-2172 REV (13) 08/26/2003 IL,JOLIET                   

94-2173 REV (22) 06/04/2003 IL,PEORIA                   

94-2174 REV (17) 06/04/2003 IL,PEORIA                  

94-2175 REV (25) 05/30/2003 IL,ROCK-ISLAND              

94-2176 REV (20) 09/13/2002 IL,ROCK-ISLAND              

94-2177 REV (20) 05/30/2003 IL,SPRINGFIELD              

94-2178 REV (13) 03/15/2002 IL,SPRINGFIELD              

94-2183 REV (18) 05/30/2003 IN,BLOOMINGTON              

94-2184 REV (12) 02/10/2003 IN,BLOOMINGTON              

94-2185 REV (17) 06/04/2003 IN,ELKHART                  

94-2186 REV (11) 06/04/2003 IN,ELKHART                  

94-2187 REV (21) 07/07/2003 IN,EVANSVILLE               

94-2188 REV (15) 06/03/2003 IN,EVANSVILLE               

94-2189 REV (18) 07/07/2003 IN,FORT WAYNE               

94-2190 REV (12) 06/03/2003 IN,FORT WAYNE               

94-2191 REV (19) 09/02/2003 IN,GARY                     

94-2192 REV (15) 09/02/2003 IN,GARY                     

94-2193 REV (27) 07/22/2003 IN,INDIANPOLIS              

94-2194 REV (21) 07/22/2003 IN,INDIANPOLIS              

94-2195 REV (21) 05/30/2003 IN,LOGANSPORT-PERU          

94-2196 REV (17) 04/07/2003 IN,LOGANSPORT-PERU          

94-2197 REV (18) 07/16/2003 IN,SOUTH BEND-MISHAWAKA     

94-2198 REV (12) 04/10/2003 IN,SOUTH BEND-MISHAWAKA     

94-2203 REV (21) 09/04/2003 IA,CEDAR RAPIDS             

94-2204 REV (15) 09/30/2003 IA,CEDAR RAPIDS             

94-2205 REV (22) 08/04/2003 IA,DES MOINES               

94-2206 REV (16) 08/04/2003 IA,DES MOINES               

94-2211 REV (23) 08/21/2003   ,JOHNSON ISLAND           

94-2212 REV (14) 08/21/2003   ,JOHNSON ISLAND           

94-2213 REV (28) 09/16/2003 KS,TOPEKA                   

94-2214 REV (20) 09/16/2003 KS,TOPEKA              

94-2215 REV (22) 06/27/2003 KS,WICHITA                  

94-2216 REV (16) 06/03/2003 KS,WICHITA                  

94-2221 REV (27) 08/11/2003 KY,LEXINGTON                

94-2222 REV (23) 08/13/2003 KY,LEXINGTON                

94-2223 REV (21) 06/04/2003 KY,LOUISVILLE               

94-2224 REV (17) 06/04/2003 KY,LOUISVILLE               

94-2229 REV (20) 09/04/2003 LA,ALEXANDRIA               

94-2230 REV (16) 10/01/2003 LA,ALEXANDRIA               

94-2231 REV (22) 09/11/2003 LA,BATON ROUGE              

94-2232 REV (17) 10/20/2003 LA,BATON ROUGE              

94-2233 REV (22) 05/30/2003 LA,NEW ORLEANS              

94-2234 REV (16) 02/05/2003 LA,NEW ORLEANS              

94-2235 REV (25) 02/19/2004 LA,SHREVEPORT

94-2236 REV (18) 02/19/2004 LA,SHREVEPORT               

94-2241 REV (24) 06/12/2003 ME,STATEWIDE                

94-2242 REV (19) 08/13/2002 ME,STATEWIDE                

94-2247 REV (23) 06/03/2003 MD,BALTIMORE                

94-2248 REV (20) 06/03/2003 MD,BALTIMORE                

94-2249 REV (20) 06/03/2003 MD,HAGERSTOWN               

94-2250 REV (13) 06/03/2003 MD,HAGERSTOWN               

94-2253 REV (18) 06/04/2003 MA,ATTLEBORO (PROVIDNCE,    

94-2254 REV (12) 06/02/2003 MA,ATTLEBORO (PROVIDNCE,    

94-2255 REV (21) 08/27/2003 MA,BOSTON                   

94-2256 REV (18) 08/27/2003 MA,BOSTON                   

94-2257 REV (18) 08/27/2003 MA,LAWRENCE                 

94-2258 REV (12) 08/27/2003 MA,LAWRENCE                 

94-2259 REV (17) 08/28/2003 MA,SOUTHEASTERN             

94-2260 REV (13) 08/27/2003 MA,SOUTHEASTERN    

94-2261 REV (19) 08/27/2003 MA,WESTERN                  

94-2262 REV (12) 08/27/2003 MA,WESTERN                  

94-2263 REV (19) 08/27/2003 MA,WORCESTER                

94-2264 REV (13) 08/27/2003 MA,WORCESTER                

94-2269 REV (19) 06/05/2003 MI,ANN ARBOR                

94-2270 REV (15) 06/05/2003 MI,ANN ARBOR                

94-2271 REV (20) 09/10/2003 MI,ALPENA-STANDISH-TAWES    

94-2272 REV (16) 09/10/2003 MI,ALPENA-STANDISH-TAWES    

94-2273 REV (25) 06/05/2003 MI,DETROIT                  

94-2274 REV (20) 06/05/2003 MI,DETROIT                  

94-2275 REV (20) 09/10/2003 MI,SAGINAW                  

94-2276 REV (13) 09/10/2003 MI,SAGINAW                  

94-2277 REV (18) 09/30/2003 MI,SOUTHWESTERN             

94-2278 REV (12) 09/30/2003 MI,SOUTHWESTERN             

94-2279 REV (18) 07/03/2003 MI,UPPER PENNINSULA       

94-2280 REV (13) 06/03/2003 MI,UPPER PENNINSULA         

94-2285 REV (22) 03/02/2004 MN,DULUTH                   

94-2286 REV (17) 03/02/2004 MN,DULUTH                   

94-2287 REV (25) 09/24/2003 MN,MINNEAPOLIS              

94-2288 REV (18) 09/24/2003 MN,MINNEAPOLIS              

94-2289 REV (21) 06/04/2003 MN,ST  CLOUD                

94-2290 REV (16) 06/04/2003 MN,ST  CLOUD                

94-2295 REV (20) 06/04/2003 MS,COLUMBUS                 

94-2296 REV (16) 06/04/2003 MS,COLUMBUS                 

94-2297 REV (22) 08/27/2003 MS,JACKSON                  

94-2298 REV (15) 08/27/2003 MS,JACKSON                  

94-2299 REV (21) 09/30/2003 MS,MERIDIAN                 

94-2300 REV (15) 09/30/2003 MS,MERIDIAN    

94-2301 REV (23) 05/30/2003 MS,PASCAGOULA               

94-2302 REV (16) 05/29/2003 MS,PASCAGOULA               

94-2307 REV (26) 08/29/2003 MO,KANSAS CITY              

94-2308 REV (19) 08/29/2003 MO,KANSAS CITY              
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94-2309 REV (28) 03/11/2004 MO,ST  LOUIS                

94-2310 REV (27) 03/11/2004 MO,ST  LOUIS                

94-2311 REV (21) 06/12/2003 MO,SOUTHERN MISSOURI        

94-2312 REV (17) 06/12/2003 MO,SOUTHERN MISSOURI        

94-2317 REV (19) 08/26/2003 MT,STATEWIDE                

94-2318 REV (13) 08/26/2003 MT,STATEWIDE                

94-2323 REV (21) 06/06/2003 NE,GRAND ISLAND             

94-2324 REV (14) 06/03/2003 NE,GRAND ISLAND             

94-2325 REV (25) 06/06/2003 NE,OMAHA                    

94-2326 REV (21) 06/06/2003 NE,OMAHA                    

94-2331 REV (22) 06/06/2003 NV,LAS VEGAS          

94-2332 REV (19) 06/03/2003 NV,LAS VEGAS                

94-2333 REV (22) 08/20/2003 NV,RENO                     

94-2334 REV (19) 08/21/2003 NV,RENO                     

94-2339 REV (22) 06/06/2003 NH,STATEWIDE                

94-2340 REV (13) 06/03/2003 NH,STATEWIDE                

94-2345 REV (18) 02/05/2004 NJ,ATLANTIC CITY            

94-2346 REV (14) 02/05/2004 NJ,ATLANTIC CITY            

94-2347 REV (16) 06/05/2003 NJ,BERGEN-PASSAIC           

94-2348 REV (11) 06/05/2003 NJ,BERGEN-PASSAIC           

94-2349 REV (19) 06/05/2003 NJ,MIDDLESEX                

94-2350 REV (16) 06/05/2003 NJ,MIDDLESEX                

94-2351 REV (19) 06/05/2003 NJ,MONMOUTH                 

94-2352 REV (13) 06/05/2003 NJ,MONMOUTH

94-2353 REV (19) 06/05/2003 NJ,NEWARK                   

94-2354 REV (15) 06/05/2003 NJ,NEWARK                   

94-2355 REV (17) 06/05/2003 NJ,TRENTON                  

94-2356 REV (12) 06/05/2003 NJ,TRENTON                  

94-2361 REV (21) 06/06/2003 NM,ALBUQUERQUE              

94-2362 REV (15) 06/03/2003 NM,ALBUQUERQUE              

94-2367 REV (21) 09/03/2003 NY,ALBANY                   

94-2368 REV (14) 09/03/2003 NY,ALBANY                   

94-2371 REV (22) 09/15/2003 NY,BUFFALO                  

94-2372 REV (16) 09/15/2003 NY,BUFFALO                  

94-2373 REV (22) 08/29/2003 NY,NASSAU                   

94-2374 REV (17) 08/29/2003 NY,NASSAU                   

94-2375 REV (22) 06/05/2003 NY,NEW YORK CITY            

94-2376 REV (17) 06/05/2003 NY,NEW YORK CITY            

94-2377 REV (18) 09/22/2003 NY,NORTHERN NEW YORK        

94-2378 REV (13) 09/22/2003 NY,NORTHERN NEW YORK        

94-2379 REV (21) 06/05/2003 NY,POUGHKEEPSIE             

94-2380 REV (18) 06/05/2003 NY,POUGHKEEPSIE             

94-2381 REV (27) 03/02/2004 NY,ROCHESTER                

94-2382 REV (20) 03/02/2004 NY,ROCHESTER                

94-2383 REV (20) 05/30/2003 NY,SYRACUSE                 

94-2384 REV (14) 05/30/2003 NY,SYRACUSE                 

94-2389 REV (21) 05/30/2003 NC,ASHEVILLE                

94-2390 REV (13) 05/30/2003 NC,ASHEVILLE                

94-2391 REV (18) 09/30/2003 NC,CHARLOTTE                

94-2392 REV (11) 09/30/2003 NC,CHARLOTTE                

94-2393 REV (25) 05/30/2003 NC,FAYETTEVILLE             

94-2394 REV (19) 04/10/2003 NC,FAYETTEVILLE             

94-2397 REV (21) 08/28/2003 NC,GREENSBORO               

94-2398 REV (13) 08/28/2003 NC,GREENSBORO              

94-2401 REV (27) 09/10/2003 NC,RALEIGH                  

94-2402 REV (20) 09/10/2003 NC,RALEIGH                  

94-2407 REV (19) 05/30/2003 ND,STATEWIDE                

94-2408 REV (11) 04/10/2003 ND,STATEWIDE                

94-2413 REV (20) 06/18/2003 OH,CINCINNATI               

94-2414 REV (16) 06/12/2003 OH,CINCINNATI               

94-2415 REV (24) 08/28/2003 OH,CLEVELAND                

94-2416 REV (18) 08/28/2003 OH,CLEVELAND                

94-2417 REV (21) 08/19/2003 OH,COLUMBUS                 

94-2418 REV (14) 08/19/2003 OH,COLUMBUS                 

94-2419 REV (22) 06/04/2003 OH,DAYTON                   

94-2420 REV (16) 06/04/2003 OH,DAYTON                   

94-2421 REV (17) 05/30/2003 OH,LIMA                     

94-2422 REV (12) 04/10/2003 OH,LIMA                     

94-2423 REV (18) 09/16/2003 OH,PORTSMOUTH               

94-2424 REV (13) 08/27/2003 OH,PORTSMOUTH               

94-2425 REV (16) 08/28/2003 OH,TOLEDO                   

94-2426 REV (10) 08/28/2003 OH,TOLEDO                   

94-2431 REV (22) 08/28/2003 OK,OKLAHOMA CITY            

94-2432 REV (16) 08/28/2003 OK,OKLAHOMA CITY            

94-2433 REV (27) 08/12/2003 OK,TULSA                    

94-2434 REV (20) 08/12/2003 OK,TULSA                    

94-2439 REV (20) 07/18/2003 OR,EUGENE                   

94-2440 REV (14) 07/18/2003 OR,EUGENE                   

94-2441 REV (21) 03/05/2004 OR,PORTLAND                 

94-2442 REV (17) 03/05/2004 OR,PORTLAND                 

94-2447 REV (23) 09/30/2003 PA,HARRISBURG               

94-2448 REV (18) 09/30/2003 PA,HARRISBURG          

94-2449 REV (17) 06/05/2003 PA,PHILADELPHIA             

94-2450 REV (14) 06/05/2003 PA,PHILADELPHIA             

94-2451 REV (24) 06/04/2003 PA,PITTSBURGH               

94-2452 REV (15) 06/02/2003 PA,PITTSBURGH               

94-2453 REV (18) 06/30/2003 PA,SCRANTON                 

94-2454 REV (11) 04/30/2002 PA,SCRANTON                 

94-2455 REV (20) 06/05/2003 PA,YORK                     

94-2456 REV (15) 06/10/2003 PA,YORK                     

94-2461 REV (22) 10/08/2003 PR,ISLAND-WIDE              

94-2462 REV (17) 10/08/2003 PR,ISLAND-WIDE              

94-2467 REV (25) 03/15/2004 RI,STATEWIDE                

94-2468 REV (18) 03/15/2004 RI,STATEWIDE                

94-2473 REV (27) 06/05/2003 SC,CHARLESTON

94-2474 REV (22) 06/05/2003 SC,CHARLESTON               

94-2475 REV (23) 09/22/2003 SC,COLUMBIA                 

94-2476 REV (18) 09/22/2003 SC,COLUMBIA                 

94-2477 REV (20) 03/08/2004 SC,FLORENCE                 

94-2478 REV (13) 03/08/2004 SC,FLORENCE                 

94-2479 REV (23) 08/04/2003 SC,GREENVILLE               

94-2480 REV (16) 08/04/2003 SC,GREENVILLE               

94-2485 REV (21) 09/09/2003 SD,STATEWIDE                

94-2486 REV (17) 09/09/2003 SD,STATEWIDE                

94-2491 REV (22) 09/16/2003 TN,CHATTANOOGA              

94-2492 REV (17) 09/16/2003 TN,CHATTANOOGA              

94-2493 REV (18) 06/05/2003 TN,KNOXVILLE                

94-2494 REV (13) 06/05/2003 TN,KNOXVILLE                
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94-2495 REV (24) 07/29/2003 TN,MEMPHIS                  

94-2496 REV (16) 07/29/2003 TN,MEMPHIS           

94-2497 REV (22) 09/23/2003 TN,NASHVILLE                

94-2498 REV (17) 09/23/2003 TN,NASHVILLE                

94-2499 REV (20) 09/16/2003 TN,NORTHEASTERN             

94-2500 REV (13) 09/16/2003 TN,NORTHEASTERN             

94-2503 REV (19) 05/30/2003 TX,AUSTIN                   

94-2504 REV (15) 04/25/2003 TX,AUSTIN                   

94-2505 REV (20) 06/26/2003 TX,BEAUMONT                 

94-2506 REV (15) 03/15/2002 TX,BEAUMONT                 

94-2507 REV (22) 09/22/2003 TX,CORPUS CHRISTI           

94-2508 REV (15) 09/22/2003 TX,CORPUS CHRISTI           

94-2509 REV (23) 08/20/2003 TX,DALLAS                   

94-2510 REV (19) 08/20/2003 TX,DALLAS                   

94-2511 REV (23) 09/30/2003 TX,EL PASO                  

94-2512 REV (19) 09/30/2003 TX,EL PASO                  

94-2513 REV (23) 08/20/2003 TX,FORT WORTH               

94-2514 REV (16) 08/20/2003 TX,FORT WORTH               

94-2515 REV (27) 06/05/2003 TX,HOUSTON                  

94-2516 REV (21) 06/03/2003 TX,HOUSTON                  

94-2517 REV (25) 08/21/2003 TX,NORTHWEST TEXAS          

94-2518 REV (20) 08/21/2003 TX,NORTHWEST TEXAS          

94-2519 REV (19) 09/30/2003 TX,RIO GRANDE VALLEY        

94-2520 REV (13) 09/30/2003 TX,RIO GRANDE VALLEY        

94-2521 REV (26) 06/19/2003 TX,SAN ANTONIO              

94-2522 REV (20) 05/07/2002 TX,SAN ANTONIO              

94-2523 REV (19) 05/30/2003 TX,WACO                     

94-2524 REV (15) 11/14/2002 TX,WACO                     

94-2525 REV (23) 05/30/2003 TX,WICHITA FALLS            

94-2526 REV (18) 03/07/2002 TX,WICHITA FALLS     

94-2531 REV (24) 09/30/2003 UT,STATEWIDE                

94-2532 REV (18) 09/30/2003 UT,STATEWIDE                

94-2537 REV (25) 07/18/2003 VT,STATEWIDE                

94-2538 REV (19) 07/18/2003 VT,STATEWIDE                

94-2543 REV (32) 07/29/2003 VA,NORFOLK                  

94-2544 REV (26) 07/29/2003 VA,NORFOLK                  

94-2545 REV (22) 07/22/2003 VA,RICHMOND                 

94-2546 REV (16) 07/22/2003 VA,RICHMOND                 

94-2547 REV (19) 05/30/2003 VA,SOUTHWEST VIRGINIA       

94-2548 REV (12) 04/04/2002 VA,SOUTHWEST VIRGINIA       

94-2553 REV (20) 08/20/2003 VI,ISLAND-WIDE              

94-2554 REV (15) 08/20/2003 VI,ISLAND-WIDE              

94-2559 REV (24) 09/30/2003 WA,BREMETON

94-2560 REV (17) 09/30/2003 WA,BREMETON                 

94-2561 REV (28) 09/30/2003 WA,ISLAND COUNTY            

94-2562 REV (18) 09/30/2003 WA,ISLAND COUNTY            

94-2563 REV (24) 09/30/2003 WA,SEATTLE                  

94-2564 REV (18) 09/30/2003 WA,SEATTLE                  

94-2565 REV (19) 07/18/2003 WA,SPOKANE                  

94-2566 REV (13) 07/18/2003 WA,SPOKANE                  

94-2567 REV (24) 09/30/2003 WA,TACOMA                   

94-2568 REV (18) 09/30/2003 WA,TACOMA                   

94-2569 REV (20) 03/05/2004 WA,YAKIMA                   

94-2570 REV (14) 03/05/2004 WA,YAKIMA                   

94-2573 REV (21) 02/19/2004 WV,STATEWIDE                

94-2574 REV (15) 02/19/2004 WV,STATEWIDE                

94-2575 REV (19) 02/19/2004 WI,GREEN BAY                

94-2576 REV (12) 02/19/2004 WI,GREEN BAY     

94-2577 REV (23) 09/09/2003 WI,LACROSSE                 

94-2578 REV (15) 09/09/2003 WI,LACROSSE                 

94-2579 REV (19) 02/20/2004 WI,MADISON                  

94-2580 REV (13) 02/20/2004 WI,MADISON                  

94-2581 REV (24) 09/30/2003 WI,MILWAUKEE                

94-2582 REV (17) 09/30/2003 WI,MILWAUKEE                

94-2587 REV (22) 09/24/2003 WY,STATEWIDE                

94-2588 REV (18) 09/24/2003 WY,STATEWIDE                

94-3003 REV (5)  08/26/2003   ,                         

94-3004 REV (3)  08/26/2003   ,                         

94-3005 REV (8) 07/29/2003   ,                         

94-3006 REV (3)  07/29/2003   ,                         

94-3007 REV (5)  08/19/2003   ,   

94-3008 REV (4)  08/19/2003   ,                         

94-3009 REV (9)  12/22/2003   ,                     

94-3010 REV (7)  12/22/2003   ,                         

94-3011 REV (4)  06/05/2003   ,                         

94-3012 REV (3)  06/10/2003   ,                         

94-3013 REV (6)  05/30/2003   ,                         

94-3014 REV (3)  02/10/2003   ,                         

94-3015 REV (4)  06/03/2003   ,                         

94-3016 REV (3)  06/03/2003   ,                         

94-3017 REV (5)  06/03/2003   ,                         

94-3018 REV (4)  06/03/2003   ,                         

94-3019 REV (6)  06/03/2003   ,                         

94-3020 REV (4)  06/03/2003   ,

94-3023 REV (8)  03/15/2004   ,                         

94-3024 REV (5)  03/15/2004   ,          

94-3025 REV (9)  10/02/2003   ,                         

94-3026 REV (6)  10/02/2003   ,                         

94-3027 REV (3)  06/05/2003   ,                         

94-3028 REV (3)  06/05/2003   ,                         

94-3029 REV (6)  11/13/2003   ,                         

94-3030 REV (4)  11/13/2003   ,                         

94-3031 REV (5)  11/13/2003   ,                         

94-3032 REV (3)  11/13/2003   ,                         









SOLICITATION/CONTRACT/ORDER FOR COMMERCIAL ITEMS
OFFEROR TO COMPLETE BLOCKS 12, 17, 23, 24, & 30

1. REQUISITION NUMBER PAGE 1 OF

2. CONTRACT NO. 3. AWARD/EFFECTIVE 
    DATE

4. ORDER NUMBER 5. SOLICITATION NUMBER 6. SOLICITATION ISSUE
    DATE

7. FOR SOLICITATION
INFORMATION CALL:

a. NAME b. TELEPHONE NUMBER (No collect 
    calls)

8. OFFER DUE DATE/
    LOCAL TIME

9. ISSUED BY

13b. RATING

14. METHOD OF SOLICITATION

CODE

15. DELIVER TO 16. ADMINISTERED BY CODE

18a. PAYMENT WILL BE MADE BY CODE
17a. CONTRACTOR/
        OFFEROR

CODE

FACILITY
CODE

CODE

TELEPHONE NO.

17b. CHECK IF REMITTANCE IS DIFFERENT AND PUT SUCH ADDRESS IN 
OFFER

18b. SUBMIT INVOICES TO ADDRESS SHOWN IN BLOCK 18a UNLESS BLOCK
BELOW IS CHECKED

RFQ IFB RFP

SEE ADDENDUM

19.
ITEM NO.

20.
SCHEDULE OF SUPPLIES/SERVICES

21.
QUANTITY

22.
UNIT

23.
UNIT PRICE

24.
AMOUNT

(Use Reverse and/or Attach Additional Sheets as Necessary)
25. ACCOUNTING AND APPROPRIATION DATA 26. TOTAL AWARD AMOUNT (For Govt. Use Only)

28. CONTRACTOR IS REQUIRED TO SIGN THIS DOCUMENT AND RETURN

DELIVER ALL ITEMS SET FORTH OR OTHERWISE IDENTIFIED ABOVE AND ON ANY
ADDITIONAL SHEETS SUBJECT TO THE TERMS AND CONDITIONS SPECIFIED

29. AWARD OF CONTRACT:  REF.

DATED .  YOUR OFFER ON SOLICITATION 
(BLOCK 5), INCLUDING ANY ADDITIONS OR CHANGES WHICH ARE 
SET FORTH HEREIN, IS ACCEPTED AS TO ITEMS:

30a. SIGNATURE OF OFFEROR/CONTRACTOR

30b. NAME AND TITLE OF SIGNER (Type or print) 30c. DATE SIGNED

31a. UNITED STATES OF AMERICA (SIGNATURE OF CONTRACTING OFFICER)

31b. NAME OF CONTRACTING OFFICER (Type or print) 31c. DATE SIGNED

AUTHORIZED FOR LOCAL REPRODUCTION
PREVIOUS EDITION IS NOT USABLE

STANDARD FORM 1449 (REV. 3/2005)
Prescribed by GSA - FAR (48 CFR) 53.212

10. THIS ACQUISITON IS

UNRESTRICTED OR

NAICS:
SIZE STANDARD:

COPIES TO ISSUING OFFICE.  CONTRACTOR AGREES TO FURNISH AND 
OFFER

13a. THIS CONTRACT IS A
RATED ORDER UNDER
DPAS (15 CFR 700)

SET ASIDE: % FOR:

SMALL BUSINESS

HUBZONE SMALL
BUSINESS
SERVICE-DISABLED VETERAN-
OWNED SMALL BUSINESS

EMERGING SMALL
BUSINESS

8(A)

11. DELIVERY FOR FOB DESTINA-
TION UNLESS BLOCK IS 
MARKED

SEE SCHEDULE

12. DISCOUNT TERMS

ARE ARE NOT ATTACHED

ARE ARE NOT ATTACHED

27a. SOLICITATION INCORPORATES BY REFERENCE FAR 52.212-1, 52.212-4.  FAR 52.212-3 AND 52.212-5 ARE ATTACHED.  ADDENDA 

27b. CONTRACT/PURCHASE ORDER INCORPORATES BY REFERENCE FAR 52.212-4.  FAR 52.212-5 IS ATTACHED.  ADDENDA

QMAD-CY-090001-B
-- REFRESH #1

Ref:02/10/2009
Orig: 04/07/2004

TRAVEL & TRANSPORTATION
2200 CRYSTAL DR, RM 300

ARLINGTON, VA - 22202.

X

NONE

Ordering Agency

Ordering Agency See block 9.

See Part I. of the Solicitation.

X 2

Craig Yokum 703-605-9291

X

See Solicitation Part-I
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STANDARD FORM 1449 (REV. 3/2005) BACK

19.
ITEM NO.

20.
SCHEDULE OF SUPPLIES/SERVICES

21.
QUANTITY

22.
UNIT

23.
UNIT PRICE

24.
AMOUNT

32a. QUANTITY IN COLUMN 21 HAS BEEN

RECEIVED INSPECTED ACCEPTED, AND CONFORMS TO THE CONTRACT, EXCEPT AS NOTED:

41a. I CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT

32b. SIGNATURE OF AUTHORIZED GOVERNMENT
REPRESENTATIVE

32c. DATE

41b. SIGNATURE AND TITLE OF CERTIFYING OFFICER 41c. DATE

42a. RECEIVED BY (Print)

42b. RECEIVED AT (Location)

42c. DATE REC'D (YY/MM/DD) 42d. TOTAL CONTAINERS

40. PAID BY

32d. PRINTED NAME AND TITLE OF AUTHORIZED GOVERNMENT 
REPRESENTATIVE

32e. MAILING ADDRESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 32f. TELPHONE NUMBER OF AUTHORZED GOVERNMENT REPRESENTATIVE

32g. E-MAIL OF AUTHORIZED GOVERNMENT REPRESENTATIVE

33. SHIP NUMBER 34. VOUCHER NUMBER 35. AMOUNT VERIFIED 
CORRECT FOR

PARTIAL FINAL

37. CHECK NUMBER

38. S/R ACCOUNT NO. 39. S/R VOUCHER NUMBER

36. PAYMENT

COMPLETE PARTIAL FINAL
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COVER PAGE 

 
TRAVEL SERVICES SOLUTIONS 

Solicitation No. QMAD-CY-090001-B 
FSC Group V999 

 
CP-FSS-1-C  (MAY 2000) 

WORLDWIDE  

FEDERAL SUPPLY SCHEDULE CONTRACT FOR 

TRAVEL SERVICES SOLUTIONS  

SOLICITATION NO. QMAD-CY-090001-B, REFRESH #1  

REPLACING  

SOLICITATION NO. FBGT-RK-040001-B, REFRESH #1 

STANDING SOLICITATION 

FSC GROUP V999 

MULTIPLE AWARD SCHEDULE (MAS) NO. 599 

NAICS:  Multiple 
481211 (Nonscheduled Chartered Passenger Air Transportation, 1,500 Employees) 

481219 (Other Nonscheduled Air Transportation, $6.5M) 

541611 (Administrative Management and General Management Consulting Services, $6.5M) 

561110 (Office Administrative Services, $6.5M) 
561510 (Travel Agencies, $3.5M -- as measured by total revenues, but excluding funds received 

in trust for an unaffiliated third party, such as bookings or sales subject to commissions. The 
commissions received are included as revenue.) 

561599 (All Other Travel Arrangement and Reservation Services, $6.5M)  

721110 (Hotels (except Casino Hotels) and Motels, $6.5M) 

721199 (All Other Traveler Accommodation $6.5M) 

 

CONTRACT PERIOD: Five Years from Date of Award, with Three (3) Five-Year Option 
Periods. 

 
SCHEDULE PERIOD:  The Schedule period is continuously open.  Offers may be submitted at 
any time. 
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 SECTION A – GENERAL  
 
A.1     GENERAL INFORMATION CONCERNING OFFER 

This schedule is non-mandatory.  If potential customers (ordering activities) can find better values on the open market 
or through other contract vehicles, they may order outside the schedule.  Therefore, it is strongly encouraged that 
offerors provide prices that are highly competitive. 
 
A.2     A-FSS-11     CONSIDERATION OF OFFERS UNDER STANDING SOLICITATION 
(DEC 2000)  

(a) This solicitation is a standing solicitation from which the Government contemplates award of contracts for 
supplies/services listed in the Schedule of Services.  This solicitation will remain in effect unless replaced by an 
updated solicitation. 

(b) There is no closing date for receipt of offers; therefore, offers may be submitted for consideration at any time. 

(c) An offer may be rejected if an offeror fails to meet timeframes established by the Contracting Officer either to 
address deficiencies in the offer or to submit a final proposal revision.  A resubmission(s) is permitted; however, it 
may be rejected if it is still deficient in the area(s) that caused its initial rejection. 

(d) Contracts awarded under this solicitation will either be in effect for 5 years from the date of award, unless further 
extended, pursuant to clause I-FSS-163, Option to Extend the Term of the Contract (Evergreen), or canceled or 
terminated pursuant to the Cancellation or Terminations clause provisions of the contract. 

(e) Current contractors may submit a new offer as early as 9 months prior to the expiration of the existing contract. 

A.3     A-FSS-41     INFORMATION COLLECTION REQUIREMENTS AND HOURS OF 
OPERATION (NOV 1999)   

(a) The information collection requirements contained in this solicitation/contract are either required by regulation or 
approved by the Office of Management and Budget pursuant to the Paperwork Reduction Act and assigned OMB 
Control No. 3090-0163. 

(b) GSA's hours of operation are 8:00 a m. to 4:30 p m.  Requests for preaward debriefings postmarked or otherwise 
submitted after 4:30 p m. will be considered submitted the following business day.  Requests for postaward 
debriefings delivered after 4:30 p.m. will be considered received and filed the following business day. 

A.4     CP-FSS-2     SIGNIFICANT CHANGES (OCT 1988) 

The attention of the offeror is invited to the following: 
1. This refreshed solicitation adds new services, clarifies a number of requirements and updates numerous contract 

clauses and provisions.  Specifically, all lodging services have been moved to Special Item Number (SIN) 599-3.  
In addition, SIN 599-4 newly offers Air Charter Services – Owner Operated, while SIN 599-5 newly offers Air 
Charter Services – Brokers. 

 
2. This solicitation covers services that are commercial in nature.  Therefore the solicitation has been prepared in 

accordance with Federal Acquisition Regulation (FAR) 12.6.  The FAR, frequently referenced in this solicitation, 
can be accessed on the Internet at http://www.arnet.gov/far.  The General Services Administration Acquisition 
Manual (GSAM) and its clauses can be accessed at:  http://www.arnet.gov/GSAM/gsam html.   

 
3. A Special Item Number (SIN) structure is contained within this solicitation.  Full SIN descriptions are located in 

B.5 Statement of Work (SOW).   As new SINs are added, the solicitation will be refreshed. 
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4. The Small Business Administration has issued size standards for the North American Industry Classification 
System (NAICS).  The NAICS and size standards for this solicitation are noted above. 

 
5. The solicitation requires the proposal to be comprised of one volume, which includes three sections: the Pricing 

Proposal, Contract Data and Technical Proposal.   
 
6. Technical proposals are required.  The technical proposal will be evaluated under the factors specified in 

SECTION D – SOLICITATION PROVISIONS. 
 
7. The Travel Services Solutions Team created a proposal checklist (ATTACHMENT 7) that must be completed and 

included in your proposal submission. 
 
8. Since its initial release, the solicitation has been updated to clarify requirements and revise a number of clauses.  

Please review this refreshed solicitation carefully. 
 
 

 SECTION B – SCHEDULE OF SERVICES  
 
B.1     B-FSS-96     ESTIMATED SALES (NOV 1997) 

The "Estimated Sales" column of the Schedule of Items shows (1) a twelve-month reading of purchases in dollars or 
purchases in units as reported by the previous Contractor(s), or (2) estimates of the anticipated dollar volume where the 
item is new.   

SIN 
Number Service FY 07 

Reported Sales 

FY 08 
Reported 
Sales thru 

06/08 

599-1 Travel Consultant Services $1.3 Million $1.6 Million 
599-2 Travel Agent Services/Travel Management Center $24.9 Million $24.2 Million 
599-3 Lodging Negotiations and Management $137.0 Million $107.4 Million 
599-4 Air Charter Services – Owner Operated $0  $30.0 Million 
599-5 Air Charter Services - Brokers $0  New 
599-99 Introduction of New Products and Services $900K $106.8 Million 
599-1000 Contract Support Items $2.7 Million $51 Million 
 
Estimated sales for all SINs are based on fiscal year 2008 reported sales to date and/or projected business for fiscal year 
2008.  ATTACHMENT 1  provides for historical spend information for government travel reported under the GSA 
SmartPay charge card. 
 
These are estimates only and do not indicate any guarantee of future sales.  Please note that historic information is not 
an indication of future sales under this program nor is it a guarantee that the same volume will be achieved. 
 
B.2 PRICING 

Commercial pricing structures are desired to the extent practicable unless otherwise noted.  Offerors may propose on 
one or more SINs solicited herein.  Offerors must meet the qualifications specified for each SIN offered and follow the 
proposal submission instructions noted in Sections D.1 and D.2. 
 
B.3 GSA SCHEDULES PROGRAM 

GSA awards and administers the GSA Schedules program pursuant to Section 201 of the Federal Property and 
Administrative Services Act of 1949.  Under this program, GSA enters into Government-wide contracts with 
commercial firms to provide commercial services and products at stated prices for given periods of time.  Federal 
agencies may place orders directly with GSA Schedule contractors and delivery/performance is made directly to the 
customer.  Orders placed under the GSA Schedules program are considered issued pursuant to full and open 
competition when following the ordering procedures of Federal Acquisition Regulation (FAR) 8.4.   
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GSA Schedules simplify the procurement process for Federal agencies.  Rather than each agency conducting a 
complete full and open procurement for each service, GSA Schedules “pre-qualify” companies by ensuring that a 
company meets the responsibility determinations required by Federal Acquisition Regulation (FAR) Part 9.  After a 
responsibility determination has been made, GSA examines the company’s offered price and determines if it is fair and 
reasonable; e.g., examining the overall soundness of a company’s pricing, reviewing commercial selling practices, 
researching the state of the current marketplace, and identifying industry trends.  GSA negotiates a price that is equal to 
or better than the best price given by a company to its customers under comparable selling terms and conditions and 
makes an award determination.  Once award is made, companies can market their services direct to Federal customers.  
Following the GSA Schedules program ordering procedures, agencies will make a best value determination based on 
their specific requirements and place their order directly with the GSA Schedule contractor(s).  Agency requirements 
will be within scope of the broadly defined services solicited. 
 
The GSA Schedules program closely mirrors commercial buying practices.  All customers, regardless of size or 
location, place orders directly with contractors and receive the same services, convenience, and pricing.  Schedules 
offer the Government the benefit of shorter lead-times, lower administrative costs, and simplified acquisition 
procedures.  Agencies are responsible for following the ordering procedures to achieve the best value for their travel 
service needs.     
 
The GSA Schedules program provides agencies with a variety of tools to further leverage buying power.  One such tool 
is a Blanket Purchase Agreement (BPA).  This is an effective tool to use when agencies are seeking to fill recurring 
requirements.  For example, an agency may anticipate a recurring need for consulting services over a 12-month period.  
Rather than placing separate orders, the agency could consolidate its requirement and establish a BPA with a GSA 
Schedule contractor.  The anticipated volume and economies of scale of the BPA may result in significant price 
reductions and offer the opportunity to secure greater discounts.   
 
Another such tool is price reductions.  Agencies are encouraged to seek further price reductions when requirements 
warrant.  Price reductions allow agencies to take advantage of the flexible and dynamic commercial market-pricing 
environment that is the hallmark of the GSA Schedules program.  By asking for a price reduction, the agency can take 
advantage of the dynamics of a competitive marketplace, technological changes, labor conditions, supply and demand, 
industry sales goals, inventory reductions and more!    
 
Yet another tool is the use of Contractor Team Arrangements (CTA).  Teaming allows GSA Schedule contractors to 
deliver a total solution from multiple industries and provides agencies with a one-stop shop for fulfilling diverse needs 
that may cross over one or more Schedules.  Teaming also provides additional opportunities for small business 
contractors to participate for requirements. 
 
Further information about the GSA Schedules program can be found at www.gsa.gov/schedules.     
 
B.4 BACKGROUND 

B.4.1 Travel Services Solution (TSS) 
 
The Travel Services Solution Schedule is a comprehensive contracting vehicle that will encompass a variety of distinct 
commercial travel services in support of the Government’s travel needs.  Each SIN solicited stands alone and may be 
awarded separately.  Companies may choose to submit offers for one or more SINs 
 
The goal of the TSS Schedule is to provide the Federal Government with flexible, streamlined acquisition tools to meet 
its travel needs, obtain quality services at the best value, reduce acquisition time, reduce cost, minimize resource 
requirements, meet regulatory requirements, and achieve socio-economic goals.   
 
The TSS Schedule also complements the E-Gov Travel Service (ETS) contracts (described below) by providing 
civilian agencies with streamlined tools to migrate to, facilitate adoption of, and interface with the ETS solution.  TSS 
helps agencies to accomplish their entire travel and travel management needs.  It is critical that key components 
solicited under TSS align with the common, government-wide ETS and as such, services and support provided through 
TSS are required to complement ETS for civilian agencies and its objectives as specified in agency ETS task orders.  
Contractors are encouraged to offer services that complement and support ETS such as fulfillment services, change 
management, software administration, training and financial system integration services, management of travel 
processes, etc.  Competing end-to-end ETS are not solicited under TSS.   
 
B.4.2 E-Gov Travel Service (ETS) 
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The electronic government travel (E-Gov) project is grounded in the President’s E-Government initiative and the 
Administration’s commitment to employ the latest technology to create a more efficient, citizen-centered Federal 
Government.  The E-Gov Travel project was launched in response to The President’s Management Agenda.  E-Gov 
is a change management initiative that is supported and enabled by technology.  Its mission is to improve the internal 
efficiency and effectiveness of the Federal Government by simplifying applicable policies and regulations and by 
implementing common administrative processes for Government travel services that eliminate redundant processes and 
systems.  E-Gov is a collaborative, inter-agency initiative whose purpose is to realize operational efficiencies, cost-
savings, and increased service to the Federal traveler through a common, automated, and integrated approach to 
managing Federal Government travel functions. 
 
The E-Gov Travel Service initiative provides a web-based, end-to-end travel management service and requires TSS 
contractors to provide “accommodated” travel planning, authorizations, online reservations and fulfillment, and 
integrated  payment functions linked to agency financial systems, for use by all civilian Executive Branch departments 
and other independent agencies of the Federal Government.  There are currently three vendors awarded contracts to 
support the ETS:  Northrop Grumman Mission Systems; CW Government Travel; and Electronic Data Systems.  Use of 
the E-Gov Travel Service (ETS) by Executive Branch agencies is established by policy and regulation.  The E-Gov 
Travel Program Management Office ensures compliance with the policies, regulations, and use of the common 
Government-wide ETS. 
 
Information on the ETS can be found by clicking the ETS web page. 
 
B.4.3 Defense Travel System (DTS) 
 
The Defense Travel System provides a seamless, paperless, temporary duty travel system that meets the needs of 
travelers, commanders, and process owners.  It reduces costs, supports mission requirements, and provides superior 
customer service.   
 
The DTS is a fully integrated, electronic, end-to-end financial management system that automates temporary duty 
travel for the Department of Defense. DTS meets unique DoD mission, security and financial system requirements 
within the guidelines of Federal and DoD travel policies and regulations. 
 
Information on the DTS can be found by clicking the DTS web page.   
 
B.5 STATEMENT OF WORK 

B.5.0 General Security Requirements 
  
Ordering agencies may require services that use personally identifiable information (PII) in the 
performance of work under any of the SINS and as such, may require the contractor to demonstrate it can 
perform the work in a secure manner.   
 
The Government anticipates that contractor services and systems will use/store PII (e.g., social security 
numbers) as well as government financial and procurement information in the performance of work.  The 
sensitive nature of this information requires the Government to implement additional security controls 
beyond those identified in this solicitation and may vary among ordering agencies.  Additional security 
controls may include, but not be limited to, personnel and physical security requirements, secure facilities 
that need to be located in the United States, and restricted access.   
 
Vendors are put on notice that pricing for these additional security controls should not be included in the 
prices offered herein until the requirement is known.  GSA will work with vendors in expediting the 
addition of these additional security controls on the master contract as agency requirements become known.   
 
Ordering agencies will specify additional security controls in their task order request along with any 
applicable security regulations and/or standards necessary for performance. 
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COVER PAGE

Begin Regulation

CP-FSS-1-C (MAY 2000)

Solicitation No. QMAD-CY-090001-B Refresh 1

WORLDWIDE FEDERAL SUPPLY SCHEDULE CONTRACT FOR

(a) FSC GROUP V999 PART _ SECTION _

COMMODITY: _

FSC CLASS(ES)/PRODUCT CODE(S): 599

(b) STANDARD INDUSTRY GROUP: 47240000

SERVICE: Travel Services Solutions

SERVICE CODE(S): NAICS: Multiple

481211 (Nonscheduled Chartered Passenger Air Transportation)

481212 (Nonscheduled Chartered Freight Air Transportation)

481219 (Other Nonscheduled Air Transportation)

541611 (Administrative Management and General Management Consulting Services, $6.5M)

561110 (Office Administrative Services, $6.5M)

561510 (Travel Agencies, $3.5M - as measured by total revenues, but excluding funds received in trust
for an unaffiliated third party, such as bookings or sales subject to commissions. The commissions
received are included as revenue.)

561599 (All Other Travel Arrangement and Reservation Services, $6.5M)

CONTRACT PERIOD: Five Years from Date of Award, with Three (3) Five-Year Option Periods.

SCHEDULE PERIOD: The Schedule period is continuously open. Offers may be submitted at any
time.

ANY INFORMATION THAT MAY BE DESIRED ON THIS PARTICULAR SOLICITATION

CAN BE OBTAINED FROM THE ISSUING OFFICE ADDRESS SHOWN HEREIN.

Begin Regulation

CP-FSS-18 NEW SCHEDULE PERIODS (NOV 1997)

Effective immediately, this Federal Supply Schedule will no longer have a prescribed beginning and ending
date. The schedule period will be continuous, and will contain contracts with contract periods that commence
on the date of award (DOA) and expire in five years (exclusion of any options) from the DOA. In addition,
Multiple Award Schedule solicitations will become “standing” opportunities for new offers. Unless otherwise
noted in the solicitation, new offers may be forwarded at any time. Finally, the Government will award
contracts for identical brand name items when offers are determined to be fair and reasonable to the
Government.

QMAD-CY-090001-B Refresh: 1 Cover Page

i
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Begin Regulation

CP-FSS-19 PRICING (DEC 1998)

Offerors are advised that separate pricing may be submitted for different countries if separate pricing is
consistent with the offeror’s commercial sales practice.

Begin Regulation

CP-FSS-2 SIGNIFICANT CHANGES (OCT 1988)

The attention of offeror is invited to the following changes made since the issuance of the last solicitation for
the supplies/services covered herein:

The deleted regulations(s) from previous refresh are listed below
Number Title Clause/Provision

The added regulation(s) in new refresh are listed below
Number Title Clause/Provision
52.202-1 DEFINITIONS (JUL 2004) Clause
52.203-3 GRATUITIES (APR 1984) Clause
52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER

(AUG 2000)
Clause

52.212-1 INSTRUCTIONS TO OFFERORS-COMMERCIAL ITEMS (JUN
2008)

Provision

52.212-3 OFFEROR REPRESENTATIONS AND
CERTIFICATIONS-COMMERCIAL ITEMS (JUN 2008)

Provision

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE
ORDERS--COMMERCIAL ITEMS (DEC 2008)

Clause

52.216-1 TYPE OF CONTRACT (APR 1984) Provision
52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (MAY 2004) Clause
52.222-1 NOTICE TO THE GOVERNMENT OF LABOR DISPUTES (FEB

1997)
Clause

52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND
REMEDIES (FEB 2008)

Clause

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) Clause
52.222-26 EQUAL OPPORTUNITY (MAR 2007) Clause
52.222-3 CONVICT LABOR (JUN 2003) Clause
52.222-35 EQUAL OPPORTUNITY FOR SPECIAL DISABLED VETERANS,

VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE
VETERANS (SEP 2006)

Clause

52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES
(JUN 1998)

Clause

52.222-37 EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS,
VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE
VETERANS (SEP 2006)

Clause

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING
PAYMENT OF UNION DUES OR FEES (DEC 2004)

Clause

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUN Clause

QMAD-CY-090001-B Refresh: 1 Cover Page

ii
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2008)
52.225-5 TRADE AGREEMENTS (NOV 2007) Clause
52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER -- CENTRAL

CONTRACTOR REGISTRATION (OCT 2003)
Clause

52.232-37 MULTIPLE PAYMENT ARRANGEMENTS (MAY 1999) Clause
52.233-1 DISPUTES (JUL 2002) Clause
52.233-2 SERVICE OF PROTEST (SEP 2006) Provision
52.242-13 BANKRUPTCY (JUL 1995) Clause
52.252-1 SOLICITATION PROVISIONS INCORPORATED BY REFERENCE

(FEB 1998)
Provision

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998) Clause
552.203-71 RESTRICTION ON ADVERTISING (SEP 1999) Clause
552.211-78 COMMERCIAL DELIVERY SCHEDULE (MULTIPLE AWARD

SCHEDULE) (FEB 1996)
Clause

552.212-70 PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE)
(AUG 1997)

Clause

552.212-71 CONTRACT TERMS AND CONDITIONS APPLICABLE TO GSA
ACQUISITION OF COMMERCIAL ITEMS (JUL 2003)

Clause

552.212-72 CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE ORDERS APPLICABLE
TO GSA ACQUISITION OF COMMERCIAL ITEMS (SEP 2003)

Clause

552.215-71 EXAMINATION OF RECORDS BY GSA (MULTIPLE AWARD
SCHEDULE) (JUL 2003)

Clause

552.215-72 PRICE ADJUSTMENT--FAILURE TO PROVIDE ACCURATE
INFORMATION (AUG 1997)

Clause

552.216-73 ORDERING INFORMATION (SEP 1999) (ALTERNATE II - SEP
1999)

Provision

552.229-71 FEDERAL EXCISE TAX--DC GOVERNMENT (SEP 1999) Clause
552.232-23 ASSIGNMENT OF CLAIMS (SEP 1999) Clause
552.232-74 INVOICE PAYMENTS (SEP 1999) Clause
552.232-78 PAYMENT INFORMATION (JUL 2000) Clause
552.232-82 CONTRACTOR'S REMITTANCE (PAYMENT) ADDRESS (MAY

2003)
Provision

552.232-83 CONTRACTOR'S BILLING RESPONSIBILITIES (MAY 2003) Clause
552.233-70 PROTESTS FILED DIRECTLY WITH THE GENERAL SERVICES

ADMINISTRATION (MAR 2000)
Provision

552.238-71 SUBMISSION AND DISTRIBUTION OF AUTHORIZED FSS
SCHEDULE PRICELISTS (SEP 1999) (DEVIATION I - DEC 2004)

Clause

552.238-72 IDENTIFICATION OF PRODUCTS THAT HAVE
ENVIRONMENTAL ATTRIBUTES (SEP 2003)

Clause

552.238-73 CANCELLATION (SEP 1999) Clause
552.238-74 INDUSTRIAL FUNDING FEE AND SALES REPORTING (JUL

2003)
Clause

552.238-76 DEFINITION (FEDERAL SUPPLY SCHEDULES) -- RECOVERY
PURCHASING (FEB 2007)

Clause

552.238-78 SCOPE OF CONTRACT (ELIGIBLE ORDERING ACTIVITIES)
(MAY 2004) (ALTERNATE I -- FEB 2007)

Clause

552.238-80 USE OF FEDERAL SUPPLY SCHEDULE CONTRACTS BY
CERTAIN ENTITIES -- RECOVERY PURCHASING (FEB 2007)

Clause

552.243-72 MODIFICATIONS (MULTIPLE AWARD SCHEDULE) (JUL 2000) Clause
A-FSS-41 INFORMATION COLLECTION REQUIREMENTS AND HOURS Provision

QMAD-CY-090001-B Refresh: 1 Cover Page
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OF OPERATION (NOV 1999)
CP-FSS-1-C RESERVED Provision
CP-FSS-19 PRICING (DEC 1998) Provision
CP-FSS-3 NOTICE: REQUESTS FOR EXPLANATION OR INFORMATION

(MAR 1996)
Provision

G-FSS-900-C CONTACT FOR CONTRACT ADMINISTRATION (JUL 2003) Clause
I-FSS-106 GUARANTEED MINIMUM (JUL 2003) Clause
I-FSS-108 CLAUSES FOR OVERSEAS COVERAGE (MAY 2000) Clause
I-FSS-109 ENGLISH LANGUAGE AND U.S. DOLLAR REQUIREMENTS

(MAR 1998)
Clause

I-FSS-140-B URGENT REQUIREMENTS (JAN 1994) Clause
I-FSS-163 OPTION TO EXTEND THE TERM OF THE CONTRACT

(EVERGREEN) (APR 2000)
Clause

I-FSS-50 PERFORMANCE REPORTING REQUIREMENTS (FEB 1995) Clause
I-FSS-597 GSA ADVANTAGE! (SEP 2000) Clause
I-FSS-599 ELECTRONIC COMMERCE--FACNET (SEP 2006) Clause
I-FSS-600 CONTRACT PRICE LISTS (JUL 2004) Clause
I-FSS-639 CONTRACT SALES CRITERIA (MAR 2002) Clause
I-FSS-646 BLANKET PURCHASE AGREEMENTS (MAY 2000) Clause
I-FSS-680 DISSEMINATION OF INFORMATION BY CONTRACTOR (APR

1984)
Clause

K-FSS-1 AUTHORIZED NEGOTIATORS (MAR 1998) Clause
L-FSS-400 INTRODUCTION OF NEW SERVICES/PRODUCTS (INSP) (NOV

2000)
Provision

L-FSS-59 AWARD (APR 1984) Provision
52.215-6 PLACE OF PERFORMANCE (OCT 1997) Provision
B-FSS-96 ESTIMATED SALES (NOV 1997) Provision
I-FSS-103 SCOPE OF CONTRACT WORLDWIDE (JUL 2002) Clause
52.216-19 ORDER LIMITATIONS (OCT 1995) (DEVIATION II - FEB 2007) Clause
52.216-22 INDEFINITE QUANTITY (OCT 1995) (DEVIATION I - JAN 1994) Clause
552.216-72 PLACEMENT OF ORDERS (SEP 1999) (ALTERNATE IV -- FEB

2007)
Clause

G-FSS-907 ORDER ACKNOWLEDGEMENT (APR 1984) Clause
552.217-71 NOTICE REGARDING OPTION(S) (NOV 1992) Provision
552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN

REQUIREMENT (JUN 2005)
Provision

552.232-77 PAYMENT BY GOVERNMENTWIDE COMMERCIAL PURCHASE
CARD (MAR 2000) (ALTERNATE I - MAR 2000)

Clause

I-FSS-40 CONTRACTOR TEAM ARRANGEMENTS (JUL 2003) Clause
I-FSS-969 ECONOMIC PRICE ADJUSTMENT-FSS MULTIPLE AWARD

SCHEDULE (JAN 2002)
Clause

52.219-16 LIQUIDATED DAMAGES--SUBCONTRACTING PLAN (JAN 1999) Clause
52.222-24 PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE

REVIEW (FEB 1999)
Provision

52.222-49 SERVICE CONTRACT ACT -- PLACE OF PERFORMANCE
UNKNOWN (MAY 1989)

Clause

552.219-72 PREPARATION, SUBMISSION, AND NEGOTIATION OF
SUBCONTRACTING PLANS (JUN 2005)

Provision

552.219-73 GOALS FOR SUBCONTRACTING PLAN (JUN 2005)
(ALTERNATE I - JUN 2005)

Provision

C-FSS-370 CONTRACTOR TASKS / SPECIAL REQUIREMENTS (NOV 2003) Clause

QMAD-CY-090001-B Refresh: 1 Cover Page

iv

GSA000133



I-FSS-60 PERFORMANCE INCENTIVES (APR 2000) Clause
I-FSS-965 INTERPRETATION OF CONTRACT REQUIREMENTS (APR

1984)
Clause

L-FSS-101 FINAL PROPOSAL REVISION (JUN 2002) Provision
52.222-46 EVALUATION OF COMPENSATION FOR PROFESSIONAL

EMPLOYEES (FEB 1993)
Provision

52.224-1 PRIVACY ACT NOTIFICATION (APR 1984) Clause
52.224-2 PRIVACY ACT (APR 1984) Clause
52.227-14 RIGHTS IN DATA--GENERAL (DEC 2007) Clause
52.227-19 COMMERCIAL COMPUTER SOFTWARE LICENSE (DEC 2007) Clause
52.232-17 INTEREST (JUN 1996) (DEVIATION I - MAY 2003) Clause
52.237-10 IDENTIFICATION OF UNCOMPENSATED OVERTIME (OCT

1997)
Provision

52.237-3 CONTINUITY OF SERVICES (JAN 1991) Clause
52.246-4 INSPECTION OF SERVICES--FIXED-PRICE (AUG 1996)

(DEVIATION I - MAY 2003)
Clause

52.247-34 F.O.B. DESTINATION (NOV 1991) (DEVIATION I - MAY 2003) Clause
552.211-75 PRESERVATION, PACKAGING, AND PACKING (FEB 1996)

(ALTERNATE I - MAY 2003)
Clause

552.211-77 PACKING LIST (FEB 1996) (ALTERNATE I - MAY 2003) Clause
552.246-73 WARRANTY--MULTIPLE AWARD SCHEDULE (MAR 2000)

(ALTERNATE I -- MAY 2003)
Clause

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR
PERSONNEL (SEP 2007)

Clause

52.229-3 FEDERAL, STATE, AND LOCAL TAXES (APR 2003)
(DEVIATION I - FEB 2007)

Clause

552.232-81 PAYMENTS BY NON-FEDERAL ORDERING ACTIVITIES (MAY
2003)

Clause

I-FSS-314 FOREIGN TAXES AND DUTIES (DEC 1990) Clause
52.242-15 STOP-WORK ORDER (AUG 1989) Clause
CP-FSS-2 SIGNIFICANT CHANGES (OCT 1988) Provision
552.216-70 ECONOMIC PRICE ADJUSTMENT -- FSS MULTIPLE AWARD

SCHEDULE CONTRACTS (SEP 1999) (ALTERNATE I - SEP
1999)

Clause

552.211-15 DEFENSE PRIORITIES AND ALLOCATIONS SYSTEM
REQUIREMENTS (SEP 2004)

Clause

552.228-70 WORKERS COMPENSATION LAWS (SEP 1999) Clause
552.229-70 FEDERAL, STATE, AND LOCAL TAXES (APR 1984) Clause
552.232-8 DISCOUNTS FOR PROMPT PAYMENT (APR 1989) (DEVIATION

FAR 52.232-8)
Clause

A-FSS-12-C PERIOD FOR ACCEPTANCE OF OFFERS (NOV 1997) Provision
CP-FSS-6 ELECTRONIC DATA INTERCHANGE (EDI) ORDERING (JAN

1994)
Provision

I-FSS-644 DEALERS AND SUPPLIERS (OCT 1988) Clause
52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE

GOVERNMENT (SEP 2006) (ALTERNATE I -- OCT 1995)
Clause

52.229-1 STATE AND LOCAL TAXES (APR 1984) (DEVIATION I - MAY
2003)

Clause

52.212-4 CONTRACT TERMS AND CONDITIONS-COMMERCIAL ITEMS
(OCT 2008)

Clause

52.214-34 SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR Provision

QMAD-CY-090001-B Refresh: 1 Cover Page

v

GSA000134



1991)
52.214-35 SUBMISSION OF OFFERS IN U.S. CURRENCY (APR 1991) Provision
52.215-20 REQUIREMENTS FOR COST OR PRICING DATA OR

INFORMATION OTHER THAN COST OR PRICING DATA (OCT
1997) (ALTERNATE IV - OCT 1997)

Provision

52.215-21 REQUIREMENTS FOR COST OR PRICING DATA OR
INFORMATION OTHER THAN COST OR PRICING
DATA--MODIFICATIONS (OCT 1997) (ALTERNATE IV - OCT
1997)

Clause

52.216-18 ORDERING (OCT 1995) (DEVIATION I - JAN 1994) Clause
52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (APR 2008) Clause
52.222-41 SERVICE CONTRACT ACT OF 1965 (NOV 2007) Clause
52.232-29 TERMS FOR FINANCING OF PURCHASES OF COMMERCIAL

ITEMS (FEB 2002)
Clause

52.232-36 PAYMENT BY THIRD PARTY (MAY 1999) (DEVIATION I - MAY
2003)

Clause

52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) Clause
552.238-75 PRICE REDUCTIONS (MAY 2004) (ALTERNATE I - MAY 2003) Clause
52.219-28 POST-AWARD SMALL BUSINESS PROGRAM

REREPRESENTATION (JUN 2007)
Clause

552.212-73 EVALUATION--COMMERCIAL ITEMS (MULTIPLE AWARD
SCHEDULE) (AUG 1997)

Provision

552.232-79 PAYMENT BY CREDIT CARD (MAY 2003) Clause
A-FSS-11 CONSIDERATION OF OFFERS UNDER STANDING

SOLICITATION (DEC 2000)
Provision

552.238-79 USE OF FEDERAL SUPPLY SCHEDULE CONTRACTS BY
CERTAIN ENTITIES--COOPERATIVE PURCHASING (MAY 2004)

Clause

52.216-31 TIME-AND-MATERIALS/LABOR-HOUR PROPOSAL
REQUIREMENTS--COMMERCIAL ITEM ACQUISITION (FEB
2007)

Provision

52.217-8 OPTION TO EXTEND SERVICES Clause
52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT

-- PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION
CONTRACTS) (NOV 2006)

Clause

52.233-4 APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM (OCT
2004)

Clause

52.237-1 SITE VISIT (APR 1984) Provision
552.232-71 ADJUSTING PAYMENTS (SEP 1999) Clause
552.232-73 AVAILABILITY OF FUNDS (SEP 1999) Clause
552.238-77 DEFINITION (FEDERAL SUPPLY SCHEDULES) (MAY 2003) Clause
552.252-5 AUTHORIZED DEVIATIONS IN PROVISIONS (SEP 1999)

(DEVIATION FAR 52.252-5)
Provision

552.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999)
(DEVIATION FAR 52.252-6)

Clause

52.246-6 INSPECTION--TIME-AND-MATERIAL AND LABOR-HOUR (MAY
2001) (DEVIATION I - MAY 2003)

Clause

52.203-11 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS
TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS (SEP
2007)

Provision

52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN
FEDERAL TRANSACTIONS (SEP 2007)

Clause
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52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR-HOUR
CONTRACTS (FEB 2007)

Clause

52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR HOUR
CONTRACTS (FEB 2007) (ALTERNATE I - FEB 2007)

Clause

CP-FSS-18 NEW SCHEDULE PERIODS (NOV 1997) Provision
CP-FSS-30 RESERVED Provision
G-FSS-910 DELIVERIES BEYOND THE CONTRACTUAL PERIOD-PLACING

OF ORDERS (OCT 1988)
Clause

The updated regulation(s) in new refresh are listed below
Number Title Clause/Provision

The added SINS in new refresh are listed below
SIN # SIN Title Total Sales in $

The deleted SINS in new refresh are listed below
SIN # SIN Title Total Sales in $
599 6 Training $0

Note: Regulation CP-FSS-2
The following new Special Item Numbers (SINs) have been added to the Schedule:

SIN 599-3 Lodging Negotiations and Management Services
SIN 599-4 Air Charter Services - Owner Operated
SIN 599-5 Air Charter Services - Brokers

Begin Regulation

CP-FSS-3 NOTICE: REQUESTS FOR EXPLANATION OR
INFORMATION (MAR 1996)

Oral or written requests for explanation or information regarding this solicitation should be directed to:

GENERAL SERVICES ADMINISTRATION

Address: Contracting Officer
Travel and Transportation Acquisition Support Division (QMAD)
2200 Crystal Drive, Suite 300
Arlington, VA 22202

or

Phone 703-605-9291.

IMPORTANT: DO NOT ADDRESS OFFERS, MODIFICATIONS OR WITHDRAWALS TO THE
ABOVE ADDRESS. THE ADDRESS DESIGNATED FOR RECEIPT OF OFFERS IS CONTAINED
ELSEWHERE IN THIS SOLICITATION.
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Note: Regulation CP-FSS-3
GENERAL SERVICES ADMINISTRATION
FAS, Acq. Support Division (QMAC)
Attn: Travel and Transportation
2200 Crystal Drive, Suite 300
Arlington, VA 22202

(703) 605-9291 or email at onthego@gsa.gov

Begin Regulation

CP-FSS-30 (APR 1993)

PLEASE REMOVE THIS COVER PAGE(S) BEFORE SUBMITTING OFFER TO GSA.

Begin Regulation

CP-FSS-6 ELECTRONIC DATA INTERCHANGE (EDI) ORDERING
(JAN 1994)

Offerors are advised that the Federal Supply Service is expanding use of electronic communications to
exchange business documents. The Placement of Orders clause contained in this contract provides that orders
may be placed using Electronic Data Interchange (EDI) procedures.

Begin Regulation

552.219-71 NOTICE TO OFFERORS OF SUBCONTRACTING PLAN
REQUIREMENTS (JUN 2005)

The General Services Administration (GSA) is committed to assuring that maximum practicable opportunity
is provided to small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and
service-disabled veteran owned small business concerns to participate in the performance of this contract
consistent with its efficient performance. GSA expects any subcontracting plan submitted pursuant to FAR
52.219—9, Small Business Subcontracting Plan, to reflect this commitment. Consequently, an offeror, other
than a small business concern, before being awarded a contract exceeding $500,000 ($1,000,000 for
construction), must demonstrate that its subcontracting plan represents a creative and innovative program for
involving small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns as subcontractors in the performance of this contract.
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Part I - GOODS & SERVICES

599 1 --- Travel Consulting Services
Commercial charter and related services for both domestic and international travel and
transportation needs. A full range of charter services is available, including passenger; cargo;
comb; medical/patient transport; emergency; environmental/climatology; agricultural;
prisoner/alien transport (excluding commercial guard services); charter management; etc.

NOTE: See SIN 599-1 Statement of Work Attachment for requirements.

Sales: $1,599,436
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $1,000,000

NAICS
Number Description Business Size
541618 Other Management Consulting Services $6.5 million
541611 Administrative Management and General Management Consulting

Services
$6.5 million

SubSIN Categorie(s):

FSC/PSC Class V999 OTHER TRAVEL SVCS
• Travel Consultant Services

599 2 --- Travel Agent Services
Commercial services for the provision of travel agent services which includes, but not limited
to: travel arrangement, reservation, ticketing and traveler support for air, rail, lodging, car
rental and ancillary services, which includes arrangement, booking, ticketing, business
services, delivery services, destination services, documentation, frequent flyer and loyalty
programs, help desk, international services, invoicing, reconciliation, profile management,
quality control, and reporting.

NOTE: See SIN 599-2 Statement of Work Attachment for requirements.

Sales: $24,232,620
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561510 Travel Agencies $3.5 million

SubSIN Categorie(s):
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FSC/PSC Class V302 TRAVEL AGENT SERVICES
• Travel Agent Services

599 3 --- Lodging Negotiations and Management Services
A full suite of lodging negotiation and management services for transient, extended stay and
corporate housing needs are available which includes, but is not limited to, electronic lodging
request for proposal systems and services, lodging locator and reservation services, pricing
and negotiation assistance and support, leasing/rental support, lodging management services,
marketing, rate/compliance audits, benchmarking, and reporting. Services also include
lodging management support for disaster planning, recovery support, and pre-positioning
support for first responders, incident management teams, evacuees/victims, and associated
personnel supporting the emergency effort.

NOTE: See SIN 599-3 Statement of Work Attachment for requirements.

Sales: $107,483,614
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $1,000,000

NAICS
Number Description Business Size
721110 Hotels (except Casino Hotels) and Motels $6.5 million
561599 All Other Travel Arrangement and Reservation Services $6.5 million
721199 All Other Traveler Accommodation $6.5 million

SubSIN Categorie(s):

FSC/PSC Class V231 LODGING - HOTEL/MOTEL
• Lodging Negotiations and Management Services

599 4 --- Air Charter Services- Owner Operated
Commercial charter and related services for both domestic and international travel and
transportation needs. Including, but not limited to, a full range of owner-operated charter
services is available, including passenger; medical/patient transport; emergency;
environmental/climatology; agricultural; charter management; prisoner/alien transport.

NOTE: See SIN 599-4 Statement of Work Attachment for requirements.

Sales: $30,344,667
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $1,000,000

NAICS
Number Description Business Size
481211 Nonscheduled Chartered Passenger Air Transportation 1500 employees
481219 Other Nonscheduled Air Transportation $6.5 million
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SubSIN Categorie(s):

FSC/PSC Class V221 PASSENGER AIR CHARTER SERVICE
• Air Charter Services-Owner Operated

599 5 --- Air Charter Services-Brokers
Commercial charter and related services for both domestic and international travel and
transportation needs. Including, but not limited to, a full range of broker charter services is
available, including passenger; medical/patient transport; emergency;
environmental/climatology; agricultural; charter management; prisoner/alien transport.

NOTE: See SIN 599-5 Statement of Work Attachment for requirements.

Sales: $0
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $1,000,000

NAICS
Number Description Business Size
481211 Nonscheduled Chartered Passenger Air Transportation 1500 employees
481219 Other Nonscheduled Air Transportation $6.5 million

SubSIN Categorie(s):

FSC/PSC Class V221 PASSENGER AIR CHARTER SERVICE
• Air Charter Services-Brokers

599 99 --- Introduction to New Services/Products

NOTE: See SIN 599-99 Statement of Work Attachment for requirements.

Sales: $900,928
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $100,000

NAICS
Number Description Business Size
561599 All Other Travel Arrangement and Reservation Services $6.5 million
812930 Parking Lots and Garages $6.5 million
561110 Office Administrative Services $7.0 million

SubSIN Categorie(s):

FSC/PSC Class V999 OTHER TRAVEL SVCS
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• Introduction to New Services/Products

599 1000 --- Contract Support Items
This special item number includes products and services used in direct support of the services
solicited under this schedule. Typical contract support items may include photocopies of
studies, survey assessment tools, publications, training materials, satellite ticket printers,
courier or delivery of tickets or other documents. Specific to travel agent services, this may
include customized reporting, paper ticket processing services, booking engine fees, etc. This
SIN can be used in tandem with another SIN under the schedule.

NOTE: See SIN 599-1000 Statement of Work Attachment for requirements.

Sales: $51,115,955
Sales Period: Oct 1, 2007 to Sep 30, 2008

Cooperative Purchasing: No
Set Aside: No

FSC/PSC Code : V999
Maximum Order : $1,000,000

NAICS
Number Description Business Size
561599 All Other Travel Arrangement and Reservation Services $6.5 million

SubSIN Categorie(s):

FSC/PSC Class V999 OTHER TRAVEL SVCS
• Contract Support Items
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Part II - CONTRACT TERMS AND CONDITIONS

Begin Regulation

52.212-4 CONTRACT TERMS AND
CONDITIONS—COMMERCIAL ITEMS (OCT 2008)

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to
the requirements of this contract. The Government reserves the right to inspect or test any supplies or
services that have been tendered for acceptance. The Government may require repair or replacement of
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If
repair/replacement or reperformance will not correct the defects or is not possible, the Government may
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies
or services. The Government must exercise its postacceptance rights (1) within a reasonable time after
the defect was discovered or should have been discovered; and (2) before any substantial change occurs
in the condition of the item, unless the change is due to the defect in the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result
of performance of this contract to a bank, trust company, or other financing institution, including any
Federal lending agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However,
when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the
Contractor may not assign its rights to receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written
agreement of the parties.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C.
601-613). Failure of the parties to this contract to reach agreement on any request for equitable
adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be
resolved in accordance with the clause at FAR 52.233-1, Disputes, which is incorporated herein by
reference. The Contractor shall proceed diligently with performance of this contract, pending final
resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as,
acts of God or the public enemy, acts of the Government in either its sovereign or contractual capacity,
fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of
common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is
reasonably possible after the commencement of any excusable delay, setting forth the full particulars in
connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall promptly
give written notice to the Contracting Officer of the cessation of such occurrence.

(g) Invoice.

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if
authorized) to the address designated in the contract to receive invoices. An invoice must
include#

(i) Name and address of the Contractor;

(ii) Invoice date and number;

(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items
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delivered;

(v) Shipping number and date of shipment, including the bill of lading number and weight
of shipment if shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;

(vii) Name and address of official to whom payment is to be sent;

(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the
invoice only if required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if
required elsewhere in this contract.

(B) If EFT banking information is not required to be on the invoice, in order for
the invoice to be a proper invoice, the Contractor shall have submitted correct
EFT banking information in accordance with the applicable solicitation provision,
contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer # Central
Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer #
Other Than Central Contractor Registration), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the
requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and
Office of Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and
agents against liability, including costs, for actual or alleged direct or contributory infringement of, or
inducement to infringe, any United States or foreign patent, trademark or copyright, arising out of the
performance of this contract, provided the Contractor is reasonably notified of such claims and
proceedings.

(i) Payment.

(1) Items accepted. Payment shall be made for items accepted by the Government that have been
delivered to the delivery destinations set forth in this contract.

(2) Prompt payment. The Government will make payment in accordance with the Prompt
Payment Act (31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b)
for the appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed
from the date of the invoice. For the purpose of computing the discount earned, payment shall be
considered to have been made on the date which appears on the payment check or the specified
payment date if an electronic funds transfer payment is made.

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice
payment or that the Government has otherwise overpaid on a contract financing or invoice
payment, the Contractor shall--
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(i) Remit the overpayment amount to the payment office cited in the contract along with a
description of the overpayment including the#

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous
payment, liquidation errors, date(s) of overpayment);

(B) Affected contract number and delivery order number, if applicable;

(C) Affected contract line item or subline item, if applicable; and

(D) Contractor point of contact.

(ii) Provide a copy of the remittance and supporting documentation to the Contracting
Officer.

(6) Interest.

(i) All amounts that become payable by the Contractor to the Government under this
contract shall bear simple interest from the date due until paid unless paid within 30 days
of becoming due. The interest rate shall be the interest rate established by the Secretary of
the Treasury as provided in Section 611 of the Contract Disputes Act of 1978 (Public
Law 95-563), which is applicable to the period in which the amount becomes due, as
provided in (i)(6)(v) of this clause, and then at the rate applicable for each six-month
period as fixed by the Secretary until the amount is paid.

(ii) The Government may issue a demand for payment to the Contractor upon finding a
debt is due under the contract.

(iii) Final decisions. The Contracting Officer will issue a final decision as required by
33.211 if #

(A) The Contracting Officer and the Contractor are unable to reach agreement on
the existence or amount of a debt within 30 days;

(B) The Contractor fails to liquidate a debt previously demanded by the
Contracting Officer within the timeline specified in the demand for payment
unless the amounts were not repaid because the Contractor has requested an
installment payment agreement; or

(C) The Contractor requests a deferment of collection on a debt previously
demanded by the Contracting Officer (see 32.607-2).

(iv) If a demand for payment was previously issued for the debt, the demand for payment
included in the final decision shall identify the same due date as the original demand for
payment.

(v) Amounts shall be due at the earliest of the following dates:

(A) The date fixed under this contract.

(B) The date of the first written demand for payment, including any demand for
payment resulting from a default termination.

(vi) The interest charge shall be computed for the actual number of calendar days
involved beginning on the due date and ending on#

(A) The date on which the designated office receives payment from the
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Contractor;

(B) The date of issuance of a Government check to the Contractor from which an
amount otherwise payable has been withheld as a credit against the contract debt;
or

(C) The date on which an amount withheld and applied to the contract debt would
otherwise have become payable to the Contractor.

(vii) The interest charge made under this clause may be reduced under the procedures
prescribed in 32.608-2 of the Federal Acquisition Regulation in effect on the date of this
contract.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the
supplies provided under this contract shall remain with the Contractor until, and shall pass to the
Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if
transportation is f.o.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

(l) Termination for the Government's convenience. The Government reserves the right to terminate this
contract, or any part hereof, for its sole convenience. In the event of such termination, the Contractor
shall immediately stop all work hereunder and shall immediately cause any and all of its suppliers and
subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a
percentage of the contract price reflecting the percentage of the work performed prior to the notice of
termination, plus reasonable charges the Contractor can demonstrate to the satisfaction of the
Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles
for this purpose. This paragraph does not give the Government any right to audit the Contractor's
records. The Contractor shall not be paid for any work performed or costs incurred which reasonably
could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause
in the event of any default by the Contractor, or if the Contractor fails to comply with any contract
terms and conditions, or fails to provide the Government, upon request, with adequate assurances of
future performance. In the event of termination for cause, the Government shall not be liable to the
Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the
Government for any and all rights and remedies provided by law. If it is determined that the
Government improperly terminated this contract for default, such termination shall be deemed a
termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall
pass to the Government upon acceptance, regardless of when or where the Government takes physical
possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable
and fit for use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not
be liable to the Government for consequential damages resulting from any defect or deficiencies in
accepted items.

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws,
executive orders, rules and regulations applicable to its performance under this contract.
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(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with
31 U.S.C. 1352 relating to limitations on the use of appropriated funds to influence certain Federal
contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work
Hours and Safety Standards Act; 41 U.S.C. 51-58, Anti-Kickback Act of 1986; 41 U.S.C. 265 and
10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C.
423 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving
precedence in the following order: (1) the schedule of supplies/services; (2) the Assignments, Disputes,
Payments, Invoice, Other Compliances, and Compliance with Laws Unique to Government Contracts
paragraphs of this clause; (3) the clause at 52.212-5; (4) addenda to this solicitation or contract,
including any license agreements for computer software; (5) solicitation provisions if this is a
solicitation; (6) other paragraphs of this clause; (7) the Standard Form 1449; (8) other documents,
exhibits, and attachments; and (9) the specification.

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during
performance and through final payment of any contract for the accuracy and completeness of the
data within the CCR database, and for any liability resulting from the Government’s reliance on
inaccurate or incomplete data. To remain registered in the CCR database after the initial
registration, the Contractor is required to review and update on an annual basis from the date of
initial registration or subsequent updates its information in the CCR database to ensure it is
current, accurate and complete. Updating information in the CCR does not alter the terms and
conditions of this contract and is not a substitute for a properly executed contractual document.

(2) (i) If a Contractor has legally changed its business name, “doing business as” name, or
division name (whichever is shown on the contract), or has transferred the assets used in
performing the contract, but has not completed the necessary requirements regarding
novation and change-of-name agreements in FAR subpart 42.12, the Contractor shall
provide the responsible Contracting Officer a minimum of one business day’s written
notification of its intention to (A) change the name in the CCR database; (B) comply with
the requirements of subpart 42.12; and (C) agree in writing to the timeline and procedures
specified by the responsible Contracting Officer. The Contractor must provide with the
notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this
clause, or fails to perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in
the absence of a properly executed novation or change-of-name agreement, the CCR
information that shows the Contractor to be other than the Contractor indicated in the
contract will be considered to be incorrect information within the meaning of the
“Suspension of Payment” paragraph of the electronic funds transfer (EFT) clause of this
contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments,
as appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims
(see Subpart 32.8, Assignment of Claims). Assignees shall be separately registered in the CCR
database. Information provided to the Contractor’s CCR record that indicates payments, including
those made by EFT, to an ultimate recipient other than that Contractor will be considered to be
incorrect information within the meaning of the “Suspension of payment” paragraph of the EFT
clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation
requirements via the internet at http://www.ccr.gov or by calling 1-888-227-2423 or
269-961-5757.
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Begin Addendum for Part II - CONTRACT TERMS AND CONDITIONS

Begin Regulation

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO
IMPLEMENT STATUTES OR EXECUTIVE
ORDERS—COMMERCIAL ITEMS (DEC 2008)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses,
which are incorporated in this contract by reference, to implement provisions of law or Executive
orders applicable to acquisitions of commercial items:

(1) 52.233-3, Protest After Award (AUG 1996) (31 U.S.C. 3553).

(2) 52.233-4, Applicable Law for Breach of Contract Claim (OCT 2004) (Pub. L. 108-77,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer
has indicated as being incorporated in this contract by reference to implement provisions of law or
Executive orders applicable to acquisitions of commercial items: [Contracting Officer check as
appropriate.]

Number Title Clause/Provision
52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE

GOVERNMENT (SEP 2006) (ALTERNATE I -- OCT 1995)
Clause

52.219-16 LIQUIDATED DAMAGES--SUBCONTRACTING PLAN (JAN 1999) Clause
52.219-28 POST-AWARD SMALL BUSINESS PROGRAM

REREPRESENTATION (JUN 2007)
Clause

52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (MAY 2004) Clause
52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (APR 2008) Clause
52.222-19 CHILD LABOR--COOPERATION WITH AUTHORITIES AND

REMEDIES (FEB 2008)
Clause

52.222-21 PROHIBITION OF SEGREGATED FACILITIES (FEB 1999) Clause
52.222-26 EQUAL OPPORTUNITY (MAR 2007) Clause
52.222-3 CONVICT LABOR (JUN 2003) Clause
52.222-35 EQUAL OPPORTUNITY FOR SPECIAL DISABLED VETERANS,

VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE
VETERANS (SEP 2006)

Clause

52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH DISABILITIES
(JUN 1998)

Clause

52.222-37 EMPLOYMENT REPORTS ON SPECIAL DISABLED VETERANS,
VETERANS OF THE VIETNAM ERA, AND OTHER ELIGIBLE
VETERANS (SEP 2006)

Clause

52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING
PAYMENT OF UNION DUES OR FEES (DEC 2004)

Clause

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES (JUN
2008)

Clause

52.225-5 TRADE AGREEMENTS (NOV 2007) Clause
52.232-33 PAYMENT BY ELECTRONIC FUNDS TRANSFER -- CENTRAL Clause
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CONTRACTOR REGISTRATION (OCT 2003)
52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996) Clause

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to
implement provisions of law or Executive orders applicable to acquisitions of commercial items:
[Contracting Officer check as appropriate.]

Number Title Clause/Provision
52.222-41 SERVICE CONTRACT ACT OF 1965 (NOV 2007) Clause
52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE CONTRACT ACT

-- PRICE ADJUSTMENT (MULTIPLE YEAR AND OPTION
CONTRACTS) (NOV 2006)

Clause

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of
this paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified
acquisition threshold, and does not contain the clause at 52.215-2, Audit and Records—Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroller General, shall have access to and right to examine any of the Contractor's directly
pertinent records involving transactions related to this contract.

(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, until 3 years after final
payment under this contract or for any shorter period specified in FAR Subpart 4.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is completely or partially
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause or
to litigation or the settlement of claims arising under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardless of type and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this
clause, the Contractor is not required to flow down any FAR clause, other than those in
paragraphs (e)(1)(i) through (xi) of this paragraph in a subcontract for commercial items. Unless
otherwise indicated below, the extent of the flow down shall be as required by the clause-

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (DEC 2008) (Pub. L.
110-252, Title VI, Chapter 1 (41 U.S.C. 251 note)).

(ii) 52.219-8, Utilization of Small Business Concerns (MAY 2004) (15 U.S.C. 637(d)(2)
and (3)), in all subcontracts that offer further subcontracting opportunities. If the
subcontract (except subcontracts to small business concerns) exceeds $550,000
($1,000,000 for construction of any public facility), the subcontractor must include
52.219-8 in lower tier subcontracts that offer subcontracting opportunities.

(iii) 52.222-26, Equal Opportunity (MAR 2007) (E.O. 11246).

(iv) 52.222-35, Equal Opportunity for Special Disabled Veterans, Veterans of the
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Vietnam Era, and Other Eligible Veterans (SEP 2006) (38 U.S.C. 4212).

(v) 52.222-36, Affirmative Action for Workers with Disabilities (JUN 1998) (29 U.S.C.
793).

(vi) 52.222-39, Notification of Employee Rights Concerning Payment of Union Dues or
Fees (DEC 2004) (E.O. 13201).

(vii) 52.222-41, Service Contract Act of 1965 (NOV 2007) (41 U.S.C. 351, et seq.).

(viii) 52.222-50, Combating Trafficking in Persons (AUG 2007) (22 U.S.C. 7104(g)).
Flow down required in accordance with paragraph (f) of FAR clause 52.222-50.

(ix) 52.222-51, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain Equipment--Requirements (NOV 2007)
(41 U.S.C. 351, et seq.).

(x) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for
Certain Services--Requirements (NOV 2007) (41 U.S.C. 351, et seq.).

(xi) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (FEB
2006) (46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in accordance
with paragraph (d) of FAR clause 52.247-64.

(2) While not required, the contractor may include in its subcontracts for commercial items a
minimal number of additional clauses necessary to satisfy its contractual obligations.

Begin Regulation

52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if they were
given in full text. Upon request, the Contracting Officer will make their full text available. Also, the full text
of a clause may be accessed electronically at this/these address(es):

For contract clauses which are contained in the Federal Acquisition Regulation (FAR) the address
is http://acquisition.gov/far/.

Number Title Clause/Provision
52.202-1 DEFINITIONS (JUL 2004) Clause
52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE CERTAIN

FEDERAL TRANSACTIONS (SEP 2007)
Clause

52.203-3 GRATUITIES (APR 1984) Clause
52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED PAPER

(AUG 2000)
Clause

52.204-9 PERSONAL IDENTITY VERIFICATION OF CONTRACTOR
PERSONNEL (SEP 2007)

Clause

52.215-21 REQUIREMENTS FOR COST OR PRICING DATA OR
INFORMATION OTHER THAN COST OR PRICING
DATA--MODIFICATIONS (OCT 1997) (ALTERNATE IV - OCT
1997)

Clause

52.216-18 ORDERING (OCT 1995) (DEVIATION I - JAN 1994) Clause
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52.216-19 ORDER LIMITATIONS (OCT 1995) (DEVIATION II - FEB 2007) Clause
52.216-22 INDEFINITE QUANTITY (OCT 1995) (DEVIATION I - JAN 1994) Clause
52.217-8 OPTION TO EXTEND SERVICES Clause
52.222-1 NOTICE TO THE GOVERNMENT OF LABOR DISPUTES (FEB

1997)
Clause

52.222-49 SERVICE CONTRACT ACT -- PLACE OF PERFORMANCE
UNKNOWN (MAY 1989)

Clause

52.224-1 PRIVACY ACT NOTIFICATION (APR 1984) Clause
52.224-2 PRIVACY ACT (APR 1984) Clause
52.227-14 RIGHTS IN DATA--GENERAL (DEC 2007) Clause
52.227-19 COMMERCIAL COMPUTER SOFTWARE LICENSE (DEC 2007) Clause
52.229-1 STATE AND LOCAL TAXES (APR 1984) (DEVIATION I - MAY

2003)
Clause

52.229-3 FEDERAL, STATE, AND LOCAL TAXES (APR 2003)
(DEVIATION I - FEB 2007)

Clause

52.232-17 INTEREST (JUN 1996) (DEVIATION I - MAY 2003) Clause
52.232-36 PAYMENT BY THIRD PARTY (MAY 1999) (DEVIATION I - MAY

2003)
Clause

52.232-37 MULTIPLE PAYMENT ARRANGEMENTS (MAY 1999) Clause
52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR-HOUR

CONTRACTS (FEB 2007)
Clause

52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND LABOR HOUR
CONTRACTS (FEB 2007) (ALTERNATE I - FEB 2007)

Clause

52.233-1 DISPUTES (JUL 2002) Clause
52.233-4 APPLICABLE LAW FOR BREACH OF CONTRACT CLAIM (OCT

2004)
Clause

52.237-3 CONTINUITY OF SERVICES (JAN 1991) Clause
52.242-13 BANKRUPTCY (JUL 1995) Clause
52.242-15 STOP-WORK ORDER (AUG 1989) Clause
52.246-4 INSPECTION OF SERVICES--FIXED-PRICE (AUG 1996)

(DEVIATION I - MAY 2003)
Clause

52.246-6 INSPECTION--TIME-AND-MATERIAL AND LABOR-HOUR (MAY
2001) (DEVIATION I - MAY 2003)

Clause

52.247-34 F.O.B. DESTINATION (NOV 1991) (DEVIATION I - MAY 2003) Clause
552.212-70 PREPARATION OF OFFER (MULTIPLE AWARD SCHEDULE)

(AUG 1997)
Clause

552.229-71 FEDERAL EXCISE TAX--DC GOVERNMENT (SEP 1999) Clause
552.232-74 INVOICE PAYMENTS (SEP 1999) Clause
552.232-77 PAYMENT BY GOVERNMENTWIDE COMMERCIAL PURCHASE

CARD (MAR 2000) (ALTERNATE I - MAR 2000)
Clause

552.232-79 PAYMENT BY CREDIT CARD (MAY 2003) Clause
552.232-8 DISCOUNTS FOR PROMPT PAYMENT (APR 1989) (DEVIATION

FAR 52.232-8)
Clause

552.232-81 PAYMENTS BY NON-FEDERAL ORDERING ACTIVITIES (MAY
2003)

Clause

552.232-83 CONTRACTOR'S BILLING RESPONSIBILITIES (MAY 2003) Clause
552.238-73 CANCELLATION (SEP 1999) Clause
552.238-77 DEFINITION (FEDERAL SUPPLY SCHEDULES) (MAY 2003) Clause
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552.238-79 USE OF FEDERAL SUPPLY SCHEDULE CONTRACTS BY
CERTAIN ENTITIES--COOPERATIVE PURCHASING (MAY 2004)

Clause

552.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999)
(DEVIATION FAR 52.252-6)

Clause

Note: Regulation 52.252-2
52.209-6 Protecting the Government’s Interest When Subcontracting With Contractors
Debarred, Suspended, or Proposed for Debarment (AUG 1995)
52.232-8 Discount for Prompt Payment (FEB 2002)
I-FSS-95 Re-representation of Size Status for Option Period (JUN 2003)
I-FSS-125 Requirements Exceeding the Maximum Order (SEP 1999)

End Addendum for Part II - CONTRACT TERMS AND CONDITIONS

Begin Regulation

552.211-15 Defense Priorities and Allocations System Requirements
(SEP 2004)

(a) Definitions.

Approved program means a program determined to be necessary or appropriate for priorities and
allocation support to promote the national defense by the Secretary of Defense, the Secretary of Energy,
or the Department of Homeland Security Under Secretary for Emergency Preparedness and Response
under the authority of the Defense Production Act, the Stafford Act, and Executive Order 12919, or the
Selective Service Act and related statutes, and Executive Order 12742. See Schedule 1 of 15 CFR part
700 for a list of Delegate Agencies, approved programs, and program identification symbols at
http://www.bis.doc.gov/DefenseIndustrialBasePrograms/OSIES/DPAS/Default.htm.

Defense Priorities and Allocations System (DPAS) means the regulation published at 15 CFR part 700
that requires preferential treatment for certain contracts and orders placed by a Delegate Agency in
support of an approved program.

Delegate Agency means an agency of the U.S. Government authorized by delegation from the
Department of Commerce (DOC) to place priority ratings on contracts or orders needed to support
approved programs.

Rated order means, for the purpose of this contract, a delivery or task order issued in accordance with
the provisions of the DPAS regulation (15 CFR part 700).

(b) Rated Order Requirement.

From time to time, the Contractor may receive a rated order under this contract from a Delegate
Agency. The Contractor must give preferential treatment to rated orders as required by the Defense
Priorities and Allocations System (DPAS) regulation (15 CFR part 700). The existence of previously
accepted unrated or lower rated orders is not sufficient reason to reject a rated order. Rated orders take
preference over all unrated orders as necessary to meet required delivery dates. There are two levels of
ratings designated by the symbol of either “DO” or “DX.” All “DO” rated orders have equal priority
with each other and take preference over unrated orders. All “DX” rated orders have equal priority with
each other and take preference over “DO” rated orders and unrated orders. The rating designation is
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followed by a program identification symbol. Program identification symbols indicate which approved
program is supported by the rated order (see Schedule 1 of 15 CFR part 700 for a list of Delegate
Agencies, approved programs, and program identification symbols).

(c) Additional information.

Additional information may be obtained at the DOC DPAS website
http://www.bis.doc.gov/DefenseIndustrialBasePrograms/OSIES/DPAS/Default.htm or by contacting
the designated Administrative Contracting Officer.

Begin Regulation

552.211-75 PRESERVATION, PACKAGING, AND PACKING
(FEB 1996) (ALTERNATE I — MAY 2003)

Unless otherwise specified, all items shall be preserved, packaged, and packed in accordance with normal
commercial practices, as defined in the applicable commodity specification. Packaging and packing shall
comply with the requirements of the Uniform Freight Classification and the National Motor Freight
Classification (issue in effect at time of shipment) and each shipping container of each item in a shipment
shall be of uniform size and content, except for residual quantities. Where special or unusual packing is
specified in an order, but not specifically provided for by the contract, such packing details must be the
subject of an agreement independently arrived at between the ordering activity and the Contractor.

Begin Regulation

552.211-77 PACKING LIST (FEB 1996) (ALTERNATE I — MAY
2003)

(a) A packing list or other suitable shipping document shall accompany each shipment and shall
indicate: (1) Name and address of consignor; (2) Name and complete address of consignee; (3)
Ordering activity order or requisition number; (4) Government bill of lading number covering the
shipment (if any); and (5) Description of the material shipped, including item number, quantity, number
of containers, and package number (if any).

(b) When payment will be made by ordering activity commercial credit card, in addition to the
information in (a) above, the packing list or shipping document shall include: (1) Cardholder name and
telephone number; and (2) the term "Credit Card."

Begin Regulation

552.211-78 COMMERCIAL DELIVERY SCHEDULE (MULTIPLE
AWARD SCHEDULE) (FEB 1996)

(a) Time of Delivery. The Contractor shall deliver to destination within the number of calendar days
after receipt of order (ARO) in the case of F.O.B. Destination prices; or to place of shipment in transit
in the case of F.O.B. Origin prices, as set forth below. Offerors shall insert in the “Time of Delivery
(days ARO)” column in the schedule of Items a definite number of calendar days within which delivery
will be made. In no case shall the offered delivery time exceed the Contractor's normal commercial
practice. The Government requires the Contractor's normal commercial delivery time, as long as it is
less than the “stated” delivery time(s) shown below. If the Offeror does not insert a delivery time in the
schedule of items, the Offeror will be deemed to offer delivery in accordance with the Government's
stated delivery time, as stated below:
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ITEMS OR GROUP OF ITEMS
(Special item No. or nomenclature)

GOVERNMENT STATED
DELIVERY TIME (Days ARO)

CONTRACTOR’S NORMAL
COMMERCIAL DELIVERY

TIME

TBD AT TASK ORDER LEVEL TBD AT TASK ORDER LEVEL __________

TBD AT TASK ORDER LEVEL TBD AT TASK ORDER LEVEL __________

TBD AT TASK ORDER LEVEL TBD AT TASK ORDER LEVEL __________

(b) Expedited Delivery Times. For those items that can be delivered quicker than the delivery times in
paragraph (a), above, the Offeror is requested to insert below, a time (hours/days ARO) that delivery
can be made when expedited delivery is requested.

ITEM OR GROUP OF ITEMS
(Special Item No. of nomenclature)

Expedited Delivery Time
(Hours/Days ARO)

______ ______

______ ______

______ ______

(c) Overnight and 2-Day Delivery Times. Ordering activities may require overnight or 2—day
delivery. The Offeror is requested to annotate its price list or by separate attachment identify the items
that can be delivered overnight or within 2 days. Contractors offering such delivery services will be
required to state in the cover sheet to its FSS price list details concerning this service.

Begin Regulation

552.212-71 CONTRACT TERMS AND CONDITIONS APPLICABLE
TO GSA ACQUISITION OF COMMERCIAL ITEMS (JUL 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to
implement agency policy applicable to acquisition of commercial items or components. The provision or
clause in effect based on the applicable regulation cited on the date the solicitation is issued applies unless
otherwise stated herein. The following provisions and clauses are incorporated by reference:

Number Title Clause/Provision
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552.203-71 RESTRICTION ON ADVERTISING (SEP 1999) Clause
552.215-71 EXAMINATION OF RECORDS BY GSA (MULTIPLE AWARD

SCHEDULE) (JUL 2003)
Clause

552.215-72 PRICE ADJUSTMENT--FAILURE TO PROVIDE ACCURATE
INFORMATION (AUG 1997)

Clause

552.228-70 WORKERS COMPENSATION LAWS (SEP 1999) Clause
552.229-70 FEDERAL, STATE, AND LOCAL TAXES (APR 1984) Clause
552.232-23 ASSIGNMENT OF CLAIMS (SEP 1999) Clause
552.232-71 ADJUSTING PAYMENTS (SEP 1999) Clause
552.232-73 AVAILABILITY OF FUNDS (SEP 1999) Clause
552.232-78 PAYMENT INFORMATION (JUL 2000) Clause
552.238-71 SUBMISSION AND DISTRIBUTION OF AUTHORIZED FSS

SCHEDULE PRICELISTS (SEP 1999) (DEVIATION I - DEC 2004)
Clause

552.238-74 INDUSTRIAL FUNDING FEE AND SALES REPORTING (JUL
2003)

Clause

552.238-75 PRICE REDUCTIONS (MAY 2004) (ALTERNATE I - MAY 2003) Clause
552.243-72 MODIFICATIONS (MULTIPLE AWARD SCHEDULE) (JUL 2000) Clause
552.246-73 WARRANTY--MULTIPLE AWARD SCHEDULE (MAR 2000)

(ALTERNATE I -- MAY 2003)
Clause

Note: Regulation 552.212-71
X 552.229-71 FEDERAL EXCISE TAX—DC GOVERNMENT (SEP 1999)

(b) Clauses.
X 552.228-70 WORKERS’ COMPENSATION LAWS
X 552.232-8 DISCOUNTS FOR PROMPT PAYMENT

Begin Regulation

552.212-72 CONTRACT TERMS AND CONDITIONS REQUIRED
TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS
APPLICABLE TO GSA ACQUISITION OF COMMERCIAL ITEMS
(SEP 2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by reference to
implement provisions of law or Executive Orders applicable to acquisition of commercial items or
components. The provision or clause in effect based on the applicable regulation cited on the date the
solicitation is issued applies unless otherwise stated herein. The following provisions and clauses are
incorporated by reference:

Number Title Clause/Provision
552.238-72 IDENTIFICATION OF PRODUCTS THAT HAVE

ENVIRONMENTAL ATTRIBUTES (SEP 2003)
Clause
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Begin Regulation

552.216-70 ECONOMIC PRICE ADJUSTMENT—FSS MULTIPLE
AWARD SCHEDULE CONTRACTS (SEP 1999)
(ALTERNATE I—SEP 1999)

Price adjustments include price increases and price decreases. Adjustments will be considered as follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.
Price decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) Contractors may request price increases to be effective on or after the first 12 months of the contract
period providing all of the following conditions are met:

(1) Increases resulting from a reissue or other modification of the Contractor's commercial
catalog/pricelist that was used as the basis for the contract award.

(2) No more than three increases will be considered during each succeeding 12-month period of
the contract.(For succeeding contract periods of less than 12 months, up to three increases will be
considered subject to the other conditions of this subparagraph (b)).

(3) Increases are requested before the last 60 days of the contract period.

(4) At least 30 days elapse between requested increases.

(c) In any contract period during which price increases will be considered, the aggregate of the
increases during any 12-month period shall not exceed ten (10) percent of the contract unit price in
effect at the end of the preceding 12-month period. The Government reserves the right to raise the
ceiling when market conditions during the contract period support such a change.

(d) The following material shall be submitted with the request for a price increase:

(1) A copy of the commercial catalog/pricelist showing the price increase and the effective date
for commercial customers.

(2) Commercial Sales Practice format regarding the Contractor's commercial pricing practice
relating to the reissued or modified catalog/pricelist, or a certification that no change has occurred
in the data since completion of the initial negotiation or a subsequent submission.

(3) Documentation supporting the reasonableness of the price increase.

(e) The Government reserves the right to exercise one of the following options:

(1) Accept the Contractor's price increases as requested when all conditions of (b), (c), and (d) of
this clause are satisfied;

(2) Negotiate more favorable discounts from the new commercial prices when the total increase
requested is not supported; or,

(3) Remove the product(s) from contract involved pursuant to the Cancellation Clause of this
contract, when the increase requested is not supported.

(f) The contract modification reflecting the price adjustment shall be signed by the Government and
made effective upon receipt of notification from the Contractor that the new catalog/pricelist has been
mailed to the addressees previously furnished by the Contracting Officer, provided that in no event
shall such price adjustment be effective prior to the effective date of the commercial price increases.
The increased contract prices shall apply to delivery orders issued to the Contractor on or after the
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effective date of the contract modification.

Begin Regulation

552.216-72 Placement of orders (SEP 1999) (Alternate IV -- FEB 2007)

(a) See 552.238-78, Scope of Contract (Eligible Ordering Activities)--Alternate I, for who may order
under this contract.

(b) Orders may be placed through Electronic Data Interchange (EDI) or mailed in paper form. EDI
orders shall be placed using the American National Standards Institute (ANSI) X12 Standard for
Electronic Data Interchange (EDI) format.

(c) If the Contractor agrees, GSA's Federal Acquisition Service (FAS) will place orders for eligible
ordering activities, as defined in paragraph (a) of the clause at 552.238-78-Alternate I, by EDI using
computer-to-computer EDI. If computer-to-computer EDI is not possible, FAS will use an alternative
EDI method allowing the Contractor to receive orders by facsimile transmission. Subject to the
Contractor's agreement, other eligible ordering activities, as defined in paragraphs (a) and (d) of the
clause at 552.238-78-Alternate I, may also place orders by EDI.

(d) When computer-to-computer EDI procedures will be used to place orders, the Contractor shall enter
into one or more Trading Partner Agreements (TPA) with each ordering activity placing orders
electronically in order to ensure mutual understanding by the parties of certain electronic transaction
conventions and to recognize the rights and responsibilities of the parties as they apply to this method
of placing orders. The TPA must identify, among other things, the third party provider(s) through which
electronic orders are placed, the transaction sets used, security procedures, and guidelines for
implementation. Ordering activities may obtain a sample format to customize as needed from the office
specified in paragraph (g) of this clause.

(e) The Contractor shall be responsible for providing its own hardware and software necessary to
transmit and receive data electronically. Additionally, each party to the TPA shall be responsible for the
costs associated with its use of third party provider services.

(f) Nothing in the TPA will invalidate any part of this contract between the Contractor and the General
Services Administration. All terms and conditions of this contract that otherwise would be applicable to
a mailed order shall apply to the electronic order.

(g) The basic content and format of the TPA will be provided by:

General Services Administration
Acquisition Operations and Electronic Commerce Center (FCS)
Washington, DC 20406

Telephone: (703) 305-7741
FAX: (703) 305-7720

Begin Regulation

552.238-76 Definition (Federal Supply Schedules)--Recovery
Purchasing (FEB 2007)

Ordering activity (also called ``ordering agency'' and ``ordering office'') means an eligible ordering activity
(see 552.238-78, Alternate I) authorized to place orders under Federal Supply Schedule contracts.
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Begin Regulation

552.238-78 SCOPE OF CONTRACT (ELIGIBLE ORDERING
ACTIVITIES) (MAY 2004) (ALTERNATE I -- FEB 2007)

(a) This solicitation is issued to establish contracts which may be used on a nonmandatory basis by the
agencies and activities named below, as a source of supply for the supplies or services described herein,
for domestic delivery.

(1) Executive agencies (as defined in Federal Acquisition Regulation Subpart 2.1) including
nonappropriated fund activities as prescribed in 41 CFR 101-26.000;

(2) Government contractors authorized in writing by a Federal agency pursuant to Federal
Acquisition Regulation Subpart 51.1;

(3) Mixed ownership Government corporations (as defined in the Government Corporation
Control Act);

(4) Federal Agencies, including establishments in the legislative or judicial branch of government
(except the Senate, the House of Representatives and the Architect of the Capitol and any
activities under the direction of the Architect of the Capitol);

(5) The District of Columbia;

(6) Tribal governments when authorized under 25 U.S.C. 450j(k);

(7) Qualified Nonprofit Agencies as authorized under 40 U.S.C. 502(b); and

(8) Organizations, other than those identified in paragraph (d) of this clause, authorized by GSA
pursuant to statute or regulation to use GSA as a source of supply.

(b) Definitions --

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. territories. Domestic delivery also includes a port or consolidation point,
within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. territories.

(c) Offerors are requested to check one of the following boxes:

______ Contractor will provide domestic and overseas delivery.
______ Contractor will provide overseas delivery only.
______ Contractor will provide domestic delivery only.

(d) The following activities may place orders against Federal Supply Schedules for products and
services determined by the Secretary of Homeland Security to facilitate recovery from major disasters,
terrorism, or nuclear, biological, chemical, or radiological attack, on an optional basis; PROVIDED, the
Contractor accepts order(s) from such activities: State and local government entities, includes any state,
local, regional or tribal government or any instrumentality thereof (including any local educational
agency or institution of higher learning).

State and local government entities, means the states of the United States, counties, municipalities,
cities, towns, townships, tribal governments, public authorities (including public or Indian housing
agencies under the United States Housing Act of 1937), school districts, colleges and other institutions
of higher education, council of governments (incorporated or not), regional or interstate government
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entities, or any agency or instrumentality of the preceding entities (including any local educational
agency or institution of higher education), and including legislative and judicial departments. The term
does not include contractors of, or grantees of, State or local governments.

(1) Local educational agency has the meaning given that term in section 8013 of the Elementary
and Secondary Education Act of 1965 (20 U.S.C. 7713).

(2) Institution of higher education has the meaning given that term in section 101(a) of the Higher
Education Act of 1965 (20 U.S.C. 1001(a)).

(3) Tribal government means --

(i) The governing body of any Indian tribe, band, nation, or other organized group or
community located in the continental United States (excluding the State of Alaska) that is
recognized as eligible for the special programs and services provided by the United States
to Indians because of their status as Indians; and

(ii) Any Alaska Native regional or village corporation established pursuant to the Alaska
Native Claims Settlement Act (43 U.S.C. 1601 et seq.).

(e) Articles or services may be ordered from time to time in such quantities as may be needed to fill any
requirement, subject to the Order Limitations thresholds which will be specified in resultant contracts.
Overseas activities may place orders directly with schedule contractors for delivery to CONUS port or
consolidation point.

(f) (1) The Contractor is obligated to accept orders received from activities within the Executive
Branch of the Federal Government.

(2) The Contractor is not obligated to accept orders received from activities outside the Executive
Branch; however, the Contractor is encouraged to accept such orders. If the Contractor elects to
accept such orders, all provisions of the contract shall apply, including clause 552.232-79,
Payments by Credit Card. If the Contractor is unwilling to accept such orders, and the proposed
method of payment is not through the Credit Card, the Contractor shall return the order by mail or
other means of delivery within 5 workdays from receipt. If the Contractor is unwilling to accept
such orders, and the proposed method of payment is through the Credit Card, the Contractor must
so advise the ordering activity within 24 hours of receipt of order. (Reference clause 552.232-79,
Payment by Credit Card.) Failure to return an order or advise the ordering activity within the time
frames of this paragraph shall constitute acceptance whereupon all provisions of the contract shall
apply.

(g) The Government is obligated to purchase under each resultant contract a guaranteed minimum of
$2,500 (two thousand, five hundred dollars) during the contract term.

Begin Regulation

552.238-80 Use of Federal Supply Schedule Contracts by Certain
Entities--Recovery Purchasing (FEB 2007)

(a) If an entity identified in paragraph (d) of the clause at 552.238-78, Scope of Contract (Eligible
Ordering Activities)-- Alternate I, elects to place an order under this contract, the entity agrees that the
order shall be subject to the following conditions:

(1) When the Contractor accepts an order from such an entity, a separate contract is formed which
incorporates by reference all the terms and conditions of the Schedule contract except the
Disputes clause, the patent indemnity clause, and the portion of the Commercial Item Contract
Terms and Conditions that specifies ``Compliance with laws unique to Government contracts''
(which applies only to contracts with entities of the Executive branch of the U.S. Government).
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The parties to this new contract which incorporates the terms and conditions of the Schedule
contract are the individual ordering activity and the Contractor. The U.S. Government shall not be
liable for the performance or nonperformance of the new contract. Disputes which cannot be
resolved by the parties to the new contract may be litigated in any State or Federal court with
jurisdiction over the parties, applying Federal procurement law, including statutes, regulations
and case law, and, if pertinent, the Uniform Commercial Code. To the extent authorized by law,
parties to this new contract are encouraged to resolve disputes through Alternative Dispute
Resolution. Likewise, a Blanket Purchase Agreement (BPA), although not a contract, is an
agreement that may be entered into by the Contractor with such an entity and the Federal
Government is not a party.

(2) Where contract clauses refer to action by a Contracting Officer or a Contracting Officer of
GSA, that shall mean the individual responsible for placing the order for the ordering activity
(e.g., Federal Acquisition Regulation 52.212-4 at paragraph (f) and FSS clause I-FSS-249 B).

(3) As a condition of using this contract, eligible ordering activities agree to abide by all terms
and conditions of the Schedule contract, except for those deleted clauses or portions of clauses
mentioned in paragraph (a)(1) of this clause. Ordering activities may include terms and conditions
required by statute, ordinance, regulation, order, or as otherwise allowed by State and local
government entities as a part of a statement of work (SOW) or statement of objective (SOO) to
the extent that these terms and conditions do not conflict with the terms and conditions of the
Schedule contract. The ordering activity and the Contractor expressly acknowledge that, in
entering into an agreement for the ordering activity to purchase goods or services from the
Contractor, neither the ordering activity nor the Contractor will look to, primarily or in any
secondary capacity, or file any claim against the United States or any of its agencies with respect
to any failure of performance by the other party.

(4) The ordering activity is responsible for all payments due the Contractor under the contract
formed by acceptance of the ordering activity's order, without recourse to the agency of the U.S.
Government, which awarded the Schedule contract.

(5) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(6) The supplies or services purchased will be used for governmental purposes only and will not
be resold for personal use. Disposal of property acquired will be in accordance with the
established procedures of the ordering activity for the disposal of personal property.

(7) The state or local government ordering activity will be responsible for purchasing products or
services to be used to facilitate recovery from a major disaster declared by the President under the
Robert T. Stafford Disaster Relief and Emergency Assistance Act (42 U.S.C. 5121 et seq.) or to
facilitate recovery from terrorism or nuclear, biological, chemical, or radiological attack.

(b) If the Schedule Contractor accepts an order from an entity identified in paragraph (d) of the clause
at 552.238-78, Scope of Contract (Eligible Ordering Activities)--Alternate I, the Contractor agrees to
the following conditions--

(1) The ordering activity is responsible for all payments due the Contractor for the contract
formed by acceptance of the order, without recourse to the agency of the U.S. Government, which
awarded the Schedule contract.

(2) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall decline the order using the same means as those used to place the order. The
Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.
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(c) In accordance with clause 552.238-74, Industrial Funding Fee and Sales Reporting, the Contractor
must report the quarterly dollar value of all sales under this contract. When submitting sales reports, the
Contractor must report two dollar values for each Special Item Number--

(1) The dollar value for sales to entities identified in paragraph (a) of the clause at 552.238-78,
Scope of Contract (Eligible Ordering Activities)--Alternate I; and

(2) The dollar value for sales to entities identified in paragraph (d) of clause 552.238-78,
Alternate I.

(d) A listing of the Federal Supply Schedule contracts for the products and services available for
disaster recovery purchasing is accessible in GSA's Schedules e-Library at Web site
http://www.gsaelibrary.gsa.gov. Click on the link, ``Disaster Recovery Purchasing, State and Local.''
The participating Contractors and the products and services available for disaster recovery purchasing
will be labeled with the Disaster Recovery Purchasing icon.

Begin Regulation

C-FSS-370 CONTRACTOR TASKS / SPECIAL REQUIREMENTS
(NOV 2003)

(a) Security Clearances: The Contractor may be required to obtain/possess varying levels of security
clearances in the performance of orders issued under this contract. All costs associated with
obtaining/possessing such security clearances should be factored into the price offered under the
Multiple Award Schedule.

(b) Travel: The Contractor may be required to travel in performance of orders issued under this
contract. Allowable travel and per diem charges are governed by Pub .L. 99-234 and FAR Part 31, and
are reimbursable by the ordering agency or can be priced as a fixed price item on orders placed under
the Multiple Award Schedule. Travel in performance of a task order will only be reimbursable to the
extent authorized by the ordering agency. The Industrial Funding Fee does NOT apply to travel and per
diem charges.

(c) Certifications, Licenses and Accreditations: As a commercial practice, the Contractor may be
required to obtain/possess any variety of certifications, licenses and accreditations for specific
FSC/service code classifications offered. All costs associated with obtaining/ possessing such
certifications, licenses and accreditations should be factored into the price offered under the Multiple
Award Schedule program.

(d) Insurance: As a commercial practice, the Contractor may be required to obtain/possess insurance
coverage for specific FSC/service code classifications offered. All costs associated with
obtaining/possessing such insurance should be factored into the price offered under the Multiple Award
Schedule program.

(e) Personnel: The Contractor may be required to provide key personnel, resumes or skill category
descriptions in the performance of orders issued under this contract. Ordering activities may require
agency approval of additions or replacements to key personnel.

(f) Organizational Conflicts of Interest: Where there may be an organizational conflict of interest as
determined by the ordering agency, the Contractor’s participation in such order may be restricted in
accordance with FAR Part 9.5.

(g) Documentation/Standards: The Contractor may be requested to provide products or services in
accordance with rules, regulations, OMB orders, standards and documentation as specified by the
agency’s order.

(h) Data/Deliverable Requirements: Any required data/deliverables at the ordering level will be as
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specified or negotiated in the agency’s order.

(i) Government-Furnished Property: As specified by the agency’s order, the Government may provide
property, equipment, materials or resources as necessary.

(j) Availability of Funds: Many Government agencies’ operating funds are appropriated for a specific
fiscal year. Funds may not be presently available for any orders placed under the contract or any option
year. The Government’s obligation on orders placed under this contract is contingent upon the
availability of appropriated funds from which payment for ordering purposes can be made. No legal
liability on the part of the Government for any payment may arise until funds are available to the
ordering Contracting Officer.

(k) Overtime: For professional services, the labor rates in the Schedule should not vary by virtue of the
Contractor having worked overtime. For services applicable to the Service Contract Act (as identified
in the Schedule), the labor rates in the Schedule will vary as governed by labor laws (usually assessed a
time and a half of the labor rate).

Begin Regulation

G-FSS-900-C CONTACT FOR CONTRACT ADMINISTRATION
(JUL 2003)

Offerors should complete paragraphs (a) and (b) if providing both domestic and overseas delivery. Complete
paragraph (a) if providing domestic delivery only. Complete paragraph (b) if providing overseas delivery
only.

The Contractor shall designate a person to serve as the contract administrator for the contract both
domestically and overseas. The contract administrator is responsible for overall compliance with contract
terms and conditions. The contract administrator is also the responsible official for issues concerning
552.238-74, Industrial Funding Fee and Sales Reporting (JUL 2003), including reviews of contractor records.
The Contractor’s designation of representatives to handle certain functions under this contract does not
relieve the contract administrator of responsibility for contract compliance. Any changes to the designated
individual must be provided to the Contracting Officer in writing, with the proposed effective date of the
change

(a) Domestic:

NAME __________________________________________________________________

TITLE __________________________________________________________________

ADDRESS ________________________________________________________________

ZIP CODE ________________________________________________________________

TELEPHONE NO (_______) ___________________ FAX NO. _____________________

E-MAIL ADDRESS _________________________________________________________

(b) Overseas: Overseas contact points are mandatory for local assistance with the resolution of any
delivery, performance, or quality complaint from customer agencies. (Also, see the requirement in
I-FSS-594, Parts and Service.) At a minimum, a contact point must be furnished for each area in which
deliveries are contemplated, e.g., Europe, South America, Far East, etc.

NAME __________________________________________________________________
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TITLE __________________________________________________________________

ADDRESS ________________________________________________________________

ZIP CODE ________________________________________________________________

TELEPHONE NO (_______) ___________________ FAX NO. _____________________

E-MAIL ADDRESS _________________________________________________________

Begin Regulation

G-FSS-907 ORDER ACKNOWLEDGEMENT (APR 1984)

Contractors shall acknowledge only those orders which state "Order Acknowledgement Required." These
orders shall be acknowledged within 10 days after receipt. Such acknowledgement shall be sent to the activity
placing the order and contain information pertinent to the order, including the anticipated delivery date.

Begin Regulation

G-FSS-910 DELIVERIES BEYOND THE CONTRACTUAL
PERIOD—PLACING OF ORDERS (OCT 1988)

In accordance with the Scope of Contract clause, this contract covers all requirements that may be ordered, as
distinguished from delivered during the contract term. This is for the purpose of providing continuity of
supply by permitting ordering activities to place orders as requirements arise in the normal course of supply
operations. Accordingly, any order mailed (or received, if forwarded by other means than through the mail) to
the Contractor on or before the expiration date of the contract, and providing for delivery within the number
of days specified in the contract, shall constitute a valid order.

Begin Regulation

I-FSS-103 SCOPE OF CONTRACT—WORLDWIDE (JUL 2002)

(a) This solicitation is issued to establish contracts which may be used as sources of supplies or services
described herein for domestic and/or overseas delivery.

(b) Definitions—

Domestic delivery is delivery within the 48 contiguous states, Alaska, Hawaii, Puerto Rico,
Washington, DC, and U.S. territories. Domestic delivery also includes a port or consolidation point,
within the aforementioned areas, for orders received from overseas activities.

Overseas delivery is delivery to points outside of the 48 contiguous states, Washington, DC, Alaska,
Hawaii, Puerto Rico, and U.S. territories.

(c) Offerors are requested to check one of the following boxes:

____ Contractor will provide domestic and overseas delivery.
(Refer to clause I-FSS-108, Clauses for Overseas Coverage.)

____ Contractor will provide overseas delivery only.
(Refer to clause I-FSS-108, Clauses for Overseas Coverage.)
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____ Contractor will provide domestic delivery only.

(d) Resultant contracts may be used on a nonmandatory basis by the following activities: Executive
agencies; other Federal agencies, mixed-ownership Government corporations, and the District of
Columbia; Government contractors authorized in writing by a Federal agency pursuant to 48 CFR 51.1;
and other activities and organizations authorized by statute or regulation to use GSA as a source of
supply. U.S. territories are domestic delivery points for purposes of this contract. (Questions regarding
activities authorized to use this schedule should be directed to the Contracting Officer.)

(e) (1) The Contractor is obligated to accept orders received from activities within the Executive
Branch of the Federal Government.

(2) The Contractor is not obligated to accept orders received from activities outside the Executive
Branch of the Federal Government; however, the Contractor is encouraged to accept orders from
such Federal activities. If the Contractor elects to accept such an order, all provisions of the
contract shall apply, including clause 552.232-77, Payment by Governmentwide Commercial
Purchase Card (Alternate I). If the Contractor is unwilling to accept such an order, and the
proposed method of payment is not through the Purchase Card, the Contractor shall return the
order by mail or other means of delivery within 5 workdays from receipt. If the Contractor is
unwilling to accept such an order, and the proposed method of payment is through the Purchase
Card, the Contractor must so advise the ordering agency within 24 hours of receipt of order.
(Reference clause 552.232-77, Payment by Governmentwide Commercial Purchase Card
(Alternate I)). Failure to return an order or advise the ordering agency within the time frames
above shall constitute acceptance whereupon all provisions of the contract shall apply.

(f) The Government is obligated to purchase under each resultant contract a guaranteed minimum as
specified in the clause I-FSS–106, Guaranteed Minimum, contained elsewhere in this contract.

Begin Regulation

I-FSS-106 GUARANTEED MINIMUM (JUL 2003)

The minimum that the Government agrees to order during the period of this contract is $2,500. If the
Contractor receives total orders for less than $2,500 during the term of the contract, the Government will pay
the difference between the amount ordered and $2,500.

(a) Payment of any amount due under this clause shall be contingent upon the Contractor’s timely
submission of GSA Form 72A reports (see GSAR 552.238-74 “Industrial Funding Fee and Sales
Reporting”) during the period of the contract and receipt of the close-out sales report pursuant to GSAR
552.238-74.

(b) The guaranteed minimum applies only if the contract expires or contract cancellation is initiated by
the Government. The guaranteed minimum does not apply if the contract is terminated for cause or if
the contract is canceled at the request of the Contractor.

Begin Regulation

I-FSS-108 CLAUSES FOR OVERSEAS COVERAGE (MAY 2000)

The following clauses apply to overseas coverage.

52.214-34 Submission of Offers in the English Language
52.214-35 Submission of Offers in U.S. Currency
52.247-34 FOB Destination
52.247-38 FOB Inland Carrier, Country of Exportation
52.247-39 FOB Inland Point, Country of Importation
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C-FSS-412 Characteristics of Electric Current
D-FSS-471 Marking and Documentation Requirements Per Shipment
D-FSS-477 Transshipments
F-FSS-202-F Delivery Prices
I-FSS-314 Foreign Taxes and Duties
I-FSS-594 Parts and Service

Begin Regulation

I-FSS-109 ENGLISH LANGUAGE AND U.S. DOLLAR
REQUIREMENTS (MAR 1998)

(a) All documents produced by the Contractor to fulfill requirements of this contract including, but not
limited to, Federal Supply Schedule catalogs and pricelists, must reflect all terms and conditions in the
English language.

(b) U.S. dollar equivalency, if applicable, will be based on the rates published in the “Treasury
Reporting Rates of Exchange” in effect as of the date of the agency’s purchase order or in effect during
the time period specified elsewhere in this contract.

Begin Regulation

I-FSS-140-B URGENT REQUIREMENTS (JAN 1994)

When the Federal Supply Schedule contract delivery period does not meet the bona fide urgent delivery
requirements of an ordering agency, agencies are encouraged, if time permits, to contact the Contractor for
the purpose of obtaining accelerated delivery. The Contractor shall reply to the inquiry within 3 workdays
after receipt. (Telephonic replies shall be confirmed by the Contractor in writing.) If the Contractor offers an
accelerated delivery time acceptable to the ordering agency, any order(s) placed pursuant to the agreed upon
accelerated delivery time frame shall be delivered within this shorter delivery time and in accordance with all
other terms and conditions of the contract.

Begin Regulation

I-FSS-163 OPTION TO EXTEND THE TERM OF THE CONTRACT
(EVERGREEN) (APR 2000)

(a) The Government may require continued performance of this contract for an additional 5 year period
when it is determined that exercising the option is advantageous to the Government considering price
and other factors.. The option clause may not be exercised more than three times. When the option to
extend the term of this contract is exercised the following conditions are applicable:

(1) It is determined that exercising the option is advantageous to the Government considering
price and the other factors covered in (2 through 4 below).

(2) The Contractor’s electronic catalog/pricelist has been received, approved, posted, and kept
current on GSA Advantage!™ in accordance with clause I-FSS-600, Contract Price Lists.

(3) Performance has been acceptable under the contract.

(4) Subcontracting goals have been reviewed and approved.

(b) The Contracting Officer may exercise the option by providing a written notice to the Contractor
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within 30 days, unless otherwise noted, prior to the expiration of the contract or option.

(c) When the Government exercises its option to extend the term of this contract, prices in effect at the
time the option is exercised will remain in effect during the option period, unless an adjustment is made
in accordance with another contract clause (e.g., Economic Price Adjustment Clause or Price Reduction
Clause).

Begin Regulation

I-FSS-314 FOREIGN TAXES AND DUTIES (DEC 1990)

Prices offered must be net, delivered, f.o.b. to the destinations accepted by the Government.

(a) The offeror warrants that such prices do not include any tax, duty, customs fees, or other foreign
Governmental costs, assessments, or similar charges from which the U.S. Government is exempt. The
offeror further warrants that any applicable taxes duties, customs fees, other Government costs,
assessments or similar charges from which the U.S. Government is not exempt are included in the
prices quoted and that such prices are not subject to increases for any such charges applicable at the
time of acceptance of this offer by the Government.

(b) Standard commercial export packaging, including containerization, if necessary, packaging,
preservation, marking are included in the pricing offered and accepted by the Government.

Begin Regulation

I-FSS-40 CONTRACTOR TEAM ARRANGEMENTS (JUL 2003)

Contractors participating in contractor team arrangements must abide by all terms and conditions of their
respective contracts. This includes compliance with contract clause 552.238-74, Industrial Funding Fee and
Sales Reporting, i.e., each contractor (team member) must report sales and remit the IFF for all products and
services provided under its individual contract.

Begin Regulation

I-FSS-50 PERFORMANCE REPORTING REQUIREMENTS (FEB
1995)

(a) This clause applies to all contracts estimated to exceed $100,000.

(b) Unless notified otherwise in writing by the Contracting Officer, the Contractor may assume contract
performance is satisfactory.

(c) If negative performance information is submitted by customer agencies, the Contracting Officer will
notify the Contractor in writing and provide copies of any complaints received. The Contractor will
have 30 calendar days from receipt of this notification to submit a rebuttal and/or a report of corrective
actions taken.

Begin Regulation

I-FSS-597 GSA ADVANTAGE!™ (SEP 2000)

(a) The Contractor must participate in the GSA Advantage!™ online shopping service. Information and
instructions regarding contractor participation are contained in clause I-FSS-599, Electronic Commerce.
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(b) The Contractor also should refer to contract clauses 552.238-71, Submission and Distribution of
Authorized GSA Schedule Pricelists (which provides for submission of pricelists on a common-use
electronic medium), I-FSS-600, Contract Pricelists (which provides information on electronic contract
data), and 552.243-72, Modifications (which addresses electronic file updates).

Begin Regulation

I-FSS-599 ELECTRONIC COMMERCE—FACNET (SEP 2006)

(a) General Background.

The Federal Acquisition Streamlining Act (FASA) of 1994 establishes the Federal Acquisition
Computer Network (FACNET) requiring the Government to evolve its acquisition process from one
driven by paperwork into an expedited process based on electronic commerce/electronic data
interchange (EC/EDI). EC/EDI means more than merely automating manual processes and eliminating
paper transactions. It can and will help to move business processes (e.g., procurement, finance,
logistics, etc.) into a fully electronic environment and fundamentally change the way organizations
operate.

(b) Trading Partners and Value-Added Networks (VAN’s).

Within the FACNET architecture, electronic documents (e.g., orders, invoices, etc.) are carried between
the Federal Government's procuring office and contractors (now known as "trading partners"). These
transactions are carried by commercial telecommunications companies called Value-Added Networks
(VAN’s).

EDI can be done using commercially available hardware, software, and telecommunications. The
selection of a VAN is a business decision contractors must make. There are many different VAN’s
which provide a variety of electronic services and different pricing strategies. If your VAN only
provides communications services, you may also need a software translation package.

(c) Registration Instructions.

DOD will require Contractors to register as trading partners to do business with the Government. This
policy can be reviewed via the INTERNET at
http://www.defenselink.mil/releases/1999/b03011999_bt079-99.html.

To do EDI with the Government, Contractors must register as a trading partner. Contractors will
provide regular business information, banking information, and EDI capabilities to all agencies in this
single registration. A central repository of all trading partners, called the Central Contractor
Registration (CCR) http://www.ccr.gov/, has been developed. All Government procuring offices and
other interested parties will have access to this central repository. The database is structured to identify
the types of data elements which are public information and those which are confidential and not
releasable.

To register, contractors must provide their Dun and Bradstreet (DUNS) number. The DUNS number is
available by calling 1(800)333-0505. It is provided and maintained free of charge and only takes a few
minutes to obtain. Contractors will need to provide their Tax Identification Number (TIN). The TIN is
assigned by the Internal Revenue Service by calling 1(800)829-1040. Contractors will also be required
to provide information about company bank or financial institution for electronic funds transfer (EFT).

Contractors may register through on-line at http://www.ccr.gov/ or through their Value Added Network
(VAN) using an American National Standards Institute (ANSI) ASC X12 838 transaction set, called a
"Trading Partner Profile." A transaction set is a standard format for moving electronic data. VAN’s will
be able to assist contractors with registration.

(d) Implementation Conventions.
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All EDI transactions must comply with the Federal Implementation Conventions (IC’s). Many VAN’s
and software providers have already built the IC requirements into their products. If you need to see the
IC’s, they are available on a registry maintained by the National Institute of Standards and Technology
(NIST). It is accessible via the INTERNET at http://www.itl.nist.gov/lab/csl-pubs.htm. IC’s are
available for common business documents such as Purchase Order, Price Sales Catalog, Invoice,
Request for Quotes, etc.

(e) Additional Information.

GSA has additional information available for vendors who are interested in starting to use EC/EDI.
Contact the Contracting Officer for a copy of the latest handbook. Several resources are available to
vendors to assist in implementing EC/EDI; specific addresses are available in the handbook or from the
Contracting Officer:

(1) Electronic Commerce Resource Centers (ECRC’s) are a network of U.S.
Government-sponsored centers that provide EC/EDI training and support to the contractor
community. They are found in over a dozen locations around the country.

(2) Procurement Technical Assistance Centers (PTAC’s) and Small Business Development
Centers (SBDC’s) provide management assistance to small business owners. Each state has
several locations.

(3) Most major US cities have an EDI user group of companies who meet periodically to share
information on EDI-related subjects.

(f) GSA Advantage!™.

(1) GSA Advantage!™ will use this FACNET system to receive catalogs, invoices and text
messages; and to send purchase orders, application advice, and functional acknowledgments.
GSA Advantage!™ enables customers to:

(i) Perform database searches across all contracts by manufacturer; manufacturer’s
model/part number; vendor; and generic product categories.

(ii) Generate their own EDI delivery orders to contractors, generate EDI delivery orders
from the Federal Supply Service to contractors, or download files to create their own
delivery orders.

(iii) Use the Federal IMPAC VISA.

(2) GSA Advantage!™ may be accessed via the GSA Home Page. The INTERNET address is:
http://www.gsa.gov, or http://www.fss.gsa.gov.

Begin Regulation

I-FSS-60 PERFORMANCE INCENTIVES (APR 2000)

(a) Performance incentives may be agreed upon between the contractor and the ordering office on
individual orders or Blanket Purchase Agreements under this contract in accordance with this clause.

(b) The ordering office must establish a maximum performance incentive price for these services and/or
total solutions, on individual orders or Blanket Purchase Agreements.

(c) Incentives should be designed to relate results achieved by the contractor to specified targets. To
the maximum extent practicable, ordering offices shall consider establishing incentives where
performance is critical to the agency’s mission and incentives are likely to motivate the contractor.
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Incentives shall be based on objectively measurable tasks.

Begin Regulation

I-FSS-600 CONTRACT PRICE LISTS (JUL 2004)

(a) Electronic Contract Data.

(1) At the time of award, the Contractor will be provided instructions for submitting electronic
contract data in a prescribed electronic format as required by clause 552.238-71, Submission and
Distribution of Authorized FSS Schedule Price Lists.

(2) The Contractor will have a choice to transmit its file submissions electronically through
Electronic Data Interchange (EDI) in accordance with the Federal Implementation Convention
(IC) or use the application made available at the time of award. The Contractor’s electronic files
must be complete; correct; readable; virus-free; and contain only those supplies and services,
prices, and terms and conditions that were accepted by the Government. They will be added to
GSA’s electronic ordering system known as GSA Advantage!, a menu-driven database system
that provides on-line access to contract ordering information, terms and conditions, up-to-date
pricing, and the option to create an electronic order. The Contractor’s electronic files must be
received no later than 6 months after award. Contractors should refer to clause I-FSS-597, GSA
Advantage! for further information.

(3) Further details on EDI, ICs, and GSA Advantage! can be found in clause I-FSS-599,
Electronic Commerce.

(4) The Contractor is encouraged to place the GSA identifier (logo) on their web site for those
supplies or services covered by this contract. The logo can link to the contractor’s Federal Supply
Schedule price list. The identifier URL is located at
http://apps fss.gsa.gov/partnership/logos.cfm. All resultant “web price lists” shown on the
contractor’s web site must be in accordance with section (b)(3)(ii) of this clause and nothing other
than what was accepted /awarded by the Government may be included. If the contractor elects to
use contract identifiers on its website (either logos or contact number) the website must clearly
distinguish between those items awarded on the contract and any other items offered by the
contractor on an open market basis.

(5) The contractor is responsible for keeping all electronic catalog data up to date; e.g., prices,
product deletions and replacements, etc.

(b) Federal Supply Schedule Price Lists.

(1) The Contractor must also prepare, print, and distribute a paper Federal Supply Schedule Price
List as required by clause 552.238-71, Submission and Distribution of Authorized FSS Schedule
Price Lists. This must be done as set forth in this paragraph (b).

(2) The Contractor must prepare a Federal Supply Schedule Price List by either:

(i) Using the commercial catalog, price list, schedule, or other document as accepted by
the Government, showing accepted discounts, and obliterating all items, terms, and
conditions not accepted by the Government by lining out those items or by a stamp across
the face of the item stating "NOT UNDER CONTRACT" or "EXCLUDED"; or

(ii) Composing a price list in which only those items, terms, and conditions accepted by
the Government are included, and which contain only net prices, based upon the
commercial price list less discounts accepted by the Government. In this instance, the
Contractor must show on the cover page the notation "Prices Shown Herein are Net
(discount deducted)”.
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(3) The cover page of the Federal Supply Schedule Price List must include the following
information prepared in the format set forth in this subparagraph (b)(3):

(i) GENERAL SERVICES ADMINISTRATION

Federal Supply Service
Authorized Federal Supply Schedule Price List
On-line access to contract ordering information, terms and conditions, up-to-date pricing,
and the option to create an electronic delivery order are available through GSA
Advantage!, a menu-driven database system. The INTERNET address GSA Advantage!
is: GSAAdvantage.gov.

Schedule Title
FSC Group, Part, and Section or Standard Industrial Group (as applicable)
FSC Class(es)/Product code(s) and/or Service Codes (as applicable)
Contract number
For more information on ordering from Federal Supply Schedules click on the FSS
Schedules button at fss.gsa.gov.
Contract period.
Contractor's name, address, and phone number (include toll-free WATS number and FAX
number, if applicable)
Contractor’s internet address/web site where schedule information can be found (as
applicable). Contract administration source (if different from preceding entry).
Business size.

(ii) CUSTOMER INFORMATION: The following information should be placed under
this heading in consecutively numbered paragraphs in the sequence set forth below. If this
information is placed in another part of the Federal Supply Schedule Price List, a table of
contents must be shown on the cover page that refers to the exact location of the
information.

1a. Table of awarded special item number(s) with appropriate cross-reference to
item descriptions and awarded price(s).

1b. Identification of the lowest priced model number and lowest unit price for that
model for each special item number awarded in the contract. This price is the
Government price based on a unit of one, exclusive of any quantity/dollar
volume, prompt payment, or any other concession affecting price. Those
contracts that have unit prices based on the geographic location of the customer,
should show the range of the lowest price, and cite the areas to which the prices
apply.

1c. If the Contractor is proposing hourly rates, a description of all corresponding
commercial job titles, experience, functional responsibility and education for
those types of employees or subcontractors who will perform services shall be
provided. If hourly rates are not applicable, indicate “Not applicable” for this
item.

2. Maximum order.

3. Minimum order.

4. Geographic coverage (delivery area).

5. Point(s) of production (city, county, and State or foreign country).

6. Discount from list prices or statement of net price.
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7. Quantity discounts.

8. Prompt payment terms.

9a. Notification that Government purchase cards are accepted at or below the
micro-purchase threshold.

9b. Notification whether Government purchase cards are accepted or not accepted
above the micro-purchase threshold.

10. Foreign items (list items by country of origin).

11a. Time of delivery. (Contractor insert number of days.)

11b. Expedited Delivery. The Contractor will insert the sentence “Items available
for expedited delivery are noted in this price list.” under this heading. The
Contractor may use a symbol of its choosing to highlight items in its price lists
that have expedited delivery.

11c. Overnight and 2-day delivery. The Contractor will indicate whether
overnight and 2-day delivery are available. Also, the Contractor will indicate that
the schedule customer may contact the Contractor for rates for overnight and
2-day delivery.

11d. Urgent Requirements. The Contractor will note in its price list the “Urgent
Requirements” clause of its contract and advise agencies that they can also
contact the Contractor’s representative to effect a faster delivery.

12. F.O.B. point(s).

13a. Ordering address(es).

13b. Ordering procedures: For supplies and services, the ordering procedures,
information on Blanket Purchase Agreements (BPA’s) are found in Federal
Acquisition Regulation (FAR) 8.405-3.

14. Payment address(es).

15. Warranty provision.

16. Export packing charges, if applicable.

17. Terms and conditions of Government purchase card acceptance (any
thresholds above the micro-purchase level).

18. Terms and conditions of rental, maintenance, and repair (if applicable).

19. Terms and conditions of installation (if applicable).

20. Terms and conditions of repair parts indicating date of parts price lists and
any discounts from list prices (if applicable).

20a. Terms and conditions for any other services (if applicable).

21. List of service and distribution points (if applicable).

22. List of participating dealers (if applicable).

QMAD-CY-090001-B Refresh: 1 Part II - CONTRACT TERMS AND CONDITIONS

Page: 33 of 61

GSA000172



23. Preventive maintenance (if applicable).

24a. Special attributes such as environmental attributes (e.g., recycled content,
energy efficiency, and/or reduced pollutants).

24b. If applicable, indicate that Section 508 compliance information is available
on Electronic and Information Technology (EIT) supplies and services and show
where full details can be found (e.g. contractor’s website or other location.) The
EIT standards can be found at: www.Section508.gov/.

25. Data Universal Number System (DUNS) number.

26. Notification regarding registration in Central Contractor Registration (CCR)
database.

(4) Amendments to Federal Supply Schedule Price Lists must include on the cover page the same
information as the basic document plus the title "Supplement No. (sequentially numbered)" and
the effective date(s) of such supplements.

(5) The Contractor must provide two of the Federal Supply Schedule Price Lists (including
covering letters), to the Contracting Officer 30 days after the date of award. Accuracy of
information and computation of prices is the responsibility of the Contractor. NOTE: The
obliteration discussed in subdivision (b)(2)(i) of this clause must be accomplished prior to the
printing and distribution of the Federal Supply Schedule Price Lists.

(6) Inclusion of incorrect information (electronically or in paper) will cause the Contractor to
reprint/resubmit/correct and redistribute the Federal Supply Schedule Price List, and may
constitute sufficient cause for Cancellation, applying the provisions of 52.212-4 , Contract Terms
and Conditions (paragraph (m), Termination for Cause), and application of any other remedies as
provided by law—including monetary recovery.

(7) In addition, one copy of the Federal Supply Schedule Price List must be submitted to the
National Customer Service Center, Bldg. No. 4, 1500 E. Bannister Road, Kansas City, MO
64131.

Begin Regulation

I-FSS-639 CONTRACT SALES CRITERIA (MAR 2002)

(a) A contract will not be awarded unless anticipated sales are expected to exceed $25,000 within the
first 24 months following contract award, and are expected to exceed $25,000 in sales each 12-month
period thereafter.

(b) The Government may cancel the contract in accordance with clause 552.238-73, Cancellation,
unless reported sales are at the levels specified in paragraph (a) above.

Begin Regulation

I-FSS-644 DEALERS AND SUPPLIERS (OCT 1988)

When requested by the Contracting Officer, if other than the manufacturer, the offeror must submit prior to
award of a contract, either (1) a letter of commitment from the manufacturer which will assure the offeror of a
source of supply sufficient to satisfy the Government's requirements for the contract period, OR (2) evidence
that the offeror will have an uninterrupted source of supply from which to satisfy the Government's
requirements for the contract period.
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Begin Regulation

I-FSS-646 BLANKET PURCHASE AGREEMENTS (MAY 2000)

Blanket Purchase Agreements (BPA's) can reduce costs and save time because individual orders and invoices
are not required for each procurement but can instead be documented on a consolidated basis. The Contractor
agrees to enter into BPA's with ordering activities provided that:

(a) The period of time covered by such agreements shall not exceed the period of the contract including
option year period(s);

(b) Orders placed under such agreements shall be issued in accordance with all applicable regulations
and the terms and conditions of the contract; and

(c) BPAs may be established to obtain the maximum discount (lowest net price) available in those
schedule contracts containing volume or quantity discount arrangements.

Begin Regulation

I-FSS-680 DISSEMINATION OF INFORMATION BY
CONTRACTOR (APR 1984)

The Government will provide the Contractor with a single copy of the resulting Federal Supply Schedule.
However, it is the responsibility of the Contractor to furnish all sales outlets authorized to participate in the
performance of the contract with the terms, conditions, pricing schedule, and other appropriate information.

Begin Regulation

I-FSS-965 INTERPRETATION OF CONTRACT REQUIREMENTS
(APR 1984)

No interpretation of any provision of this contract, including applicable specifications, shall be binding on the
Government unless furnished or agreed to in writing by the Contracting Officer or his designated
representative.

Begin Regulation

I-FSS-969 ECONOMIC PRICE ADJUSTMENT—FSS MULTIPLE AWARD
SCHEDULE (JAN 2002)

Price adjustments include price increases and price decreases. Adjustments will be considered as
follows:

(a) Contractors shall submit price decreases anytime during the contract period in which they occur.
Price decreases will be handled in accordance with the provisions of the Price Reduction Clause.

(b) There are two types of economic price adjustments (EPAs) possible under the Multiple Award
Schedules (MAS) program for contracts not based on commercial catalogs or price lists as described
below. Price adjustments may be effective on or after the first 12 months of the contract period on the
following basis:

(1) Adjustments based on escalation rates negotiated prior to contract award. Normally, when
escalation rates are negotiated, they result in a fixed price for the term of the contract. No separate
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contract modification will be provided when increases are based on negotiated escalation rates.
Price increases will be effective on the 12-month anniversary date of the contract effective date,
subject to paragraph (f), below.

(2) Adjustments based on an agreed-upon market indicator prior to award. The market indicator,
as used in this clause, means the originally released public index, public survey or other public,
based market indicator. The market indicator shall be the originally released index, survey or
market indicator, not seasonally adjusted, published by the [to be negotiated], and made available
at [to be identified]. Any price adjustment shall be based on the percentage change in the
designated (i.e. indicator identification and date) market indicator from the initial award to the
latest available as of the anniversary date of the contract effective date, subject to paragraph (e),
below. If the market indicator is discontinued or deemed no longer available or reliable by the
Government, the Government and the Contractor will mutually agree to a substitute. The contract
modification reflecting the price adjustment will be effective upon approval by the Contracting
Officer, subject to paragraph (g), below. The adjusted prices shall apply to orders issued to the
Contractor on or after the effective date of the contract modification.

(c) Nothwithstanding the two economic price adjustments discussed above, the Government recognizes
the potential impact of unforeseeable major changes in market conditions. For those cases where such
changes do occur, the contracting officer will review requests to make adjustments, subject to the
Government’s examination of industry-wide market conditions and the conditions in paragraph (d) and
(e), below. If adjustments are accepted, the contract will be modified accordingly. The determination
of whether or not extra-ordinary circumstances exist rests with the contracting officer. The
determination of an appropriate mechanism of adjustment will be subject to negotiations.

(d) Conditions of Price change requests under paragraphs b(2) and c above.:

(1) No more than three increases will be considered during each succeeding 12-month period of
the contract. (For succeeding contract periods of less than 12 months, up to three increases will be
considered subject to the other conditions of subparagraph (b)).

(2) Increases are requested before the last 60 days of the contract period, including options.

(3) At least 30 days elapse between requested increases.

(4) In any contract period during which price increases will be considered, the aggregate of the
increases during any 12-month period shall not exceed ten percent (10%) of the contract unit
price in effect at the end of the preceding 12-month period. The Government reserves the right to
raise the ceiling when market conditions during the contract period support such a change.

(e) The following material shall be submitted with request for a price increase under paragraphs b(2)
and c above:

(1) A copy of the index, survey or pricing indicator showing the price increase and the effective
date.

(2) Commercial Sales Practice format, per contract clause 52.215-21 Alternate IV, demonstrating
the relationship of the Contractor's commercial pricing practice to the adjusted pricing proposed
or a certification that no change has occurred in the data since completion of the initial
negotiation or a subsequent submission.

(3) Any other documentation requested by the Contracting Officer to support the reasonableness
of the price increase.

(f) The Government reserves the right to exercise one of the following options:

(1) Accept the Contractor's price increases as requested when all conditions of (b), (c), (d), and
(e) of this clause are satisfied;
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(2) Negotiate more favorable prices when the total increase requested is not supported; or,

(3) Decline the price increase when the request is not supported. The Contractor may remove the
item(s) from contract involved pursuant to the Cancellation Clause of this contract.

(g) Effective Date of Increases: No price increase shall be effective until the Government receives the
electronic file updates pursuant to GSAR 552.243-72, Modifications (Multiple Award Schedule).

(h) All MAS contracts remain subject to contract clauses GSAR 552.238-75, “Price Reductions”; and
552.215-72, “Price Adjustment -- Failure to Provide Accurate Information.” In the event the
application of an economic price adjustment results in a price less favorable to the Government than the
price relationship established during negotiation between the MAS price and the price to the designated
customer, the Government will maintain the price relationship to the designated customer.

Begin Regulation

K-FSS-1 AUTHORIZED NEGOTIATORS (MAR 1998)

The offeror shall, in the spaces provided below, fill in the names of all persons authorized to negotiate with
the Government in connection with this request for proposals or quotations. (List the names, titles, telephone
numbers and electronic mail addresses of the authorized negotiators.)

NAMES &
TITLES

TELEPHONE
NUMBERS

ELECTRONIC MAIL
ADDRESSES
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Part III - VENDOR INSTRUCTIONS

Begin Regulation

52.212-1 INSTRUCTIONS TO OFFERORS -- COMMERCIAL
ITEMS (JUN 2008)

(a) North American Industry Classification System (NAICS) code and small business size standard.
The NAICS code and small business size standard for this acquisition appear in Block 10 of the
solicitation cover sheet (SF 1449). However, the small business size standard for a concern which
submits an offer in its own name, but which proposes to furnish an item which it did not itself
manufacture, is 500 employees.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or
before the exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead
stationery, or as otherwise specified in the solicitation. As a minimum, offers must show --

(1) The solicitation number;

(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and telephone number of the offeror;

(4) A technical description of the items being offered in sufficient detail to evaluate compliance
with the requirements in the solicitation. This may include product literature, or other documents,
if necessary;

(5) Terms of any express warranty;

(6) Price and any discount terms;

(7) “Remit to” address, if different than mailing address;

(8) A completed copy of the representations and certifications at FAR 52.212-3 (see
FAR 52.212-3(b) for those representations and certifications that the offeror shall complete
electronically);

(9) Acknowledgment of Solicitation Amendments;

(10) Past performance information, when included as an evaluation factor, to include recent and
relevant contracts for the same or similar items and other references (including contract numbers,
points of contact with telephone numbers and other relevant information); and

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of
agreement with all terms, conditions, and provisions included in the solicitation. Offers that fail to
furnish required representations or information, or reject the terms and conditions of the
solicitation may be excluded from consideration.

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar
days from the date specified for receipt of offers, unless another time period is specified in an
addendum to the solicitation.

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior
to the time specified for receipt of offers. Unless otherwise specified in this solicitation, these samples
shall be submitted at no expense to the Government, and returned at the sender's request and expense,
unless they are destroyed during preaward testing.
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(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and
conditions or commercial items for satisfying the requirements of this solicitation. Each offer submitted
will be evaluated separately.

(f) Late submissions, modifications, revisions, and withdrawals of offers.

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or
withdrawals, so as to reach the Government office designated in the solicitation by the time
specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30
p.m., local time, for the designated Government office on the date that offers or revisions are due.

(2) (i) Any offer, modification, revision, or withdrawal of an offer received at the
Government office designated in the solicitation after the exact time specified for receipt
of offers is “late” and will not be considered unless it is received before award is made,
the Contracting Officer determines that accepting the late offer would not unduly delay
the acquisition; and --

(A) If it was transmitted through an electronic commerce method authorized by
the solicitation, it was received at the initial point of entry to the Government
infrastructure not later than 5:00 p.m. one working day prior to the date specified
for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the
Government installation designated for receipt of offers and was under the
Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(ii) However, a late modification of an otherwise successful offer, that makes its terms
more favorable to the Government, will be considered at any time it is received and may
be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes
the time/date stamp of that installation on the offer wrapper, other documentary evidence of
receipt maintained by the installation, or oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers
cannot be received at the Government office designated for receipt of offers by the exact time
specified in the solicitation, and urgent Government requirements preclude amendment of the
solicitation or other notice of an extension of the closing date, the time specified for receipt of
offers will be deemed to be extended to the same time of day specified in the solicitation on the
first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for
receipt of offers. Oral offers in response to oral solicitations may be withdrawn orally. If the
solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any
time before the exact time set for receipt of offers, subject to the conditions specified in the
solicitation concerning facsimile offers. An offer may be withdrawn in person by an offeror or its
authorized representative if, before the exact time set for receipt of offers, the identity of the
person requesting withdrawal is established and the person signs a receipt for the offer.

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers
and award a contract without discussions with offerors. Therefore, the offeror's initial offer should
contain the offeror's best terms from a price and technical standpoint. However, the Government
reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary.
The Government may reject any or all offers if such action is in the public interest; accept other than the
lowest offer; and waive informalities and minor irregularities in offers received.
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(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the
offeror qualifies the offer by specific limitations. Unless otherwise provided in the Schedule, offers may
not be submitted for quantities less than those specified. The Government reserves the right to make an
award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the
offeror specifies otherwise in the offer.

(i) Availability of requirements documents cited in the solicitation.

(1) (i) Availability of requirements documents cited in the solicitation. (1)(i) The GSA
Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR
Part 101-29, and copies of specifications, standards, and commercial item descriptions
cited in this solicitation may be obtained for a fee by submitting a request to#

GSA Federal Supply Service Specifications Section,
Suite 8100,
470 East L'Enfant Plaza, SW, Washington, DC 20407,

Telephone (202) 619-8925,
Facsimile (202) 619-8978.

(ii) If the General Services Administration, Department of Agriculture, or Department of
Veterans Affairs issued this solicitation, a single copy of specifications, standards, and
commercial item descriptions cited in this solicitation may be obtained free of charge by
submitting a request to the addressee in paragraph (i)(1)(i) of this provision. Additional
copies will be issued for a fee.

(2) Most unclassified Defense specifications and standards may be downloaded from the
following ASSIST websites:

(i) ASSIST (http://assist.daps.dla.mil).

(ii) Quick Search (http://assist.daps.dla.mil/quicksearch).

(iii) ASSISTdocs.com (http://assistdocs.com).

(3) Documents not available from ASSIST may be ordered from the Department of Defense
Single Stock Point (DoDSSP) by#

(i) Using the ASSIST Shopping Wizard (http://assist.daps.dla.mil/wizard);

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600
EST; or

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia,
PA 19111-5094, Telephone (215) 697-2667/2179, Facsimile (215) 697-1462.

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for
their preparation, publication or maintenance.

(j) Data Universal Numbering System (DUNS) Number. (Applies to all offers exceeding $3,000, and
offers of $3,000 or less if the solicitation requires the Contractor to be registered in the Central
Contractor Registration (CCR) database.) The offeror shall enter, in the block with its name and address
on the cover page of its offer, the annotation “DUNS” or “DUNS +4” followed by the DUNS or DUNS
+4 number that identifies the offeror's name and address. The DUNS +4 is the DUNS number plus a
4-character suffix that may be assigned at the discretion of the offeror to establish additional CCR
records for identifying alternative Electronic Funds Transfer (EFT) accounts (see FAR Subpart 32.11)
for the same concern. If the offeror does not have a DUNS number, it should contact Dun and
Bradstreet directly to obtain one. An offeror within the United States may contact Dun and Bradstreet
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by calling 1-866-705-5711 or via the internet at http://fedgov.dnb.com/webform. An offeror located
outside the United States must contact the local Dun and Bradstreet office for a DUNS number. The
offeror should indicate that it is an offeror for a U.S. Government contract when contacting the local
Dun ad Bradstreet office.

(k) Central Contractor Registration. Unless exempted by an addendum to this solicitation, by
submission of an offer, the offeror acknowledges the requirement that a prospective awardee shall be
registered in the CCR database prior to award, during performance and through final payment of any
contract resulting from this solicitation. If the Offeror does not become registered in the CCR database
in the time prescribed by the Contracting Officer, the Contracting Officer will proceed to award to the
next otherwise successful registered Offeror. Offerors may obtain information on registration and
annual confirmation requirements via the Internet at http://www.ccr.gov or by calling 1-888-227-2423
or 269-961-5757.

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose
the following information, if applicable:

(1) The agency’s evaluation of the significant weak or deficient factors in the debriefed offeror’s
offer.

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed
offeror and past performance information on the debriefed offeror.

(3) The overall ranking of all offerors, when any ranking was developed by the agency during
source selection.

(4) A summary of the rationale for award;

(5) For acquisitions of commercial items, the make and model of the item to be delivered by the
successful offeror.

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether
source-selection procedures set forth in the solicitation, applicable regulations, and other
applicable authorities were followed by the agency.

Begin Addendum for Part III - VENDOR INSTRUCTIONS

Begin Regulation

52.215-20 REQUIREMENTS FOR COST OR PRICING DATA OR
INFORMATION OTHER THAN COST OR PRICING DATA
(OCT 1997) (ALTERNATE IV—OCT 1997)

(a) Submission of cost or pricing data is not required.

(b) Provide information described below:

(1) An offer prepared and submitted in accordance with the clause at 552.212-70, Preparation of Offer
(Multiple Award Schedule).
(2) Commercial sales practices. The Offeror shall submit information in the format provided in this

solicitation in accordance with the instructions at FIGURE 515.4-2 of the GSA Acquisition Regulation;
or submit information in the Offeror’s own format.
(3) Any additional supporting information requested by the Contracting Officer. The Contracting
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Officer may require additional supporting information, but only to the extent necessary to determine
whether the price(s) offered is fair and reasonable.
(4) By submission of an offer in response to this solicitation, the Offeror grants the Contracting

Officer or an authorized representative the right to examine, at any time before initial award, books,
records, documents, papers, and other directly pertinent records to verify the pricing, sales and other
data related to the supplies or services proposed in order to determine the reasonableness of price(s).
Access does not extend to offeror’s cost or profit information or other data relevant solely to the
offeror’s determination of the prices to be offered in the catalog or marketplace.

Sufficient information for each service or product offered must be furnished in enough detail to enable
the Contracting Officer to make the determination that the proposed prices are fair and reasonable. For
each SIN proposed, provide information such as the following:

1. A published and dated catalog showing the prices, or;
2. A published and dated price list showing the prices, or;
3. An internal memorandum or other document showing normal or special government prices, or;
4. An internal memo, quote sheet or other document showing normal or special commercial prices, or;
5. Internal memo, quote sheet or other document which verifies your pricing structure for your
commercial customers, or;
6. Internal memo, quote sheet or other document which verifies your pricing structure for your
government customers, or;
7. Any other type of document which can help the Contracting Officer determine that your proposed
rates are fair and reasonable.

Begin Regulation

52.215-6 PLACE OF PERFORMANCE (OCT 1997)

(a) The offeror or respondent, in the performance of any contract resulting from this solicitation, ____
intends, ____ does not intend [check applicable box] to use one or more plants or facilities located at a
different address from the address of the offeror or respondent as indicated in this proposal or response
to request for information.

(b) If the offeror or respondent checks “intends” in paragraph (a) of this provision, it shall insert in the
following spaces the required information:

PLACE OF PERFORMANCE
(Street

Address, City, State, County,
Zip Code)

NAME AND ADDRESS OF OWNER
AND

OPERATOR OF THE PLANT OR
FACILITY IF OTHER THAN

OFFEROR OR RESPONDENT

Begin Regulation

52.216-1 TYPE OF CONTRACT (APR 1984)

The Government contemplates award of a non-mandatory, indefinite delivery indefinite quantity, multiple
award schedule contract which will allow for labor/task hour or time-and-material orders based on firm-fixed
prices for a contract resulting from this solicitation.
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Note: Regulation 52.216-1
firm, fixed price with economic price adjustment

Begin Regulation

52.233-2 SERVICE OF PROTEST (SEP 2006)

(a) Protests, as defined in section 33.101 of the Federal Acquisition Regulation, that are filed directly
with an agency, and copies of any protests that are filed with the Government Accountability Office
(GAO), shall be served on the Contracting Officer (addressed as follows) by obtaining written and
dated acknowledgment of receipt from:

General Services Administration
2200 Crystal Drive Suite 300 Arlington, VA 22202

(b) The copy of any protest shall be received in the office designated above within one day of filing a
protest with the GAO.

Begin Regulation

52.252-1 SOLICITATION PROVISIONS INCORPORATED BY
REFERENCE (FEB 1998)

This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect
as if they were given in full text. Upon request, the Contracting Officer will make their full text available. The
offeror is cautioned that the listed provisions may include blocks that must be completed by the offeror and
submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror may
identify the provision by paragraph identifier and provide the appropriate information with its quotation or
offer. Also, the full text of a solicitation provision may be accessed electronically at this/these address(es):

For contract provisions which are contained in the Federal Acquisition Regulation (FAR) the
address is http://acquisition.gov/far.

Number Title Clause/Provision
52.203-11 CERTIFICATION AND DISCLOSURE REGARDING PAYMENTS

TO INFLUENCE CERTAIN FEDERAL TRANSACTIONS (SEP
2007)

Provision

52.214-34 SUBMISSION OF OFFERS IN THE ENGLISH LANGUAGE (APR
1991)

Provision

52.214-35 SUBMISSION OF OFFERS IN U.S. CURRENCY (APR 1991) Provision
52.216-31 TIME-AND-MATERIALS/LABOR-HOUR PROPOSAL

REQUIREMENTS--COMMERCIAL ITEM ACQUISITION (FEB
2007)

Provision

52.222-24 PREAWARD ON-SITE EQUAL OPPORTUNITY COMPLIANCE
REVIEW (FEB 1999)

Provision

52.222-46 EVALUATION OF COMPENSATION FOR PROFESSIONAL
EMPLOYEES (FEB 1993)

Provision

52.237-1 SITE VISIT (APR 1984) Provision
52.237-10 IDENTIFICATION OF UNCOMPENSATED OVERTIME (OCT Provision
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1997)
552.219-72 PREPARATION, SUBMISSION, AND NEGOTIATION OF

SUBCONTRACTING PLANS (JUN 2005)
Provision

552.219-73 GOALS FOR SUBCONTRACTING PLAN (JUN 2005)
(ALTERNATE I - JUN 2005)

Provision

552.233-70 PROTESTS FILED DIRECTLY WITH THE GENERAL SERVICES
ADMINISTRATION (MAR 2000)

Provision

552.252-5 AUTHORIZED DEVIATIONS IN PROVISIONS (SEP 1999)
(DEVIATION FAR 52.252-5)

Provision

End Addendum for Part III - VENDOR INSTRUCTIONS

Begin Regulation

552.216-73 ORDERING INFORMATION (SEP 1999)
(ALTERNATE II—SEP 1999)

(a) In accordance with the Placement of Orders clause of this solicitation, the offeror elects to receive
orders placed by GSA's Federal Supply Service (FSS) by either ____ facsimile transmission or ____
computer-to-computer Electronic Data Interchange (EDI).

(b) An offeror electing to receive computer-to-computer EDI is requested to indicate below the name,
address, and telephone number of the representative to be contacted regarding establishment of an EDI
interface.

NAME _______________________________________________________________________

ADDRESS _______________________________________________________________________

TELEPHONE NUMBER _______________________________________________________

(c) An offeror electing to receive orders by facsimile transmission is requested to indicate below the
telephone number(s) for facsimile transmission equipment where orders should be forwarded.

FACSIMILE NUMBER(S)

(d) For mailed orders, the offeror is requested to include the postal mailing address(es) where paper
form orders should be mailed.

MAILING ADDRESS
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(e) Offerors marketing through dealers are requested to indicate below whether those dealers will be
participating in the proposed contract.

YES ____ NO ____

If "yes" is checked, ordering information to be inserted above shall reflect that in addition to offeror's
name, address, and facsimile transmission telephone number, orders can be addressed to the offeror's
name, c/o nearest local dealer. In this event, two copies of a list of participating dealers shall
accompany this offer, and shall also be included in Contractor's Federal Supply Schedule pricelist.

Begin Regulation

552.217-71 NOTICE REGARDING OPTION(S) (NOV 1992)

The General Services Administration (GSA) has included an option to to extend the term of this contract in
order to demonstrate the value it places on quality performance by providing a mechanism for continuing a
contractual relationship with a successful offeror that performs at a level which meets or exceeds GSA's
quality performance expectations as communicated to the Contractor, in writing, by the Contracting Officer
or designated representative. When deciding whether to exercise the option, the Contracting Officer will
consider the quality of the Contractor's past performance under this contract in accordance with 48 CFR
517.207.

Begin Regulation

552.232-82 CONTRACTOR'S REMITTANCE (PAYMENT)
ADDRESS (MAY 2003)

(a) Payment by electronic funds transfer (EFT) is the preferred method of payment. However, under
certain conditions, the ordering activity may elect to make payment by check. The offeror shall indicate
below the payment address to which checks should be mailed for payment of proper invoices submitted
under a resultant contract.

PAYMENT ADDRESS

(b) Offeror shall furnish by attachment to this solicitation, the remittance (payment) addresses of all
authorized participating dealers receiving orders and accepting payment by check in the name of the
Contractor in care of the dealer, if different from their ordering address(es) specified elsewhere in this
solicitation. If a dealer’s ordering and remittance address differ, both must be furnished and identified
as such.

(c) All offerors are cautioned that if the remittance (payment) address shown on an actual invoice
differs from that shown in paragraph (b) of this provision or on the attachment, the remittance
address(es) in paragraph (b) of this provision or attached will govern. Payment to any other address,
except as provided for through EFT payment methods, will require an administrative change to the
contract.

QMAD-CY-090001-B Refresh: 1 Part III - VENDOR INSTRUCTIONS

Page: 45 of 61

GSA000184



Note: All orders placed against a Federal Supply Schedule contract are to be paid by the individual
ordering activity placing the order. Each order will cite the appropriate ordering activity payment
address, and proper invoices should be sent to that address. Proper invoices should be sent to GSA only
for orders placed by GSA. Any other ordering activity’s invoices sent to GSA will only delay your
payment.

Begin Regulation

A-FSS-11 CONSIDERATION OF OFFERS UNDER STANDING
SOLICITATION (DEC 2000)

(a) This solicitation is a standing solicitation from which the Government contemplates award of
contracts for supplies/services listed in the Schedule of Items. This solicitation will remain in effect
unless replaced by an updated solicitation.

(b) There is no closing date for receipt of offers; therefore, offers may be submitted for consideration at
any time.

(c) An offer may be rejected if an offeror fails to meet timeframes established by the Contracting
Officer either to address deficiencies in the offer or to submit a final proposal revision. A
resubmission(s) is permitted; however, it may be rejected immediately if it is still deficient in the
area(s) that caused its initial rejection.

(d) Contracts awarded under this solicitation will be in effect for 5 years from the date of award, unless
further extended, pursuant to clause I-FSS-164, Option to Extend the Term of the Contract (Evergreen),
canceled pursuant to the Cancellation clause, or terminated pursuant to the termination provisions of the
contract.

(e) Current contractors may submit a new offer as early as 9 months prior to the expiration of the
existing contract.

Begin Regulation

A-FSS-12-C PERIOD FOR ACCEPTANCE OF OFFERS (NOV 1997)

Paragraph (c) of the provision 52.212-1, Instructions to Offerors—Commercial Items, is revised to read as
follows: The offeror agrees to hold the prices in its offer firm for 120 calendar days from the date of the offer,
within which offer may be accepted.

Begin Regulation

A-FSS-41 INFORMATION COLLECTION REQUIREMENTS AND
HOURS OF OPERATION (NOV 1999)

(a) “The information collection requirements contained in this solicitation/contract are either required
by regulation or approved by the Office of Management and Budget pursuant to the Paperwork
Reduction Act and assigned OMB Control No. 3090-0163.”

(b) “GSA's hours of operation are 8:00 a.m. to 4:30 p.m. Requests for preaward debriefings postmarked
or otherwise submitted after 4:30 p.m. will be considered submitted the following business day.
Requests for postaward debriefings delivered after 4:30 p.m. will be considered received and filed the
following business day.”
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Begin Regulation

B-FSS-96 ESTIMATED SALES (NOV 1997)

The "Estimated Sales" column of the Schedule of Items shows (1) a twelve-month reading of purchases in
dollars or purchases in units as reported by the previous Contractor(s), or (2) estimates of the anticipated
dollar volume where the item is new. The absence of a figure indicates that neither reports of previous
purchases nor estimates of sales are available.

The SINS for schedule number 599 are listed below
SIN # SIN Title Total Sales in $
599 1 Travel Consulting Services $1,599,436
599 2 Travel Agent Services $24,232,620
599 3 Lodging Negotiations and Management Services $107,483,614
599 4 Air Charter Services- Owner Operated $30,344,667
599 5 Air Charter Services-Brokers $0
599 99 Introduction to New Services/Products $900,928
599 1000 Contract Support Items $51,115,955

Begin Regulation

L-FSS-101 FINAL PROPOSAL REVISION (JUN 2002)

(a) Upon the conclusion of discussions the Contracting Officer will request a final proposal revision.
Oral requests will be confirmed in writing.

(b) The request will include—

(1) Notice that discussions are concluded;

(2) Notice that this is the opportunity to submit a final proposal revision;

(3) The specified cutoff date and time;

(4) A statement that any modification proposed as a result of the final proposal revision must be
received by the date and time specified and will be subject to the Late Submissions,
Modifications, and Withdrawals of Proposals provision of this solicitation.

(c) The Contracting Officer will not reopen discussions after receipt of final proposal revisions unless it
is clearly in the interests of the Government to do so. If discussions are reopened, the Contracting
Officer will issue an additional request for final proposal revision.

(d) It is the Contracting Officer's desire to conclude negotiations by 120 days from receipt of offer..

Begin Regulation

L-FSS-400 INTRODUCTION OF NEW SERVICES/PRODUCTS
(INSP) (NOV 2000)

(a) Definition.
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Introduction of New Services/Products Special Item Number (INSP/SIN) means a new or improved
service or product— within the scope of the Federal Supply Schedule, but not currently available under
any Federal Supply Service contract— that provides a new service, function, task, or attribute that may
provide a more economical or efficient means for Federal agencies to accomplish their mission. It may
significantly improve an existing service or product. It may be a service or product existing in the
commercial market, but not yet introduced to the Federal Government.

(b) Offerors are encouraged to introduce new services or products via the Introduction of New
Services/Products Special Item Number (INSP/SIN). A new or improved service or product can be
offered at anytime. Offerors are requested to clearly identify the INSP/SIN item in the offer.

(c) The Contracting Officer will evaluate and process the INSP/SIN offer. A technical review may be
performed. Offerors may be required to demonstrate that the service or product can provide a more
economical or efficient means for Federal agencies to accomplish their mission. The Contracting
Officer has the sole discretion to determine whether a product or service will be accepted as an
INSP/SIN item. The INSP/SIN provides temporary placement until the new service or product can be
formally categorized.

(d) If the Contractor has an existing Multiple Award Schedule contract, the Government may, at the
sole discretion of the Contracting Officer, modify the existing contract to include the INSP/SIN item in
accordance with 552.243-72, Modifications (Multiple Award Schedule).

Begin Regulation

L-FSS-59 AWARD (APR 1984)

Until a formal notice of award is issued, no communication by the Government, whether written or oral, shall
be interpreted as a promise that an award will be made.

Note: Regulation L-FSS-59
Award, by Government discretion, may be made without discussions or negotiations.
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Part IV - EVALUATION FACTORS FOR CONTRACT AWARD

Begin Regulation

552.212-73 EVALUATION—COMMERCIAL ITEMS (MULTIPLE
AWARD SCHEDULE) (AUG 1997)

(a) The Government may make multiple awards for the supplies or services offered in response to this
solicitation that meet the definition of a "commercial item" in FAR 52.202-1. Awards may be made to
those responsible offerors that offer reasonable pricing, conforming to the solicitation, and will be most
advantageous to the Government, taking into consideration the multiplicity and complexity of items of
various manufacturers and the differences in performance required to accomplish or produce required
end results, production and distribution facilities, price, compliance with delivery requirements, and
other pertinent factors. By providing a selection of comparable supplies or services, ordering activities
are afforded the opportunity to fulfill their requirements with the item(s) that constitute the best value
and that meet their needs at the lowest overall cost.

(b) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the offeror
within the time for acceptance specified in the offer, shall result in a binding contract without further
action by either party. Before the offer's specified expiration time, the Government may accept an offer
(or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of
withdrawal is received before award.
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Part V - OFFEROR REPRESENTATIONS & CERTIFICATION

Begin Regulation

52.212-3 OFFEROR REPRESENTATIONS AND CERTIFICATIONS
--COMMERCIAL ITEMS (JUN 2008)

An offeror shall complete only paragraph (b) of this provision if the offeror has completed the annual
representations and certifications electronically at http://orca.bpn.gov. If an offeror has not completed the
annual representations and certifications electronically at the ORCA website, the offeror shall complete only
paragraphs (c) through (m) of this provision.

(a) Definitions. As used in this provision --

"Emerging small business" means a small business concern whose size is no greater than 50 percent of
the numerical size standard for the NAICS code designated.

"Forced or indentured child labor" means all work or service --

(1) Exacted from any person under the age of 18 under the menace of any penalty for its
nonperformance and for which the worker does not offer himself voluntarily; or

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which
can be accomplished by process or penalties.

"Manufactured end product" means any end product in Federal Supply Classes (FSC) 1000-9999,
except --

(1) FSC 5510, Lumber and Related Basic Wood Materials;

(2) Federal Supply Group (FSG) 87, Agricultural Supplies;

(3) FSG 88, Live Animals;

(4) FSG 89, Food and Related Consumables;

(5) FSC 9410, Crude Grades of Plant Materials;

(6) FSC 9430, Miscellaneous Crude Animal Products, Inedible;

(7) FSC 9440, Miscellaneous Crude Agricultural and Forestry Products;

(8) FSC 9610, Ores;

(9) FSC 9620, Minerals, Natural and Synthetic; and

(10) FSC 9630, Additive Metal Materials.

"Place of manufacture" means the place where an end product is assembled out of components, or
otherwise made or processed from raw materials into the finished product that is to be provided to the
Government. If a product is disassembled and reassembled, the place of reassembly is not the place of
manufacture.

"Restricted business operations" -- means business operations in Sudan that include power production
activities, mineral extraction activities, oil-related activities, or the production of military equipment, as
those terms are defined in the Sudan Accountability and Divestment Act of 2007 (Pub. L. 110-174).
Restricted business operations do not include business operations that the person conducting the
business can demonstrate --

(1) Are conducted under contract directly and exclusively with the regional government of
southern Sudan;

QMAD-CY-090001-B Refresh: 1 Part V - OFFEROR REPRESENTATIONS & CERTIFICATION

Page: 50 of 61

GSA000189



(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in
the Department of the Treasury, or are expressly exempted under Federal law from the
requirement to be conducted under such authorization;

(3) Consist of providing goods or services to marginalized populations of Sudan;

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or
humanitarian organization;

(5) Consist of providing goods or services that are used only to promote health or education; or

(6) Have been voluntarily suspended.

"Service-disabled veteran-owned small business concern" --

(1) Means a small business concern --

(i) Not less than 51 percent of which is owned by one or more service -- disabled veterans
or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or
more service-disabled veterans or, in the case of a veteran with permanent and severe
disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability
that is service-connected, as defined in 38 U.S.C. 101(16).

"Small business concern" means a concern, including its affiliates, that is independently owned and
operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as a small business under the criteria in 13 CFR part 121 and size standards in this solicitation.

"Veteran-owned small business concern" means a small business concern --

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C.
101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more
veterans.

"Women-owned business concern" means a concern which is at least 51 percent owned by one or
more women; or in the case of any publicly owned business, at least 51 percent of its stock is owned by
one or more women; and whose management and daily business operations are controlled by one or
more women.

"Women-owned small business concern" means a small business concern --

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(b) (1) Annual Representations and Certifications. Any changes provided by the offeror in
paragraph (b)(2) of this provision do not automatically change the representations and
certifications posted on the Online Representations and Certifications Application (ORCA)
website.
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(2) The offeror has completed the annual representations and certifications electronically via the
ORCA website at http://orca.bpn.gov. After reviewing the ORCA database information, the
offeror verifies by submission of this offer that the representations and certifications currently
posted electronically at FAR 52.212-3, Offeror Representations and Certifications—Commercial
Items, have been entered or updated in the last 12 months, are current, accurate, complete, and
applicable to this solicitation (including the business size standard applicable to the NAICS code
referenced for this solicitation), as of the date of this offer and are incorporated in this offer by
reference (see FAR 4.1201), except for paragraphs ______.

[Offeror to identify the applicable paragraphs at (c) through (m) of this provision that the offeror has
completed for the purposes of this solicitation only, if any.

These amended representation(s) and/or certifications(s) are also incorporated in this offer and are
current, accurate, and complete as of the date of this offer.

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an
update to the representations and certifications posted on ORCA.]

(c) Offerors must complete the following representations when the resulting contract will be performed
in the United States or its outlying areas. Check all that apply.

(1) Small business concern. The offeror represents as part of its offer that it is, is not a small
business concern.

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a
small business concern in paragraph (c)(1) of this provision.] The offeror represents as part of its
offer that it is, is not a veteran-owned small business concern.

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror
represented itself as a veteran-owned small business concern in paragraph (c)(2) of this
provision.] The offeror represents as part of its offer that it is, is not a service-disabled
veteran-owned small business concern.

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a
small business concern in paragraph (c)(1) of this provision.] The offeror represents, for general
statistical purposes, that it is, is not a small disadvantaged business concern as defined in 13 CFR
124.1002.

(5) Women-owned small business concern. [Complete only if the offeror represented itself as a
small business concern in paragraph (c)(1) of this provision.] The offeror represents that it is, is
not a women-owned small business concern.

Note: Complete paragraphs (c)(6) and (c)(7) only if this solicitation is expected to exceed the
simplified acquisition threshold.

(6) Women-owned business concern (other than small business concern). [Complete only if the
offeror is a women-owned business concern and did not represent itself as a small business
concern in paragraph (c)(1) of this provision.] The offeror represents that it is a women-owned
business concern.

(7) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business
offerors may identify the labor surplus areas in which costs to be incurred on account of
manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50
percent of the contract price:

___________________________________________

(8) Small Business Size for the Small Business Competitiveness Demonstration Program and for
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the Targeted Industry Categories under the Small Business Competitiveness Demonstration
Program. [Complete only if the offeror has represented itself to be a small business concern
under the size standards for this solicitation.]

(i) [Complete only for solicitations indicated in an addendum as being set-aside for
emerging small businesses in one of the designated industry groups (DIGs).] The offeror
represents as part of its offer that it is, is not an emerging small business.

(ii) [Complete only for solicitations indicated in an addendum as being for one of the
targeted industry categories (TICs) or designated industry groups (DIGs).] Offeror
represents as follows:

(A) Offeror's number of employees for the past 12 months (check the Employees
column if size standard stated in the solicitation is expressed in terms of number
of employees); or

(B) Offeror's average annual gross revenue for the last 3 fiscal years (check the
Average Annual Gross Number of Revenues column if size standard stated in the
solicitation is expressed in terms of annual receipts).

(Check one of the following):

Number of Employees Average Annual Gross
Revenues

50 or fewer $1 million or less

51-100 $1,000,001-$2 million

101-250 $2,000,001-$3.5 million

251-500 $3,500,001-$5 million

501-750 $5,000,001-$10 million

751-1,000 $10,000,001-$17 million

Over 1,000 Over $17 million

(9) [Complete only if the solicitation contains the clause at FAR 52.219-23, Notice of Price
Evaluation Adjustment for Small Disadvantaged Business Concerns, or FAR 52.219-25, Small
Disadvantaged Business Participation Program -- Disadvantaged Status and Reporting, and the
offeror desires a benefit based on its disadvantaged status.]

(i) General. The offeror represents that either --

(A) It is, is not certified by the Small Business Administration as a small
disadvantaged business concern and identified, on the date of this representation,
as a certified small disadvantaged business concern in the database maintained by
the Small Business Administration (PRO-Net), and that no material change in
disadvantaged ownership and control has occurred since its certification, and,
where the concern is owned by one or more individuals claiming disadvantaged
status, the net worth of each individual upon whom the certification is based does
not exceed $750,000 after taking into account the applicable exclusions set forth
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at 13 CFR 124.104(c)(2); or

(B) It has, has not submitted a completed application to the Small Business
Administration or a Private Certifier to be certified as a small disadvantaged
business concern in accordance with 13 CFR 124, Subpart B, and a decision on
that application is pending, and that no material change in disadvantaged
ownership and control has occurred since its application was submitted.

(ii) Joint Ventures under the Price Evaluation Adjustment for Small Disadvantaged
Business Concerns. The offeror represents, as part of its offer, that it is a joint venture
that complies with the requirements in 13 CFR 124.1002(f) and that the representation in
paragraph (c)(9)(i) of this provision is accurate for the small disadvantaged business
concern that is participating in the joint venture. [The offeror shall enter the name of the
small disadvantaged business concern that is participating in the joint
venture ___________________.]

(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small
business concern in paragraph (c)(1) of this provision.] The offeror represents, as part of its
offer, that --

(i) It is, is not a HUBZone small business concern listed, on the date of this
representation, on the List of Qualified HUBZone Small Business Concerns maintained
by the Small Business Administration, and no material change in ownership and control,
principal office, or HUBZone employee percentage has occurred since it was certified by
the Small Business Administration in accordance with 13 CFR part 126; and

(ii) It is, is not a joint venture that complies with the requirements of 13 CFR part 126,
and the representation in paragraph (c)(10)(i) of this provision is accurate for the
HUBZone small business concern or concerns that are participating in the joint venture.
[The offeror shall enter the name or names of the HUBZone small business concern or
concerns that are participating in the joint venture __________________________.]
Each HUBZone small business concern participating in the joint venture shall submit a
separate signed copy of the HUBZone representation.

(d) Representations required to implement provisions of Executive Order 11246 --

(1) Previous contracts and compliance. The offeror represents that --

(i) It has, has not participated in a previous contract or subcontract subject to the Equal
Opportunity clause of this solicitation; and

(ii) It has, has not filed all required compliance reports.

(2) Affirmative Action Compliance. The offeror represents that --

(i) It has developed and has on file, has not developed and does not have on file, at each
establishment, affirmative action programs required by rules and regulations of the
Secretary of Labor (41 CFR parts 60-1 and 60-2), or

(ii) It has not previously had contracts subject to the written affirmative action programs
requirement of the rules and regulations of the Secretary of Labor.

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies
only if the contract is expected to exceed $100,000.) By submission of its offer, the offeror certifies to
the best of its knowledge and belief that no Federal appropriated funds have been paid or will be paid to
any person for influencing or attempting to influence an officer or employee of any agency, a Member
of Congress, an officer or employee of Congress or an employee of a Member of Congress on his or her
behalf in connection with the award of any resultant contract. If any registrants under the Lobbying
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Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this
contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of
Lobbying Activities, to provide the name of the registrants. The offeror need not report regularly
employed officers or employees of the offeror to whom payments of reasonable compensation were
made.

(f) Buy American Act Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR)
52.225-1, Buy American Act Supplies, is included in this solicitation.)

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this
provision, is a domestic end product and that the offeror has considered components of unknown
origin to have been mined, produced, or manufactured outside the United States. The offeror shall
list as foreign end products those end products manufactured in the United States that do not
qualify as domestic end products. The terms “component,” “domestic end product,” “end
product,” “foreign end product,” and “United States” are defined in the clause of this solicitation
entitled “Buy American Act -- Supplies.”

(2) Foreign End Products:

Line Item No. Country of Origin

(List as Necessary)

(3) The Government will evaluate offers in accordance with the policies and procedures of FAR
Part 25.

(g) (1) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate. (Applies only
if the clause at FAR 52.225-3, Buy American Act -- Free Trade Agreements -- Israeli Trade Act,
is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii)
or (g)(1)(iii) of this provision, is a domestic end product and that the offeror has
considered components of unknown origin to have been mined, produced, or
manufactured outside the United States. The terms "Bahrainian or Moroccan end
product," “component,” “domestic end product,” “end product,” “foreign end product,”
“Free Trade Agreement country,” “Free Trade Agreement country end product,” "Israeli
end product," and “United States” are defined in the clause of this solicitation entitled
“Buy American Act -- Free Trade Agreements -- Israeli Trade Act.”

(ii) The offeror certifies that the following supplies are Free Trade Agreement country
end products (other than Bahrainian or Moroccan end products) or Israeli end products as
defined in the clause of this solicitation entitled “Buy American Act -- Free Trade
Agreements -- Israeli Trade Act”:

Free Trade Agreement Country End Products (Other than Bahrainian or Moroccan End
Products) or Israeli End Products:

Line Item No. Country of Origin
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(List as Necessary)

(iii) The offeror shall list those supplies that are foreign end products (other than those
listed in paragraph (g)(1)(ii) of this provision) as defined in the clause of this solicitation
entitled “Buy American Act -- Free Trade Agreements -- Israeli Trade Act.” The offeror
shall list as other foreign end products those end products manufactured in the United
States that do not qualify as domestic end products.

Other Foreign End Products:

Line Item No. Country of Origin

(List as Necessary)

(iv) The Government will evaluate offers in accordance with the policies and procedures
of FAR Part 25.

(2) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate, Alternate I. If
Alternate I to the clause at FAR 52.225-3 is included in this solicitation, substitute the following
paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as
defined in the clause of this solicitation entitled “Buy American Act -- Free Trade
Agreements -- Israeli Trade Act”:

Canadian End Products:

Line Item No.

(List as Necessary)

(3) Buy American Act -- Free Trade Agreements -- Israeli Trade Act Certificate, Alternate II. If
Alternate II to the clause at FAR 52.225-3 is included in this solicitation, substitute the following
paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or
Israeli end products as defined in the clause of this solicitation entitled “Buy American
Act -- Free Trade Agreements -- Israeli Trade Act”:

Canadian or Israeli End Products:
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Line Item No. Country of Origin

(List as Necessary)

(4) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade
Agreements, is included in this solicitation.)

(i) The offeror certifies that each end product, except those listed in paragraph (g)(4)(ii)
of this provision, is a U.S.-made or designated country end product, as defined in the
clause of this solicitation entitled “Trade Agreements.”

(ii) The offeror shall list as other end products those end products that are not U.S.-made
or designated country end products.

Other End Products:

Line Item No. Country of Origin

(List as Necessary)

(iii) The Government will evaluate offers in accordance with the policies and procedures
of FAR Part 25. For line items covered by the WTO GPA, the Government will evaluate
offers of U.S.-made or designated country end products without regard to the restrictions
of the Buy American Act. The Government will consider for award only offers of
U.S.-made or designated country end products unless the Contracting Officer determines
that there are no offers for such products or that the offers for such products are
insufficient to fulfill the requirements of the solicitation.

(h) Certification Regarding Responsibility Matters (Executive Order 12689). The offeror certifies, to
the best of its knowledge and belief, that the offeror and/or any of its principals --

(1) Are, are not presently debarred, suspended, proposed for debarment, or declared ineligible for
the award of contracts by any Federal agency;

(2) Have, have not, within a three-year period preceding this offer, been convicted of or had a
civil judgment rendered against them for: commission of fraud or a criminal offense in
connection with obtaining, attempting to obtain, or performing a Federal, state or local
government contract or subcontract; violation of Federal or state antitrust statutes relating to the
submission of offers; or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, tax evasion, violating Federal criminal tax laws,
or receiving stolen property;

(3) Are, are not presently indicted for, or otherwise criminally or civilly charged by a
Government entity with, commission of any of these offenses enumerated in paragraph (h)(2) of
this clause; and
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(4) Have, have not, within a three-year period preceding this offer, been notified of any
delinquent Federal taxes in an amount that exceeds $3,000 for which the liability remains
unsatisfied.

(i) Taxes are considered delinquent if both of the following criteria apply:

(A) The tax liability is finally determined. The liability is finally determined if it
has been assessed. A liability is not finally determined if there is a pending
administrative or judicial challenge. In the case of a judicial challenge to the
liability, the liability is not finally determined until all judicial appeal rights have
been exhausted.

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the
taxpayer has failed to pay the tax liability when full payment was due and
required. A taxpayer is not delinquent in cases where enforced collection action is
precluded.

(ii) Examples.

(A) The taxpayer has received a statutory notice of deficiency, under I.R.C. §
6212, which entitles the taxpayer to seek Tax Court review of a proposed tax
deficiency. This is not a delinquent tax because it is not a final tax liability.
Should the taxpayer seek Tax Court review, this will not be a final tax liability
until the taxpayer has exercised all judicial appeal rights.

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax
liability, and the taxpayer has been issued a notice under I.R.C. § 6320 entitling
the taxpayer to request a hearing with the IRS Office of Appeals contesting the
lien filing, and to further appeal to the Tax Court if the IRS determines to sustain
the lien filing. In the course of the hearing, the taxpayer is entitled to contest the
underlying tax liability because the taxpayer has had no prior opportunity to
contest the liability. This is not a delinquent tax because it is not a final tax
liability. Should the taxpayer seek tax court review, this will not be a final tax
liability until the taxpayer has exercised all judicial appeal rights.

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. §
6159. The taxpayer is making timely payments and is in full compliance with the
agreement terms. The taxpayer is not delinquent because the taxpayer is not
currently required to make full payment.

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not
delinquent because enforced collection action is stayed under 11 U.S.C.§ 362 (the
Bankruptcy Code).

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order
13126). [The Contracting Officer must list in paragraph (i)(1) any end products being acquired under
this solicitation that are included in the List of Products Requiring Contractor Certification as to
Forced or Indentured Child Labor, unless excluded at 22.1503(b).]

(1) Listed end products.

End Product Country of Origin

(List as Necessary)
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(2) Certification. [If the Contracting Officer has identified end products and countries of origin
in paragraph (i)(1) of this provision, then the offeror must certify to either (i)(2)(i) or (i)(2)(ii) by
checking the appropriate block.]

(i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision
that was mined, produced, or manufactured in the corresponding country as listed for that
product.

(ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that
was mined, produced, or manufactured in the corresponding country as listed for that
product. The offeror certifies that it has made a good faith effort to determine whether
forced or indentured child labor was used to mine, produce, or manufacture any such end
product furnished under this contract. On the basis of those efforts, the offeror certifies
that it is not aware of any such use of child labor.

(j) Place of Manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of
manufactured end products.) For statistical purposes only, the offeror shall indicate whether the place of
manufacture of the end products it expects to provide in response to this solicitation is predominantly --

(1) In the United States (Check this box if the total anticipated price of offered end products
manufactured in the United States exceeds the total anticipated price of offered end products
manufactured outside the United States); or

(2) Outside the United States.

(k) Certificates regarding exemptions from the application of the Service Contract Act. (Certification by
the offeror as to its compliance with respect to the contract also constitutes its certification as to
compliance by its subcontractor if it subcontracts out the exempt services.)

[The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.]

(k)(2) (1) Maintenance, calibration, or repair of certain equipment as described in
FAR 22.1003-4(c)(1). The offeror ______ does ______ does not certify that --

(i) The items of equipment to be serviced under this contract are used regularly for other
than Governmental purposes and are sold or traded by the offeror in substantial quantities
to the general public in the course of normal business operations;

(ii) The services will be furnished at prices which are, or are based on, established catalog
or market prices (see FAR 22.1003-4(c)(2)(ii)) for the maintenance, calibration, or repair
of such equipment; and

(iii) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract will be the same as that used for these employees and
equivalent employees servicing the same equipment of commercial customers.

(i) Automobile or other vehicle (e.g., aircraft) maintenance services (other than
contracts or subcontracts to operate a Government motor pool or similar facility).

(iii) Hotel/motel services for conferences, including lodging and/or meals, that are
part of the contract or subcontract for the conference (which must not include
ongoing contracts for lodging on an as needed or continuing basis).

(v) Transportation by common carrier of persons by air, motor vehicle, rail, or
marine vessel on regularly scheduled routes or via standard commercial services
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(not including charter services). (2) Certain services as described in FAR
22.1003-4(d)(1). The offeror ______ does ______ does not certify that --

(i) The services under the contract are offered and sold regularly to non-Governmental
customers, and are provided by the offeror (or subcontractor in the case of an exempt
subcontract) to the general public in substantial quantities in the course of normal
business operations;

(ii) The contract services will be furnished at prices that are, or are based on, established
catalog or market prices (see FAR 22.1003-4(d)(2)(iii));

(iii) Each service employee who will perform the services under the contract will spend
only a small portion of his or her time (a monthly average of less than 20 percent of the
available hours on an annualized basis, or less than 20 percent of available hours during
the contract period if the contract period is less than a month) servicing the Government
contract; and

(iv) The compensation (wage and fringe benefits) plan for all service employees
performing work under the contract is the same as that used for these employees and
equivalent employees servicing commercial customers.

(3) If paragraph (k)(1) or (k)(2) of this clause applies --

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the
Contracting Officer did not attach a Service Contract Act wage determination to the
solicitation, the offeror shall notify the Contracting Officer as soon as possible; and

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to
execute the certification in paragraph (k)(1) or (k)(2) of this clause or to contact the
Contracting Officer as required in paragraph (k)(3)(i) of this clause.

(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the
offeror is required to provide this information to a central contractor registration database to be eligible
for award.)

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this
provision to comply with debt collection requirements of 31 U.S.C. 7701(c) and 3325(d),
reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing regulations
issued by the Internal Revenue Service (IRS).

(2) The TIN may be used by the Government to collect and report on any delinquent amounts
arising out of the offeror's relationship with the Government (31 U.S.C. 7701(c)(3)). If the
resulting contract is subject to the payment reporting requirements described in FAR 4.904, the
TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's
TIN.

(3) Taxpayer Identification Number (TIN).

TIN: _____________________.

TIN has been applied for.

TIN is not required because:

Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not
have income effectively connected with the conduct of a trade or business in the United
States and does not have an office or place of business or a fiscal paying agent in the
United States;
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Offeror is an agency or instrumentality of a foreign government;

Offeror is an agency or instrumentality of the Federal Government.

(4) Type of organization.

Sole proprietorship;

Partnership;

Corporate entity (not tax-exempt);

Corporate entity (tax-exempt);

Government entity (Federal, State, or local);

Foreign government;

International organization per 26 CFR 1.6049-4;

Other _________________________.

(5) Common parent.

Offeror is not owned or controlled by a common parent;

Name and TIN of common parent:

Name ___________________.

TIN _____________________.

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that it does
not conduct any restricted business operations in Sudan.
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52.202-1
52.202-1 DEFINITIONS (JUL 2004)

(a) When a solicitation provision or contract clause uses a word or term that is defined in the Federal
Acquisition Regulation (FAR), the word or term has the same meaning as the definition in FAR 2.101
in effect at the time the solicitation was issued, unless—

(1) The solicitation, or amended solicitation, provides a different definition;

(2) The contracting parties agree to a different definition;

(3) The part, subpart, or section of the FAR where the provision or clause is prescribed provides a
different meaning; or

(4) The word or term is defined in FAR Part 31, for use in the cost principles and procedures.

(b) The FAR Index is a guide to words and terms the FAR defines and shows where each definition is
located. The FAR Index is available via the Internet at http://www.acqnet.gov at the end of the FAR,
after the FAR Appendix.

52.203-11
52.203-11 Certification and Disclosure Regarding Payments to
Influence Certain Federal Transactions (SEP 2007)

(a) Definitions. As used in this provision--"Lobbying contact" has the meaning provided at 2 U.S.C.
1602(8). The terms "agency," "influencing or attempting to influence," "officer or employee of an
agency," "person," "reasonable compensation," and "regularly employed" are defined in the FAR clause
of this solicitation entitled "Limitation on Payments to Influence Certain Federal Transactions"
(52.203-12).

(b) Prohibition. The prohibition and exceptions contained in the FAR clause of this solicitation entitled
"Limitation on Payments to Influence Certain Federal Transactions" (52.203-12) are hereby
incorporated by reference in this provision.

(c) Certification. The offeror, by signing its offer, hereby certifies to the best of its knowledge and
belief that no Federal appropriated funds have been paid or will be paid to any person for influencing or
attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress on its behalf in connection with the
awarding of this contract.

(d) Disclosure. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying
contact on behalf of the offeror with respect to this contract, the offeror shall complete and submit, with
its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name of the
registrants. The offeror need not report regularly employed officers or employees of the offeror to
whom payments of reasonable compensation were made.

(e) Penalty. Submission of this certification and disclosure is a prerequisite for making or entering into
this contract imposed by 31 U.S.C. 1352. Any person who makes an expenditure prohibited under this
provision or who fails to file or amend the disclosure required to be filed or amended by this provision,
shall be subject to a civil penalty of not less than $10,000, and not more than $100,000, for each such
failure.

52.203-12
52.203-12 LIMITATION ON PAYMENTS TO INFLUENCE
CERTAIN FEDERAL TRANSACTIONS (SEP 2007)
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(a) Definitions. As used in this clause--

Agency means executive agency as defined in Federal Acquisition Regulation (FAR) 2.101.

Covered Federal action means any of the following actions:

(1) Awarding any Federal contract.

(2) Making any Federal grant.

(3) Making any Federal loan.

(4) Entering into any cooperative agreement.

(5) Extending, continuing, renewing, amending, or modifying any Federal contract, grant, loan, or
cooperative agreement.

Indian tribe and tribal organization have the meaning provided in section 4 of the Indian
Self-Determination and Education Assistance Act (25 U.S.C. 450b) and include Alaskan Natives.

Influencing or attempting to influence means making, with the intent to influence, any communication
to or appearance before an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with any covered
Federal action.

Local government means a unit of government in a State and, if chartered, established, or otherwise
recognized by a State for the performance of a governmental duty, including a local public authority, a
special district, an intrastate district, a council of governments, a sponsor group representative
organization, and any other instrumentality of a local government.

Officer or employee of an agency includes the following individuals who are employed by an agency:

(1) An individual who is appointed to a position in the Government under Title 5, United States
Code, including a position under a temporary appointment.

(2) A member of the uniformed services, as defined in subsection 101(3), Title 37, United States
Code.

(3) A special Government employee, as defined in section 202, Title 18, United States Code.

(4) An individual who is a member of a Federal advisory committee, as defined by the Federal
Advisory Committee Act, Title 5, United States Code, appendix 2.

Person means an individual, corporation, company, association, authority, firm, partnership, society,
State, and local government, regardless of whether such entity is operated for profit, or not for profit.
This term excludes an Indian tribe, tribal organization, or any other Indian organization eligible to
receive Federal contracts, grants, cooperative agreements, or loans from an agency, but only with
respect to expenditures by such tribe or organization that are made for purposes specified in paragraph
(b) of this clause and are permitted by other Federal law.

Reasonable compensation means, with respect to a regularly employed officer or employee of any
person, compensation that is consistent with the normal compensation for such officer or employee for
work that is not furnished to, not funded by, or not furnished in cooperation with the Federal
Government.

Reasonable payment means, with respect to professional and other technical services, a payment in an
amount that is consistent with the amount normally paid for such services in the private sector.
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Recipient includes the Contractor and all subcontractors. This term excludes an Indian tribe, tribal
organization, or any other Indian organization eligible to receive Federal contracts, grants, cooperative
agreements, or loans from an agency, but only with respect to expenditures by such tribe or
organization that are made for purposes specified in paragraph (b) of this clause and are permitted by
other Federal law.

Regularly employed means, with respect to an officer or employee of a person requesting or receiving a
Federal contract, an officer or employee who is employed by such person for at least 130 working days
within 1 year immediately preceding the date of the submission that initiates agency consideration of
such person for receipt of such contract. An officer or employee who is employed by such person for
less than 130 working days within 1 year immediately preceding the date of the submission that
initiates agency consideration of such person shall be considered to be regularly employed as soon as he
or she is employed by such person for 130 working days.

State means a State of the United States, the District of Columbia, or an outlying area of the United
States, an agency or instrumentality of a State, and multi-State, regional, or interstate entity having
governmental duties and powers.

(b) Prohibition. 31 U.S.C. 1352 prohibits a recipient of a Federal contract, grant, loan, or cooperative
agreement from using appropriated funds to pay any person for influencing or attempting to influence
an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or
an employee of a Member of Congress in connection with any covered Federal actions. In accordance
with 31 U.S.C. 1352, the Contractor shall not use appropriated funds to pay any person for influencing
or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member of Congress in connection with the award of this
contractor the extension, continuation, renewal, amendment, or modification of this contract.

(1) The term appropriated funds does not include profit or fee from a covered Federal action.

(2) To the extent the Contractor can demonstrate that the Contractor has sufficient monies, other
than Federal appropriated funds, the Government will assume that these other monies were spent
for any influencing activities that would be unallowable if paid for with Federal appropriated
funds.

(c) Exceptions. The prohibition in paragraph (b) of this clause does not apply under the following
conditions:

(1) Agency and legislative liaison by Contractor employees.

(i) Payment of reasonable compensation made to an officer or employee of the Contractor
if the payment is for agency and legislative liaison activities not directly related to this
contract. For purposes of this paragraph, providing any information specifically requested
by an agency or Congress is permitted at any time.

(ii) Participating with an agency in discussions that are not related to a specific
solicitation for any covered Federal action, but that concern--

(A) The qualities and characteristics (including individual demonstrations) of the
person's products or services, conditions or terms of sale, and service capabilities;
or

(B) The application or adaptation of the person's products or services for an
agency's use.

(iii) Providing prior to formal solicitation of any covered Federal action any information
not specifically requested but necessary for an agency to make an informed decision
about initiation of a covered Federal action;
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(iv) Participating in technical discussions regarding the preparation of an unsolicited
proposal prior to its official submission; and

(v) Making capability presentations prior to formal solicitation of any covered Federal
action by persons seeking awards from an agency pursuant to the provisions of the Small
Business Act, as amended by Pub.L. 95-507, and subsequent amendments.

(2) Professional and technical services.

(i) A payment of reasonable compensation made to an officer or employee of a person
requesting or receiving a covered Federal action or an extension, continuation, renewal,
amendment, or modification of a covered Federal action, if payment is for professional or
technical services rendered directly in the preparation, submission, or negotiation of any
bid, proposal, or application for that Federal action or for meeting requirements imposed
by or pursuant to law as a condition for receiving that Federal action.

(ii) Any reasonable payment to a person, other than an officer or employee of a person
requesting or receiving a covered Federal action or an extension, continuation, renewal,
amendment, or modification of a covered Federal action if the payment is for professional
or technical services rendered directly in the preparation, submission, or negotiation of
any bid, proposal, or application for that Federal action or for meeting requirements
imposed by or pursuant to law as a condition for receiving that Federal action. Persons
other than officers or employees of a person requesting or receiving a covered Federal
action include consultants and trade associations.

(iii) As used in paragraph (c)(2) of this clause, ``professional and technical services'' are
limited to advice and analysis directly applying any professional or technical discipline
(for examples, see FAR 3.803(a)(2)(iii)).

(iv) Requirements imposed by or pursuant to law as a condition for receiving a covered
Federal award include those required by law or regulation and any other requirements in
the actual award documents.

(3) Only those communications and services expressly authorized by paragraphs (c)(1) and (2) of
this clause are permitted.

(d) Disclosure.

(1) If the Contractor did not submit OMB Standard Form LLL, Disclosure of Lobbying
Activities, with its offer, but registrants under the Lobbying Disclosure Act of 1995 have
subsequently made a lobbying contact on behalf of the Contractor with respect to this contract,
the Contractor shall complete and submit OMB Standard Form LLL to provide the name of the
lobbying registrants, including the individuals performing the services.

(2) If the Contractor did submit OMB Standard Form LLL disclosure pursuant to paragraph (d) of
the provision at FAR 52.203-11, Certification and Disclosure Regarding Payments to Influence
Certain Federal Transactions, and a change occurs that affects Block 10 of the OMB Standard
Form LLL (name and address of lobbying registrant or individuals performing services), the
Contractor shall, at the end of the calendar quarter in which the change occurs, submit to the
Contracting Officer within 30 days an updated disclosure using OMB Standard Form LLL.

(e) Penalties.

(1) Any person who makes an expenditure prohibited under paragraph (b) of this clause or who
fails to file or amend the disclosure to be filed or amended by paragraph (d) of this clause shall be
subject to civil penalties as provided for by 31 U.S.C.1352. An imposition of a civil penalty does
not prevent the Government from seeking any other remedy that may be applicable.
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(2) Contractors may rely without liability on the representation made by their subcontractors in
the certification and disclosure form.

(f) Cost allowability. Nothing in this clause makes allowable or reasonable any costs which would
otherwise be unallowable or unreasonable. Conversely, costs made specifically unallowable by the
requirements in this clause will not be made allowable under any other provision.

(g) Subcontracts.

(1) The Contractor shall obtain a declaration, including the certification and disclosure in
paragraphs (c) and (d) of the provision at FAR 52.203-11, Certification and Disclosure Regarding
Payments to Influence Certain Federal Transactions, from each person requesting or receiving a
subcontract exceeding $100,000 under this contract. The Contractor or subcontractor that awards
the subcontract shall retain the declaration.

(2) A copy of each subcontractor disclosure form (but not certifications) shall be forwarded from
tier to tier until received by the prime Contractor. The prime Contractor shall, at the end of the
calendar quarter in which the disclosure form is submitted by the subcontractor, submit to the
Contracting Officer within 30 days a copy of all disclosures. Each subcontractor certification
shall be retained in the subcontract file of the awarding Contractor.

(3) The Contractor shall include the substance of this clause, including this paragraph (g), in any
subcontract exceeding $100,000.

52.203-3
52.203-3 GRATUITIES (APR 1984)

(a) The right of the Contractor to proceed may be terminated by written notice if, after notice and
hearing, the agency head or a designee determines that the Contractor, its agent, or another
representative—

(1) Offered or gave a gratuity (e.g., an entertainment or gift) to an officer, official, or employee of
the Government; and

(2) Intended, by the gratuity, to obtain a contract or favorable treatment under a contract.

(b) The facts supporting this determination may be reviewed by any court having lawful jurisdiction.

(c) If this contract is terminated under paragraph (a) above, the Government is entitled—

(1) To pursue the same remedies as in a breach of the contract; and

(2) In addition to any other damages provided by law, to exemplary damages of not less than 3
nor more than 10 times the cost incurred by the Contractor in giving gratuities to the person
concerned, as determined by the agency head or a designee. (This subparagraph (c)(2) is
applicable only if this contract uses money appropriated to the Department of Defense.)

(d) The rights and remedies of the Government provided in this clause shall not be exclusive and are in
addition to any other rights and remedies provided by law or under this contract.

52.203-6
52.203-6 RESTRICTIONS ON SUBCONTRACTOR SALES TO THE
GOVERNMENT (SEP 2006) (ALTERNATE I—OCT 1995)

(a) Except as provided in (b) below, the Contractor shall not enter into any agreement with an actual or
prospective subcontractor, nor otherwise act in any manner, which has or may have the effect of
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restricting sales by such subcontractors directly to the Government of any item or process (including
computer software) made or furnished by the subcontractor under this contract or under any follow-on
production contract.

(b) The prohibition in paragraph (a) of this clause does not preclude the Contractor from asserting rights
that are otherwise authorized by law or regulation. For acquisitions of commercial items, the
prohibition in paragraph (a) applies only to the extent that any agreement restricting sales by
subcontractors results in the Federal Government being treated differently from any other prospective
purchaser for the sale of the commercial item(s).

(c) The Contractor agrees to incorporate the substance of this clause, including this paragraph (c), in all
subcontracts under this contract which exceed the simplified acquisition threshold.

52.204-4
52.204-4 PRINTED OR COPIED DOUBLE-SIDED ON RECYCLED
PAPER (AUG 2000)

(a) Definitions. As used in this clause—

Postconsumer material means a material or finished product that has served its intended use and has
been discarded for disposal or recovery, having completed its life as a consumer item. Postconsumer
material is a part of the broader category of “recovered material.” For paper and paper products,
postconsumer material means “postconsumer fiber” defined by the U.S. Environmental Protection
Agency (EPA) as—

(1) Paper, paperboard, and fibrous materials from retail stores, office buildings, homes, and so
forth, after they have passed through their end-usage as a consumer item, including: used
corrugated boxes; old newspapers; old magazines; mixed waste paper; tabulating cards; and used
cordage; or

(2) All paper, paperboard, and fibrous materials that enter and are collected from municipal solid
waste; but not

(3) Fiber derived from printers' over-runs, converters' scrap, and over-issue publications.

Printed or copied double-sided means printing or reproducing a document so that information is on
both sides of a sheet of paper.

Recovered material, for paper and paper products, is defined by EPA in its Comprehensive
Procurement Guideline as “recovered fiber” and means the following materials:

(1) Postconsumer fiber; and

(2) Manufacturing wastes such as—

(i) Dry paper and paperboard waste generated after completion of the papermaking
process (that is, those manufacturing operations up to and including the cutting and
trimming of the paper machine reel into smaller rolls or rough sheets) including: envelope
cuttings, bindery trimmings, and other paper and paperboard waste resulting from
printing, cutting, forming, and other converting operations; bag, box, and carton
manufacturing wastes; and butt rolls, mill wrappers, and rejected unused stock; and

(ii) Repulped finished paper and paperboard from obsolete inventories of paper and
paperboard manufacturers, merchants, wholesalers, dealers, printers, converters, or
others.

(b) In accordance with Section 101 of Executive Order 13101 of September 14, 1998, Greening the
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Government through Waste Prevention, Recycling, and Federal Acquisition, the Contractor is
encouraged to submit paper documents, such as offers, letters, or reports, that are printed or copied
double-sided on recycled paper that meet minimum content standards specified in Section 505 of
Executive Order 13101, when not using electronic commerce methods to submit information or data to
the Government.

(c) If the Contractor cannot purchase high-speed copier paper, offset paper, forms bond, computer
printout paper, carbonless paper, file folders, white wove envelopes, writing and office paper, book
paper, cotton fiber paper, and cover stock meeting the 30 percent postconsumer material standard for
use in submitting paper documents to the Government, it should use paper containing no less than
20 percent postconsumer material. This lesser standard should be used only when paper meeting the
30 percent postconsumer material standard is not obtainable at a reasonable price or does not meet
reasonable performance standards.

52.204-9
52.204-9 PERSONAL IDENTITY VERIFICATION OF
CONTRACTOR PERSONNEL (SEP 2007)

(a) The Contractor shall comply with agency personal identity verification procedures identified in the
contract that implement Homeland Security Presidential Directive-12 (HSPD-12), Office of
Management and Budget (OMB) guidance M-05-24, and Federal Information Processing Standards
Publication (FIPS PUB) Number 201.

(b) The Contractor shall insert this clause in all subcontracts when the subcontractor is required to have
routine physical access to a Federally-controlled facility and/or routine access to a Federally-controlled
information system.

52.214-34
52.214-34 SUBMISSION OF OFFERS IN THE ENGLISH
LANGUAGE (APR 1991)

Offers submitted in response to this solicitation shall be in the English language. Offers received in other than
English shall be rejected.

52.214-35
52.214-35 SUBMISSION OF OFFERS IN U.S. CURRENCY
(APR 1991)

Offers submitted in response to this solicitation shall be in terms of U.S. dollars. Offers received in other than
U.S. dollars shall be rejected.

52.215-21
52.215-21 REQUIREMENTS FOR COST OR PRICING DATA OR
INFORMATION OTHER THAN COST OR PRICING
DATA—MODIFICATIONS (OCT 1997)
(ALTERNATE IV—OCT 1997)

(a) Submission of cost or pricing data is not required.

(b) Provide information described below.

(1) An offer prepared and submitted in accordance with the clause at 552.212-70, Preparation of Offer
(Multiple Award Schedule).
(2) Commercial sales practices. The Offeror shall submit information in the format provided in this
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solicitation in accordance with the instructions at FIGURE 515.4-2 of the GSA Acquisition Regulation;
or submit information in the Offeror’s own format.
(3) Any additional supporting information requested by the Contracting Officer. The Contracting

Officer may require additional supporting information, but only to the extent necessary to determine
whether the price(s) offered is fair and reasonable.
(4) By submission of an offer in response to this solicitation, the Offeror grants the Contracting

Officer or an authorized representative the right to examine, at any time before initial award, books,
records, documents, papers, and other directly pertinent records to verify the pricing, sales and other
data related to the supplies or services proposed in order to determine the reasonableness of price(s).
Access does not extend to offeror’s cost or profit information or other data relevant solely to the
offeror’s determination of the prices to be offered in the catalog or marketplace.

Sufficient information for each service or product offered must be furnished in enough detail to enable
the Contracting Officer to make the determination that the proposed prices are fair and reasonable. For
each SIN proposed, provide information such as the following:

1. A published and dated catalog showing the prices, or;
2. A published and dated price list showing the prices, or;
3. An internal memorandum or other document showing normal or special government prices, or;
4. An internal memo, quote sheet or other document showing normal or special commercial prices, or;
5. Internal memo, quote sheet or other document which verifies your pricing structure for your
commercial customers, or;
6. Internal memo, quote sheet or other document which verifies your pricing structure for your
government customers, or;
7. Any other type of document which can help the Contracting Officer determine that your proposed
rates are fair and reasonable.

52.216-18
52.216-18 ORDERING (OCT 1995) (DEVIATION I—JAN 1994)
16.506(a)

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of
delivery orders by the individuals or activities designated in the Schedule. Such orders may be issued
during the contract term.

(b) All delivery orders are subject to the terms and conditions of this contract. In the event of conflict
between a delivery order and this contract, the contract shall control.

(c) If mailed, a delivery order is considered "issued" when the Government deposits the order in the
mail. Orders may be issued orally or by written telecommunications only if authorized in the Schedule.

52.216-19
52.216-19 ORDER LIMITATIONS (OCT 1995) (DEVIATION II —
FEB 2007)16.506(b)

(a) Minimum order. When the ordering activity requires supplies or services covered by this contract in
an amount of less than $50, the ordering activity is not obligated to purchase, nor is the Contractor
obligated to furnish, those supplies or services under the contract.

(b) Maximum order. The Contractor is not obligated to honor—

(1) Any order for a single item in excess of $100,000 for SIN 599-99. $1,000,000 for all other
SIN's listed in this solicitation.;

(2) Any order for a combination of items in excess of $100,000 for SIN 599-99. $1,000,000 for
all other SIN's listed in this solicitation.; or
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(3) A series of orders from the same ordering office within 5 days that together call for quantities
exceeding the limitation in paragraph (b) (1) or (2) of this section.

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of
the Federal Acquisition Regulation (FAR)), the ordering activity is not required to order a part of any
one requirement from the Contractor if that requirement exceeds the maximum-order limitations in
paragraph (b) of this section.

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order
exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to
the ordering office within 5 days after issuance, with written notice stating the Contractor's intent not to
ship the item (or items) called for and the reasons. Upon receiving this notice, the ordering activity may
acquire the supplies or services from another source.

Note: Regulation 52.216-19
$50

ITEM NUMBER/SIN MAXIMUM ORDER
ALL, except 599-99 $1,000,000 per order
SIN 599-99 $100,000 per order

5 working days

52.216-22
52.216-22 INDEFINITE QUANTITY (DEVIATION—JAN 1994)

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the
period stated, in the Schedule. The quantities of supplies and services specified in the Schedule are
estimates only and are not purchased by this contract.

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the
Ordering clause. The contractor shall furnish to the Government, when and if ordered, the supplies or
services specified in the Schedule. The Government shall order at least the quantity of supplies or
services designated in the Schedule as the "minimum."

(c) Except for any limitations on quantities in the Guaranteed Minimum clause and the Delivery Order
Limitations clause, there is no limit on the number of orders that may be issued. The Government may
issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d) Any order issued during the effective period of this contract and not completed within that period
shall be completed by the Contractor within the time specified in the order. The contract shall govern
the Contractor's and Government's rights and obligations with respect to that order to the same extent as
if the order were completed during the contract's effective period.

52.216-31
52.216-31 TIME-AND-MATERIALS/LABOR-HOUR PROPOSAL
REQUIREMENTS--COMMERCIAL ITEM ACQUISITION (FEB
2007)

(a) The Government contemplates award of a Time-and-Materials or Labor-Hour type of contract
resulting from this solicitation.
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(b) The offeror must specify fixed hourly rates in its offer that include wages, overhead, general and
administrative expenses, and profit. The offeror must specify whether the fixed hourly rate for each
labor category applies to labor performed by--

(1) The offeror;

(2) Subcontractors; and/or

(3) Divisions, subsidiaries, or affiliates of the offeror under a common control.

52.217-8
52.217-8 OPTION TO EXTEND SERVICES (NOV 1999)

The Government may require continued performance of any services within the limits and at the rates
specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor rates
provided by the Secretary of Labor. The option provision may be exercised more than once, but the total
extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the
option by written notice to the Contractor within 30 days of contract expiration..

52.219-16
52.219-16 LIQUIDATED DAMAGES—SUBCONTRACTING PLAN
(JAN 1999)

(a) “Failure to make a good faith effort to comply with the subcontracting plan”, as used in this clause,
means a willful or intentional failure to perform in accordance with the requirements of the
subcontracting plan approved under the clause in this contract entitled “Small Business Subcontracting
Plan,” or willful or intentional action to frustrate the plan.

(b) Performance shall be measured by applying the percentage goals to the total actual subcontracting
dollars or, if a commercial plan is involved, to the pro rata share of actual subcontracting dollars
attributable to Government contracts covered by the commercial plan. If, at contract completion or, in
the case of a commercial plan, at the close of the fiscal year for which the plan is applicable, the
Contractor has failed to meet its subcontracting goals and the Contracting Officer decides in accordance
with paragraph (c) of this clause that the Contractor failed to make a good faith effort to comply with its
subcontracting plan, established in accordance with the clause in this contract entitled “Small Business
Subcontracting Plan,” the Contractor shall pay the Government liquidated damages in an amount stated.
The amount of probable damages attributable to the Contractor's failure to comply shall be an amount
equal to the actual dollar amount by which the Contractor failed to achieve each subcontract goal.

(c) Before the Contracting Officer makes a final decision that the Contractor has failed to make such
good faith effort, the Contracting Officer shall give the Contractor written notice specifying the failure
and permitting the Contractor to demonstrate what good faith efforts have been made and to discuss the
matter. Failure to respond to the notice may be taken as an admission that no valid explanation exists.
If, after consideration of all the pertinent data, the Contracting Officer finds that the Contractor failed to
make a good faith effort to comply with the subcontracting plan, the Contracting Officer shall issue a
final decision to that effect and require that the Contractor pay the Government liquidated damages as
provided in paragraph (b) of this clause.

(d) With respect to commercial plans, the Contracting Officer who approved the plan will perform the
functions of the Contracting Officer under this clause on behalf of all agencies with contracts covered
by the commercial plan.

(e) The Contractor shall have the right of appeal, under the clause in this contract entitled Disputes,
from any final decision of the Contracting Officer.

(f) Liquidated damages shall be in addition to any other remedies that the Government may have.
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52.219-28
52.219-28 POST-AWARD SMALL BUSINESS PROGRAM
REREPRESENTATION (JUN 2007)

(a) Definitions. As used in this clause--

Long-term contract means a contract of more than five years in duration, including options. However,
the term does not include contracts that exceed five years in duration because the period of performance
has been extended for a cumulative period not to exceed six months under the clause at 52.217-8,
Option to Extend Services, or other appropriate authority.

Small business concern means a concern, including its affiliates, that is independently owned and
operated, not dominant in the field of operation in which it is bidding on Government contracts, and
qualified as a small business under the criteria in 13 CFR part 121 and the size standard in paragraph (c)
of this clause.

(b) If the Contractor represented that it was a small business concern prior to award of this contract, the
Contractor shall rerepresent its size status according to paragraph (e) of this clause or, if applicable,
paragraph (g) of this clause, upon the occurrence of any of the following:

(1) Within 30 days after execution of a novation agreement or within 30 days after modification
of the contract to include this clause, if the novation agreement was executed prior to inclusion of
this clause in the contract.

(2) Within 30 days after a merger or acquisition that does not require a novation or within 30 days
after modification of the contract to include this clause, if the merger or acquisition occurred prior
to inclusion of this clause in the contract.

(3) For long-term contracts--

(i) Within 60 to 120 days prior to the end of the fifth year of the contract; and

(ii) Within 60 to 120 days prior to the exercise date specified in the contract for any
option thereafter.

(c) The Contractor shall rerepresent its size status in accordance with the size standard in effect at the
time of this rerepresentation that corresponds to the North American Industry Classification System
(NAICS) code assigned to this contract. The small business size standard corresponding to this NAICS
code can be found at http://www.sba.gov/services/contractingopportunities/sizestandardstopics/.

(d) The small business size standard for a Contractor providing a product which it does not manufacture
itself, for a contract other than a construction or service contract, is 500 employees.

(e) Except as provided in paragraph (g) of this clause, the Contractor shall make the rerepresentation
required by paragraph (b) of this clause by validating or updating all its representations in the Online
Representations and Certifications Application and its data in the Central Contractor Registration, as
necessary, to ensure they reflect current status. The Contractor shall notify the contracting office by
e-mail, or otherwise in writing, that the data have been validated or updated, and provide the date of the
validation or update.

(f) If the Contractor represented that it was other than a small business concern prior to award of this
contract, the Contractor may, but is not required to, take the actions required by paragraphs (e) or (g) of
this clause.

(g) If the Contractor does not have representations and certifications in ORCA, or does not have a
representation in ORCA for the NAICS code applicable to this contract, the Contractor is required to
complete the following rerepresentation and submit it to the contracting office, along with the contract
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number and the date on which the rerepresentation was completed:

The Contractor represents that it ______ is, ______ is not a small business concern under NAICS Code
______ assigned to contract number ______.

AUTHORIZED SIGNER'S
NAME

AUTHORIZED SIGNER'S
TITLE

(Signature) (Date)

52.219-8
52.219-8 UTILIZATION OF SMALL BUSINESS CONCERNS (MAY 2004)

(a) It is the policy of the United States that small business concerns, veteran-owned small business
concerns, service-disabled veteran-owned small business concerns, HUBZone small business concerns,
small disadvantaged business concerns, and women-owned small business concerns shall have the
maximum practicable opportunity to participate in performing contracts let by any Federal agency,
including contracts and subcontracts for subsystems, assemblies, components, and related services for
major systems. It is further the policy of the United States that its prime contractors establish
procedures to ensure the timely payment of amounts due pursuant to the terms of their subcontracts
with small business concerns, veteran-owned small business concerns, service-disabled veteran-owned
small business concerns, HUBZone small business concerns, small disadvantaged business concerns,
and women-owned small business concerns.

(b) The Contractor hereby agrees to carry out this policy in the awarding of subcontracts to the fullest
extent consistent with efficient contract performance. The Contractor further agrees to cooperate in any
studies or surveys as may be conducted by the United States Small Business Administration or the
awarding agency of the United States as may be necessary to determine the extent of the Contractor's
compliance with this clause.

(c) Definitions. As used in this contract—

HUBZone small business concern means a small business concern that appears on the List of
Qualified HUBZone Small Business Concerns maintained by the Small Business Administration.

Service-disabled veteran-owned small business concern—

(1) Means a small business concern—

(i) Not less than 51 percent of which is owned by one or more service-disabled veterans
or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more service-disabled veterans; and

(ii) The management and daily business operations of which are controlled by one or
more service-disabled veterans or, in the case of a service-disabled veteran with
permanent and severe disability, the spouse or permanent caregiver of such veteran.

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability
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that is service-connected, as defined in 38 U.S.C. 101(16).

Small business concern means a small business as defined pursuant to Section 3 of the Small
Business Act and relevant regulations promulgated pursuant thereto.

Small disadvantaged business concern means a small business concern that represents, as part of
its offer that—

(1) It has received certification as a small disadvantaged business concern consistent with 13 CFR
part 124, subpart B;

(2) No material change in disadvantaged ownership and control has occurred since its
certification;

(3) Where the concern is owned by one or more individuals, the net worth of each individual
upon whom the certification is based does not exceed $750,000 after taking into account the
applicable exclusions set forth at 13 CFR 124.104(c)(2); and

(4) It is identified, on the date of its representation, as a certified small disadvantaged business in
the database maintained by the Small Business Administration (PRO-Net).

Veteran-owned small business concern means a small business concern—

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C.
101(2)) or, in the case of any publicly owned business, not less than 51 percent of the stock of
which is owned by one or more veterans; and

(2) The management and daily business operations of which are controlled by one or more
veterans.

Women-owned small business concern means a small business concern—

(1) That is at least 51 percent owned by one or more women, or, in the case of any publicly
owned business, at least 51 percent of the stock of which is owned by one or more women; and

(2) Whose management and daily business operations are controlled by one or more women.

(d) Contractors acting in good faith may rely on written representations by their subcontractors
regarding their status as a small business concern, a veteran-owned small business concern, a
service-disabled veteran-owned small business concern, a HUBZone small business concern, a small
disadvantaged business concern, or a women-owned small business concern.

52.219-9
52.219-9 SMALL BUSINESS SUBCONTRACTING PLAN (APR 2008)

(a) This clause does not apply to small business concerns.

(b) Definitions. As used in this clause#

Alaska Native Corporation (ANC) means any Regional Corporation, Village Corporation, Urban
Corporation, or Group Corporation organized under the laws of the State of Alaska in accordance with
the Alaska Native Claims Settlement Act, as amended (43 U.S.C. 1601, et seq.) and which is
considered a minority and economically disadvantaged concern under the criteria at 43 U.S.C.
1626(e)(1). This definition also includes ANC direct and indirect subsidiary corporations, joint
ventures, and partnerships that meet the requirements of 43 U.S.C. 1626(e)(2).
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Commercial item means a product or service that satisfies the definition of commercial item in section
2.101 of the Federal Acquisition Regulation.

Commercial plan means a subcontracting plan (including goals) that covers the offeror's fiscal year and
that applies to the entire production of commercial items sold by either the entire company or a portion
thereof (e.g., division, plant, or product line).

Electronic Subcontracting Reporting System (eSRS) means the Governmentwide, electronic, web-based
system for small business subcontracting program reporting. The eSRS is located at
http://www.esrs.gov.

Indian tribe means any Indian tribe, band, group, pueblo, or community, including native villages and
native groups (including corporations organized by Kenai, Juneau, Sitka, and Kodiak) as defined in the
Alaska Native Claims Settlement Act (43 U.S.C.A. 1601 et seq.), that is recognized by the Federal
Government as eligible for services from the Bureau of Indian Affairs in accordance with 25 U.S.C.
1452(c). This definition also includes Indian-owned economic enterprises that meet the requirements of
25 U.S.C. 1452(e).

Individual contract plan means a subcontracting plan that covers the entire contract period (including
option periods), applies to a specific contract, and has goals that are based on the offeror's planned
subcontracting in support of the specific contract, except that indirect costs incurred for common or
joint purposes may be allocated on a prorated basis to the contract.

Master plan means a subcontracting plan that contains all the required elements of an individual
contract plan, except goals, and may be incorporated into individual contract plans, provided the master
plan has been approved.

Subcontract means any agreement (other than one involving an employer-employee relationship)
entered into by a Federal Government prime Contractor or subcontractor calling for supplies or services
required for performance of the contract or subcontract.

(c) The offeror, upon request by the Contracting Officer, shall submit and negotiate a subcontracting
plan, where applicable, that separately addresses subcontracting with small business, veteran-owned
small business, service-disabled veteran-owned small business, HUBZone small business concerns,
small disadvantaged business, and women-owned small business concerns. If the offeror is submitting
an individual contract plan, the plan must separately address subcontracting with small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone small
business, small disadvantaged business, and women-owned small business concerns, with a separate
part for the basic contract and separate parts for each option (if any). The plan shall be included in and
made a part of the resultant contract. The subcontracting plan shall be negotiated within the time
specified by the Contracting Officer. Failure to submit and negotiate the subcontracting plan shall make
the offeror ineligible for award of a contract.

(d) The offeror's subcontracting plan shall include the following:

(1) Goals, expressed in terms of percentages of total planned subcontracting dollars, for the use of
small business, veteran-owned small business, service-disabled veteran-owned small business,
HUBZone small business, small disadvantaged business, and women-owned small business
concerns as subcontractors. The offeror shall include all subcontracts that contribute to contract
performance, and may include a proportionate share of products and services that are normally
allocated as indirect costs. In accordance with 43 U.S.C. 1626:

(2) A statement of#

(i) Total dollars planned to be subcontracted for an individual contract plan; or the
offeror's total projected sales, expressed in dollars, and the total value of projected
subcontracts to support the sales for a commercial plan;

(ii) Total dollars planned to be subcontracted to small business concerns (including ANC
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and Indian tribes);

(iii) Total dollars planned to be subcontracted to veteran-owned small business concerns;

(iv) Total dollars planned to be subcontracted to service-disabled veteran-owned small
business concerns;

(v) Total dollars planned to be subcontracted to HUBZone small business concerns;

(vi) Total dollars planned to be subcontracted to small disadvantaged business concerns
(including ANCs and Indian tribes); and

(vii) Total dollars planned to be subcontracted to women-owned small business concerns.

(3) A description of the principal types of supplies and services to be subcontracted, and an
identification of the types planned for subcontracting to#

(i) Small business concerns;

(ii) Veteran-owned small business concerns;

(iii) Service-disabled veteran-owned small business concerns;

(iv) HUBZone small business concerns;

(v) Small disadvantaged business concerns; and

(vi) Women-owned small business concerns.

(4) A description of the method used to develop the subcontracting goals in paragraph (d)(1) of
this clause.

(5) A description of the method used to identify potential sources for solicitation purposes (e.g.,
existing company source lists, the Central Contractor Registration database (CCR), veterans
service organizations, the National Minority Purchasing Council Vendor Information Service, the
Research and Information Division of the Minority Business Development Agency in the
Department of Commerce, or small, HUBZone, small disadvantaged, and women-owned small
business trade associations). A firm may rely on the information contained in CCR as an accurate
representation of a concern’s size and ownership characteristics for the purposes of maintaining a
small, veteran-owned small, service-disabled veteran-owned small, HUBZone small, small
disadvantaged, and women-owned small business source list. Use of CCR as its source list does
not relieve a firm of its responsibilities (e.g., outreach, assistance, counseling, or publicizing
subcontracting opportunities) in this clause.

(6) A statement as to whether or not the offeror included indirect costs in establishing
subcontracting goals, and a description of the method used to determine the proportionate share
of indirect costs to be incurred with#

(i) Small business concerns (including ANC and Indian tribes);

(ii) Veteran-owned small business concerns;

(iii) Service-disabled veteran-owned small business concerns;

(iv) HUBZone small business concerns;

(v) Small disadvantaged business concerns (including ANC and Indian tribes); and

(vi) Women-owned small business concerns.

(7) The name of the individual employed by the offeror who will administer the offeror's
subcontracting program, and a description of the duties of the individual.

(8) A description of the efforts the offeror will make to assure that small business, veteran-owned
small business, service-disabled veteran-owned small business, HUBZone small business, small
disadvantaged and women-owned small business concerns have an equitable opportunity to
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compete for subcontracts.

(9) Assurances that the offeror will include the clause of this contract entitled “Utilization of
Small Business Concerns” in all subcontracts that offer further subcontracting opportunities, and
that the offeror will require all subcontractors (except small business concerns) that receive
subcontracts in excess of $550,000 ($1,000,000 for construction of any public facility with further
subcontracting possibilities) to adopt a subcontracting plan that complies with the requirements of
this clause.

(10) Assurances that the offeror will#

(i) Cooperate in any studies or surveys as may be required;

(ii) Submit periodic reports so that the Government can determine the extent of
compliance by the offeror with the subcontracting plan;

(iii) Submit the Individual Subcontract Report (ISR) and/or the Summary Subcontract
Report (SSR), in accordance with paragraph (l) of this clause using the Electronic
Subcontracting Reporting System (eSRS) at http://www.esrs.gov. The reports shall
provide information on subcontract awards to small business concerns, veteran-owned
small business concerns, service-disabled veteran-owned small business concerns,
HUBZone small business concerns, small disadvantaged business concerns,
women-owned small business concerns, and Historically Black Colleges and Universities
and Minority Institutions. Reporting shall be in accordance with this clause, or as
provided in agency regulations;

(iv) Ensure that its subcontractors with subcontracting plans agree to submit the ISR
and/or the SSR using eSRS;

(v) Provide its prime contract number, its DUNS number, and the e-mail address of the
Government or Contractor official responsible for acknowledging or rejecting the reports,
to all first-tier subcontractors with subcontracting plans so they can enter this information
into the eSRS when submitting their reports; and

(vi) Require that each subcontractor with a subcontracting plan provide the prime contract
number, its own DUNS number, and the e-mail address of the Government or Contractor
official responsible for acknowledging or rejecting the reports, to its subcontractors with
subcontracting plans.

(11) A description of the types of records that will be maintained concerning procedures that have
been adopted to comply with the requirements and goals in the plan, including establishing source
lists; and a description of the offeror's efforts to locate small business, veteran-owned small
business, service-disabled veteran-owned small business, HUBZone small business, small
disadvantaged business, and women-owned small business concerns and award subcontracts to
them. The records shall include at least the following (on a plant-wide or company-wide basis,
unless otherwise indicated):

(i) Source lists (e.g., PRO-Net), guides, and other data that identify small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone
small business, small disadvantaged business, and women-owned small business
concerns.

(ii) Organizations contacted in an attempt to locate sources that are small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone
small business, small disadvantaged business, or women-owned small business concerns.

(iii) Records on each subcontract solicitation resulting in an award of more than
$100,000, indicating#
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(A) Whether small business concerns were solicited and, if not, why not;

(B) Whether veteran-owned small business concerns were solicited and, if not,
why not;

(C) Whether service-disabled veteran-owned small business concerns were
solicited and, if not, why not;

(D) Whether HUBZone small business concerns were solicited and, if not, why
not;

(E) Whether small disadvantaged business concerns were solicited and, if not,
why not;

(F) Whether women-owned small business concerns were solicited and, if not,
why not; and

(G) If applicable, the reason award was not made to a small business concern.

(iv) Records of any outreach efforts to contact#

(A) Trade associations;

(B) Business development organizations;

(C) Conferences and trade fairs to locate small, HUBZone small, small
disadvantaged, and women-owned small business sources; AND

(D) Veterans service organizations.

(v) Records of internal guidance and encouragement provided to buyers through#

(A) Workshops, seminars, training, etc.; and

(B) Monitoring performance to evaluate compliance with the program's
requirements.

(vi) On a contract-by-contract basis, records to support award data submitted by the
offeror to the Government, including the name, address, and business size of each
subcontractor. Contractors having commercial plans need not comply with this
requirement.

(e) In order to effectively implement this plan to the extent consistent with efficient contract
performance, the Contractor shall perform the following functions:

(1) Assist small business, veteran-owned small business, service-disabled veteran-owned small
business, HUBZone small business, small disadvantaged business, and women-owned small
business concerns by arranging solicitations, time for the preparation of bids, quantities,
specifications, and delivery schedules so as to facilitate the participation by such concerns. Where
the Contractor's lists of potential small business, veteran-owned small business, service-disabled
veteran-owned small business, HUBZone small business, small disadvantaged business, and
women-owned small business subcontractors are excessively long, reasonable effort shall be
made to give all such small business concerns an opportunity to compete over a period of time.

(2) Provide adequate and timely consideration of the potentialities of small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone small
business, small disadvantaged business, and women-owned small business concerns in all
“make-or-buy” decisions.

(3) Counsel and discuss subcontracting opportunities with representatives of small business,
veteran-owned small business, service-disabled veteran-owned small business, HUBZone small
business, small disadvantaged business, and women-owned small business firms.

(4) Confirm that a subcontractor representing itself as a HUBZone small business concern is
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identified as a certified HUBZone small business concern by accessing the Central Contractor
Registration (CCR) database or by contacting SBA.

(5) Provide notice to subcontractors concerning penalties and remedies for misrepresentations of
business status as small, veteran-owned small business, HUBZone small, small disadvantaged, or
women-owned small business for the purpose of obtaining a subcontract that is to be included as
part or all of a goal contained in the Contractor's subcontracting plan.

(f) A master plan on a plant or division-wide basis that contains all the elements required by paragraph
(d) of this clause, except goals, may be incorporated by reference as a part of the subcontracting plan
required of the offeror by this clause; provided#

(1) the master plan has been approved,

(2) the offeror ensures that the master plan is updated as necessary and provides copies of the
approved master plan, including evidence of its approval, to the Contracting Officer, and

(3) goals and any deviations from the master plan deemed necessary by the Contracting Officer to
satisfy the requirements of this contract are set forth in the individual subcontracting plan.

(g) A commercial plan is the preferred type of subcontracting plan for contractors furnishing
commercial items. The commercial plan shall relate to the offeror’s planned subcontracting generally,
for both commercial and Government business, rather than solely to the Government contract. Once the
Contractor’s commercial plan has been approved, the Government will not require another
subcontracting plan from the same Contractor while the plan remains in effect, as long as the product or
service being provided by the Contractor continues to meet the definition of a commercial item. A
Contractor with a commercial plan shall comply with the reporting requirements stated in paragraph
(d)(10) of this clause by submitting one SSR in eSRS for all contracts covered by its commercial plan.
This report shall be acknowledged or rejected in eSRS by the Contracting Officer who approved the
plan. This report shall be submitted within 30 days after the end of the Government’s fiscal year.

(h) Prior compliance of the offeror with other such subcontracting plans under previous contracts will
be considered by the Contracting Officer in determining the responsibility of the offeror for award of
the contract.

(i) A contract may have no more than one plan. When a modification meets the criteria in 19.702 for a
plan, or an option is exercised, the goals associated with the modification or option shall be added to
those in the existing subcontract plan.

(j) Subcontracting plans are not required from subcontractors when the prime contract contains the
clause at 52.212–5, Contract Terms and Conditions Required to Implement Statutes or Executive
Orders#Commercial Items, or when the subcontractor provides a commercial item subject to the clause
at 52.244–6, Subcontracts for Commercial Items, under a prime contract.

(k) The failure of the Contractor or subcontractor to comply in good faith with#

(1) the clause of this contract entitled “Utilization of Small Business Concerns,” or

(2) an approved plan required by this clause, shall be a material breach of the contract.

(l) The Contractor shall submit ISRs and SSRs using the web-based eSRS at http://www.esrs.gov.
Purchases from a corporation, company, or subdivision that is an affiliate of the prime Contractor or
subcontractor are not included in these reports. Subcontract award data reported by prime Contractors
and subcontractors shall be limited to awards made to their immediate next-tier subcontractors. Credit
cannot be taken for awards made to lower tier subcontractors, unless the Contractor or subcontractor
has been designated to receive a small business or small disadvantaged business credit from an ANC or
Indian tribe.
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(1) ISR. This report is not required for commercial plans. The report is required for each contract
containing an individual subcontract plan and shall be submitted to the Administrative
Contracting Officer (ACO) or Contracting Officer, if no ACO is assigned.

(i) The report shall be submitted semiannually during contract performance for the
periods ending March 31 and September 30. A report is also required for each contract
within 30 days of contract completion. Reports are due 30 days after the close of each
reporting period, unless otherwise directed by the Contracting Officer. Reports are
required when due, regardless of whether there has been any subcontracting activity since
the inception of the contract or the previous reporting period.

(ii) When a subcontracting plan contains separate goals for the basic contract and each
option, as prescribed by FAR 19.704(c), the dollar goal inserted on this report shall be the
sum of the base period through the current option; for example, for a report submitted
after the second option is exercised, the dollar goal would be the sum of the goals for the
basic contract, the first option, and the second option.

(iii) The authority to acknowledge receipt or reject the ISR resides#

(A) In the case of the prime Contractor, with the Contracting Officer; and (B) In
the case of a subcontract with a subcontracting plan, with the entity that awarded
the subcontract.

(2) SSR.

(i) Reports submitted under individual contract plans#

(A) This report encompasses all subcontracting under prime contracts and
subcontracts with the awarding agency, regardless of the dollar value of the
subcontracts.

(B) The report may be submitted on a corporate, company or subdivision (e.g.
plant or division operating as a separate profit center) basis, unless otherwise
directed by the agency.

(C) If a prime Contractor and/or subcontractor is performing work for more than
one executive agency, a separate report shall be submitted to each executive
agency covering only that agency’s contracts, provided at least one of that
agency’s contracts is over $550,000 (over $1,000,000 for construction of a public
facility) and contains a subcontracting plan. For DoD, a consolidated report shall
be submitted for all contracts awarded by military departments/ agencies and/or
subcontracts awarded by DoD prime Contractors. However, for construction and
related maintenance and repair, a separate report shall be submitted for each DoD
component.

(D) For DoD and NASA, the report shall be submitted semi-annually for the six
months ending March 31 and the twelve months ending September 30. For
civilian agencies, except NASA, it shall be submitted annually for the twelve
month period ending September 30. Reports are due 30 days after the close of
each reporting period.

(E) Subcontract awards that are related to work for more than one executive
agency shall be appropriately allocated.

(F) The authority to acknowledge or reject SSRs in eSRS, including SSRs
submitted by subcontractors with subcontracting plans, resides with the
Government agency awarding the prime contracts.
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(ii) Reports submitted under a commercial plan#

(A) The report shall include all subcontract awards under the commercial plan in
effect during the Government’s fiscal year.

(B) The report shall be submitted annually, within thirty days after the end of the
Government’s fiscal year.

(C) If a Contractor has a commercial plan and is performing work for more than
one executive agency, the Contractor shall specify the percentage of dollars
attributable to each agency from which contracts for commercial items were
received.

(D) The authority to acknowledge or reject SSRs for commercial plans resides
with the Contracting Officer who approved the commercial plan.

(iii) All reports submitted at the close of each fiscal year (both individual and commercial
plans) shall include a Year-End Supplementary Report for Small Disadvantaged
Businesses. The report shall include subcontract awards, in whole dollars, to small
disadvantaged business concerns by North American Industry Classification System
(NAICS) Industry Subsector. If the data are not available when the year-end SSR is
submitted, the prime Contractor and/or subcontractor shall submit the Year-End
Supplementary Report for Small Disadvantaged Businesses within 90 days of submitting
the year-end SSR. For a commercial plan, the Contractor may obtain from each of its
subcontractors a predominant NAICS Industry Subsector and report all awards to that
subcontractor under its predominant NAICS Industry Subsector.

52.222-1
52.222-1 NOTICE TO THE GOVERNMENT OF LABOR DISPUTES
(FEB 1997)

If the Contractor has knowledge that any actual or potential labor dispute is delaying or threatens to delay the
timely performance of this contract, the Contractor shall immediately give notice, including all relevant
information, to the Contracting Officer.

52.222-19
52.222-19 CHILD LABOR—COOPERATION WITH AUTHORITIES
AND REMEDIES (FEB 2008)

(a) Applicability. This clause does not apply to the extent that the Contractor is supplying end products
mined, produced, or manufactured in—

(1) Canada, and the anticipated value of the acquisition is $25,000 or more;

(2) Israel, and the anticipated value of the acquisition is $50,000 or more;

(3) Mexico, and the anticipated value of the acquisition is $67,826 or more; or

(4) Aruba, Austria, Belgium, Bulgaria, Denmark, Finland, France, Germany, Greece, Hong Kong,
Iceland, Ireland, Italy, Japan, Korea, Liechtenstein, Luxembourg, Netherlands, Norway, Portugal,
Romania, Singapore, Spain, Sweden, Switzerland, or the United Kingdom and the anticipated
value of the acquisition is $194,000 or more.

(b) Cooperation with Authorities. To enforce the laws prohibiting the manufacture or importation of
products mined, produced, or manufactured by forced or indentured child labor, authorized officials
may need to conduct investigations to determine whether forced or indentured child labor was used to
mine, produce, or manufacture any product furnished under this contract. If the solicitation includes the
provision 52.222-18, Certification Regarding Knowledge of Child Labor for Listed End Products, or
the equivalent at 52.212-3(i), the Contractor agrees to cooperate fully with authorized officials of the
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contracting agency, the Department of the Treasury, or the Department of Justice by providing
reasonable access to records, documents, persons, or premises upon reasonable request by the
authorized officials.

(c) Violations. The Government may impose remedies set forth in paragraph (d) for the following
violations:

(1) The Contractor has submitted a false certification regarding knowledge of the use of forced or
indentured child labor for listed end products.

(2) The Contractor has failed to cooperate, if required, in accordance with paragraph (b) of this
clause, with an investigation of the use of forced or indentured child labor by an Inspector
General, Attorney General, or the Secretary of the Treasury.

(3) The Contractor uses forced or indentured child labor in its mining, production, or
manufacturing processes.

(4) The Contractor has furnished under the contract end products or components that have been
mined, produced, or manufactured wholly or in part by forced or indentured child labor. (The
Government will not pursue remedies at paragraph (d)(2) or paragraph (d)(3) of this clause unless
sufficient evidence indicates that the Contractor knew of the violation.)

(d) Remedies.

(1) The Contracting Officer may terminate the contract.

(2) The suspending official may suspend the Contractor in accordance with procedures in FAR
Subpart 9.4.

(3) The debarring official may debar the Contractor for a period not to exceed 3 years in
accordance with the procedures in FAR Subpart 9.4

52.222-21
52.222-21 PROHIBITION OF SEGREGATED FACILITIES
(FEB 1999)

(a) Segregated facilities, as used in this clause, means any waiting rooms, work areas, rest rooms and
wash rooms, restaurants and other eating areas, time clocks, locker rooms and other storage or dressing
areas, parking lots, drinking fountains, recreation or entertainment areas, transportation, and housing
facilities provided for employees, that are segregated by explicit directive or are in fact segregated on
the basis of race, color, religion, sex, or national origin because of written or oral policies or employee
custom. The term does not include separate or single-user rest rooms or necessary dressing or sleeping
areas provided to assure privacy between the sexes.

(b) The Contractor agrees that it does not and will not maintain or provide for its employees any
segregated facilities at any of its establishments, and that it does not and will not permit its employees
to perform their services at any location under its control where segregated facilities are maintained.
The Contractor agrees that a breach of this clause is a violation of the Equal Opportunity clause in this
contract.

(c) The Contractor shall include this clause in every subcontract and purchase order that is subject to the
Equal Opportunity clause of this contract.

52.222-24
52.222-24 PREAWARD ON-SITE EQUAL OPPORTUNITY
COMPLIANCE REVIEW (FEB 1999)
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If a contract in the amount of $10 million or more will result from this solicitation, the prospective Contractor
and its known first-tier subcontractors with anticipated subcontracts of $10 million or more shall be subject to
a preaward compliance evaluation by the Office of Federal Contract Compliance Programs (OFCCP), unless,
within the preceding 24 months, OFCCP has conducted an evaluation and found the prospective Contractor
and subcontractors to be in compliance with Executive Order 11246.

52.222-26
52.222-26 EQUAL OPPORTUNITY (MAR 2007)

(a) Definition. “United States,” as used in this clause, means the 50 States, the District of Columbia,
Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wake
Island.

(b) (1) If, during any 12-month period (including the 12 months preceding the award of this
contract), the Contractor has been or is awarded nonexempt Federal contracts and/or subcontracts
that have an aggregate value in excess of $10,000, the Contractor shall comply with this clause,
except for work performed outside the United States by employees who were not recruited within
the United States. Upon request, the Contractor shall provide information necessary to determine
the applicability of this clause.

(2) If the Contractor is a religious corporation, association, educational institution, or society, the
requirements of this clause do not apply with respect to the employment of individuals of a
particular religion to perform work connected with the carrying on of the Contractor's activities
(41 CFR 60-1.5).

(c) (1) The Contractor shall not discriminate against any employee or applicant for employment
because of race, color, religion, sex, or national origin. However, it shall not be a violation of this
clause for the Contractor to extend a publicly announced preference in employment to Indians
living on or near an Indian reservation, in connection with employment opportunities on or near
an Indian reservation, as permitted by 41 CFR 60-1.5.

(2) The Contractor shall take affirmative action to ensure that applicants are employed, and that
employees are treated during employment, without regard to their race, color, religion, sex, or
national origin. This shall include, but not be limited to —(i) Employment;

(ii) Upgrading;

(iii) Demotion;

(iv) Transfer;

(v) Recruitment or recruitment advertising;

(vi) Layoff or termination;

(vii) Rates of pay or other forms of compensation; and

(viii) Selection for training, including apprenticeship.

(3) The Contractor shall post in conspicuous places available to employees and applicants for
employment the notices to be provided by the Contracting Officer that explain this clause.

(4) The Contractor shall, in all solicitations or advertisements for employees placed by or on
behalf of the Contractor, state that all qualified applicants will receive consideration for
employment without regard to race, color, religion, sex, or national origin.

(5) The Contractor shall send, to each labor union or representative of workers with which it has a
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collective bargaining agreement or other contract or understanding, the notice to be provided by
the Contracting Officer advising the labor union or workers' representative of the Contractor's
commitments under this clause, and post copies of the notice in conspicuous places available to
employees and applicants for employment.

(6) The Contractor shall comply with Executive Order 11246, as amended, and the rules,
regulations, and orders of the Secretary of Labor.

(7) The Contractor shall furnish to the contracting agency all information required by Executive
Order 11246, as amended, and by the rules, regulations, and orders of the Secretary of Labor. The
Contractor shall also file Standard Form 100 (EEO-1), or any successor form, as prescribed in 41
CFR part 60-1. Unless the Contractor has filed within the 12 months preceding the date of
contract award, the Contractor shall, within 30 days after contract award, apply to either the
regional Office of Federal Contract Compliance Programs (OFCCP) or the local office of the
Equal Employment Opportunity Commission for the necessary forms.

(8) The Contractor shall permit access to its premises, during normal business hours, by the
contracting agency or the OFCCP for the purpose of conducting on-site compliance evaluations
and complaint investigations. The Contractor shall permit the Government to inspect and copy
any books, accounts, records (including computerized records), and other material that may be
relevant to the matter under investigation and pertinent to compliance with Executive Order
11246, as amended, and rules and regulations that implement the Executive Order.

(9) If the OFCCP determines that the Contractor is not in compliance with this clause or any rule,
regulation, or order of the Secretary of Labor, this contract may be canceled, terminated, or
suspended in whole or in part and the Contractor may be declared ineligible for further
Government contracts, under the procedures authorized in Executive Order 11246, as amended.
In addition, sanctions may be imposed and remedies invoked against the Contractor as provided
in Executive Order 11246, as amended; in the rules, regulations, and orders of the Secretary of
Labor; or as otherwise provided by law.

(10) The Contractor shall include the terms and conditions of this clause in every subcontract or
purchase order that is not exempted by the rules, regulations, or orders of the Secretary of Labor
issued under Executive Order 11246, as amended, so that these terms and conditions will be
binding upon each subcontractor or vendor.

(11) The Contractor shall take such action with respect to any subcontract or purchase order as
the Contracting Officer may direct as a means of enforcing these terms and conditions, including
sanctions for noncompliance; provided, that if the Contractor becomes involved in, or is
threatened with, litigation with a subcontractor or vendor as a result of any direction, the
Contractor may request the United States to enter into the litigation to protect the interests of the
United States.

(d) Notwithstanding any other clause in this contract, disputes relative to this clause will be governed
by the procedures in 41 CFR 60-1.1.

52.222-3
52.222-3 CONVICT LABOR (JUN 2003)

(a) Except as provided in paragraph (b) of this clause, the Contractor shall not employ in the
performance of this contract any person undergoing a sentence of imprisonment imposed by any court
of a State, the District of Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa,
Guam, or the U.S. Virgin Islands.

(b) The Contractor is not prohibited from employing persons—

(1) On parole or probation to work at paid employment during the term of their sentence;
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(2) Who have been pardoned or who have served their terms; or

(3) Confined for violation of the laws of any of the States, the District of Columbia, Puerto Rico,
the Northern Mariana Islands, American Samoa, Guam, or the U.S. Virgin Islands who are
authorized to work at paid employment in the community under the laws of such jurisdiction, if—

(i) The worker is paid or is in an approved work training program on a voluntary basis;

(ii) Representatives of local union central bodies or similar labor union organizations
have been consulted;

(iii) Such paid employment will not result in the displacement of employed workers, or be
applied in skills, crafts, or trades in which there is a surplus of available gainful labor in
the locality, or impair existing contracts for services;

(iv) The rates of pay and other conditions of employment will not be less than those paid
or provided for work of a similar nature in the locality in which the work is being
performed; and

(v) The Attorney General of the United States has certified that the work-release laws or
regulations of the jurisdiction involved are in conformity with the requirements of
Executive Order 11755, as amended by Executive Orders 12608 and 12943.

52.222-35
52.222-35 EQUAL OPPORTUNITY FOR SPECIAL DISABLED
VETERANS, VETERANS OF THE VIETNAM ERA, AND OTHER
ELIGIBLE VETERANS (SEP 2006)

(a) Definitions. As used in this clause—

All employment openings means all positions except executive and top management, those
positions that will be filled from within the Contractor's organization, and positions lasting 3 days or
less. This term includes full-time employment, temporary employment of more than 3 days duration,
and part-time employment.

Executive and top management means any employee—

(1) Whose primary duty consists of the management of the enterprise in which the individual is
employed or of a customarily recognized department or subdivision thereof;

(2) Who customarily and regularly directs the work of two or more other employees;

(3) Who has the authority to hire or fire other employees or whose suggestions and
recommendations as to the hiring or firing and as to the advancement and promotion or any other
change of status of other employees will be given particular weight;

(4) Who customarily and regularly exercises discretionary powers; and

(5) Who does not devote more than 20 percent or, in the case of an employee of a retail or service
establishment, who does not devote more than 40 percent of total hours of work in the work week
to activities that are not directly and closely related to the performance of the work described in
paragraphs (1) through (4) of this definition. This paragraph (5) does not apply in the case of an
employee who is in sole charge of an establishment or a physically separated branch
establishment, or who owns at least a 20 percent interest in the enterprise in which the individual
is employed.

Other eligible veteran means any other veteran who served on active duty during a war or in a
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campaign or expedition for which a campaign badge has been authorized.

Positions that will be filled from within the Contractor’s organization means employment openings for
which the Contractor will give no consideration to persons outside the Contractor’s organization
(including any affiliates, subsidiaries, and parent companies) and includes any openings the Contractor
proposes to fill from regularly established “recall” lists. The exception does not apply to a particular
opening once an employer decides to consider applicants outside of its organization.

Qualified special disabled veteran means a special disabled veteran who satisfies the requisite skill,
experience, education, and other job-related requirements of the employment position such veteran
holds or desires, and who, with or without reasonable accommodation, can perform the essential
functions of such position.

Special disabled veteran means—

(1) A veteran who is entitled to compensation (or who but for the receipt of military retired pay
would be entitled to compensation) under laws administered by the Department of Veterans
Affairs for a disability—

(i) Rated at 30 percent or more; or

(ii) Rated at 10 or 20 percent in the case of a veteran who has been determined under 38
U.S.C. 3106 to have a serious employment handicap (i.e., a significant impairment of the
veteran’s ability to prepare for, obtain, or retain employment consistent with the veteran’s
abilities, aptitudes, and interests); or

(2) A person who was discharged or released from active duty because of a service-connected
disability.

Veteran of the Vietnam era means a person who—

(1) Served on active duty for a period of more than 180 days and was discharged or released from
active duty with other than a dishonorable discharge, if any part of such active duty occurred—

(i) In the Republic of Vietnam between February 28, 1961, and May 7, 1975; or

(ii) Between August 5, 1964, and May 7, 1975, in all other cases; or

(2) Was discharged or released from active duty for a service-connected disability if any part of
the active duty was performed—

(i) In the Republic of Vietnam between February 28, 1961, and May 7, 1975; or

(ii) Between August 5, 1964, and May 7, 1975, in all other cases.

(b) General.

(1) The Contractor shall not discriminate against the individual because the individual is a special
disabled veteran, a veteran of the Vietnam era, or other eligible veteran, regarding any position
for which the employee or applicant for employment is qualified. The Contractor shall take
affirmative action to employ, advance in employment, and otherwise treat qualified special
disabled veterans, veterans of the Vietnam era, and other eligible veterans without discrimination
based upon their disability or veterans’ status in all employment practices such as—

(i) Recruitment, advertising, and job application procedures;

(ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff,
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termination, right of return from layoff and rehiring;

(iii) Rate of pay or any other form of compensation and changes in compensation;

(iv) Job assignment, job classifications, organizational structures, position descriptions,
lines of progression, and seniority lists;

(v) Leaves of absence, sick leave, or any other leave;

(vi) Fringe benefits available by virtue of employment, whether or not administered by
the Contractor;

(vii) Selection and financial support for training, including apprenticeship, and on-the-job
training under 38 U.S.C. 3687, professional meetings, conferences, and other related
activities, and selection for leaves of absence to pursue training;

(viii) Activities sponsored by the Contractor including social or recreational programs;
and

(ix) Any other term, condition, or privilege of employment.

(2) The Contractor shall comply with the rules, regulations, and relevant orders of the Secretary
of Labor issued under the Vietnam Era Veterans’ Readjustment Assistance Act of 1972 (the Act),
as amended (38 U.S.C. 4211 and 4212).

(c) Listing openings.

(1) The Contractor shall immediately list all employment openings that exist at the time of the
execution of this contract and those which occur during the performance of this contract,
including those not generated by this contract, and including those occurring at an establishment
of the Contractor other than the one where the contract is being performed, but excluding those of
independently operated corporate affiliates, at an appropriate local public employment service
office of the State wherein the opening occurs. Listing employment openings with the U.S.
Department of Labor’s America’s Job Bank shall satisfy the requirement to list jobs with the local
employment service office.

(2) The Contractor shall make the listing of employment openings with the local employment
service office at least concurrently with using any other recruitment source or effort and shall
involve the normal obligations of placing a bona fide job order, including accepting referrals of
veterans and nonveterans. This listing of employment openings does not require hiring any
particular job applicant or hiring from any particular group of job applicants and is not intended
to relieve the Contractor from any requirements of Executive orders or regulations concerning
nondiscrimination in employment.

(3) Whenever the Contractor becomes contractually bound to the listing terms of this clause, it
shall advise the State public employment agency in each State where it has establishments of the
name and location of each hiring location in the State. As long as the Contractor is contractually
bound to these terms and has so advised the State agency, it need not advise the State agency of
subsequent contracts. The Contractor may advise the State agency when it is no longer bound by
this contract clause.

(d) Applicability. This clause does not apply to the listing of employment openings that occur and
are filled outside the 50 States, the District of Columbia, the Commonwealth of Puerto Rico, the
Commonwealth of the Northern Mariana Islands, American Samoa, Guam, the Virgin Islands of the
United States, and Wake Island.

(e) Postings.
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(1) The Contractor shall post employment notices in conspicuous places that are available to
employees and applicants for employment.

(2) The employment notices shall—

(i) State the rights of applicants and employees as well as the Contractor’s obligation
under the law to take affirmative action to employ and advance in employment qualified
employees and applicants who are special disabled veterans, veterans of the Vietnam era,
and other eligible veterans; and

(ii) Be in a form prescribed by the Deputy Assistant Secretary for Federal Contract
Compliance Programs, Department of Labor (Deputy Assistant Secretary of Labor), and
provided by or through the Contracting Officer.

(3) The Contractor shall ensure that applicants or employees who are special disabled veterans are
informed of the contents of the notice (e.g., the Contractor may have the notice read to a visually
disabled veterans, or may lower the posted notice so that it can be read by a person in a
wheelchair).

(4) The Contractor shall notify each labor union or representative of workers with which it has a
collective bargaining agreement, or other contract understanding, that the Contractor is bound by
the terms of the Act and is committed to take affirmative action to employ, and advance in
employment, qualified special disabled veterans, veterans of the Vietnam era, and other eligible
veterans.

(f) Noncompliance. If the Contractor does not comply with the requirements of this clause, the
Government may take appropriate actions under the rules, regulations, and relevant orders of the
Secretary of Labor issued pursuant to the Act.

(g) Subcontracts. The Contractor shall insert the terms of this clause in all subcontracts or purchase
orders of $100,000 or more unless exempted by rules, regulations, or orders of the Secretary of Labor.
The Contractor shall act as specified by the Deputy Assistant Secretary of Labor to enforce the terms,
including action for noncompliance.

52.222-36
52.222-36 AFFIRMATIVE ACTION FOR WORKERS WITH
DISABILITIES (JUN 1998)

(a) General.

(1) Regarding any position for which the employee or applicant for employment is qualified, the
Contractor shall not discriminate against any employee or applicant because of physical or mental
disability. The Contractor agrees to take affirmative action to employ, advance in employment,
and otherwise treat qualified individuals with disabilities without discrimination based upon their
physical or mental disability in all employment practices such as—

(i) Recruitment, advertising, and job application procedures;

(ii) Hiring, upgrading, promotion, award of tenure, demotion, transfer, layoff,
termination, right of return from layoff, and rehiring;

(iii) Rates of pay or any other form of compensation and changes in compensation;

(iv) Job assignments, job classifications, organizational structures, position descriptions,
lines of progression, and seniority lists;

(v) Leaves of absence, sick leave, or any other leave;
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(vi) Fringe benefits available by virtue of employment, whether or not administered by
the Contractor;

(vii) Selection and financial support for training, including apprenticeships, professional
meetings, conferences, and other related activities, and selection for leaves of absence to
pursue training;

(viii) Activities sponsored by the Contractor, including social or recreational programs;
and

(ix) Any other term, condition, or privilege of employment.

(2) The Contractor agrees to comply with the rules, regulations, and relevant orders of the
Secretary of Labor (Secretary) issued under the Rehabilitation Act of 1973 (29 U.S.C. 793) (the
Act), as amended.

(b) Postings.

(1) The Contractor agrees to post employment notices stating—

(i) The Contractor's obligation under the law to take affirmative action to employ and
advance in employment qualified individuals with disabilities; and

(ii) The rights of applicants and employees.

(2) These notices shall be posted in conspicuous places that are available to employees and
applicants for employment. The Contractor shall ensure that applicants and employees with
disabilities are informed of the contents of the notice (e.g., the Contractor may have the notice
read to a visually disabled individual, or may lower the posted notice so that it might be read by a
person in a wheelchair). The notices shall be in a form prescribed by the Deputy Assistant
Secretary for Federal Contract Compliance of the U.S. Department of Labor (Deputy Assistant
Secretary) and shall be provided by or through the Contracting Officer.

(3) The Contractor shall notify each labor union or representative of workers with which it has a
collective bargaining agreement or other contract understanding, that the Contractor is bound by
the terms of Section 503 of the Act and is committed to take affirmative action to employ, and
advance in employment, qualified individuals with physical or mental disabilities.

(c) Noncompliance. If the Contractor does not comply with the requirements of this clause, appropriate
actions may be taken under the rules, regulations, and relevant orders of the Secretary issued pursuant
to the Act.

(d) Subcontracts. The Contractor shall include the terms of this clause in every subcontract or purchase
order in excess of $10,000 unless exempted by rules, regulations, or orders of the Secretary. The
Contractor shall act as specified by the Deputy Assistant Secretary to enforce the terms, including
action for noncompliance.

52.222-37
52.222-37 EMPLOYMENT REPORTS ON SPECIAL DISABLED
VETERANS, VETERANS OF THE VIETNAM ERA, AND OTHER
ELIGIBLE VETERANS (SEP 2006)

(a) Unless the Contractor is a State or local government agency, the Contractor shall report at least
annually, as required by the Secretary of Labor, on --

(1) The number of special disabled veterans, the number of veterans of the Vietnam era, and other
eligible veterans in the workforce of the Contractor by job category and hiring location; and
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(2) The total number of new employees hired during the period covered by the report, and of the
total, the numbered of special disabled veterans, the number of veterans of the Vietnam era, and
the number of other eligible veterans; and

(3) The maximum number and the minimum number of employees of the Contractor during the
period covered by the report.

(b) The Contractor shall report the above items by completing the Form VETS-100, entitled "Federal
Contractor Veterans’ Employment Report (VETS-100 Report)."

(c) The Contractor shall submit VETS-100 Reports no later than September 30 of each year beginning
September 30, 1988.

(d) The employment activity report required by paragraph (a)(2) of this clause shall reflect total hires
during the most recent 12-month period as of the ending date selected for the employment profile report
required by paragraph (a)(1) of this clause. Contractors may select an ending date --

(1) As of the end of any pay period between July 1 and August 31 of the year the report is due; or

(2) As of December 31, if the Contractor has prior written approval from the Equal Employment
Opportunity Commission to do so for purposes of submitting the Employer Information Report
EEO-1 (Standard Form 100).

(e) The Contractor shall base the count of veterans reported according to paragraph (a) of this clause on
voluntary disclosure. Each Contractor subject to the reporting requirements at 38 U.S.C. 4212 shall
invite all special disabled veterans, veterans of the Vietnam era, and other eligible veterans who wish to
benefit under the affirmative action program at 38 U.S.C. 4212 to identify themselves to the Contractor.
The invitation shall state that --

(1) The information is voluntarily provided;

(2) The information will be kept confidential;

(3) Disclosure or refusal to provide the information will not subject the applicant or employee to any
adverse treatment; and

(4) The information will be used only in accordance with the regulations promulgated under 38 U.S.C.
4212.

(f) The Contractor shall insert the terms of this clause in all subcontracts or purchase orders of $100,000
or more unless exempted by rules, regulations, or orders of the Secretary of Labor.

52.222-39
52.222-39 NOTIFICATION OF EMPLOYEE RIGHTS
CONCERNING PAYMENT OF UNION DUES OR FEES (DEC 2004)

(a) Definition. As used in this clause—

United States means the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands,
American Samoa, Guam, the U.S. Virgin Islands, and Wake Island.

(b) Except as provided in paragraph (e) of this clause, during the term of this contract, the Contractor
shall post a notice, in the form of a poster, informing employees of their rights concerning union
membership and payment of union dues and fees, in conspicuous places in and about all its plants and
offices, including all places where notices to employees are customarily posted. The notice shall
include the following information (except that the information pertaining to National Labor Relations
Board shall not be included in notices posted in the plants or offices of carriers subject to the Railway
Labor Act, as amended (45 U.S.C. 151-188)).

Notice to Employees
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Under Federal law, employees cannot be required to join a union or maintain membership in a
union in order to retain their jobs. Under certain conditions, the law permits a union and an
employer to enter into a union-security agreement requiring employees to pay uniform periodic
dues and initiation fees. However, employees who are not union members can object to the use of
their payments for certain purposes and can only be required to pay their share of union costs
relating to collective bargaining, contract administration, and grievance adjustment.

If you do not want to pay that portion of dues or fees used to support activities not related to
collective bargaining, contract administration, or grievance adjustment, you are entitled to an
appropriate reduction in your payment. If you believe that you have been required to pay dues or
fees used in part to support activities not related to collective bargaining, contract administration,
or grievance adjustment, you may be entitled to a refund and to an appropriate reduction in future
payments.

For further information concerning your rights, you may wish to contact the National
Labor Relations Board (NLRB) either at one of its Regional offices or at the following address or
toll free number:

National Labor Relations Board
Division of Information
1099 14th Street, N. W.
Washington, DC 20570
1-866-667-6572
1-866-316-6572 (TTY)

To locate the nearest NLRB office, see NLRB’s website at
http://www.nlrb.gov.

(c) The Contractor shall comply with all provisions of Executive Order 13201 of February 17, 2001,
and related implementing regulations at 29 CFR part 470, and orders of the Secretary of Labor.

(d) In the event that the Contractor does not comply with any of the requirements set forth in
paragraphs (b), (c), or (g), the Secretary may direct that this contract be cancelled, terminated, or
suspended in whole or in part, and declare the Contractor ineligible for further Government contracts in
accordance with procedures at 29 CFR part 470, Subpart B—Compliance Evaluations, Complaint
Investigations and Enforcement Procedures. Such other sanctions or remedies may be imposed as are
provided by 29 CFR part 470, which implements Executive Order 13201, or as are otherwise provided
by law.

(e) The requirement to post the employee notice in paragraph (b) does not apply to—

(1) Contractors and subcontractors that employ fewer than 15 persons;

(2) Contractor establishments or construction work sites where no union has been formally
recognized by the Contractor or certified as the exclusive bargaining representative of the
Contractor’s employees;

(3) Contractor establishments or construction work sites located in a jurisdiction named in the
definition of the United States in which the law of that jurisdiction forbids enforcement of
union-security agreements;

(4) Contractor facilities where upon the written request of the Contractor, the Department of
Labor Deputy Assistant Secretary for Labor-Management Programs has waived the posting
requirements with respect to any of the Contractor’s facilities if the Deputy Assistant Secretary
finds that the Contractor has demonstrated that—

(i) The facility is in all respects separate and distinct from activities of the Contractor
related to the performance of a contract; and
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(ii) Such a waiver will not interfere with or impede the effectuation of the Executive
order; or

(5) Work outside the United States that does not involve the recruitment or employment of
workers within the United States.

(f) The Department of Labor publishes the official employee notice in two variations; one for
contractors covered by the Railway Labor Act and a second for all other contractors. The Contractor
shall—

(1) Obtain the required employee notice poster from the Division of Interpretations and
Standards, Office of Labor-Management Standards, U.S. Department of Labor, 200 Constitution
Avenue, NW, Room N-5605, Washington, DC 20210, or from any field office of the
Department’s Office of Labor-Management Standards or Office of Federal Contract Compliance
Programs;

(2) Download a copy of the poster from the Office of Labor-Management Standards website at
http://www.olms.dol.gov; or

(3) Reproduce and use exact duplicate copies of the Department of Labor’s official poster.

(g) The Contractor shall include the substance of this clause in every subcontract or purchase order that
exceeds the simplified acquisition threshold, entered into in connection with this contract, unless
exempted by the Department of Labor Deputy Assistant Secretary for Labor-Management Programs on
account of special circumstances in the national interest under authority of 29 CFR 470.3(c). For
indefinite quantity subcontracts, the Contractor shall include the substance of this clause if the value of
orders in any calendar year of the subcontract is expected to exceed the simplified acquisition threshold.
Pursuant to 29 CFR part 470, Subpart B—Compliance Evaluations, Complaint Investigations and
Enforcement Procedures, the Secretary of Labor may direct the Contractor to take such action in the
enforcement of these regulations, including the imposition of sanctions for noncompliance with respect
to any such subcontract or purchase order. If the Contractor becomes involved in litigation with a
subcontractor or vendor, or is threatened with such involvement, as a result of such direction, the
Contractor may request the United States, through the Secretary of Labor, to enter into such litigation to
protect the interests of the United States.

52.222-41
52.222-41 SERVICE CONTRACT ACT OF 1965 (NOV 2007)

(a) Definitions. As used in this clause–

Act means the Service Contract Act of 1965 (41 U.S.C. 351, et seq.).

Contractor when this clause is used in any subcontract, shall be deemed to refer to the subcontractor,
except in the term "Government Prime Contractor."

Service employee means any person engaged in the performance of this contract other than any person
employed in a bona fide executive, administrative, or professional capacity, as these terms are defined
in Part 541 of Title 29, Code of Federal Regulations, as revised. It includes all such persons regardless
of any contractual relationship that may be alleged to exist between a Contractor or subcontractor.

(b) Applicability. This contract is subject to the following provisions and to all other applicable
provisions of the Act and regulations of the Secretary of Labor (29 CFR Part 4). This clause does not
apply to contracts or subcontracts administratively exempted by the Secretary of Labor or exempted by
41 U.S.C. 356, as interpreted in subpart C of 29 CFR Part 4.

(c) Compensation. (1) Each service employee employed in the performance of this contract by the
Contractor or any subcontractor shall be paid not less than the minimum monetary wages and shall be

REGULATIONS INCORPORATED BY REFERENCE

Page: 31 of 87

GSA000234



furnished fringe benefits in accordance with the wages and fringe benefits determined by the Secretary
of Labor or authorized representative, as specified in any wage determination attached to this contract.

(2) (i) If a wage determination is attached to this contract, the Contractor shall classify
any class of service employee which is not listed herein and which is to be employed
under the contract (i.e., the work to be performed is not performed by any classification
listed in the wage determination), so as to provide a reasonable relationship (i.e.,
appropriate level of skill comparison) between such unlisted classifications and the
classifications listed in the wage determination. Such conformed class of employees shall
be paid the monetary wages and furnished the fringe benefits as are determined pursuant
to the procedures in this paragraph (c).

(ii) This conforming procedure shall be initiated by the Contractor prior to the
performance of contract work by the unlisted class of employee. The Contractor shall
submit Standard Form (SF) 1444, Request for Authorization of Additional Classification
and Rate, to the Contracting Officer no later than 30 days after the unlisted class of
employee performs any contract work. The Contracting Officer shall review the proposed
classification and rate and promptly submit the completed SF 1444 (which must include
information regarding the agreement or disagreement of the employees' authorized
representatives or the employees themselves together with the agency recommendation),
and all pertinent information to the Wage and Hour Division, Employment Standards
Administration, U.S. Department of Labor. The Wage and Hour Division will approve,
modify, or disapprove the action or render a final determination in the event of
disagreement within 30 days of receipt or will notify the Contracting Officer within 30
days of receipt that additional time is necessary.

(iii) The final determination of the conformance action by the Wage and Hour Division
shall be transmitted to the Contracting Officer who shall promptly notify the Contractor
of the action taken. Each affected employee shall be furnished by the Contractor with a
written copy of such determination or it shall be posted as a part of the wage
determination.

(iv) (A) The process of establishing wage and fringe benefit rates that bear a
reasonable relationship to those listed in a wage determination cannot be reduced
to any single formula. The approach used may vary from wage determination to
wage determination depending on the circumstances. Standard wage and salary
administration practices which rank various job classifications by pay grade
pursuant to point schemes or other job factors may, for example, be relied upon.
Guidance may also be obtained from the way different jobs are rated under
Federal pay systems (Federal Wage Board Pay System and the General Schedule)
or from other wage determinations issued in the same locality. Basic to the
establishment of any conformable wage rate(s) is the concept that a pay
relationship should be maintained between job classifications based on the skill
required and the duties performed.

(B) In the case of a contract modification, an exercise of an option or extension of
an existing contract, or in any other case where a Contractor succeeds a contract
under which the classification in question was previously conformed pursuant to
paragraph (c) of this clause, a new conformed wage rate and fringe benefits may
be assigned to the conformed classification by indexing (i.e., adjusting) the
previous conformed rate and fringe benefits by an amount equal to the average
(mean) percentage increase (or decrease, where appropriate) between the wages
and fringe benefits specified for all classifications to be used on the contract
which are listed in the current wage determination, and those specified for the
corresponding classifications in the previously applicable wage determination.
Where conforming actions are accomplished in accordance with this paragraph
prior to the performance of contract work by the unlisted class of employees, the
Contractor shall advise the Contracting Officer of the action taken but the other
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procedures in subdivision (c)(2)(ii) of this clause need not be followed.

(C) No employee engaged in performing work on this contract shall in any event
be paid less than the currently applicable minimum wage specified under section
6(a)(1) of the Fair Labor Standards Act of 1938, as amended.

(v) The wage rate and fringe benefits finally determined under this subparagraph (c)(2) of
this clause shall be paid to all employees performing in the classification from the first
day on which contract work is performed by them in the classification. Failure to pay the
unlisted employees the compensation agreed upon by the interested parties and/or finally
determined by the Wage and Hour Division retroactive to the date such class of
employees commenced contract work shall be a violation of the Act and this contract.

(vi) Upon discovery of failure to comply with subparagraphs (b)(2) of this clause, the
Wage and Hour Division shall make a final determination of conformed classification,
wage rate, and/or fringe benefits which shall be retroactive to the date such class or
classes of employees commenced contract work.

(3) Adjustment of Compensation. If the term of this contract is more than 1 year, the minimum
monetary wages and fringe benefits required to be paid or furnished thereunder to service
employees under the contract shall be subject to adjustment after 1 year and not less often than
once every 2 years, under wage determinations issued by the Wage and Hour Division.

(d) Obligation to Furnish Fringe Benefits. The Contractor or subcontractor may discharge the obligation
to furnish fringe benefits specified in the attachment or determined under subparagraph (c)(2) of this
clause by furnishing equivalent combinations of bona fide fringe benefits, or by making equivalent or
differential cash payments, only in accordance with Subpart D of 29 CFR Part 4.

(e) Minimum Wage. In the absence of a minimum wage attachment for this contract, neither the
Contractor nor any subcontractor under this contract shall pay any person performing work under this
contract (regardless of whether the person is a service employee) less than the minimum wage specified
by section 6(a)(1) of the Fair Labor Standards Act of 1938. Nothing in this clause shall relieve the
Contractor or any subcontractor of any other obligation under law or contract for payment of a higher
wage to any employee.

(f) Successor Contracts. If this contract succeeds a contract subject to the Act under which substantially
the same services were furnished in the same locality and service employees were paid wages and
fringe benefits provided for in a collective bargaining agreement, in the absence of the minimum wage
attachment for this contract setting forth such collectively bargained wage rates and fringe benefits,
neither the Contractor nor any subcontractor under this contract shall pay any service employee
performing any of the contract work (regardless of whether or not such employee was employed under
the predecessor contract), less than the wages and fringe benefits provided for in such collective
bargaining agreement to which such employee would have been entitled if employed under the
predecessor contract, including accrued wages and fringe benefits and any prospective increases in
wages and fringe benefits provided for under such agreement. No Contractor or subcontractor under
this contract may be relieved of the foregoing obligation unless the limitations of 29 CFR 4.1b(b) apply
or unless the Secretary of Labor or authorized representative finds, after a hearing as provided in 29
CFR 4.10 that the wages and/or fringe benefits provided for in such agreement are substantially at
variance with those which prevail for services of a character similar in the locality, or determines, as
provided in 29 CFR 4.11, that the collective bargaining agreement applicable to service employees
employed under the predecessor contract was not entered into as a result of arm's length negotiations.
Where it is found in accordance with the review procedures provided in 29 CFR 4.10 and/or 4.11 and
Parts 6 and 8 that some or all of the wages and/or fringe benefits contained in a predecessor
Contractor's collective bargaining agreement are substantially at variance with those which prevail for
services of a character similar in the locality, and/or that the collective bargaining agreement applicable
to service employees employed under the predecessor contract was not entered into as a result of arm's
length negotiations, the Department will issue a new or revised wage determination setting forth the
applicable wage rates and fringe benefits. Such determination shall be made part of the contract or
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subcontract, in accordance with the decision of the Administrator, the Administrative Law Judge, or the
Administrative Review Board, as the case may be, irrespective of whether such issuance occurs prior to
or after the award of a contract or subcontract. 53 Comp. Gen. 401 (1973). In the case of a wage
determination issued solely as a result of a finding of substantial variance, such determination shall be
effective as of the date of the final administrative decision.

(g) Notification to employees. The Contractor and any subcontractor under this contract shall notify
each service employee commencing work on this contract of the minimum monetary wage and any
fringe benefits required to be paid pursuant to this contract, or shall post the wage determination
attached to this contract. The poster provided by the Department of Labor (Publication WH 1313) shall
be posted in a prominent and accessible place at the worksite. Failure to comply with this requirement
is a violation of section 2(a)(4) of the Act and of this contract.

(h) Safe and Sanitary Working Conditions. The Contractor or subcontractor shall not permit any part of
the services called for by this contract to be performed in buildings or surroundings or under working
conditions provided by or under the control or supervision of the Contractor or subcontractor which are
unsanitary or hazardous or dangerous to the health or safety of the service employee. The Contractor or
subcontractor shall comply with the safety and health standards applied under 29 CFR Part 1925.

(i) Records. (1) The Contractor and each subcontractor performing work subject to the Act shall make
and maintain for 3 years from the completion of the work, and make them available for inspection and
transcription by authorized representatives of the Wage and Hour Division, Employment Standards
Administration, a record of the following:

(i) For each employee subject to the Act—

(A) Name and address and social security number;

(B) Correct work classification or classifications, rate or rates of monetary wages
paid and fringe benefits provided, rate or rates of payments in lieu of fringe
benefits, and total daily and weekly compensation;

(C) Daily and weekly hours worked by each employee; and

(D) Any deductions, rebates, or refunds from the total daily or weekly
compensation of each employee.

(ii) For those classes of service employees not included in any wage determination
attached to this contract, wage rates or fringe benefits determined by the interested parties
or by the Administrator or authorized representative under the terms of paragraph (c) of
this clause. A copy of the report required by subdivision (c)(2)(ii) of this clause will
fulfill this requirement.

(iii) Any list of the predecessor Contractor's employees which had been furnished to the
Contractor as prescribed by paragraph (n) of this clause.

(2) The Contractor shall also make available a copy of this contract for inspection or transcription
by authorized representatives of the Wage and Hour Division.

(3) Failure to make and maintain or to make available these records for inspection and
transcription shall be a violation of the regulations and this contract, and in the case of failure to
produce these records, the Contracting Officer, upon direction of the Department of Labor and
notification to the Contractor, shall take action to cause suspension of any further payment or
advance of funds until the violation ceases.

(4) The Contractor will permit authorized representatives of the Wage and Hour Division to
conduct interviews with employees at the worksite during normal working hours.
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(j) Pay Periods. The Contractor shall unconditionally pay to each employee subject to the Act all wages
due free and clear and without subsequent deduction (except as otherwise provided by law or
Regulations, 29 CFR Part 4), rebate, or kickback on any account. These payments shall be made no
later than one pay period following the end of the regular pay period in which the wages were earned or
accrued. A pay period under this Act may not be of any duration longer than semimonthly.

(k) Withholding of Payments and Termination of Contract. The Contracting Officer shall withhold or
cause to be withheld from the Government prime Contractor under this or any other Government
contract with the prime Contractor such sums as an appropriate official of the Department of Labor
requests or such sums as the Contracting Officer decides may be necessary to pay underpaid employees
employed by the Contractor or subcontractor. In the event of failure to pay any employees subject to the
Act all or part of the wages or fringe benefits due under the Act, the Contracting Officer may, after
authorization or by direction of the Department of Labor and written notification to the Contractor, take
action to cause suspension of any further payment or advance of funds until such violations have
ceased. Additionally, any failure to comply with the requirements of this clause may be grounds for
termination of the right to proceed with the contract work. In such event, the Government may either
enter into other contracts or arrangements for completion of the work, charging the Contractor in
default with any additional cost.

(l) Subcontracts. The Contractor agrees to insert this clause in all subcontracts subject to the Act.

(m) Collective Bargaining Agreements Applicable to Service Employees. If wages to be paid or fringe
benefits to be furnished any service employees employed by the Government prime Contractor or any
subcontractor under the contract are provided for in a collective bargaining agreement which is or will
be effective during any period in which the contract is being performed, the Government prime
Contractor shall report such fact to the Contracting Officer, together with full information as to the
application and accrual of such wages and fringe benefits, including any prospective increases, to
service employees engaged in work on the contract, and a copy of the collective bargaining agreement.
Such report shall be made upon commencing performance of the contract, in the case of collective
bargaining agreements effective at such time, and in the case of such agreements or provisions or
amendments thereof effective at a later time during the period of contract performance such agreements
shall be reported promptly after negotiation thereof.

(n) Seniority List. Not less than 10 days prior to completion of any contract being performed at a
Federal facility where service employees may be retained in the performance of the succeeding contract
and subject to a wage determination which contains vacation or other benefit provisions based upon
length of service with a Contractor (predecessor) or successor (29 CFR 4.173), the incumbent prime
Contractor shall furnish to the Contracting Officer a certified list of the names of all service employees
on the Contractor's or subcontractor's payroll during the last month of contract performance. Such list
shall also contain anniversary dates of employment on the contract either with the current or
predecessor Contractors of each such service employee. The Contracting Officer shall turn over such
list to the successor Contractor at the commencement of the succeeding contract.

(o) Ruling and Interpretations. Rulings and interpretations of the Act are contained in Regulations, 29
CFR Part 4.

(p) Contractor's Certification. (1) By entering into this contract, the Contractor (and officials thereof)
certifies that neither it (nor he or she) nor any person or firm who has a substantial interest in the
Contractor's firm is a person or firm ineligible to be awarded Government contracts by virtue of the
sanctions imposed under section 5 of the Act.

(2) No part of this contract shall be subcontracted to any person or firm ineligible for award of a
Government contract under section 5 of the Act.

(3) The penalty for making false statements is prescribed in the U.S. Criminal Code, 18 U.S.C.
1001.

(q) Variations, Tolerances, and Exemptions Involving Employment. Notwithstanding any of the

REGULATIONS INCORPORATED BY REFERENCE

Page: 35 of 87

GSA000238



provisions in paragraphs (b) through (o) of this clause, the following employees may be employed in
accordance with the following variations, tolerances, and exemptions, which the Secretary of Labor,
pursuant to section 4(b) of the Act prior to its amendment by Pub. L. 92-473, found to be necessary and
proper in the public interest or to avoid serious impairment of the conduct of Government business.

(1) Apprentices, student-learners, and workers whose earning capacity is impaired by age,
physical or mental deficiency or injury may be employed at wages lower than the minimum
wages otherwise required by section 2(a)(1) or 2(b)(1) of the Act without diminishing any fringe
benefits or cash payments in lieu thereof required under section 2(a)(2) of the Act, in accordance
with the conditions and procedures prescribed for the employment of apprentices,
student-learners, handicapped persons, and handicapped clients of sheltered workshops under
section 14 of the Fair Labor Standards Act of 1938, in the regulations issued by the Administrator
(29 CFR Parts 520, 521, 524, and 525).

(2) The Administrator will issue certificates under the Act for the employment of apprentices,
student-learners, handicapped persons, or handicapped clients of sheltered workshops not subject
to the Fair Labor Standards Act of 1938, or subject to different minimum rates of pay under the
two acts, authorizing appropriate rates of minimum wages (but without changing requirements
concerning fringe benefits or supplementary cash payments in lieu thereof), applying procedures
prescribed by the applicable regulations issued under the Fair Labor Standards Act of 1938 (29
CFR Parts 520, 521, 524, and 525).

(3) The Administrator will also withdraw, annul, or cancel such certificates in accordance with
the regulations in 29 CFR Parts 525 and 528.

(r) Apprentices. Apprentices will be permitted to work at less than the predetermined rate for the work
they perform when they are employed and individually registered in a bona fide apprenticeship program
registered with a State Apprenticeship Agency which is recognized by the U.S. Department of Labor, or
if no such recognized agency exists in a State, under a program registered with the Office of
Apprenticeship Training, Employer, and Labor Services (OATELS), U.S. Department of Labor. Any
employee who is not registered as an apprentice in an approved program shall be paid the wage rate and
fringe benefits contained in the applicable wage determination for the journeyman classification of
work actually performed. The wage rates paid apprentices shall not be less than the wage rate for their
level of progress set forth in the registered program, expressed as the appropriate percentage of the
journeyman's rate contained in the applicable wage determination. The allowable ratio of apprentices to
journeymen employed on the contract work in any craft classification shall not be greater than the ratio
permitted to the Contractor as to his entire work force under the registered program.

(s) Tips. An employee engaged in an occupation in which the employee customarily and regularly
receives more than $30 a month in tips may have the amount of these tips credited by the employer
against the minimum wage required by section 2(a)(1) or section 2(b)(1) of the Act, in accordance with
section 3(m) of the Fair Labor Standards Act and Regulations 29 CFR Part 531. However, the amount
of credit shall not exceed $1.34 per hour beginning January 1, 1981. To use this provision—

(1) The employer must inform tipped employees about this tip credit allowance before the credit
is utilized;

(2) The employees must be allowed to retain all tips (individually or through a pooling
arrangement and regardless of whether the employer elects to take a credit for tips received);

(3) The employer must be able to show by records that the employee receives at least the
applicable Service Contract Act minimum wage through the combination of direct wages and tip
credit;

(4) The use of such tip credit must have been permitted under any predecessor collective
bargaining agreement applicable by virtue of section 4(c) of the Act.

(t) Disputes Concerning Labor Standards. The U.S. Department of Labor has set forth in 29 CFR Parts
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4, 6, and 8 procedures for resolving disputes concerning labor standards requirements. Such disputes
shall be resolved in accordance with those procedures and not the Disputes clause of this contract.
Disputes within the meaning of this clause include disputes between the Contractor (or any of its
subcontractors) and the contracting agency, the U.S. Department of Labor, or the employees or their
representatives.

52.222-43
52.222-43 FAIR LABOR STANDARDS ACT AND SERVICE
CONTRACT ACT—PRICE ADJUSTMENT (MULTIPLE YEAR
AND OPTION CONTRACTS) (NOV 2006)

(a) This clause applies to both contracts subject to area prevailing wage determinations and contracts
subject to collective bargaining agreements.

(b) The Contractor warrants that the prices in this contract do not include any allowance for any
contingency to cover increased costs for which adjustment is provided under this clause.

(c) The wage determination, issued under the Service Contract Act of 1965, as amended,
(41 U.S.C. 351, et seq.), by the Administrator, Wage and Hour Division, Employment Standards
Administration, U.S. Department of Labor, current on the anniversary date of a multiple year contract
or the beginning of each renewal option period, shall apply to this contract. If no such determination
has been made applicable to this contract, then the Federal minimum wage as established by section
6(a)(1) of the Fair Labor Standards Act of 1938, as amended, (29 U.S.C. 206) current on the
anniversary date of a multiple year contract or the beginning of each renewal option period, shall apply
to this contract.

(d) The contract price or contract unit price labor rates will be adjusted to reflect the Contractor’s actual
increase or decrease in applicable wages and fringe benefits to the extent that the increase is made to
comply with or the decrease is voluntarily made by the Contractor as a result of:

(1) The Department of Labor wage determination applicable on the anniversary date of the
multiple year contract, or at the beginning of the renewal option period. For example, the prior
year wage determination required a minimum wage rate of $4.00 per hour. The Contractor chose
to pay $4.10. The new wage determination increases the minimum rate to $4.50 per hour. Even if
the Contractor voluntarily increases the rate to $4.75 per hour, the allowable price adjustment is
$.40 per hour;

(2) An increase or decrease wage determination otherwise applied to the contract by operation of
law; or

(3) An amendment to the Fair Labor Standards Act of 1938 that is enacted after award of this
contract, affects the minimum wage, and becomes applicable to this contract under law.

(e) Any adjustment will be limited to increases or decreases in wages and fringe benefits as described in
paragraph (d) of this clause, and the accompanying increases or decreases in social security and
unemployment taxes and workers’ compensation insurance, but shall not otherwise include any amount
for general and administrative costs, overhead, or profit.

(f) The Contractor shall notify the Contracting Officer of any increase claimed under this clause within
30 days after receiving a new wage determination unless this notification period is extended in writing
by the Contracting Officer. The Contractor shall promptly notify the Contracting Officer of any
decrease under this clause, but nothing in the clause shall preclude the Government from asserting a
claim within the period permitted by law. The notice shall contain a statement of the amount claimed
and any relevant supporting data, including payroll records, that the Contracting Officer may
reasonably require. Upon agreement of the parties, the contract price or contract unit price labor rates
shall be modified in writing. The Contractor shall continue performance pending agreement on or
determination of any such adjustment in its effective date.
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(g) The Contracting Officer or an authorized representative shall have access to and the right to
examine any directly pertinent books, documents, papers and records of the Contractor until the
expiration of 3 years after final payment under the contract.

52.222-46
52.222-46 EVALUATION OF COMPENSATION FOR
PROFESSIONAL EMPLOYEES (FEB 1993)

(a) Recompetition of service contracts may in some cases result in lowering the compensation (salaries
and fringe benefits) paid or furnished professional employees. This lowering can be detrimental in
obtaining the quality of professional services needed for adequate contract performance. It is therefore
in the Government's best interest that professional employees, as defined in 29 CFR 541, be properly
and fairly compensated. As part of their proposals, offerors will submit a total compensation plan
setting forth salaries and fringe benefits proposed for the professional employees who will work under
the contract. The Government will evaluate the plan to assure that it reflects a sound management
approach and understanding of the contract requirements. This evaluation will include an assessment of
the offeror's ability to provide uninterrupted high-quality work. The professional compensation
proposed will be considered in terms of its impact upon recruiting and retention, its realism, and its
consistency with a total plan for compensation. Supporting information will include data, such as
recognized national and regional compensation surveys and studies of professional, public and private
organizations, used in establishing the total compensation structure.

(b) The compensation levels proposed should reflect a clear understanding of work to be performed and
should indicate the capability of the proposed compensation structure to obtain and keep suitably
qualified personnel to meet mission objectives. The salary rates or ranges must take into account
differences in skills, the complexity of various disciplines, and professional job difficulty. Additionally,
proposals envisioning compensation levels lower than those of predecessor contractors for the same
work will be evaluated on the basis of maintaining program continuity, uninterrupted high-quality
work, and availability of required competent professional service employees. Offerors are cautioned
that lowered compensation for essentially the same professional work may indicate lack of sound
management judgment and lack of understanding of the requirement.

(c) The Government is concerned with the quality and stability of the work force to be employed on this
contract. Professional compensation that is unrealistically low or not in reasonable relationship to the
various job categories, since it may impair the Contractor's ability to attract and retain competent
professional service employees, may be viewed as evidence of failure to comprehend the complexity of
the contract requirements.

(d) Failure to comply with these provisions may constitute sufficient cause to justify rejection of a
proposal.

52.222-49
52.222-49 SERVICE CONTRACT ACT—PLACE OF
PERFORMANCE UNKNOWN (MAY 1989)

(a) This contract is subject to the Service Contract Act, and the place of performance was unknown
when the solicitation was issued. In addition to places or areas identified in wage determinations, if
any, attached to the solicitation, wage determinations have also been requested for the following: as
provided by the offeror (insert places or areas). The Contracting Officer will request wage
determinations for additional places or areas of performance if asked to do so in writing by 90 days
after receipt of offer. (insert time and date).

(b) Offerors who intend to perform in a place or area of performance for which a wage determination
has not been attached or requested may nevertheless submit bids or proposals. However, a wage
determination shall be requested and incorporated in the resultant contract retroactive to the date of
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contract award, and there shall be no adjustment in the contract price.

Note: Regulation 52.222-49
TO BE IDENTIFIED BY THE OFFEROR IF ATTACHMENT 13 DOES NOT CONTAIN
THE DESIRED LOCATION.

30 calendar days of the request

52.224-1
52.224-1 PRIVACY ACT NOTIFICATION (APR 1984)

The Contractor will be required to design, develop, or operate a system of records on individuals, to
accomplish an agency function subject to the Privacy Act of 1974, Public Law 93-579, December 31, 1974
(5 U.S.C. 552a) and applicable agency regulations. Violation of the Act may involve the imposition of
criminal penalties.

52.224-2
52.224-2 PRIVACY ACT (APR 1984)

(a) The Contractor agrees to—

(1) Comply with the Privacy Act of 1974 (the Act) and the agency rules and regulations issued
under the Act in the design, development, or operation of any system of records on individuals to
accomplish an agency function when the contract specifically identifies—

(i) The systems of records; and

(ii) The design, development, or operation work that the Contractor is to perform;

(2) Include the Privacy Act notification contained in this contract in every solicitation and
resulting subcontract and in every subcontract awarded without a solicitation, when the work
statement in the proposed subcontract requires the redesign, development, or operation of a
system of records on individuals that is subject to the Act; and

(3) Include this clause, including this subparagraph (3), in all subcontracts awarded under this
contract which requires the design, development, or operation of such a system of records.

(b) In the event of violations of the Act, a civil action may be brought against the agency involved when
the violation concerns the design, development, or operation of a system of records on individuals to
accomplish an agency function, and criminal penalties may be imposed upon the officers or employees
of the agency when the violation concerns the operation of a system of records on individuals to
accomplish an agency function. For purposes of the Act, when the contract is for the operation of a
system of records on individuals to accomplish an agency function, the Contractor is considered to be
an employee of the agency.

(c) (1) "Operation of a system of records," as used in this clause, means performance of any of
the activities associated with maintaining the system of records, including the collection, use, and
dissemination of records.

(2) "Record," as used in this clause, means any item, collection, or grouping of information about
an individual that is maintained by an agency, including, but not limited to, education, financial
transactions, medical history, and criminal or employment history and that contains the person's
name, or the identifying number, symbol, or other identifying particular assigned to the
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individual, such as a fingerprint or voiceprint or a photograph.

(3) "System of records on individuals," as used in this clause, means a group of any records under
the control of any agency from which information is retrieved by the name of the individual or by
some identifying number, symbol, or other identifying particular assigned to the individual.

52.225-13
52.225-13 RESTRICTIONS ON CERTAIN FOREIGN PURCHASES
(JUN 2008)

(a) Except as authorized by the Office of Foreign Assets Control (OFAC) in the Department of the
Treasury, the Contractor shall not acquire, for use in the performance of this contract, any supplies or
services if any proclamation, Executive order, or statute administered by OFAC, or if OFAC’s
implementing regulations at 31 CFR chapter V, would prohibit such a transaction by a person subject to
the jurisdiction of the United States.

(b) Except as authorized by OFAC, most transactions involving Cuba, Iran, and Sudan are prohibited,
as are most imports from Burma or North Korea, into the United States or its outlying areas. Lists of
entities and individuals subject to economic sanctions are included in OFAC’s List of Specially
Designated Nationals and Blocked Persons at http://www.treas.gov/offices/enforcement/ofac/sdn. More
information about these restrictions, as well as updates, is available in the OFAC’s regulations at 31
CFR chapter V and/or on OFAC’s Web site at http://www.treas.gov/offices/enforcement/ofac.

(c) The Contractor shall insert this clause, including this paragraph (c), in all subcontracts.

52.225-5
52.225-5 TRADE AGREEMENTS (NOV 2007)

(a) Definitions. As used in this clause.

Designated country means any of the following countries:

(1) A World Trade Organization Government Procurement Agreement country (Aruba, Austria,
Belgium, Bulgaria, Canada, Cyprus, Czech Republic, Denmark, Estonia, Finland, France,
Germany, Greece, Hong Kong, Hungary, Iceland, Ireland, Israel, Italy, Japan, Korea (Republic
of), Latvia, Liechtenstein, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland,
Portugal, Romania, Singapore, Slovak Republic, Slovenia, Spain, Sweden, Switzerland, or United
Kingdom);

(2) A Free Trade Agreement country (Australia, Bahrain, Canada, Chile, Dominican Republic, El
Salvador, Guatemala, Honduras, Mexico, Morocco, Nicaragua, or Singapore);

(3) A least developed country (Afghanistan, Angola, Bangladesh, Benin, Bhutan, Burkina Faso,
Burundi, Cambodia, Cape Verde, Central African Republic, Chad, Comoros, Democratic
Republic of Congo, Djibouti, East Timor, Equatorial Guinea, Eritrea, Ethiopia, Gambia, Guinea,
Guinea-Bissau, Haiti, Kiribati, Laos, Lesotho, Madagascar, Malawi, Maldives, Mali, Mauritania,
Mozambique, Nepal, Niger, Rwanda, Samoa, Sao Tome and Principe, Senegal, Sierra Leone,
Solomon Islands, Somalia, Tanzania, Togo, Tuvalu, Uganda, Vanuatu, Yemen, or Zambia); or

(4) A Caribbean Basin country (Antigua and Barbuda, Aruba, Bahamas, Barbados, Belize, British
Virgin Islands, Costa Rica, Dominica, Grenada, Guyana, Haiti, Jamaica, Montserrat, Netherlands
Antilles, St. Kitts and Nevis, St. Lucia, St. Vincent and the Grenadines, or Trinidad and Tobago).

Designated country end product means a WTO GPA country end product, an FTA country end product,
a least developed country end product, or a Caribbean Basin country end product.
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(1) Means an article that—

(i) (A) Is wholly the growth, product, or manufacture of a Caribbean Basin country; or

(B) In the case of an article that consists in whole or in part of materials from
another country, has been substantially transformed in a Caribbean Basin
country into a new and different article of commerce with a name, character, or
use distinct from that of the article or articles from which it was transformed;
and

(ii) Is not excluded from duty-free treatment for Caribbean countries under 19 U.S.C.
2703(b).

(A) For this reason, the following articles are not Caribbean Basin country end products:

(1) Tuna, prepared or preserved in any manner in airtight containers;

(2) Petroleum, or any product derived from petroleum;

(3) Watches and watch parts (including cases, bracelets, and straps) of
whatever type including, but not limited to, mechanical, quartz digital, or
quartz analog, if such watches or watch parts contain any material that is the
product of any country to which the Harmonized Tariff Schedule of the
United States (HTSUS) column 2 rates of duty apply (i.e., Afghanistan,
Cuba, Laos, North Korea, and Vietnam); and

(4) Certain of the following: textiles and apparel articles; footwear, handbags,
luggage, flat goods, work gloves, and leather wearing apparel; or
handloomed, handmade, and folklore articles;

(B) Access to the HTSUS to determine duty-free status of articles of these types
is available at http://www.usitc.gov/tata/hts/. In particular, see the following:

(1) General Note 3(c), Products Eligible for Special Tariff treatment.

(2) General Note 17, Products of Countries Designated as Beneficiary
Countries under the United States—Caribbean Basin Trade Partnership Act
of 2000.

(3) Section XXII, Chapter 98, Subchapter II, Articles Exported and Returned,
Advanced or Improved Abroad, U.S. Note 7(b).

(4) Section XXII, Chapter 98, Subchapter XX, Goods Elig ble for Special Tariff
Benefits under the United States—Caribbean Basin Trade Partnership Act;
and

(2) Refers to a product offered for purchase under a supply contract, but for purposes of
calculating the value of the acquisition, includes services (except transportation services)
incidental to the article, provided that the value of those incidental services does not exceed that
of the article itself.

Designated country end product means an article that—

(1) Is wholly the growth, product, or manufacture of a designated country; or

(2) In the case of an article that consists in whole or in part of materials from another country, has
been substantially transformed in a designated country into a new and different article of
commerce with a name, character, or use distinct from that of the article or articles from which it
was transformed. The term refers to a product offered for purchase under a supply contract, but
for purposes of calculating the value of the end product includes services, (except transportation
services) incidental to the article, provided that the value of those incidental services does not
exceed that of the article itself.
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Free Trade Agreement country end product means an article that—

(1) Is wholly the growth, product, or manufacture of a Free Trade Agreement (FTA) country; or

(2) In the case of an article that consists in whole or in part of materials from another country, has
been substantially transformed in an FTA country into a new and different article of commerce
with a name, character, or use distinct from that of the article or articles from which it was
transformed. The term refers to a product offered for purchase under a supply contract, but for
purposes of calculating the value of the end product includes services (except transportation
services) incidental to the article, provided that the value of those incidental services does not
exceed that of the article itself.

Least developed country end product means an article that—

(1) Is wholly the growth, product, or manufacture of a least developed country; or

(2) In the case of an article that consists in whole or in part of materials from another country, has
been substantially transformed in a least developed country into a new and different article of
commerce with a name, character, or use distinct from that of the article or articles from which it
was transformed. The term refers to a product offered for purchase under a supply contract, but
for purposes of calculating the value of the end product, includes services (except transportation
services) incidental to the article, provided that the value of those incidental services does not
exceed that of the article itself.

WTO GPA country end product means an article that—

(1) Is wholly the growth, product, or manufacture of a WTO GPA country; or

(2) In the case of an article that consists in whole or in part of materials from another country, has
been substantially transformed in a WTO GPA country into a new and different article of
commerce with a name, character, or use distinct from that of the article or articles from which it
was transformed. The term refers to a product offered for purchase under a supply contract, but
for purposes of calculating the value of the end product includes services, (except transportation
services) incidental to the article, provided that the value of those incidental services does not
exceed that of the article itself.

End product means those articles, materials, and supplies to be acquired under the contract for
public use.

United States means the 50 States, the District of Columbia, and outlying areas.

U.S.-made end product means an article that is mined, produced, or manufactured in the United States
or that is substantially transformed in the United States into a new and different article of commerce
with a name, character, or use distinct from that of the article or articles from which it was transformed.

(b) Delivery of end products. The Contracting Officer has determined that the WTO GPA and FTAs
apply to this acquisition. Unless otherwise specified, these trade agreements apply to all items in the
Schedule. The Contractor shall deliver under this contract only U.S.-made or designated country end
products except to the extent that, in its offer, it specified delivery of other end products in the provision
entitled “Trade Agreements Certificate.”

(c) United States law will apply to resolve any claim of breach of this contract.

52.227-14
52.227-14 RIGHTS IN DATA--GENERAL (DEC 2007)

(a) Definitions. As used in this clause--
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Computer database or database means a collection of recorded information in a form capable of, and for
the purpose of, being stored in, processed, and operated on by a computer. The term does not include
computer software.

Computer software--

(1) Means

(i) Computer programs that comprise a series of instructions, rules, routines, or
statements, regardless of the media in which recorded, that allow or cause a computer to
perform a specific operation or series of operations; and

(ii) Recorded information comprising source code listings, design details, algorithms,
processes, flow charts, formulas, and related material that would enable the computer
program to be produced, created, or compiled.

(2) Does not include computer databases or computer software documentation.

Computer software documentation means owner's manuals, user's manuals, installation instructions,
operating instructions, and other similar items, regardless of storage medium, that explain the
capabilities of the computer software or provide instructions for using the software.

Data means recorded information, regardless of form or the media on which it may be recorded. The
term includes technical data and computer software. The term does not include information incidental
to contract administration, such as financial, administrative, cost or pricing, or management
information.

Form, fit, and function data means data relating to items, components, or processes that are sufficient to
enable physical and functional interchangeability, and data identifying source, size, configuration,
mating and attachment characteristics, functional characteristics, and performance requirements. For
computer software it means data identifying source, functional characteristics, and performance
requirements but specifically excludes the source code, algorithms, processes, formulas, and flow charts
of the software.

Limited rights means the rights of the Government in limited rights data as set forth in the Limited
Rights Notice of paragraph (g)(3) if included in this clause.

Limited rights data means data, other than computer software, that embody trade secrets or are
commercial or financial and confidential or privileged, to the extent that such data pertain to items,
components, or processes developed at private expense, including minor modifications.

Restricted computer software means computer software developed at private expense and that is a trade
secret, is commercial or financial and confidential or privileged, or is copyrighted computer software,
including minor modifications of the computer software.

Restricted rights, as used in this clause, means the rights of the Government in restricted computer
software, as set forth in a Restricted Rights Notice of paragraph (g) if included in this clause, or as
otherwise may be provided in a collateral agreement incorporated in and made part of this contract,
including minor modifications of such computer software.

Technical data, means recorded information (regardless of the form or method of the recording) of a
scientific or technical nature (including computer databases and computer software documentation).
This term does not include computer software or financial, administrative, cost or pricing, or
management data or other information incidental to contract administration. The term includes recorded
information of a scientific or technical nature that is included in computer databases (See 41 U.S.C.
403(8)).

Unlimited rights means the rights of the Government to use, disclose, reproduce, prepare derivative
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works, distribute copies to the public, and perform publicly and display publicly, in any manner and for
any purpose, and to have or permit others to do so.

(b) Allocation of rights.

(1) Except as provided in paragraph (c) of this clause, the Government shall have unlimited rights
in--

(i) Data first produced in the performance of this contract;

(ii) Form, fit, and function data delivered under this contract;

(iii) Data delivered under this contract (except for restricted computer software) that
constitute manuals or instructional and training material for installation, operation, or
routine maintenance and repair of items, components, or processes delivered or furnished
for use under this contract; and

(iv) All other data delivered under this contract unless provided otherwise for limited
rights data or restricted computer software in accordance with paragraph (g) of this
clause.

(2) The Contractor shall have the right to--

(i) Assert copyright in data first produced in the performance of this contract to the extent
provided in paragraph (c)(1) of this clause;

(ii) Use, release to others, reproduce, distribute, or publish any data first produced or
specifically used by the Contractor in the performance of this contract, unless provided
otherwise in paragraph (d) of this clause;

(iii) Substantiate the use of, add, or correct limited rights, restricted rights, or copyright
notices and to take other appropriate action, in accordance with paragraphs (e) and (f) of
this clause; and

(iv) Protect from unauthorized disclosure and use those data that are limited rights data or
restricted computer software to the extent provided in paragraph (g) of this clause.

(c) Copyright--

(1) Data first produced in the performance of this contract.

(i) Unless provided otherwise in paragraph (d) of this clause, the Contractor may, without
prior approval of the Contracting Officer, assert copyright in scientific and technical
articles based on or containing data first produced in the performance of this contract and
published in academic, technical or professional journals, symposia proceedings, or
similar works. The prior, express written permission of the Contracting Officer is
required to assert copyright in all other data first produced in the performance of this
contract.

(ii) When authorized to assert copyright to the data, the Contractor shall affix the
applicable copyright notices of 17 U.S.C. 401 or 402, and an acknowledgment of
Government sponsorship (including contract number).

(iii) For data other than computer software, the Contractor grants to the Government, and
others acting on its behalf, a paid-up, nonexclusive, irrevocable, worldwide license in
such copyrighted data to reproduce, prepare derivative works, distribute copies to the
public, and perform publicly and display publicly by or on behalf of the Government. For
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computer software, the Contractor grants to the Government, and others acting on its
behalf, a paid-up, nonexclusive, irrevocable, worldwide license in such copyrighted
computer software to reproduce, prepare derivative works, and perform publicly and
display publicly (but not to distribute copies to the public) by or on behalf of the
Government.

(2) Data not first produced in the performance of this contract. The Contractor shall not, without
the prior written permission of the Contracting Officer, incorporate in data delivered under this
contract any data not first produced in the performance of this contract unless the Contractor--

(i) Identifies the data; and

(ii) Grants to the Government, or acquires on its behalf, a license of the same scope as set
forth in paragraph (c)(1) of this clause or, if such data are restricted computer software,
the Government shall acquire a copyright license as set forth in paragraph (g)(4) of this
clause (if included in this contract) or as otherwise provided in a collateral agreement
incorporated in or made part of this contract.

(3) Removal of copyright notices. The Government will not remove any authorized copyright
notices placed on data pursuant to this paragraph (c), and will include such notices on all
reproductions of the data.

(d) Release, publication, and use of data. The Contractor shall have the right to use, release to others,
reproduce, distribute, or publish any data first produced or specifically used by the Contractor in the
performance of this contract, except--

(1) As prohibited by Federal law or regulation (e.g., export control or national security laws or
regulations);

(2) As expressly set forth in this contract; or

(3) If the Contractor receives or is given access to data necessary for the performance of this
contract that contain restrictive markings, the Contractor shall treat the data in accordance with
such markings unless specifically authorized otherwise in writing by the Contracting Officer.

(e) Unauthorized marking of data.

(1) Notwithstanding any other provisions of this contract concerning inspection or acceptance, if
any data delivered under this contract are marked with the notices specified in paragraph (g) (3)
or (g) (4) if included in this clause, and use of the notices is not authorized by this clause, or if the
data bears any other restrictive or limiting markings not authorized by this contract, the
Contracting Officer may at any time either return the data to the Contractor, or cancel or ignore
the markings. However, pursuant to 41 U.S.C. 253d, the following procedures shall apply prior to
canceling or ignoring the markings.

(i) The Contracting Officer will make written inquiry to the Contractor affording the
Contractor 60 days from receipt of the inquiry to provide written justification to
substantiate the propriety of the markings;

(ii) If the Contractor fails to respond or fails to provide written justification to substantiate
the propriety of the markings within the 60-day period (or a longer time approved in
writing by the Contracting Officer for good cause shown), the Government shall have the
right to cancel or ignore the markings at any time after said period and the data will no
longer be made subject to any disclosure prohibitions.

(iii) If the Contractor provides written justification to substantiate the propriety of the
markings within the period set in paragraph (e)(1)(i) of this clause, the Contracting
Officer will consider such written justification and determine whether or not the markings
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are to be cancelled or ignored. If the Contracting Officer determines that the markings are
authorized, the Contractor will be so notified in writing. If the Contracting Officer
determines, with concurrence of the head of the contracting activity, that the markings are
not authorized, the Contracting Officer will furnish the Contractor a written
determination, which determination will become the final agency decision regarding the
appropriateness of the markings unless the Contractor files suit in a court of competent
jurisdiction within 90 days of receipt of the Contracting Officer's decision. The
Government will continue to abide by the markings under this paragraph (e)(1)(iii) until
final resolution of the matter either by the Contracting Officer's determination becoming
final (in which instance the Government will thereafter have the right to cancel or ignore
the markings at any time and the data will no longer be made subject to any disclosure
prohibitions), or by final disposition of the matter by court decision if suit is filed.

(2) The time limits in the procedures set forth in paragraph (e)(1) of this clause may be modified
in accordance with agency regulations implementing the Freedom of Information Act (5 U.S.C.
552) if necessary to respond to a request thereunder.

(3) Except to the extent the Government's action occurs as the result of final disposition of the
matter by a court of competent jurisdiction, the Contractor is not precluded by paragraph (e) of
the clause from bringing a claim, in accordance with the Disputes clause of this contract, that may
arise as the result of the Government removing or ignoring authorized markings on data delivered
under this contract.

(f) Omitted or incorrect markings.

(1) Data delivered to the Government without any restrictive markings shall be deemed to have
been furnished with unlimited rights. The Government is not liable for the disclosure, use, or
reproduction of such data.

(2) If the unmarked data has not been disclosed without restriction outside the Government, the
Contractor may request, within 6 months (or a longer time approved by the Contracting Officer in
writing for good cause shown) after delivery of the data, permission to have authorized notices
placed on the data at the Contractor's expense. The Contracting Officer may agree to do so if the
Contractor--

(i) Identifies the data to which the omitted notice is to be applied;

(ii) Demonstrates that the omission of the notice was inadvertent;

(iii) Establishes that the proposed notice is authorized; and

(iv) Acknowledges that the Government has no liability for the disclosure, use, or
reproduction of any data made prior to the addition of the notice or resulting from the
omission of the notice.

(3) If data has been marked with an incorrect notice, the Contracting Officer may--

(i) Permit correction of the notice at the Contractor's expense if the Contractor identifies
the data and demonstrates that the correct notice is authorized; or

(ii) Correct any incorrect notices.

(g) Protection of limited rights data and restricted computer software.

(1) The Contractor may withhold from delivery qualifying limited rights data or restricted
computer software that are not data identified in paragraphs (b)(1)(i), (ii), and (iii) of this clause.
As a condition to this withholding, the Contractor shall--
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(i) Identify the data being withheld; and

(ii) Furnish form, fit, and function data instead.

(2) Limited rights data that are formatted as a computer database for delivery to the Government
shall be treated as limited rights data and not restricted computer software.

(3) [Reserved]

(h) Subcontracting. The Contractor shall obtain from its subcontractors all data and rights therein
necessary to fulfill the Contractor's obligations to the Government under this contract. If a
subcontractor refuses to accept terms affording the Government those rights, the Contractor shall
promptly notify the Contracting Officer of the refusal and shall not proceed with the subcontract award
without authorization in writing from the Contracting Officer.

(i) Relationship to patents or other rights. Nothing contained in this clause shall imply a license to the
Government under any patent or be construed as affecting the scope of any license or other right
otherwise granted to the Government.

52.227-19
52.227-19 COMMERCIAL COMPUTER SOFTWARE LICENSE
(DEC 2007)

(a) Notwithstanding any contrary provisions contained in the Contractor's standard commercial license
or lease agreement, the Contractor agrees that the Government will have the rights that are set forth in
paragraph (b) of this clause to use, duplicate or disclose any commercial computer software delivered
under this contract. The terms and provisions of this contract shall comply with Federal laws and the
Federal Acquisition Regulation.

(b) (1) The commercial computer software delivered under this contract may not be used,
reproduced, or disclosed by the Government except as provided in paragraph (b)(2) of this clause
or as expressly stated otherwise in this contract.

(2) The commercial computer software may be--

(i) Used or copied for use with the computer(s) for which it was acquired, including use at
any Government installation to which the computer(s) may be transferred;

(ii) Used or copied for use with a backup computer if any computer for which it was
acquired is inoperative;

(iii) Reproduced for safekeeping (archives) or backup purposes;

(iv) Modified, adapted, or combined with other computer software, provided that the
modified, adapted, or combined portions of the derivative software incorporating any of
the delivered, commercial computer software shall be subject to same restrictions set
forth in this contract;

(v) Disclosed to and reproduced for use by support service Contractors or their
subcontractors, subject to the same restrictions set forth in this contract; and

(vi) Used or copied for use with a replacement computer.

(3) If the commercial computer software is otherwise available without disclosure restrictions, the
Contractor licenses it to the Government without disclosure restrictions.
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(c) The Contractor shall affix a notice substantially as follows to any commercial computer software
delivered under this contract:

Notice--Notwithstanding any other lease or license agreement that may pertain to, or accompany
the delivery of, this computer software, the rights of the Government regarding its use,
reproduction and disclosure are as set forth in Government Contract No. TBD.

Note: Regulation 52.227-19
TBD

52.229-1
52.229-1 STATE AND LOCAL TAXES (APR 1984) (DEVIATION
–MAY 2003)

Notwithstanding the terms of the Federal, State, and Local Taxes clause, the contract price excludes all State
and local taxes levied on or measured by the contract or sales price of the services or completed supplies
furnished under this contract. The Contractor shall state separately on its invoices taxes excluded from the
contract price, and the ordering activity agrees either to pay the amount of the taxes to the Contractor or
provide evidence necessary to sustain an exemption.

52.229-3
52.229-3 Federal, State, AND LOCAL Taxes (APR 2003)
(DEVIATION – FEB 2007)

(a) As used in this clause—

“After-imposed Federal tax” means any new or increased Federal excise tax or duty, or tax that was
exempted or excluded on the contract date but whose exemption was later revoked or reduced during
the contract period, on the transactions or property covered by this contract that the Contractor is
required to pay or bear as the result of legislative, judicial, or administrative action taking effect after
the contract date. It does not include social security tax or other employment taxes.

“After-relieved Federal tax” means any amount of Federal excise tax or duty, except social security or
other employment taxes, that would otherwise have been payable on the transactions or property
covered by this contract, but which the Contractor is not required to pay or bear, or for which the
Contractor obtains a refund or drawback, as the result of legislative, judicial, or administrative action
taking effect after the contract date.

“All applicable Federal, State, and local taxes and duties” means all taxes and duties, in effect on the
contract date, that the taxing authority is imposing and collecting on the transactions or property
covered by this contract.

“Contract date” means the date set for bid opening or, if this is a negotiated contract or a modification,
the effective date of this contract or modification.

“Local taxes” includes taxes imposed by a possession or territory of the United States, Puerto Rico, or
the Northern Mariana Islands, if the contract is performed wholly or partly in any of those areas.

(b) The contract price includes all applicable Federal, State, and local taxes and duties.

(c) The contract price shall be increased by the amount of any after-imposed Federal tax, provided the
Contractor warrants in writing that no amount for such newly imposed Federal excise tax or duty or rate
increase was included in the contract price, as a contingency reserve or otherwise.
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(d) The contract price shall be decreased by the amount of any after-relieved Federal tax.

(e) The contract price shall be decreased by the amount of any Federal excise tax or duty, except social
security or other employment taxes, that the Contractor is required to pay or bear, or does not obtain a
refund of, through the Contractor’s fault, negligence, or failure to follow instructions of the Contracting
Officer.

(f) No adjustment shall be made in the contract price under this clause unless the amount of the
adjustment exceeds $250.

(g) The Contractor shall promptly notify the Contracting Officer of all matters relating to any Federal
excise tax or duty that reasonably may be expected to result in either an increase or decrease in the
contract price and shall take appropriate action as the Contracting Officer directs.

(h) The ordering activity shall, without liability, furnish evidence appropriate to establish exemption
from any Federal, State, or local tax when the Contractor requests such evidence and a reasonable basis
exists to sustain the exemption.

52.232-17
52.232-17 INTEREST (JUN 1996) (DEVIATION – MAY 2003)

(a) Except as otherwise provided in this contract under a Price Reduction for Defective Cost or Pricing
Data clause or a Cost Accounting Standards clause, all amounts that become payable by the Contractor
to the ordering activity under this contract (net of any applicable tax credit under the Internal Revenue
Code (26 U.S.C. 1481)) shall bear simple interest from the date due until paid unless paid within
30 days of becoming due. The interest rate shall be the interest rate established by the Secretary of the
Treasury as provided in Section 12 of the Contract Disputes Act of 1978 (Public Law 95-563), which is
applicable to the period in which the amount becomes due, as provided in paragraph (b) of this clause,
and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is
paid.

(b) Amounts shall be due at the earliest of the following dates:

(1) The date fixed under this contract.

(2) The date of the first written demand for payment consistent with this contract, including any
demand resulting from a default termination.

(3) The date the ordering activity transmits to the Contractor a proposed supplemental agreement
to confirm completed negotiations establishing the amount of debt.

(4) If this contract provides for revision of prices, the date of written notice to the Contractor
stating the amount of refund payable in connection with a pricing proposal or a negotiated pricing
agreement not confirmed by contract modification.

(c) The interest charge made under this clause may be reduced under the procedures prescribed in
32.614-2 of the Federal Acquisition Regulation in effect on the date of this contract.

52.232-29
52.232-29 TERMS FOR FINANCING OF PURCHASES OF
COMMERCIAL ITEMS (FEB 2002)

(a) Contractor entitlement to financing payments. The Contractor may request, and the Government
shall pay, a contract financing payment as specified elsewhere in this contract when: the payment
requested is properly due in accordance with this contract; the supplies deliverable or services due
under the contract will be delivered or performed in accordance with the contract; and there has been no
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impairment or diminution of the Government’s security under this contract.

(b) Special terms regarding termination for cause. If this contract is terminated for cause, the
Contractor shall, on demand, repay to the Government the amount of unliquidated contract financing
payments. The Government shall be liable for no payment except as provided by the Termination for
Cause paragraph of the clause at 52.212-4, Contract Terms and Conditions—Commercial Items.

(c) Security for Government financing. In the event the Contractor fails to provide adequate security, as
required in this contract, no financing payment shall be made under this contract. Upon receipt of
adequate security, financing payments shall be made, including all previous payments to which the
Contractor is entitled, in accordance with the terms of the provisions for contract financing. If at any
time the Contracting Officer determines that the security provided by the Contractor is insufficient, the
Contractor shall promptly provide such additional security as the Contracting Officer determines
necessary. In the event the Contractor fails to provide such additional security, the Contracting Officer
may collect or liquidate such security that has been provided and suspend further payments to the
Contractor; and the Contractor shall repay to the Government the amount of unliquidated financing
payments as the Contracting Officer at his sole discretion deems repayable.

(d) Reservation of rights.

(1) No payment or other action by the Government under this clause shall—

(i) Excuse the Contractor from performance of obligations under this contract; or

(ii) Constitute a waiver of any of the rights or remedies of the parties under the contract.

(2) The Government’s rights and remedies under this clause—

(i) Shall not be exclusive, but rather shall be in addition to any other rights and remedies
provided by law or this contract; and

(ii) Shall not be affected by delayed, partial, or omitted exercise of any right, remedy,
power, or privilege, nor shall such exercise or any single exercise preclude or impair any
further exercise under this clause or the exercise of any other right, power, or privilege of
the Government.

(e) Content of Contractor's request for financing payment. The Contractor’s request for financing
payment shall contain the following:

(1) The name and address of the Contractor;

(2) The date of the request for financing payment;

(3) The contract number and/or other identifier of the contract or order under which the request is
made; and

(4) An appropriately itemized and totaled statement of the financing payments requested and such
other information as is necessary for computation of the payment, prepared in accordance with
the direction of the Contracting Officer.

(f) Limitation on frequency of financing payments. Contractor financing payments shall be provided no
more frequently than monthly.

(g) Dates for payment. A payment under this clause is a contract financing payment and not subject to
the interest penalty provisions of the Prompt Payment Act. The designated payment office will pay
approved payment requests within 30 days of submittal of a proper request for payment.
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(h) Conflict between terms of offeror and clause. In the event of any conflict between the terms
proposed by the offeror in response to an invitation to propose financing terms (52.232-31) and the
terms in this clause, the terms of this clause shall govern.

52.232-33
52.232-33 PAYMENT BY ELECTRONIC FUNDS
TRANSFER—CENTRAL CONTRACTOR REGISTRATION
(OCT 2003)

(a) Method of payment.

(1) All payments by the Government under this contract shall be made by electronic funds
transfer (EFT), except as provided in paragraph (a)(2) of this clause. As used in this clause, the
term "EFT" refers to the funds transfer and may also include the payment information transfer.

(2) In the event the Government is unable to release one or more payments by EFT, the
Contractor agrees to either—

(i) Accept payment by check or some other mutually agreeable method of payment; or

(ii) Request the Government to extend the payment due date until such time as the
Government can make payment by EFT (but see paragraph (d) of this clause).

(b) Contractor's EFT information. The Government shall make payment to the Contractor using the
EFT information contained in the Central Contractor Registration (CCR) database. In the event that the
EFT information changes, the Contractor shall be responsible for providing the updated information to
the CCR database.

(c) Mechanisms for EFT payment. The Government may make payment by EFT through either the
Automated Clearing House (ACH) network, subject to the rules of the National Automated Clearing
House Association, or the Fedwire Transfer System. The rules governing Federal payments through the
ACH are contained in 31 CFR part 210.

(d) Suspension of payment. If the Contractor's EFT information in the CCR database is incorrect, then
the Government need not make payment to the Contractor under this contract until correct EFT
information is entered into the CCR database; and any invoice or contract financing request shall be
deemed not to be a proper invoice for the purpose of prompt payment under this contract. The prompt
payment terms of the contract regarding notice of an improper invoice and delays in accrual of interest
penalties apply.

(e) Liability for uncompleted or erroneous transfers.

(1) If an uncompleted or erroneous transfer occurs because the Government used the Contractor's
EFT information incorrectly, the Government remains responsible for—

(i) Making a correct payment;

(ii) Paying any prompt payment penalty due; and

(iii) Recovering any erroneously directed funds.

(2) If an uncompleted or erroneous transfer occurs because the Contractor's EFT information was
incorrect, or was revised within 30 days of Government release of the EFT payment transaction
instruction to the Federal Reserve System, and—

(i) If the funds are no longer under the control of the payment office, the Government is
deemed to have made payment and the Contractor is responsible for recovery of any
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erroneously directed funds; or

(ii) If the funds remain under the control of the payment office, the Government shall not
make payment, and the provisions of paragraph (d) of this clause shall apply.

(f) EFT and prompt payment. A payment shall be deemed to have been made in a timely manner in
accordance with the prompt payment terms of this contract if, in the EFT payment transaction
instruction released to the Federal Reserve System, the date specified for settlement of the payment is
on or before the prompt payment due date, provided the specified payment date is a valid date under the
rules of the Federal Reserve System.

(g) EFT and assignment of claims. If the Contractor assigns the proceeds of this contract as provided
for in the assignment of claims terms of this contract, the Contractor shall require as a condition of any
such assignment, that the assignee shall register separately in the CCR database and shall be paid by
EFT in accordance with the terms of this clause. Notwithstanding any other requirement of this
contract, payment to an ultimate recipient other than the Contractor, or a financial institution properly
recognized under an assignment of claims pursuant to subpart 32.8, is not permitted. In all respects, the
requirements of this clause shall apply to the assignee as if it were the Contractor. EFT information that
shows the ultimate recipient of the transfer to be other than the Contractor, in the absence of a proper
assignment of claims acceptable to the Government, is incorrect EFT information within the meaning of
paragraph (d) of this clause.

(h) Liability for change of EFT information by financial agent. The Government is not liable for errors
resulting from changes to EFT information made by the Contractor's financial agent.

(i) Payment information. The payment or disbursing office shall forward to the Contractor available
payment information that is suitable for transmission as of the date of release of the EFT instruction to
the Federal Reserve System. The Government may request the Contractor to designate a desired format
and method(s) for delivery of payment information from a list of formats and methods the payment
office is capable of executing. However, the Government does not guarantee that any particular format
or method of delivery is available at any particular payment office and retains the latitude to use the
format and delivery method most convenient to the Government. If the Government makes payment by
check in accordance with paragraph (a) of this clause, the Government shall mail the payment
information to the remittance address contained in the CCR database.

52.232-36
52.232-36 PAYMENT BY THIRD PARTY (MAY 1999) (DEVIATION
–MAY 2003)

(a) General. The Contractor agrees to accept payments due under this contract, through payment by a
third party in lieu of payment directly from the ordering activity, in accordance with the terms of this
clause. The third party and, if applicable, the particular credit card to be used are identified elsewhere in
this contract.

(b) Contractor payment request. In accordance with those clauses of this contract that authorize the
Contractor to submit invoices, contract financing requests, other payment requests, or as provided in
other clauses providing for payment to the Contractor, the Contractor shall make such payment requests
through a charge to the ordering activity account with the third party, at the time and for the amount due
in accordance with the terms of this contract.

(c) Payment. The Contractor and the third party shall agree that payments due under this contract shall
be made upon submittal of payment requests to the third party in accordance with the terms and
conditions of an agreement between the Contractor, the Contractor's financial agent (if any), and the
third party and its agents (if any). No payment shall be due the Contractor until such agreement is
made. Payments made or due by the third party under this clause are not payments made by the
ordering activity and are not subject to the Prompt Payment Act or any implementation thereof in this
contract.
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(d) Documentation. Documentation of each charge against the ordering activities’ account shall be
provided to the Contracting Officer upon request.

(e) Assignment of claims. Notwithstanding any other provision of this contract, if any payment is made
under this clause, then no payment under this contract shall be assigned under the provisions of the
assignment of claims terms of this contract or the Assignment of Claims Act of 1940, as amended, 31
U.S.C. 3727, 41 U.S.C. 15.

(f) Other payment terms. The other payment terms of this contract shall govern the content and
submission of payment requests. If any clause requires information or documents in or with the
payment request, that is not provided in the third party agreement referenced in paragraph (c) of this
clause, the Contractor shall obtain instructions from the Contracting Officer before submitting such a
payment request.

52.232-37
52.232-37 MULTIPLE PAYMENT ARRANGEMENTS (MAY 1999)

This contract or agreement provides for payments to the Contractor through several alternative methods. The
applicability of specific methods of payment and the designation of the payment office(s) are either stated—

(a) Elsewhere in this contract or agreement; or

(b) In individual orders placed under this contract or agreement.

52.232-7
52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND
LABOR-HOUR CONTRACTS (FEB 2007) (ALTERNATE I -- FEB
2007)

The Government will pay the Contractor as follows upon the submission of vouchers approved by the
Contracting Officer or the authorized representative:

(a) Hourly rate.

(1) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the
labor category qualifications of a labor category specified in the contract that are--

(i) Performed by the Contractor;

(ii) Performed by the subcontractors; or

(iii) Transferred between divisions, subsidiaries, or affiliates of the Contractor under a
common control.

(2) The amounts shall be computed by multiplying the appropriate hourly rates prescribed in the
Schedule by the number of direct labor hours performed.

(3) The hourly rates shall be paid for all labor performed on the contract that meets the labor
qualifications specified in the contract. Labor hours incurred to perform tasks for which labor
qualifications were specified in the contract will not be paid to the extent the work is performed
by employees that do not meet the qualifications specified in the contract, unless specifically
authorized by the Contracting Officer.

(4) The hourly rates shall include wages, indirect costs, general and administrative expense, and
profit. Fractional parts of an hour shall be payable on a prorated basis.
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(5) Vouchers may be submitted once each month (or at more frequent intervals, if approved by
the Contracting Officer), to the Contracting Officer or authorized representative. The Contractor
shall substantiate vouchers (including any subcontractor hours reimbursed at the hourly rate in the
schedule) by evidence of actual payment and by--

(i) Individual daily job timekeeping records;

(ii) Records that verify the employees meet the qualifications for the labor categories
specified in the contract; or

(iii) Other substantiation approved by the Contracting Officer.

(6) Promptly after receipt of each substantiated voucher, the Government shall, except as
otherwise provided in this contract, and subject to the terms of paragraph (e) of this clause, pay
the voucher as approved by the Contracting Officer or authorized representative.

(7) Unless otherwise prescribed in the Schedule, the Contracting Officer may unilaterally issue a
contract modification requiring the Contractor to withhold amounts from its billings until a
reserve is set aside in an amount that the Contracting Officer considers necessary to protect the
Government's interests. The Contracting Officer may require a withhold of 5 percent of the
amounts due under paragraph (a) of this clause, but the total amount withheld for the contract
shall not exceed $50,000. The amounts withheld shall be retained until the Contractor executes
and delivers the release required by paragraph (g) of this clause.

(8) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be varied
by virtue of the Contractor having performed work on an overtime basis. If no overtime rates are
provided in the Schedule and overtime work is approved in advance by the Contracting Officer,
overtime rates shall be negotiated. Failure to agree upon these overtime rates shall be treated as a
dispute under the Disputes clause of this contract. If the Schedule provides rates for overtime, the
premium portion of those rates will be reimbursable only to the extent the overtime is approved
by the Contracting Officer.

(b) Materials.

(1) For the purposes of this clause--

(i) Direct materials means those materials that enter directly into the end product, or that
are used or consumed directly in connection with the furnishing of the end product or
service.

(ii) Materials means--

(A) Direct materials, including supplies transferred between divisions,
subsidiaries, or affiliates of the Contractor under a common control;

(B) Subcontracts for supplies and incidental services for which there is not a labor
category specified in the contract;

(C) Other direct costs (e.g., incidental services for which there is not a labor
category specified in the contract, travel, computer usage charges, etc.); and

(D) Applicable indirect costs.

(2) If the Contractor furnishes its own materials that meet the definition of a commercial item at
2.101, the price to be paid for such materials shall not exceed the Contractor's established catalog
or market price, adjusted to reflect the--
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(i) Quantities being acquired; and

(ii) Actual cost of any modifications necessary because of contract requirements.

(3) Except as provided for in paragraph (b)(2) of this clause, the Government will reimburse the
Contractor for allowable cost of materials provided the Contractor--

(i) Has made payments for materials in accordance with the terms and conditions of the
agreement or invoice; or

(ii) Ordinarily makes these payments within 30 days of the submission of the Contractor's
payment request to the Government and such payment is in accordance with the terms
and conditions of the agreement or invoice.

(4) Payment for materials is subject to the Allowable Cost and Payment clause of this contract.
The Contracting Officer will determine allowable costs of materials in accordance with Subpart
31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract.

(5) The Contractor may include allocable indirect costs and other direct costs to the extent they
are--

(i) Comprised only of costs that are clearly excluded from the hourly rate;

(ii) Allocated in accordance with the Contractor's written or established accounting
practices; and

(iii) Indirect costs are not applied to subcontracts that are paid at the hourly rates.

(6) If the nature of the work to be performed requires the Contractor to furnish material that the
Contractor regularly sells to the general public in the normal course of business, the price to be
paid for such material, notwithstanding the other requirements of this paragraph (b), shall be on
the basis of an established catalog or list price, in effect when the material is furnished, less all
applicable discounts to the Government, provided that in no event shall such price be in excess of
the Contractor’s sales price to its most favored customer for the same item in like quantity, or the
current market price, whichever is lower.

(7) Except as provided for in 31.205-26(e) and (f), the Government will not pay profit or fee to
the prime Contractor on materials.

(c) If the Contractor enters into any subcontract that requires consent under the clause at 52.244-2,
Subcontracts, without obtaining such consent, the Government is not required to reimburse the
Contractor for any costs incurred under the subcontract prior to the date the Contractor obtains the
required consent. Any reimbursement of subcontract costs incurred prior to the date the consent was
obtained shall be at the sole discretion of the Government.

(d) Total cost. It is estimated that the total cost to the Government for the performance of this contract
shall not exceed the ceiling price set forth in the Schedule, and the Contractor agrees to use its best
efforts to perform the work specified in the Schedule and all obligations under this contract within such
ceiling price. If at any time the Contractor has reason to believe that the hourly rate payments and
material costs that will accrue in performing this contract in the next succeeding 30 days, if added to all
other payments and costs previously accrued, will exceed 85 percent of the ceiling price in the
Schedule, the Contractor shall notify the Contracting Officer giving a revised estimate of the total price
to the Government for performing this contract with supporting reasons and documentation. If at any
time during performing this contract, the Contractor has reason to believe that the total price to the
Government for performing this contract will be substantially greater or less than the then stated ceiling
price, the Contractor shall so notify the Contracting Officer, giving a revised estimate of the total price
for performing this contract, with supporting reasons and documentation. If at any time during
performing this contract, the Government has reason to believe that the work to be required in

REGULATIONS INCORPORATED BY REFERENCE

Page: 55 of 87

GSA000258



performing this contract will be substantially greater or less than the stated ceiling price, the
Contracting Officer will so advise the Contractor, giving the then revised estimate of the total amount
of effort to be required under the contract.

(e) Ceiling price. The Government will not be obligated to pay the Contractor any amount in excess of
the ceiling price in the Schedule, and the Contractor shall not be obligated to continue performance if to
do so would exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer
notifies the Contractor in writing that the ceiling price has been increased and specifies in the notice a
revised ceiling that shall constitute the ceiling price for performance under this contract. When and to
the extent that the ceiling price set forth in the Schedule has been increased, any hours expended and
material costs incurred by the Contractor in excess of the ceiling price before the increase shall be
allowable to the same extent as if the hours expended and material costs had been incurred after the
increase in the ceiling price.

(f) Audit. At any time before final payment under this contract, the Contracting Officer may request
audit of the vouchers and supporting documentation. Each payment previously made shall be subject to
reduction to the extent of amounts, on preceding vouchers, that are found by the Contracting Officer or
authorized representative not to have been properly payable and shall also be subject to reduction for
overpayments or to increase for underpayments. Upon receipt and approval of the voucher designated
by the Contractor as the ``completion voucher'' and supporting documentation, and upon compliance by
the Contractor with all terms of this contract (including, without limitation, terms relating to patents and
the terms of paragraph (g) of this clause), the Government shall promptly pay any balance due the
Contractor. The completion voucher, and supporting documentation, shall be submitted by the
Contractor as promptly as practicable following completion of the work under this contract, but in no
event later than 1 year (or such longer period as the Contracting Officer may approve in writing) from
the date of completion.

(g) Assignment and Release of Claims. The Contractor, and each assignee under an assignment entered
into under this contract and in effect at the time of final payment under this contract, shall execute and
deliver, at the time of and as a condition precedent to final payment under this contract, a release
discharging the Government, its officers, agents, and employees of and from all liabilities, obligations,
and claims arising out of or under this contract, subject only to the following exceptions:

(1) Specified claims in stated amounts, or in estimated amounts if the amounts are not susceptible
of exact statement by the Contractor.

(2) Claims, together with reasonable incidental expenses, based upon the liabilities of the
Contractor to third parties arising out of performing this contract, that are not known to the
Contractor on the date of the execution of the release, and of which the Contractor gives notice in
writing to the Contracting Officer not more than 6 years after the date of the release or the date of
any notice to the Contractor that the Government is prepared to make final payment, whichever is
earlier.

(3) Claims for reimbursement of costs (other than expenses of the Contractor by reason of its
indemnification of the Government against patent liability), including reasonable incidental
expenses, incurred by the Contractor under the terms of this contract relating to patents.

(h) Interim payments on contracts for other than services.

(1) Interim payments made prior to the final payment under the contract are contract financing
payments. Contract financing payments are not subject to the interest penalty provisions of the
Prompt Payment Act.

(2) The designated payment office will make interim payments for contract financing on the 30th
day after the designated billing office receives a proper payment request. In the event that the
Government requires an audit or other review of a specific payment request to ensure compliance
with the terms and conditions of the contract, the designated payment office is not compelled to
make payment by the specified due date.
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(i) Interim payments on contracts for services. For interim payments made prior to the final payment
under this contract, the Government will make payment in accordance with the Prompt Payment Act
(31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

(j) The terms of this clause that govern reimbursement for materials furnished are considered to have
been deleted.

52.232-7
52.232-7 PAYMENTS UNDER TIME-AND-MATERIALS AND
LABOR-HOUR CONTRACTS (FEB 2007)

The Government will pay the Contractor as follows upon the submission of vouchers approved by the
Contracting Officer or the authorized representative:

(a) Hourly rate.

(1) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the
labor category qualifications of a labor category specified in the contract that are--

(i) Performed by the Contractor;

(ii) Performed by the subcontractors; or

(iii) Transferred between divisions, subsidiaries, or affiliates of the Contractor under a
common control.

(2) The amounts shall be computed by multiplying the appropriate hourly rates prescribed in the
Schedule by the number of direct labor hours performed.

(3) The hourly rates shall be paid for all labor performed on the contract that meets the labor
qualifications specified in the contract. Labor hours incurred to perform tasks for which labor
qualifications were specified in the contract will not be paid to the extent the work is performed
by employees that do not meet the qualifications specified in the contract, unless specifically
authorized by the Contracting Officer.

(4) The hourly rates shall include wages, indirect costs, general and administrative expense, and
profit. Fractional parts of an hour shall be payable on a prorated basis.

(5) Vouchers may be submitted once each month (or at more frequent intervals, if approved by
the Contracting Officer), to the Contracting Officer or authorized representative. The Contractor
shall substantiate vouchers (including any subcontractor hours reimbursed at the hourly rate in the
schedule) by evidence of actual payment and by--

(i) Individual daily job timekeeping records;

(ii) Records that verify the employees meet the qualifications for the labor categories
specified in the contract; or

(iii) Other substantiation approved by the Contracting Officer.

(6) Promptly after receipt of each substantiated voucher, the Government shall, except as
otherwise provided in this contract, and subject to the terms of paragraph (e) of this clause, pay
the voucher as approved by the Contracting Officer or authorized representative.

(7) Unless otherwise prescribed in the Schedule, the Contracting Officer may unilaterally issue a
contract modification requiring the Contractor to withhold amounts from its billings until a
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reserve is set aside in an amount that the Contracting Officer considers necessary to protect the
Government's interests. The Contracting Officer may require a withhold of 5 percent of the
amounts due under paragraph (a) of this clause, but the total amount withheld for the contract
shall not exceed $50,000. The amounts withheld shall be retained until the Contractor executes
and delivers the release required by paragraph (g) of this clause.

(8) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be varied
by virtue of the Contractor having performed work on an overtime basis. If no overtime rates are
provided in the Schedule and overtime work is approved in advance by the Contracting Officer,
overtime rates shall be negotiated. Failure to agree upon these overtime rates shall be treated as a
dispute under the Disputes clause of this contract. If the Schedule provides rates for overtime, the
premium portion of those rates will be reimbursable only to the extent the overtime is approved
by the Contracting Officer.

(b) Materials.

(1) For the purposes of this clause--

(i) Direct materials means those materials that enter directly into the end product, or that
are used or consumed directly in connection with the furnishing of the end product or
service.

(ii) Materials means--

(A) Direct materials, including supplies transferred between divisions,
subsidiaries, or affiliates of the Contractor under a common control;

(B) Subcontracts for supplies and incidental services for which there is not a labor
category specified in the contract;

(C) Other direct costs (e.g., incidental services for which there is not a labor
category specified in the contract, travel, computer usage charges, etc.); and

(D) Applicable indirect costs.

(2) If the Contractor furnishes its own materials that meet the definition of a commercial item at
2.101, the price to be paid for such materials shall not exceed the Contractor's established catalog
or market price, adjusted to reflect the--

(i) Quantities being acquired; and

(ii) Actual cost of any modifications necessary because of contract requirements.

(3) Except as provided for in paragraph (b)(2) of this clause, the Government will reimburse the
Contractor for allowable cost of materials provided the Contractor--

(i) Has made payments for materials in accordance with the terms and conditions of the
agreement or invoice; or

(ii) Ordinarily makes these payments within 30 days of the submission of the Contractor's
payment request to the Government and such payment is in accordance with the terms
and conditions of the agreement or invoice.

(4) Payment for materials is subject to the Allowable Cost and Payment clause of this contract.
The Contracting Officer will determine allowable costs of materials in accordance with Subpart
31.2 of the Federal Acquisition Regulation (FAR) in effect on the date of this contract.
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(5) The Contractor may include allocable indirect costs and other direct costs to the extent they
are--

(i) Comprised only of costs that are clearly excluded from the hourly rate;

(ii) Allocated in accordance with the Contractor's written or established accounting
practices; and

(iii) Indirect costs are not applied to subcontracts that are paid at the hourly rates.

(6) To the extent able, the Contractor shall--

(i) Obtain materials at the most advantageous prices available with due regard to securing
prompt delivery of satisfactory materials; and

(ii) Take all cash and trade discounts, rebates, allowances, credits, salvage, commissions,
and other benefits. When unable to take advantage of the benefits, the Contractor shall
promptly notify the Contracting Officer and give the reasons. The Contractor shall give
credit to the Government for cash and trade discounts, rebates, scrap, commissions, and
other amounts that have accrued to the benefit of the Contractor, or would have accrued
except for the fault or neglect of the Contractor. The Contractor shall not deduct from
gross costs the benefits lost without fault or neglect on the part of the Contractor, or lost
through fault of the Government.

(7) Except as provided for in 31.205-26(e) and (f), the Government will not pay profit or fee to
the prime Contractor on materials.

(c) If the Contractor enters into any subcontract that requires consent under the clause at 52.244-2,
Subcontracts, without obtaining such consent, the Government is not required to reimburse the
Contractor for any costs incurred under the subcontract prior to the date the Contractor obtains the
required consent. Any reimbursement of subcontract costs incurred prior to the date the consent was
obtained shall be at the sole discretion of the Government.

(d) Total cost. It is estimated that the total cost to the Government for the performance of this contract
shall not exceed the ceiling price set forth in the Schedule, and the Contractor agrees to use its best
efforts to perform the work specified in the Schedule and all obligations under this contract within such
ceiling price. If at any time the Contractor has reason to believe that the hourly rate payments and
material costs that will accrue in performing this contract in the next succeeding 30 days, if added to all
other payments and costs previously accrued, will exceed 85 percent of the ceiling price in the
Schedule, the Contractor shall notify the Contracting Officer giving a revised estimate of the total price
to the Government for performing this contract with supporting reasons and documentation. If at any
time during performing this contract, the Contractor has reason to believe that the total price to the
Government for performing this contract will be substantially greater or less than the then stated ceiling
price, the Contractor shall so notify the Contracting Officer, giving a revised estimate of the total price
for performing this contract, with supporting reasons and documentation. If at any time during
performing this contract, the Government has reason to believe that the work to be required in
performing this contract will be substantially greater or less than the stated ceiling price, the
Contracting Officer will so advise the Contractor, giving the then revised estimate of the total amount
of effort to be required under the contract.

(e) Ceiling price. The Government will not be obligated to pay the Contractor any amount in excess of
the ceiling price in the Schedule, and the Contractor shall not be obligated to continue performance if to
do so would exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer
notifies the Contractor in writing that the ceiling price has been increased and specifies in the notice a
revised ceiling that shall constitute the ceiling price for performance under this contract. When and to
the extent that the ceiling price set forth in the Schedule has been increased, any hours expended and
material costs incurred by the Contractor in excess of the ceiling price before the increase shall be
allowable to the same extent as if the hours expended and material costs had been incurred after the
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increase in the ceiling price.

(f) Audit. At any time before final payment under this contract, the Contracting Officer may request
audit of the vouchers and supporting documentation. Each payment previously made shall be subject to
reduction to the extent of amounts, on preceding vouchers, that are found by the Contracting Officer or
authorized representative not to have been properly payable and shall also be subject to reduction for
overpayments or to increase for underpayments. Upon receipt and approval of the voucher designated
by the Contractor as the ``completion voucher'' and supporting documentation, and upon compliance by
the Contractor with all terms of this contract (including, without limitation, terms relating to patents and
the terms of paragraph (g) of this clause), the Government shall promptly pay any balance due the
Contractor. The completion voucher, and supporting documentation, shall be submitted by the
Contractor as promptly as practicable following completion of the work under this contract, but in no
event later than 1 year (or such longer period as the Contracting Officer may approve in writing) from
the date of completion.

(g) Assignment and Release of Claims. The Contractor, and each assignee under an assignment entered
into under this contract and in effect at the time of final payment under this contract, shall execute and
deliver, at the time of and as a condition precedent to final payment under this contract, a release
discharging the Government, its officers, agents, and employees of and from all liabilities, obligations,
and claims arising out of or under this contract, subject only to the following exceptions:

(1) Specified claims in stated amounts, or in estimated amounts if the amounts are not susceptible
of exact statement by the Contractor.

(2) Claims, together with reasonable incidental expenses, based upon the liabilities of the
Contractor to third parties arising out of performing this contract, that are not known to the
Contractor on the date of the execution of the release, and of which the Contractor gives notice in
writing to the Contracting Officer not more than 6 years after the date of the release or the date of
any notice to the Contractor that the Government is prepared to make final payment, whichever is
earlier.

(3) Claims for reimbursement of costs (other than expenses of the Contractor by reason of its
indemnification of the Government against patent liability), including reasonable incidental
expenses, incurred by the Contractor under the terms of this contract relating to patents.

(h) Interim payments on contracts for other than services.

(1) Interim payments made prior to the final payment under the contract are contract financing
payments. Contract financing payments are not subject to the interest penalty provisions of the
Prompt Payment Act.

(2) The designated payment office will make interim payments for contract financing on the 30th
day after the designated billing office receives a proper payment request. In the event that the
Government requires an audit or other review of a specific payment request to ensure compliance
with the terms and conditions of the contract, the designated payment office is not compelled to
make payment by the specified due date.

(i) Interim payments on contracts for services. For interim payments made prior to the final payment
under this contract, the Government will make payment in accordance with the Prompt Payment Act
(31 U.S.C. 3903) and prompt payment regulations at 5 CFR part 1315.

52.233-1
52.233-1 DISPUTES (JUL 2002)

(a) This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).
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(b) Except as provided in the Act, all disputes arising under or relating to this contract shall be resolved
under this clause.

(c) "Claim," as used in this clause, means a written demand or written assertion by one of the
contracting parties seeking, as a matter of right, the payment of money in a sum certain, the adjustment
or interpretation of contract terms, or other relief arising under or relating to this contract. However, a
written demand or written assertion by the Contractor seeking the payment of money exceeding
$100,000 is not a claim under the Act until certified. A voucher, invoice, or other routine request for
payment that is not in dispute when submitted is not a claim under the Act. The submission may be
converted to a claim under the Act, by complying with the submission and certification requirements of
this clause, if it is disputed either as to liability or amount or is not acted upon in a reasonable time.

(d) (1) A claim by the Contractor shall be made in writing and, unless otherwise stated in this
contract, submitted within 6 years after accrual of the claim to the Contracting Officer for a
written decision. A claim by the Government against the Contractor shall be subject to a written
decision by the Contracting Officer.

(2) (i) The Contractor shall provide the certification specified in paragraph (d)(2)(iii) of
this clause when submitting any claim exceeding $100,000.

(ii) The certification requirement does not apply to issues in controversy that have not
been submitted as all or part of a claim.

(iii) The certification shall state as follows: "I certify that the claim is made in good faith;
that the supporting data are accurate and complete to the best of my knowledge and
belief; that the amount requested accurately reflects the contract adjustment for which the
Contractor believes the Government is liable; and that I am duly authorized to certify the
claim on behalf of the Contractor."

(3) The certification may be executed by any person duly authorized to bind the Contractor with
respect to the claim.

(e) For Contractor claims of $50,000 or less, the Contracting Officer must, if requested in writing by the
Contractor, render a decision within 60 days of the request. For Contractor-certified claims over
$50,000, the Contracting Officer must, within 60 days, decide the claim or notify the Contractor of the
date by which the decision will be made.

(f) The Contracting Officer's decision shall be final unless the Contractor appeals or files a suit as
provided in the Act.

(g) If the claim by the Contractor is submitted to the Contracting Officer or a claim by the Government
is presented to the Contractor, the parties, by mutual consent, may agree to use alternative dispute
resolution (ADR). If the Contractor refuses an offer for ADR, the Contractor shall inform the
Contracting Officer, in writing, of the Contractor's specific reasons for rejecting the offer.

(h) The Government shall pay interest on the amount found due and unpaid from (1) the date that the
Contracting Officer receives the claim (certified, if required); or (2) the date that payment otherwise
would be due, if that date is later, until the date of payment. With regard to claims having defective
certifications, as defined in FAR 33.201, interest shall be paid from the date that the Contracting Officer
initially receives the claim. Simple interest on claims shall be paid at the rate, fixed by the Secretary of
the Treasury as provided in the Act, which is applicable to the period during which the Contracting
Officer receives the claim and then at the rate applicable for each 6-month period as fixed by the
Treasury Secretary during the pendency of the claim.

(i) The Contractor shall proceed diligently with performance of this contract, pending final resolution of
any request for relief, claim, appeal, or action arising under the contract, and comply with any decision
of the Contracting Officer.
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52.233-4
52.233-4 APPLICABLE LAW FOR BREACH OF CONTRACT
CLAIM (OCT 2004)

United States law will apply to resolve any claim of breach of this contract.

52.237-1
52.237-1 SITE VISIT (APR 1984)

Offerors or quoters are urged and expected to inspect the site where services are to be performed and to
satisfy themselves regarding all general and local conditions that may affect the cost of contract performance,
to the extent that the information is reasonably obtainable. In no event shall failure to inspect the site
constitute grounds for a claim after contract award.

52.237-10
52.237-10 IDENTIFICATION OF UNCOMPENSATED OVERTIME
(OCT 1997)

(a) Definitions. As used in this provision—

Uncompensated overtime means the hours worked without additional compensation in excess of an
average of 40 hours per week by direct charge employees who are exempt from the Fair Labor
Standards Act. Compensated personal absences such as holidays, vacations, and sick leave shall be
included in the normal work week for purposes of computing uncompensated overtime hours.

Uncompensated overtime rate is the rate that results from multiplying the hourly rate for a 40-hour
work week by 40, and then dividing by the proposed hours per week. For example, 45 hours proposed
on a 40-hour work week basis at $20 per hour would be converted to an uncompensated overtime rate
of $17.78 per hour ($20.00 x 40 divided by 45=$17.78).

(b) For any proposed hours against which an uncompensated overtime rate is applied, the offeror shall
identify in its proposal the hours in excess of an average of 40 hours per week, by labor category at the
same level of detail as compensated hours, and the uncompensated overtime rate per hour, whether at
the prime or subcontract level. This includes uncompensated overtime hours that are in indirect cost
pools for personnel whose regular hours are normally charged direct.

(c) The offeror's accounting practices used to estimate uncompensated overtime must be consistent with
its cost accounting practices used to accumulate and report uncompensated overtime hours.

(d) Proposals that include unrealistically low labor rates, or that do not otherwise demonstrate cost
realism, will be considered in a risk assessment and will be evaluated for award in accordance with that
assessment.

(e) The offeror shall include a copy of its policy addressing uncompensated overtime with its proposal.

52.237-3
52.237-3 CONTINUITY OF SERVICES (JAN 1991)

(a) The Contractor recognizes that the services under this contract are vital to the Government and must
be continued without interruption and that, upon contract expiration, a successor, either the Government
or another contractor, may continue them. The Contractor agrees to—

(1) Furnish phase-in training; and
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(2) Exercise its best efforts and cooperation to effect an orderly and efficient transition to a
successor.

(b) The Contractor shall, upon the Contracting Officer’s written notice, (1) furnish phase-in, phase-out
services for up to 90 days after this contract expires and (2) negotiate in good faith a plan with a
successor to determine the nature and extent of phase-in, phase-out services required. The plan shall
specify a training program and a date for transferring responsibilities for each division of work
described in the plan, and shall be subject to the Contracting Officer’s approval. The Contractor shall
provide sufficient experienced personnel during the phase-in, phase-out period to ensure that the
services called for by this contract are maintained at the required level of proficiency.

(c) The Contractor shall allow as many personnel as practicable to remain on the job to help the
successor maintain the continuity and consistency of the services required by this contract. The
Contractor also shall disclose necessary personnel records and allow the successor to conduct on-site
interviews with these employees. If selected employees are agreeable to the change, the Contractor
shall release them at a mutually agreeable date and negotiate transfer of their earned fringe benefits to
the successor.

(d) The Contractor shall be reimbursed for all reasonable phase-in, phase-out costs (i.e., costs incurred
within the agreed period after contract expiration that result from phase-in, phase-out operations) and a
fee (profit) not to exceed a pro rata portion of the fee (profit) under this contract.

52.239-1
52.239-1 PRIVACY OR SECURITY SAFEGUARDS (AUG 1996)

(a) The Contractor shall not publish or disclose in any manner, without the Contracting Officer's written
consent, the details of any safeguards either designed or developed by the Contractor under this contract
or otherwise provided by the Government.

(b) To the extent required to carry out a program of inspection to safeguard against threats and hazards
to the security, integrity, and confidentiality of Government data, the Contractor shall afford the
Government access to the Contractor's facilities, installations, technical capabilities, operations,
documentation, records, and databases.

(c) If new or unanticipated threats or hazards are discovered by either the Government or the
Contractor, or if existing safeguards have ceased to function, the discoverer shall immediately bring the
situation to the attention of the other party.

52.242-13
52.242-13 BANKRUPTCY (JUL 1995)

In the event the Contractor enters into proceedings relating to bankruptcy, whether voluntary or involuntary,
the Contractor agrees to furnish, by certified mail or electronic commerce method authorized by the contract,
written notification of the bankruptcy to the Contracting Officer responsible for administering the contract.
This notification shall be furnished within five days of the initiation of the proceedings relating to bankruptcy
filing. This notification shall include the date on which the bankruptcy petition was filed, the identity of the
court in which the bankruptcy petition was filed, and a listing of Government contract numbers and
contracting offices for all Government contracts against which final payment has not been made. This
obligation remains in effect until final payment under this contract.

52.242-15
52.242-15 STOP-WORK ORDER (AUG 1989)

The “90-day” period stated in the clause may be reduced to less than 90 days.
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(a) The Contracting Officer may, at any time, by written order to the Contractor, require the Contractor
to stop all, or any part, of the work called for by this contract for a period of 90 days after the order is
delivered to the Contractor, and for any further period to which the parties may agree. The order shall
be specifically identified as a stop-work order issued under this clause. Upon receipt of the order, the
Contractor shall immediately comply with its terms and take all reasonable steps to minimize the
incurrence of costs allocable to the work covered by the order during the period of work stoppage.
Within a period of 90 days after a stop-work is delivered to the Contractor, or within any extension of
that period to which the parties shall have agreed, the Contracting Officer shall either—

(1) Cancel the stop-work order; or

(2) Terminate the work covered by the order as provided in the Default, or the Termination for
Convenience of the Government, clause of this contract.

(b) If a stop-work order issued under this clause is canceled or the period of the order or any extension
thereof expires, the Contractor shall resume work. The Contracting Officer shall make an equitable
adjustment in the delivery schedule or contract price, or both, and the contract shall be modified, in
writing, accordingly, if—

(1) The stop-work order results in an increase in the time required for, or in the Contractor’s cost
properly allocable to, the performance of any part of this contract; and

(2) The Contractor asserts its right to the adjustment within 30 days after the end of the period of
work stoppage; provided, that, if the Contracting Officer decides the facts justify the action, the
Contracting Officer may receive and act upon the claim submitted at any time before final
payment under this contract.

(c) If a stop-work order is not canceled and the work covered by the order is terminated for the
convenience of the Government, the Contracting Officer shall allow reasonable costs resulting from the
stop-work order in arriving at the termination settlement.

(d) If a stop-work order is not canceled and the work covered by the order is terminated for default, the
Contracting Officer shall allow, by equitable adjustment or otherwise, reasonable costs resulting from
the stop-work order.

52.246-4
52.246-4 INSPECTION OF SERVICES—FIXED-PRICE (AUG 1996)
(DEVIATION - MAY 2003)

(a) Definition: "Services," as used in this clause, includes services performed, workmanship, and
material furnished or utilized in the performance of services.

(b) The Contractor shall provide and maintain an inspection system acceptable to the ordering activity
covering the services under this contract. Complete records of all inspection work performed by the
Contractor shall be maintained and made available to the ordering activity during contract performance
and for as long afterwards as the contract requires.

(c) The ordering activity has the right to inspect and test all services called for by the contract, to the
extent practicable at all times and places during the term of the contract. The ordering activity shall
perform inspections and tests in a manner that will not unduly delay the work.

(d) If the ordering activity performs inspections or tests on the premises of the Contractor or a
subcontractor, the Contractor shall furnish, and shall require subcontractors to furnish, at no increase in
contract price, all reasonable facilities and assistance for the safe and convenient performance of these
duties.

(e) If any of the services do not conform with contract requirements, the ordering activity may require
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the Contractor to perform the services again in conformity with contract requirements, at no increase in
contract amount. When the defects in services cannot be corrected by reperformance, the ordering
activity may—

(1) Require the Contractor to take necessary action to ensure that future performance conforms to
contract requirements; and

(2) Reduce the contract price to reflect the reduced value of the services performed.

(f) If the Contractor fails to promptly perform the services again or to take the necessary action to
ensure future performance in conformity with contract requirements, the ordering activity may--

(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred
by the ordering activity that is directly related to the performance of such service; or

(2) Terminate the contract for default.

52.246-6
52.246-6 INSPECTION – TIME-AND-MATERIAL AND
LABOR-HOUR (MAY 2001) (DEVIATION – MAY 2003)

(a) Definitions. As used in this clause--

"Contractor's managerial personnel" means any of the Contractor's directors, officers, managers,
superintendents, or equivalent representatives who have supervision or direction of--

(1) All or substantially all of the Contractor's business;

(2) All or substantially all of the Contractor's operation at any one plant or separate location
where the contract is being performed; or

(3) A separate and complete major industrial operation connected with the performance of this
contract.

"Materials" includes data when the contract does not include the Warranty of Data clause.

(b) The Contractor shall provide and maintain an inspection system acceptable to the ordering activity
covering the material, fabricating methods, work, and services under this contract. Complete records of
all inspection work performed by the Contractor shall be maintained and made available to the ordering
activity during contract performance and for as long afterwards as the contract requires.

(c) The ordering activity has the right to inspect and test all materials furnished and services performed
under this contract, to the extent practicable at all places and times, including the period of
performance, and in any event before acceptance. The ordering activity may also inspect the plant or
plants of the Contractor or any subcontractor engaged in contract performance. The ordering activity
shall perform inspections and tests in a manner that will not unduly delay the work.

(d) If the ordering activity performs inspection or test on the premises of the Contractor or a
subcontractor, the Contractor shall furnish and shall require subcontractors to furnish all reasonable
facilities and assistance for the safe and convenient performance of these duties.

(e) Unless otherwise specified in the contract, the ordering activity shall accept or reject services and
materials at the place of delivery as promptly as practicable after delivery, and they shall be presumed
accepted 60 days after the date of delivery, unless accepted earlier.

(f) At any time during contract performance, but not later than 6 months (or such other time as may be
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specified in the contract) after acceptance of the services or materials last delivered under this contract,
the ordering activity may require the Contractor to replace or correct services or materials that at time
of delivery failed to meet contract requirements. Except as otherwise specified in paragraph (h) of this
clause, the cost of replacement or correction shall be determined under the Payments Under
Time-and-Materials and Labor-Hour Contracts clause, but the "hourly rate" for labor hours incurred in
the replacement or correction shall be reduced to exclude that portion of the rate attributable to profit.
The Contractor shall not tender for acceptance materials and services required to be replaced or
corrected without disclosing the former requirement for replacement or correction, and, when required,
shall disclose the corrective action taken.

(g) (1) If the Contractor fails to proceed with reasonable promptness to perform required
replacement or correction, and if the replacement or correction can be performed within the
ceiling price (or the ceiling price as increased by the ordering activity), the ordering activity
may--

(i) By contract or otherwise, perform the replacement or correction, charge to the
Contractor any increased cost, or deduct such increased cost from any amounts paid or
due under this contract; or

(ii) Terminate this contract for default.

(2) Failure to agree to the amount of increased cost to be charged to the Contractor shall be a
dispute.

(h) Notwithstanding paragraphs (f) and (g) of this clause, the ordering activity may at any time require
the Contractor to remedy by correction or replacement, without cost to the ordering activity, any failure
by the Contractor to comply with the requirements of this contract, if the failure is due to--

(1) Fraud, lack of good faith, or willful misconduct on the part of the Contractor's managerial
personnel; or

(2) The conduct of one or more of the Contractor's employees selected or retained by the
Contractor after any of the Contractor's managerial personnel has reasonable grounds to believe
that the employee is habitually careless or unqualified.

(i) This clause applies in the same manner and to the same extent to corrected or replacement materials
or services as to materials and services originally delivered under this contract.

(j) The Contractor has no obligation or liability under this contract to correct or replace materials and
services that at time of delivery do not meet contract requirements, except as provided in this clause or
as may be otherwise specified in the contract.

(k) Unless otherwise specified in the contract, the Contractor's obligation to correct or replace ordering
activity-furnished property shall be governed by the clause pertaining to ordering activity property.

52.247-34
52.247-34 F.O.B. DESTINATION (NOV 1991) (DEVIATION – MAY
2003)

(a) The term "f.o.b. destination," as used in this clause, means—

(1) Free of expense to the ordering activity, on board the carrier's conveyance, at a specified
delivery point where the consignee's facility (plant, warehouse, store, lot, or other location to
which shipment can be made) is located; and

(2) Supplies shall be delivered to the destination consignee's wharf (if destination is a port city
and supplies are for export), warehouse unloading platform, or receiving dock, at the expense of
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the Contractor. The ordering activity shall not be liable for any delivery, storage, demurrage,
accessorial, or other charges involved before the actual delivery (or "constructive placement" as
defined in carrier tariffs) of the supplies to the destination, unless such charges are caused by an
act or order of the ordering activity acting in its contractual capacity. If rail carrier is used,
supplies shall be delivered to the specified unloading platform of the consignee. If motor carrier
(including "piggyback") is used, supplies shall be delivered to truck tailgate at the unloading
platform of the consignee, except when the supplies delivered meet the requirements of Item 568
of the National Motor Freight Classification for "heavy or bulky freight." When supplies meeting
the requirements of the referenced Item 568 are delivered, unloading (including movement to the
tailgate) shall be performed by the consignee, with assistance from the truck driver, if requested.
If the Contractor uses rail carrier or freight forwarder for less than carload shipments, the
Contractor shall ensure that the carrier will furnish tailgate delivery, when required, if transfer to
truck is required to complete delivery to consignee.

(b) The Contractor shall—

(1) (i) Pack and mark the shipment to comply with contract specifications; or

(ii) In the absence of specifications, prepare the shipment in conformance with carrier
requirements;

(2) Prepare and distribute commercial bills of lading;

(3) Deliver the shipment in good order and condition to the point of delivery specified in the
contract;

(4) Be responsible for any loss of and/or damage to the goods occurring before receipt of the
shipment by the consignee at the delivery point specified in the contract;

(5) Furnish a delivery schedule and designate the mode of delivering carrier; and

(6) Pay and bear all charges to the specified point of delivery.

552.203-71
552.203-71 RESTRICTION ON ADVERTISING (SEP 1999)

The Contractor shall not refer to this contract in commercial advertising or similar promotions in such a
manner as to state or imply that the product or service provided is endorsed or preferred by the White House,
the Executive Office of the President, or any other element of the Federal Government, or is considered by
these entities to be superior to other products or services. Any advertisement by the Contractor, including
price-off coupons, that refers to a military resale activity shall contain the following statement: "This
advertisement is neither paid for nor sponsored, in whole or in part, by any element of the United States
Government."

552.212-70
552.212-70 PREPARATION OF OFFER (MULTIPLE AWARD
SCHEDULE) (AUG 1997)

(a) Definitions. Concession, as used in this solicitation, means a benefit, enhancement or privilege
(other than a discount), which either reduces the overall cost of a customer’s acquisition or encourages
a customer to consummate a purchase. Concessions include, but are not limited to freight allowance,
extended warranty, extended price guarantees, free installation and bonus goods.

Discount, as used in this solicitation, means a reduction to catalog prices (published or unpublished).
Discounts include, but are not limited to, rebates, quantity discounts, purchase option credits, and any
other terms or conditions other than concessions) which reduce the amount of money a customer
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ultimately pays for goods or services ordered or received. Any net price lower than the list price is
considered a “discount” by the percentage difference from the list price to the net price.

(b) For each Special Item Number (SIN) included in an offer, the Offeror shall provide the information
outlined in paragraph (c). Offerors may provide a single response covering more than one SIN, if the
information disclosed is the same for all products under each SIN. If discounts and concessions vary by
model or product line, offerors shall ensure that information is clearly annotated as to item or items
referenced.

(c) Provide information described below for each SIN:

(1) Two copies of the offeror’s current published (dated or otherwise identified) commercial
descriptive catalogs and/or price list(s) from which discounts are offered. If special catalogs or
price lists are printed for the purpose of this offer, such descriptive catalogs or price lists shall
include a statement indicating the special catalog or price list represent a verbatim extract from
the Offeror’s commercial catalog and/or price list and identify the descriptive catalog and/or price
list from which the information has been extracted.

(2) Next to each offered item in the commercial catalog and/or price list, the Offeror shall write
the special item number (SIN) under which the item is being offered. Unless a special catalog or
price list is submitted, all other items shall be marked “excluded,” lined out, and initialed by the
offeror.

(3) The discount(s) offered under this solicitation. The description of discounts offered shall
include all discounts, such as prompt payment discounts, quantity/dollar volume discounts
(indicate whether models/products can be combined within the SIN or whether SINs can be
combined to earn discounts), blanket purchase agreement discounts, or purchase option credits. If
the terms of sale appearing in the commercial catalogs or price list on which an offer is based are
in conflict with the terms of this solicitation, the latter shall govern.

(4) A description of concessions offered under this solicitation which are not granted to other
customers. Such concessions may include, but are not limited to, an extended warranty, a
return/exchange goods policy, or enhanced or additional services.

(5) If the Offeror is a dealer/reseller or the Offeror will use dealers to perform any aspect of
contract awarded under this solicitation, describe the functions, if any, that the dealer/reseller will
perform.

552.215-71
552.215-71 EXAMINATION OF RECORDS BY GSA (MULTIPLE
AWARD SCHEDULE) (JUL 2003)

The Contractor agrees that the Administrator of General Services or any duly authorized representative shall
have access to and the right to examine any books, documents, papers and records of the Contractor involving
transactions related to this contract for overbillings, billing errors, compliance with the Price Reduction
clause and compliance with the Industrial Funding Fee and Sales Reporting clause of this contract. This
authority shall expire 3 years after final payment. The basic contract and each option shall be treated as
separate contracts for purposes of applying this clause.

552.215-72
552.215-72 PRICE ADJUSTMENT—FAILURE TO PROVIDE
ACCURATE INFORMATION (AUG 1997)

(a) The Government, at its election, may reduce the price of this contract or contract modification if the
Contracting Officer determines after award of this contract or contract modification that the price
negotiated was increased by a significant amount because the Contractor failed to:
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(1) provide information required by this solicitation/contract or otherwise requested by the
Government; or

(2) submit information that was current, accurate, and complete; or

(3) disclose changes in the Contractor’s commercial pricelist(s), discounts or discounting policies
which occurred after the original submission and prior to the completion of negotiations.

(b) The Government will consider information submitted to be current, accurate and complete if the
data is current, accurate and complete as of 14 calendar days prior to the date it is submitted.

(c) If any reduction in the contract price under this clause reduces the price for items for which payment
was made prior to the date of the modification reflecting the price reduction, the Contractor shall be
liable to and shall pay the United States—

(1) The amount of the overpayment; and

(2) Simple interest on the amount of such overpayment to be computed from the date(s) of
overpayment to the Contractor to the date the Government is repaid by the Contractor at the
applicable underpayment rate effective each quarter prescribed by the Secretary of Treasury
under 26 U.S.C. 6621(a)(2).

(d) Failure to agree on the amount of the decrease shall be resolved as a dispute.

(e) In addition to the remedy in paragraph (a) of this clause, the Government may terminate this
contract for default. The rights and remedies of the Government specified herein are not exclusive, and
are in addition to any other rights and remedies provided by law or under this contract.

552.219-72
552.219-72 PREPARATION, SUBMISSION, AND NEGOTIATION
OF SUBCONTRACTING PLANS (JUN 2005)

(a) An offeror, other than a small business concern, submitting an offer that exceeds $500,000
($1,000,000 for construction) shall submit a subcontracting plan with its initial offer. The
subcontracting plan will be negotiated concurrently with price and any required technical and
management proposals, unless the offeror submits a previously-approved commercial plan.

(b) Maximum practicable utilization of small, HUBZone small, small disadvantaged, women-owned,
veteran-owned, and service-disabled veteran owned small business concerns as subcontractors is a
matter of national interest with both social and economic benefits. The General Services Administration
(GSA) expects that an offeror's subcontracting plan will reflect a commitment to assuring that small,
HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran
owned small business concerns are provided the maximum practicable opportunity, consistent with
efficient contract performance, to participate as subcontractors in the performance of the resulting
contract. An offeror submitting a commercial plan can reflect this commitment through subcontracting
opportunities it provides that relate to the offeror's production generally; i.e., for both its commercial
and Government business.

(c) GSA believes that this potential contract provides significant opportunities for the use of small,
HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled veteran
owned small business concerns as subcontractors. Consequently, in addressing the eleven elements
described at FAR 52.219-9(d) of the clause in this contract entitled Small Business Subcontracting
Plan, the offeror shall:

(1) Demonstrate that its subcontracting plan represents a creative and innovative program for
involving small, HUBZone small, small disadvantaged, women-owned, veteran-owned, and
service-disabled veteran owned small business concerns in performing the contract.
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(2) Include a description of the offeror's subcontracting strategies used in any previous contracts,
significant achievements, and how this plan will build upon those earlier achievements.

(3) Demonstrate through its plan that it understands the small business subcontracting program's
objectives and GSA's expectations, and it is committed to taking those actions necessary to meet these
goals or objectives.

(d) In determining the acceptability of any subcontracting plan, the Contracting Officer will take each
of the following actions:

(1) Review the plan to verify that the offeror demonstrates an understanding of the small business
subcontracting program's objectives and GSA's expectations with respect to the program and has
included all the information, goals, and assurances required by FAR 52.219-9.

(2) Consider previous goals and achievements of contractors in the same industry.

(3) Consider information and potential sources obtained from agencies administering national and
local preference programs and other advocacy groups in evaluating whether the goals stated in the
plan adequately reflect the anticipated potential for subcontracting to small, HUBZone small,
small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small
business concerns.

(4) Review the offeror's description of its strategies, historical performance and significant
achievements in placing subcontracts for the same or similar products or services with small,
HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns. The offeror's description can apply to commercial as well
as previous Government contracts.

(e) Failure to submit an acceptable subcontracting plan and/or correct deficiencies in a plan within the
time specified by the Contracting Officer shall make the offeror ineligible for award.

552.219-73
552.219-73 GOALS FOR SUBCONTRACTING PLAN (JUN 2005)
(ALTERNATE I—JUN 2005)

(a) Maximum practicable utilization of small, HUBZone small, small disadvantaged, women-owned,
veteran-owned, and service-disabled veteran owned d small business concerns as subcontractors is a
matter of national interest with both social and economic benefits.

(1) The General Services Administration's (GSA's) commitment to ensuring that maximum
practicable opportunity is provided to small, HUBZone small, small disadvantaged,
women-owned, veteran-owned, and service-disabled veteran owned small business concerns to
participate as subcontractors in the performance of this contract, consistent with its efficient
performance, must be reflected in the offeror's subcontracting plan submitted pursuant to the
clause of this contract at FAR 52.219-9, Small Business Subcontracting Plan.

(2) In addressing the eleven elements described at FAR 52.219-9(d), the offeror shall demonstrate
that its subcontracting plan represents a creative and innovative program for involving small,
HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns in performing this contract. An offeror submitting a
commercial plan can demonstrate its commitment in providing maximum practicable
opportunities through subcontracting opportunities it provides to small, HUBZone small, small
disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small
business concerns that relate to the offeror's production generally; i.e., for both its commercial
and Government business.

(3) The subcontracting plan shall include a description of the offeror's subcontracting strategies
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used in previous contracts and significant achievements, with an explanation of how this plan will
build upon those earlier achievements. Additionally, the offeror shall demonstrate through its plan
that it understands the small business subcontracting program's objectives, GSA's expectations,
and is committed to taking those actions necessary to meet these goals or objectives.

(b) In determining the acceptability of any subcontracting plan, the Contracting Officer will—

(1) Review the plan to verify that the offeror has demonstrated an understanding of the small
business subcontracting program's objectives and GSA's expectations with respect to the
programs and has included all the information, goals, and assurances required by FAR 52.219-9;

(2) Consider previous goals and achievements of contractors in the same industry;

(3) Consider information and potential sources obtained from agencies administering national and
local preference programs and other advocacy groups in evaluating whether the goals stated in the
plan adequately reflect the anticipated potential for subcontracting to small, HUBZone small,
small disadvantaged, women-owned, veteran-owned, and service-disabled veteran owned small
business concerns; and

(4) Review the offeror's description of its strategies, historical performance and significant
achievements in placing subcontracts for the same or similar products or services with small,
HUBZone small, small disadvantaged, women-owned, veteran-owned, and service-disabled
veteran owned small business concerns. The offeror's description can apply to commercial as well
as previous Government contracts.

(c) Failure to submit an acceptable subcontracting plan and/or correct deficiencies in a plan within the
time specified by the Contracting Officer shall make the offeror ineligible for award.

552.228-70
552.228-70 WORKERS' COMPENSATION LAWS (SEP 1999)

The Act of June 25, 1936, 49 Stat. 1938 (40 U.S.C. 290) authorizes the con-stituted authority of the several
States to apply their workers' compensation laws to all lands and premises owned or held by the United
States.

552.229-70
552.229-70 FEDERAL, STATE, AND LOCAL TAXES (APR 1984)

The contract price includes all applicable Federal, State, and local taxes. No adjustment will be made to cover
taxes which may subsequently be imposed on this transaction or changes in the rates of currently applicable
taxes. However, the Government will, upon the request of the Contractor, furnish evidence appropriate to
establish exemption from any tax from which the Government is exempt and which was not included in the
contract price.

552.229-71
552.229-71 FEDERAL EXCISE TAX—DC GOVERNMENT
(SEP 1999)

If the District of Columbia cites an Internal Revenue Tax Exempt Certificate Number on orders placed under
this contract, the Contractor shall bill shipments to the District of Columbia at prices exclusive of Federal
excise tax and show the amount of such tax on the invoice.

552.232-23
552.232-23 ASSIGNMENT OF CLAIMS (SEP 1999)
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Because this is a requirements or indefinite quantity contract under which more than one agency may place
orders, paragraph (a) of the Assignment of Claims clause (FAR 52.232-23) is inapplicable and the following
is substituted therefor:

In order to prevent confusion and delay in making payment, the Contractor shall not assign any claim(s) for
amounts due or to become due under this contract. However, the Contractor is permitted to assign separately
to a bank, trust company, or other financial institution, including any Federal lending agency, under the
provisions of the Assignment of Claims Act, as amended, 31 U.S.C. 3727, 41 U.S.C. 15 (hereinafter referred
to as "the Act"), all amounts due or to become due under any order amounting to $1,000 or more issued by
any Government agency under this contract. Any such assignment takes effect only if and when the assignee
files written notice of the assignment together with a true copy of the instrument of assignment with the
contracting officer issuing the order and the finance office designated in the order to make payment. Unless
otherwise stated in the order, payments to an assignee of any amounts due or to become due under any order
assigned may, to the extent specified in the Act, be subject to reduction or set-off.

552.232-71
552.232-71 ADJUSTING PAYMENTS (SEP 1999)

(a) Under the Inspection of Services clause of this contract, payments may be adjusted if any services
do not conform with contract requirements. The Contracting Officer or a designated representative will
inform the Contractor, in writing, of the type and dollar amount of proposed deductions by the 10th
workday of the month following the performance period for which the deductions are to be made.

(b) The Contractor may, within 10 working days of receipt of the notification of the proposed
deductions, present to the Contracting Officer specific reasons why any or all of the proposed
deductions are not justified. Reasons must be solidly based and must provide specific facts that justify
reconsideration and/or adjustment of the amount to be deducted. Failure to respond within the 10-day
period will be interpreted to mean that the Contractor accepts the deductions proposed.

(c) All or a portion of the final payment may be delayed or withheld until the Contracting Officer
makes a final decision on the proposed deduction. If the Contracting Officer determines that any or all
of the proposed deductions are warranted, the Contracting Officer shall so notify the Contractor, and
adjust payments under the contract accordingly.

552.232-73
552.232-73 AVAILABILITY OF FUNDS (SEP 1999)

The authorization of performance of work under this contract during the initial contract period and any option
or extension period(s) is contingent upon the appropriation of funds to procure this service. If the contract is
awarded, extended, or option(s) exercised, the Government’s obligation beyond the end of the fiscal year
(September 30), in which the award or extension is made or option(s) exercised, is contingent upon the
availability of funds from which payment for the contract services can be made. No legal liability on the part
of the Government for payment of any money beyond the end of each fiscal year (September 30) shall arise
unless or until funds are made available to the Contracting Officer for this procurement and written notice of
such availability is given to the Contractor.

552.232-74
552.232-74 INVOICE PAYMENTS (SEP 1999)

(a) The due date for making invoice payments by the designated payment office is:

(1) For orders placed electronically by the General Services Administration (GSA) Federal
Supply Service (FSS), and to be paid by GSA through electronic funds transfer (EFT), the later of
the following two events:
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(i) The 10th day after the designated billing office receives a proper invoice from the
Contractor. If the designated billing office fails to annotate the invoice with the date of
receipt at the time of receipt, the invoice payment due date shall be the 10th day after the
date of the Contractor's invoice; provided the Contractor submitted a proper invoice and
no disagreement exists over quantity, quality, or Contractor compliance with contract
requirements.

(ii) The 10th day after Government acceptance of supplies delivered or services
performed by the Contractor.

(2) For all other orders, the later of the following two events:

(i) The 30th day after the designated billing office receives a proper invoice from the
Contractor. If the designated billing office fails to annotate the invoice with the date of
receipt at the time of receipt, the invoice payment due date shall be the 30th day after the
date of the Contractor's invoice; provided the Contractor submitted a proper invoice and
no disagreement exists over quantity, quality, or Contractor compliance with contract
requirements.

(ii) The 30th day after Government acceptance of supplies delivered or services
performed by the Contractor.

(3) On a final invoice, if the payment amount is subject to contract settlement actions, acceptance
occurs on the effective date of the contract settlement.

(b) The General Services Administration will issue payment on the due date in (a)(1) above if the
Contractor complies with full cycle electronic commerce. Full cycle electronic commerce includes all
the following elements:

(1) The Contractor must receive and fulfill electronic data interchange (EDI) purchase orders
(transaction set 850).

(2) The Contractor must generate and submit to the Government valid EDI invoices (transaction
set 810) or submit invoices through the GSA Finance Center Internet-based invoice process.
Internet-based invoices must be submitted using procedures provided by GSA.

(3) The Contractor's financial institution must receive and process, on behalf of the Contractor,
EFT payments through the Automated Clearing House (ACH) system.

(4) The EDI transaction sets in (b)(1) through (b)(3) above must adhere to implementation
conventions provided by GSA.

(c) If any of the conditions in (b) above do not occur, the 10 day payment due dates in (a)(1) become
30 day payment due dates.

(d) Notwithstanding paragraph (g) of the clause at FAR 52.212-4, Contract Terms and
Conditions--Commercial Items, if the Contractor submits hard-copy invoices, submit only an original
invoice. No copies of the invoice are required.

(e) All other provisions of the Prompt Payment Act (31 U.S.C. 3901 et seq.) and Office of Management
and Budget (OMB) Circular A-125, Prompt Payment, apply.

552.232-77
552.232-77 PAYMENT BY GOVERNMENT COMMERCIAL
PURCHASE CARD (MAR 2000) (ALTERNATE I—MAR 2000)

(a) Definitions.
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“Governmentwide commercial purchase card” means a uniquely numbered credit card issued by a
contractor under GSA's Governmentwide Contract for Fleet, Travel, and purchase Card Services to
named individual Government employees or entities to pay for official Government purchases.

“Oral order” means an order placed orally either in person or by telephone.

(b) The Contractor must accept the Governmentwide commercial purchase card for payments equal to
or less than the micro-purchase threshold (see Federal Acquisition Regulation 2.101) for oral or written
orders under this contract.

(c) The Contractor and the ordering agency may agree to use the Governmentwide commercial
purchase card for dollar amounts over the micro-purchase threshold, and the Government encourages
the Contractor to accept payment by the purchase card. The dollar value of a purchase card action must
not exceed the ordering agency's established limit. If the Contractor will not accept payment by the
purchase card for an order exceeding the micro-purchase threshold, the Contractor must so advise the
ordering agency within 24 hours of receipt of the order.

(d) The Contractor shall not process a transaction for payment through the credit card clearinghouse
until the purchased supplies have been shipped or services performed. Unless the cardholder requests
correction or replacement of a defective or faulty item under other contract requirements, the Contractor
must immediately credit a cardholder's account for items returned as defective or faulty.

(e) Payments made using the Governmentwide commercial purchase card are not eligible for any
negotiated prompt payment discount. Payment made using a Government debit card will receive the
applicable prompt payment discount.

552.232-78
552.232-78 PAYMENT INFORMATION (JUL 2000)

The General Services Administration (GSA) makes information on contract payments available electronically
at http:// www.finance.gsa.gov. The Contractor may register at the site and review its record of payments.
This site provides information only on payments made by GSA, not by other agencies.

552.232-79
552.232-79 PAYMENT BY CREDIT CARD (MAY 2003)

(a) Definitions.

“Credit card” means any credit card used to pay for purchases, including the Governmentwide
Commercial Purchase Card.

“Governmentwide commercial purchase card” means a uniquely numbered credit card issued by a
contractor under GSA's Governmentwide Contract for Fleet, Travel, and Purchase Card Services to
named individual Government employees or entities to pay for official Government purchases.

“Oral order” means an order placed orally either in person or by telephone.

(b) The Contractor must accept the credit card for payments equal to or less than the micro-purchase
threshold (see Federal Acquisition Regulation 2.101) for oral or written orders under this contract.

(c) The Contractor and the ordering agency may agree to use the credit card for dollar amounts over the
micro-purchase threshold, and the Government encourages the Contractor to accept payment by the
purchase card. The dollar value of a purchase card action must not exceed the ordering agency's
established limit. If the Contractor will not accept payment by the purchase card for an order exceeding
the micro-purchase threshold, the Contractor must so advise the ordering agency within 24 hours of
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receipt of the order.

(d) The Contractor shall not process a transaction for payment through the credit card clearinghouse
until the purchased supplies have been shipped or services performed.

Unless the cardholder requests correction or replacement of a defective or faulty item under other
contract requirements, the Contractor must immediately credit a cardholder's account for items returned
as defective or faulty.

(e) Payments made using the Governmentwide commercial purchase card are not eligible for any
negotiated prompt payment discount. Payment made using an ordering activity debit card will receive
the applicable prompt payment discount.

552.232-8
552.232-8 DISCOUNTS FOR PROMPT PAYMENT (APR 1989)
(DEVIATION FAR 52.232-8)

(a) Discounts for early payment (hereinafter referred to as "discounts" or "the discount") will be
considered in evaluating the relationship of the offeror's concessions to the Government vis-a-vis the
offeror's concessions to its commercial customers, but only to the extent indicated in this clause.

(b) Discounts will not be considered to determine the low offeror in the situation described in the
"Offers on Identical Products" provision of this solicitation.

(c) Uneconomical discounts will not be considered as meeting the criteria for award established by the
Government. In this connection, a discount will be considered uneconomical if the annualized rate of
return for earning the discount is lower than the "value of funds" rate established by the Department of
the Treasury and published quarterly in the Federal Register. The "value of funds" rate applied will be
the rate in effect on the date specified for the receipt of offers.

(d) Agencies required to use the resultant schedule will not apply the discount in determining the lowest
delivered price pursuant to the FPMR, 41 CFR 101-26.408, if the agency determines that payment will
probably not be made within the discount period offered. The same is true if the discount is considered
uneconomical at the time of placement of the order.

(e) Discounts for early payment may be offered either in the original offer or on individual invoices
submitted under the resulting contract. Discounts offered will be taken by the Government if payment is
made within the discount period specified.

(f) Discounts that are included in offers become a part of the resulting contracts and are binding on the
Contractor for all orders placed under the contract. Discounts offered only on individual invoices will
be binding on the Contractor only for the particular invoice on which the discount is offered.

(g) In connection with any discount offered for prompt payment, time shall be computed from the date
of the invoice. For the purpose of computing the discount earned, payment shall be considered to have
been made on the date which appears on the payment check or the date on which an electronic funds
transfer was made.

552.232-81
552.232-81 PAYMENTS BY NON-FEDERAL ORDERING
ACTIVITIES (MAY 2003)

If eligible non-federal ordering activities are subject to a State prompt payment law, the terms and conditions
of the applicable State law apply to the orders placed under this contract by such activities. If eligible
non-federal ordering activities are not subject to a State prompt payment law, the terms and conditions of the
Federal Prompt Payment Act as reflected in Federal Acquisition Regulation clause 52.232-25, Prompt
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Payment, or 52.212-4, Contract Terms and Conditions—Commercial Items, apply to such activities in the
same manner as to Federal ordering activities.

552.232-83
552.232-83 CONTRACTOR’S BILLING RESPONSIBILITIES (MAY
2003)

The Contractor is required to perform all billings made pursuant to this contract. However, if the Contractor
has dealers that participate on the contract and the billing/payment process by the Contractor for sales made
by the dealer is a significant administrative burden, the following alternative procedures may be used. Where
dealers are allowed by the Contractor to bill ordering activities and accept payment in the Contractor’s name,
the Contractor agrees to obtain from all dealers participating in the performance of the contract a written
agreement, which will require dealers to—

(1) Comply with the same terms and conditions regarding prices as the Contractor for sales made under
the contract;

(2) Maintain a system of reporting sales under the contract to the manufacturer, which includes—

(i) The date of sale;

(ii) The ordering activity to which the sale was made;

(iii) The service or product/model sold;

(iv) The quantity of each service or product/model sold;

(v) The price at which it was sold, including discounts; and

(vi) All other significant sales data.

(3) Be subject to audit by the Government, with respect to sales made under the contract; and

(4) Place orders and accept payments in the name of the Contractor in care of the dealer.

An agreement between a Contractor and its dealers pursuant to this procedure will not establish privity of
contract between dealers and the Government.
552.233-70

552.233-70 PROTESTS FILED DIRECTLY WITH THE GENERAL
SERVICES ADMINISTRATION (MAR 2000)

(a) The following definitions apply in this provision:

“Agency Protest Official for GSA” means the official in the Office of Acquisition Policy designated to
review and decide procurement protests filed with GSA.

“Deciding official” means the person chosen by the protester to decide the agency protest. The deciding
official may be either the Contracting Officer or the Agency Protest Official.

(b) The filing time frames in FAR 33.103(e) apply. An agency protest is filed when the protest
complaint is received at the location the solicitation designates for serving protests. GSA’s hours of
operation are 8:00 a.m. to 4:30 p.m. Protests delivered after 4:30 p.m. will be considered received and
filed the following business day.

(c) A protest filed directly with the General Services Administration (GSA) must:
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(1) Indicate that it is a protest to the agency.

(2) Be filed with the Contracting Officer.

(3) State whether the protester chooses to have the Contracting Officer or the Agency Protest
Official for GSA decide the protest. If the protest is silent on this matter, the Contracting Officer
will decide the protest.

(4) Indicate whether the protester prefers to make an oral presentation, a written presentation, or
an oral presentation confirmed in writing, of arguments in support of the protest to the deciding
official.

(5) Include the information required by FAR 33.103(d)(2):

(i) Name, address, fax number, and telephone number of the protester.

(ii) Solicitation or contract number.

(iii) Detailed statement of the legal and factual grounds for the protest, to include a
description of resulting prejudice to the protester.

(iv) Copies of relevant documents.

(v) Request for a ruling by the agency.

(vi) Statement as to the form of relief requested.

(vii) All information establishing that the protester is an interested party for the purpose
of filing a protest.

(viii) All information establishing the timeliness of the protest (see paragraph (b) of this
provision).

(d) An interested party filing a protest with GSA has the choice of requesting either that the Contracting
Officer or the Agency Protest Official for GSA decide the protest.

(e) The decision by the Agency Protest Official for GSA is an alternative to a decision by the
Contracting Officer. The Agency Protest Official for GSA will not consider appeals from the
Contracting Officer’s decision on an agency protest.

(f) The deciding official must conduct a scheduling conference with the protester within three (3) days
after the protest is filed. The scheduling conference will establish deadlines for oral or written
arguments in support of the agency protest and for agency officials to present information in response
to the protest issues. The deciding official may hear oral arguments in support of the agency protest at
the same time as the scheduling conference, depending on availability of the necessary parties.

(g) Oral conferences may take place either by telephone or in person. Other parties (e.g., representatives
of the program office) may attend at the discretion of the deciding official.

(h) The following procedures apply to information submitted in support of or in response to an agency
protest:

(1) The protester and the agency have only one opportunity to support or explain the substance of
the protest (either orally, in writing, or orally confirmed in writing).

(2) GSA procedures do not provide for any discovery.
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(3) The deciding official has discretion to request additional information from either the agency
or the protester. However, the deciding official will normally decide protests on the basis of
information provided by the protester and the agency.

(4) Except as provided in paragraph (5)(ii) below, the parties are encouraged, but not required, to
exchange information submitted to the Agency Protest Official for GSA.

(5) If the agency makes a written response to the protest, the following filling requirements apply
unless the deciding official approves other arrangements:

(i) The agency must file its response to the protest with the deciding official within five
(5) days after the filing of the protest.

(ii) The agency must also provide the protester with a copy of the response on the same
day it files the response with the deciding official. If the agency believes it needs to redact
or withhold any information in the response from the protester, it must obtain the
approval of the deciding official.

(6) Any additional information that either party wants to submit in writing after one-time oral
arguments in support of the agency protest, must be received by the deciding official within two
(2) days after the date of the oral arguments.

(i) The deciding official will resolve the protest through informal presentations or meetings to the
maximum extent practicable.

(j) An interested party may represent itself or be represented by legal counsel. GSA will not reimburse
the party for any legal fees related to the agency protest.

(k) GSA will stay award or suspend contract performance in accordance with FAR 33.103(f). The stay
or suspension, unless over-ridden, remains in effect until the protest is decided, dismissed, or
withdrawn.

(l) The deciding official will make a best effort to issue a decision on the protest within twenty-eight
(28) days after the filing date. The decision may be oral or written. If the decision is communicated
orally to the protester, the deciding official will confirm in writing within three (3) days after the
decision.

(m) GSA may dismiss or stay proceedings on an agency protest if a protest on the same or similar basis
is filed with a protest forum outside of GSA.

552.238-71
552.238-71 SUBMISSION AND DISTRIBUTION OF AUTHORIZED
FSS SCHEDULE PRICELISTS (SEP 1999) (DEVIATION DEC 2004)

(a) The Contracting Officer will return one copy of the Authorized FSS Schedule Pricelist to the
Contractor with the notification of contract award.

(b) The Contractor shall provide to the GSA Contracting Officer:

(1) Two paper copies of the Authorized FSS Schedule Pricelist; and

(2) The Authorized FSS Schedule Pricelist on a common-use electronic medium.

(c) The Contracting Officer will provide detailed instructions for the electronic submission with the
award notification. Some structured data entry in a prescribed format may be required.
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(d) During the period of the contract, the Contractor shall provide one copy of its Authorized FSS
Schedule Pricelist to any authorized Schedule user, upon request.

552.238-72
552.238-72 IDENTIFICATION OF PRODUCTS THAT HAVE
ENVIRONMENTAL ATTRIBUTES (SEP 2003)

(a) Several laws, Executive orders and Agency directives require Federal buyers to purchase products
that are less harmful to the environment, when they are life cycle cost-effective (see FAR Subpart 23.7).
The U.S. General Services Administration (GSA) requires contractors to highlight environmental
products under Federal Supply Service schedule contracts in various communications media (e.g.,
publications and electronic formats).

(b) Definitions. As used in this clause —

Energy-efficient product means a product that—

(1) Meets Department of Energy and Environmental Protection Agency criteria for use of the
ENERGY STAR [reg] trademark label; or

(2) Is in the upper 25 percent of efficiency for all similar products as designated by the
Department of Energy’s Federal Energy Management Program.

GSA Advantage! is an on-line shopping mall and ordering system that provides customers with access
to products and services under GSA contracts.

Other environmental attributes refers to product characteristics that provide environmental benefits,
excluding recovered materials and energy and water efficiency. Several examples of these
characteristics are biodegradable, recyclable, reduced pollutants, ozone safe, and low volatile organic
compounds (VOCs).

Post-consumer material means a material or finished product that has served its intended use and has
been discarded for disposal or recovery, having completed its life as a consumer item. Post-consumer
material is part of the broader category of “recovered material.” The Environmental Protection Agency
(EPA) has developed a list of EPA-designated products in their Comprehensive Procurement
Guidelines (CPGs) to provide Federal agencies with purchasing recommendations on specific products
in a Recovered Materials Advisory Notice (RMAN). The RMAN contains recommended recovered and
post-consumer material content levels for the specific products designated by EPA (40 CFR part 247
and http://www.epa.gov/cpg/).

Recovered materials means waste materials and by-products recovered or diverted from solid waste, but
the term does not include those materials and by-products generated from, and commonly reused
within, an original manufacturing process (Executive Order 13101 and 42 U.S.C. 6903 (19) and
http://www.epa.gov/cpg/). For paper and paper products, see the definition at FAR 11.301 (42 U.S.C.
6962 (h)).

Remanufactured means factory rebuilt to original specifications.

Renewable energy means energy produced by solar, wind, geothermal, and biomass power.

Renewable energy technology means—

(1) Technologies that use renewable energy to provide light, heat, cooling, or mechanical or
electrical energy for use in facilities or other activities; or

(2) The use of integrated whole-building designs that rely upon renewable energy resources,
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including passive solar design.

(c) (1) The offeror must identify products that—

(i) Are compliant with the recovered and post-consumer material content levels
recommended in the Recovered Materials Advisory Notices (RMANs) for
EPA-designated products in the CPG program (http://www.epa.gov/cpg/);

(ii) Contain recovered materials that either do not meet the recommended levels in the
RMANs or are not EPA-designated products in the CPG program (see FAR 23.401 and
http://www.epa.gov/cpg/);

(iii) Are energy-efficient, as defined by either ENERGY STAR [reg] and/or FEMP’s
designated top 25th percentile levels (see ENERGY STAR [reg] at
http://www.energystar.gov/ and FEMP at http://www.eere.energy.gov/);

(iv) Are water-efficient;

(v) Use renewable energy technology;

(vi) Are remanufactured; and

(vii) Have other environmental attributes.

(2) These identifications must be made in each of the offeror’s following mediums:

(i) The offer itself.

(ii) Printed commercial catalogs, brochures, and pricelists.

(iii) Online product website.

(iv) Electronic data submission for GSA Advantage! submitted via GSA’s Schedules
Input Program (SIP) software or the Electronic Data Inter-change (EDI). Offerors can use
the SIP or EDI methods to indicate environmental and other attributes for each product
that is translated into respective icons in GSA Advantage!.

(d) An offeror, in identifying an item with an environmental attribute, must possess evidence or rely on
a reasonable basis to substantiate the claim (see 16 CFR part 260, Guides for the Use of Environmental
Marketing Claims). The Government will accept an offeror’s claim of an item’s environmental attribute
on the basis of—

(1) Participation in a Federal agency-sponsored program (e.g., the EPA and DOE ENERGY
STAR [reg] product labeling program);

(2) Verification by an independent organization that specializes in certifying such claims; or

(3) Possession of competent and reliable evidence. For any test, analysis, research, study, or other
evidence to be “competent and reliable,” it must have been conducted and evaluated in an
objective manner by persons qualified to do so, using procedures generally accepted in the
profession to yield accurate and reliable results.

552.238-73
552.238-73 CANCELLATION (SEP 1999)

Either party may cancel this contract in whole or in part by providing written notice. The cancellation will
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take effect 30 calendar days after the other party receives the notice of cancellation. If the Contractor elects to
cancel this contract, the Government will not reimburse the minimum guarantee.

552.238-74
552.238-74 INDUSTRIAL FUNDING FEE AND SALES REPORTING
(JUL 2003)

(a) Reporting of Federal Supply Schedule Sales. The Contractor shall report all contract sales under this
contract as follows:

(1) The Contractor shall accurately report the dollar value, in U.S. dollars and rounded to the
nearest whole dollar, of all sales under this contract by calendar quarter (January 1-March 31,
April 1-June 30, July 1-September 30, and October 1-December 31). The dollar value of a sale is
the price paid by the Schedule user for products and services on a Schedule task or delivery order.
The reported contract sales value shall include the Industrial Funding Fee (IFF). The Contractor
shall maintain a consistent accounting method of sales reporting, based on the Contractor’s
established commercial accounting practice. The acceptable points at which sales may be
reported include--

(i) Receipt of order;

(ii) Shipment or delivery, as applicable;

(iii) Issuance of an invoice; or

(iv) Payment.

(2) Contract sales shall be reported to FSS within 30 calendar days following the completion of
each reporting quarter. The Contractor shall continue to furnish quarterly reports, including
“zero” sales, through physical completion of the last outstanding task order or delivery order of
the contract.

(3) Reportable sales under the contract are those resulting from sales of contract items to
authorized users unless the purchase was conducted pursuant to a separate contracting authority
such as a Governmentwide Acquisition Contract (GWAC); a separately awarded FAR Part 12,
FAR Part 13, FAR Part 14, or FAR Part 15 procurement; or a non-FAR contract. Sales made to
state and local governments under Cooperative Purchasing authority shall be counted as
reportable sales for IFF purposes.

(4) The Contractor shall electronically report the quarterly dollar value of sales, including “zero”
sales, by utilizing the automated reporting system at an Internet website designated by the
General Services Administration’s (GSA) Federal Supply Service (FSS). Prior to using this
automated system, the Contractor shall complete contract registration with the FSS Vendor
Support Center (VSC). The website address, as well as registration instructions and reporting
procedures, will be provided at the time of award. The Contractor shall report sales separately for
each National Stock Number (NSN), Special Item Number (SIN), or sub-item.

(5) The Contractor shall convert the total value of sales made in foreign currency to U.S. dollars
using the “Treasury Reporting Rates of Exchange” issued by the U.S. Department of Treasury,
Financial Management Service. The Contractor shall use the issue of the Treasury report in effect
on the last day of the calendar quarter. The report is available from Financial Management
Service, International Funds Branch, Telephone: (202) 874-7994, Internet:
http://www.fms.treas.gov/intn.html.

(b) The Contractor shall remit the IFF at the rate set by GSA’s FSS.

(1) The Contractor shall remit the IFF to FSS in U.S. dollars within 30 calendar days after the end
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of the reporting quarter; final payment shall be remitted within 30 days after physical completion
of the last outstanding task order or delivery order of the contract.

(2) The IFF represents a percentage of the total quarterly sales reported. This percentage is set at
the discretion of GSA’s FSS. GSA’s FSS has the unilateral right to change the percentage at any
time, but not more than once per year. FSS will provide reasonable notice prior to the effective
date of the change. The IFF reimburses FSS for the costs of operating the Federal Supply
Schedules Program and recoups its operating costs from ordering activities. Offerors must include
the IFF in their prices. The fee is included in the award price(s) and reflected in the total amount
charged to ordering activities. FSS will post notice of the current IFF at http://72a.fss.gsa.gov/ or
successor website as appropriate.

(c) Within 60 days of award an FSS representative will provide the Contractor with specific written
procedural instructions on remitting the IFF. FSS reserves the unilateral right to change such
instructions from time to time, following notification to the Contractor.

(d) Failure to remit the full amount of the IFF within 30 calendar days after the end of the applicable
reporting period constitutes a contract debt to the United States Government under the terms of FAR
Subpart 32.6. The Government may exercise all rights under the Debt Collection Improvement Act of
1996, including withholding or setting off payments and interest on the debt (see FAR clause
52.232-17, Interest). Should the Contractor fail to submit the required sales reports, falsify them, or fail
to timely pay the IFF, this is sufficient cause for the Government to terminate the contract for cause.

552.238-75
552.238-75 PRICE REDUCTIONS (MAY 2004) (ALTERNATE
I—MAY 2003)

(a) Before award of a contract, the Contracting Officer and the Offeror will agree upon (1) the customer
(or category of customers) which will be the basis of award, and (2) the Government's price or discount
relationship to the identified customer (or category of customers). This relationship shall be maintained
throughout the contract period. Any change in the Contractor's commercial pricing or discount
arrangement applicable to the identified customer (or category of customers) which disturbs this
relationship shall constitute a price reduction.

(b) During the contract period, the Contractor shall report to the Contracting Officer all price reductions
to the customer (or category of customers) that was the basis of award. The Contractor's report shall
include an explanation of the conditions under which the reductions were made.

(c) (1) A price reduction shall apply to purchases under this contract if, after the date negotiations
conclude, the Contractor—

(i) Revises the commercial catalog, pricelist, schedule or other document upon which
contract award was predicated to reduce prices;

(ii) Grants more favorable discounts or terms and conditions than those contained in the
commercial catalog, pricelist, schedule or other documents upon which contract award
was predicated; or

(iii) Grants special discounts to the customer (or category of customers) that formed the
basis of award, and the change disturbs the price/discount relationship of the Government
to the customer (or category of customers) that was the basis of award.

(2) The Contractor shall offer the price reduction to the eligible ordering activities with the same
effective date, and for the same time period, as extended to the commercial customer (or category
of customers).

(d) There shall be no price reduction for sales—

REGULATIONS INCORPORATED BY REFERENCE

Page: 82 of 87

GSA000285



(1) To commercial customers under firm, fixed-price definite quantity contracts with specified
delivery in excess of the maximum order threshold specified in this contract;

(2) To eligible ordering activities under this contract;

(3) Made to State and local government entities when the order is placed under this contract (and
the State and local government entity is the agreed upon customer or category of customer that is
the basis of award); or

(4) Caused by an error in quotation or billing, provided adequate documentation is furnished by
the Contractor to the Contracting Officer.

(e) The Contractor may offer the Contracting Officer a voluntary Governmentwide price reduction at
any time during the contract period.

(f) The Contractor shall notify the Contracting Officer of any price reduction subject to this clause as
soon as possible, but not later than 15 calendar days after its effective date.

(g) The contract will be modified to reflect any price reduction which becomes applicable in accordance
with this clause.

552.238-77
552.238-77 DEFINITION (FEDERAL SUPPLY SCHEDULES)
(MAY 2003)

Ordering activity (also called “ordering agency” and “ordering office”) means an eligible ordering activity
(see 552.238-78) authorized to place orders under Federal Supply Schedule contracts.

552.238-79
552.238-79 USE OF FEDERAL SUPPLY SCHEDULE CONTRACTS
BY CERTAIN ENTITIES—COOPERATIVE PURCHASING (MAY
2004)

(a) If an entity identified in paragraph (d) of the clause at 552.238-78, Scope of Contract (Eligible
Ordering Activities), elects to place an order under this contract, the entity agrees that the order shall be
subject to the following conditions:

(1) When the Contractor accepts an order from such an entity, a separate contract is formed which
incorporates by reference all the terms and conditions of the Schedule contract except the
Disputes clause, the patent indemnity clause, and the portion of the Commercial Item Contract
Terms and Conditions that specifies “Compliance with laws unique to Government contracts”
(which applies only to contracts with entities of the Executive branch of the U.S. Government).
The parties to this new contract which incorporates the terms and conditions of the Schedule
contract are the individual ordering activity and the Contractor. The U.S. Government shall not be
liable for the performance or nonperformance of the new contract. Disputes which cannot be
resolved by the parties to the new contract may be litigated in any State or Federal court with
jurisdiction over the parties, applying Federal procurement law, including statutes, regulations
and case law, and, if pertinent, the Uniform Commercial Code. To the extent authorized by law,
parties to this new contract are encouraged to resolve disputes through Alternative Dispute
Resolution. Likewise, a Blanket Purchase Agreement (BPA), although not a contract, is an
agreement that may be entered into by the Contractor with such an entity and the Federal
Government is not a party.

(2) Where contract clauses refer to action by a Contracting Officer or a Contracting Officer of
GSA, that shall mean the individual responsible for placing the order for the ordering activity
(e.g., FAR 52.212-4 at paragraph (f) and FSS clause I-FSS-249 B.)
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(3) As a condition of using this contract, eligible ordering activities agree to abide by all terms
and conditions of the Schedule contract, except for those deleted clauses or portions of clauses
mentioned in paragraph (a)(1) of this clause. Ordering activities may include terms and conditions
required by statute, ordinance, regulation, order, or as otherwise allowed by State and local
government entities as a part of a statement of work (SOW) or statement of objective (SOO) to
the extent that these terms and conditions do not conflict with the terms and conditions of the
Schedule contract. The ordering activity and the Contractor expressly acknowledge that, in
entering into an agreement for the ordering activity to purchase goods or services from the
Contractor, neither the ordering activity nor the Contractor will look to, primarily or in any
secondary capacity, or file any claim against the United States or any of its agencies with respect
to any failure of performance by the other party.

(4) The ordering activity is responsible for all payments due the Contractor under the contract
formed by acceptance of the ordering activity’s order, without recourse to the agency of the U.S.
Government, which awarded the Schedule contract.

(5) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(6) The supplies or services purchased will be used for governmental purposes only and will not
be resold for personal use. Disposal of property acquired will be in accordance with the
established procedures of the ordering activity for the disposal of personal property.

(b) If the Schedule Contractor accepts an order from an entity identified in paragraph (d) of the clause
at 552.238-78, Scope of Contract (Eligible Ordering Activities), the Contractor agrees to the following
conditions:

(1) The ordering activity is responsible for all payments due the Contractor for the contract
formed by acceptance of the order, without recourse to the agency of the U.S. Government, which
awarded the Schedule contract.

(2) The Contractor is encouraged, but not obligated, to accept orders from such entities. The
Contractor may, within 5 days of receipt of the order, decline to accept any order, for any reason.
The Contractor shall decline the order using the same means as those used to place the order. The
Contractor shall fulfill orders placed by such entities, which are not declined within the 5-day
period.

(c) In accordance with clause 552.238-74, Industrial Funding Fee and Sales Reporting, the Contractor
must report the quarterly dollar value of all sales under this contract. When submitting sales reports, the
Contractor must report two dollar values for each Special Item Number:

(1) The dollar value for sales to entities identified in paragraph (a) of the clause at 552.238-78,
Scope of Contract (Eligible Ordering Activities), and

(2) The dollar value for sales to entities identified in paragraph (d) of clause 552.238-78.

552.243-72
552.243-72 MODIFICATIONS (MULTIPLE AWARD SCHEDULE)
(JUL 2000)

(a) General. The Contractor may request a contract modification by submitting a request to the
Contracting Officer for approval, except as noted in paragraph (d) of this clause. At a minimum, every
request shall describe the proposed change(s) and provide the rationale for the requested change(s).
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(b) Types of Modifications.

(1) Additional items/additional SIN's. When requesting additions, the following information must
be submitted:

(i) Information requested in paragraphs (1) and (2) of the Commercial Sales Practice
Format to add SIN’s.

(ii) Discount information for the new items(s) or new SIN(s). Specifically, submit the
information requested in paragraphs 3 through 5 of the Commercial Sales Practice
Format. If this information is the same as the initial award, a statement to that effect may
be submitted instead.

(iii) Information about the new item(s) or the item(s) under the new SIN(s) as described
in 552.212-70, Preparation of Offer (Multiple Award Schedule) is required.

(iv) Delivery time(s) for the new item(s) or the item(s) under the new SIN(s) must be
submitted in accordance with 552.211-78, Commercial Delivery Schedule (Multiple
Award Schedule).

(v) Production point(s) for the new item(s) or the item(s) under the new SIN(s) must be
submitted if required by 52.215-6, Place of Performance.

(vi) Hazardous Material information (if applicable) must be submitted as required by
52.223-3 (ALT I), Hazardous Material Identification and Material Safety Data.

(vii) Any information requested by 52.212-3(f), Offeror Representations and
Certifications—Commercial Items, that may be necessary to assure compliance with
FAR 52.225-1, Buy American Act—Balance of Payments Programs—Supplies.

(2) Deletions. The Contractors shall provide an explanation for the deletion. The Government
reserves the right to reject any subsequent offer of the same item or a substantially equal item at a
higher price during the same contract period, if the contracting officer finds the higher price to be
unreasonable when compared with the deleted item.

(3) Price Reduction. The Contractor shall indicate whether the price reduction falls under the item
(i), (ii), or (iii) of paragraph (c)(1) of the Price Reductions clause at 552.238-75. If the Price
reduction falls under item (i), the Contractor shall submit a copy of the dated commercial price
list. If the price reduction falls under item (ii) or (iii), the Contractor shall submit a copy of the
applicable price list(s), bulletins or letters or customer agreements which outline the effective
date, duration, terms and conditions of the price reduction.

(c) Effective dates. The effective date of any modification is the date specified in the modification,
except as otherwise provided in the Price Reductions clause at 552.238-75.

(d) Electronic File Updates. The Contractor shall update electronic file submissions to reflect all
modifications. For additional items or SINs, the Contractor shall obtain the Contracting Officer's
approval before transmitting changes. Contract modifications will not be made effective until the
Government receives the electronic file updates. The Contractor may transmit price reductions, item
deletions, and corrections without prior approval. However, the Contractor shall notify the Contracting
Officer as set forth in the Price Reductions clause at 552.238-75.

(e) Amendments to Paper Federal Supply Schedule Price Lists.

(1) The Contractor must provide supplements to its paper price lists, reflecting the most current
changes. The Contractor may either:

(i) Distribute a supplemental paper Federal Supply Schedule Price List within
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15 workdays after the effective date of each modification.

(ii) Distribute quarterly cumulative supplements. The period covered by a cumulative
supplement is at the discretion of the Contractor, but may not exceed three calendar
months from the effective date of the earliest modification. For example, if the first
modification occurs in February, the quarterly supplement must cover February—April,
and every 3 month period after. The Contractor must distribute each quarterly cumulative
supplement within 15 workdays from the last day of the calendar quarter.

(2) At a minimum, the Contractor shall distribute each supplement to those ordering activities that
previously received the basic document. In addition, the Contractor shall submit two copies of
each supplement to the Contracting Officer and one copy to the FSS Schedule Information
Center.

552.246-73
552.246-73 WARRANTY—MULTIPLE AWARD SCHEDULE
(MAR 2000) (ALTERNATE I—MAY 2003)

(a) Applicable to domestic locations. Unless specified otherwise in this contract, the Contractor's
standard commercial warranty as stated in the Contractor's commercial price list applies to this contract.

(b) Applicable to overseas destinations. Unless specified otherwise in this contract, the Contractor's
standard commercial warranty as stated in the commercial price list applies to this contract, except as
follows:

(1) The Contractor must provide, at a minimum, a warranty on all non-consumable parts for a
period of 90 days from the date that the ordering activity accepts the product.

(2) The Contractor must supply parts and labor required under the warranty provisions free of
charge.

(3) The Contractor must bear the transportation costs of returning the products to and from the
repair facility, or the costs involved with Contractor personnel traveling to the ordering activity
facility for the purpose of repairing the product onsite, during the 90 day warranty period.

552.252-5
552.252-5 AUTHORIZED DEVIATIONS IN PROVISIONS (SEP 1999)
(DEVIATION FAR 52.252-5)

(a) Deviations to FAR provisions.

(1) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation
(48 CFR Chapter 1) provision by the addition of "(DEVIATION)" after the date of the provision,
if the provision is not published in the General Services Administration Acquisition Regulation
(48 CFR Chapter 5).

(2) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation (FAR)
provision that is published in the General Services Administration Acquisition Regulation by the
addition of "(DEVIATION (FAR provision no.))" after the date of the provision.

(b) Deviations to GSAR provisions. This solicitation indicates any authorized deviation to a General
Services Administration Acquisition Regulation provision by the addition of "(DEVIATION)" after the
date of the provision.

(c) "Substantially the same as" provisions. Changes in wording of provisions prescribed for use on a
"substantially the same as" basis are not considered deviations.
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552.252-6
552.252-6 AUTHORIZED DEVIATIONS IN CLAUSES (SEP 1999)
(DEVIATION FAR 52.252-6)

(a) Deviations to FAR clauses.

(1) This solicitation or contract indicates any authorized deviation to a Federal Acquisition
Regulation (48 CFR Chapter 1) clause by the addition of "(DEVIATION)" after the date of the
clause, if the clause is not published in the General Services Administration Acquisition
Regulation (48 CFR Chapter 5).

(2) This solicitation indicates any authorized deviation to a Federal Acquisition Regulation (FAR)
clause that is published in the General Services Administration Acquisition Regulation by the
addition of "(DEVIATION (FAR clause no.))" after the date of the clause.

(b) Deviations to GSAR clauses. This solicitation indicates any authorized deviation to a General
Services Administration Acquisition Regulation clause by the addition of "(DEVIATION)" after the
date of the clause.

(c) "Substantially the same as" clauses. Changes in wording of clauses prescribed for use on a
"substantially the same as" basis are not considered deviations.
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ADDENDUM TO THE SOLICITATION 
 

52.219-28 POST-AWARD SMALL BUSINESS PROGRAM 
REREPRESENTATION (JUN 2007)    
(a) Definitions. As used in this clause-- 

Long-term contract means a contract of more than five years in duration, including 
options. However, the term does not include contracts that exceed five years in 
duration because the period of performance has been extended for a cumulative 
period not to exceed six months under the clause at 52.217-8, Option to Extend 
Services, or other appropriate authority. 

Small business concern means a concern, including its affiliates, that is 
independently owned and operated, not dominant in the field of operation in which it 
is bidding on Government contracts, and qualified as a small business under the 
criteria in 13 CFR part 121 and the size standard in paragraph (c) of this clause. 

(b) If the Contractor represented that it was a small business concern prior to award of 
this contract, the Contractor shall rerepresent its size status according to paragraph 
(e) of this clause or, if applicable, paragraph (g) of this clause, upon the occurrence 
of any of the following: 

 (1) Within 30 days after execution of a novation agreement or within 30 days after 
modification of the contract to include this clause, if the novation agreement was 
executed prior to inclusion of this clause in the contract. 

 (2) Within 30 days after a merger or acquisition that does not require a novation or 
within 30 days after modification of the contract to include this clause, if the 
merger or acquisition occurred prior to inclusion of this clause in the contract. 

 (3) For long-term contracts-- 

  (i) Within 60 to 120 days prior to the end of the fifth year of the contract; and 

  (ii) Within 60 to 120 days prior to the exercise date specified in the contract 
for any option thereafter. 

(c) The Contractor shall represent its size status in accordance with the size standard in 
effect at the time of this rerepresentation that corresponds to the North American 
Industry Classification System (NAICS) code assigned to this contract. The small 
business size standard corresponding to this NAICS code can be found at 
http://www.sba.gov/services/contractingopportunities/sizestandardstopics/. 

(d) The small business size standard for a Contractor providing a product which it does 
not manufacture itself, for a contract other than a construction or service contract, is 
500 employees. 
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(e) Except as provided in paragraph (g) of this clause, the Contractor shall make the 
rerepresentation required by paragraph (b) of this clause by validating or updating all 
its representations in the Online Representations and Certifications Application and 
its data in the Central Contractor Registration, as necessary, to ensure they reflect 
current status. The Contractor shall notify the contracting office by e-mail, or 
otherwise in writing, that the data have been validated or updated, and provide the 
date of the validation or update. 

(f) If the Contractor represented that it was other than a small business concern prior to 
award of this contract, the Contractor may, but is not required to, take the actions 
required by paragraphs (e) or (g) of this clause. 

(g) If the Contractor does not have representations and certifications in ORCA, or does 
not have a representation in ORCA for the NAICS code applicable to this contract, 
the Contractor is required to complete the following rerepresentation and submit it to 
the contracting office, along with the contract number and the date on which the 
rerepresentation was completed: 

The Contractor represents that it ______ is, ______ is not a small business concern 
under NAICS Code ______ assigned to contract number ______. 

 
AUTHORIZED SIGNER'S 

NAME 

 
AUTHORIZED SIGNER'S 

TITLE 
 
 

 

 
 
 

 
 
 

 
 
 

 (Signature) (Date) 

K-FSS-9     SECTION 8(a) REPRESENTATION FOR THE 
MULTIPLE AWARD SCHEDULE PROGRAM (SEP 2000)   
The Offeror represents that it     is      is not    a current 8(a) Business Development 
Program participant, and that it wishes to be designated as such on the FAS Schedules E-
Library and GSA Advantage!™ as well as the Federal Procurement Data System (FPDS). 

CONTRACTOR NAME: __________________________________________________ 

DATE:_________________________________________________________________ 

552.211-78 COMMERCIAL DELIVERY SCHEDULE (MULTIPLE 
AWARD SCHEDULE) (FEB 1996)  (Deviation) 
(a) Time of Delivery (for supplies).  The Contractor shall deliver to destination within 

the number of calendar days after receipt of order (ARO) in the case of F.O.B. 
Destination prices; or to place of shipment in transit in the case of F.O.B. Origin 
prices, as set forth below.  Offerors shall insert in the “Time of Delivery (days 
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ARO)” column in the schedule of Items a definite number of calendar days within 
which delivery will be made.  In no case shall the offered delivery time exceed the 
Contractor's normal commercial practice.  The Government requires the Contractor's 
normal commercial delivery time, as long as it is less than the “stated” delivery 
time(s) shown below.  If the Offeror does not insert a delivery time in the schedule of 
items, the Offeror will be deemed to offer delivery in accordance with the 
Government's stated delivery time, as stated below: 

 
 
 

Items or Group of Items (Special Item No. or 
nomenclature) 

 
Government’s 

Stated 
Delivery Time 
(Days ARO) 

Contractor’s 
Normal 

Commercial 
Delivery 

Time 
All SINs except as noted As accepted As proposed 
 

(b)   Time of Delivery (for services). The contractor shall deliver or perform services 
in accordance with the terms negotiated in the agency’s order.  The contractor shall 
not propose in excess of his standard commercial delivery or performance times to 
agencies without giving notice to the Ordering Officer of his intent to do so.   

(c) Expedited Delivery Times.  For those items that can be delivered quicker than the 
delivery times in paragraph (a), above, the Offeror is requested to insert below, a 
time (hours/days ARO) that delivery can be made when expedited delivery is 
requested. 

 ITEM OR GROUP OF ITEMS (special Expedited delivery time  
 (Special Item No. of nomenclature) (Hours/Days ARO) 
 __________________ __________________ 
 __________________ __________________ 
 __________________ __________________ 

(d) Overnight and 2-Day Delivery Times.  Ordering activities may require overnight 
or 2-day delivery.  The Offeror is requested to annotate its price list or by separate 
attachment identify the items that can be delivered overnight or within 2 days.  
Contractors offering such delivery services will be required to state in the cover 
sheet to its FAS price list details concerning this service. 

552.216-72     PLACEMENT OF ORDERS (SEP 1999) (ALTERNATE 
II—SEP 1999) - REVISED 
(a) The organizations listed below may place orders under this contract.  Questions 

regarding organizations authorized to use this schedule should be directed to the 
Contracting Officer. 

 (1) Executive agencies. 

 (2) Other Federal Agencies. 
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 (3) Mixed-ownership Government corporations. 

 (4) The District of Columbia. 

 (5) Government Contractors authorized in writing by a Federal agency pursuant to 
48 CFR 51.1. 

 (6) Other activities and organizations authorized by statute or regulation to use GSA 
as a source of supply. 

(b) Orders may be placed through Electronic Data Interchange (EDI) or mailed in paper 
form or as set forth herein.  EDI orders shall be placed using the American National 
Standards Institute (ANSI) X12 Standard for Electronic Data Interchange (EDI) 
format. 

(c) If the Contractor agrees, GSA's Federal Acquisition Service (FAS) will place all 
orders by EDI using computer-to-computer EDI.  If computer-to-computer EDI is 
not possible, FAS will use an alternative EDI method allowing the Contractor to 
receive orders by facsimile transmission.  Subject to the Contractor's agreement, 
other agencies may place orders by EDI. 

(d) When computer-to-computer EDI procedures will be used to place orders, the 
Contractor shall enter into one or more Trading Partner Agreements (TPA) with each 
Federal agency placing orders electronically in order to ensure mutual understanding 
by the parties of certain electronic transaction conventions and to recognize the 
rights and responsibilities of the parties as they apply to this method of placing 
orders.  The TPA must identify, among other things, the third party provider(s) 
through which electronic orders are placed, the transaction sets used, security 
procedures, and guidelines for implementation.  Federal agencies may obtain a 
sample format to customize as needed from the office specified in (g) below. 

(e) The Contractor shall be responsible for providing its own hardware and software 
necessary to transmit and receive data electronically.  Additionally, each party to the 
TPA shall be responsible for the costs associated with its use of third party provider 
services. 

(f) Nothing in the TPA will invalidate any part of this contract between the Contractor 
and the General Services Administration.  All terms and conditions of this contract 
that otherwise would be applicable to a mailed order shall apply to the electronic 
order. 

(g) The basic content and format of the TPA will be provided by: 

 General Services Administration 
Acquisition Operations and Electronic Commerce Center (FCS) 
Washington, DC  20406 

 Telephone: (703) 605-9992  
FAX: (703) 605-9886 
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FBG-I-FSS-0001     REVISED INDUSTRIAL FUNDING FEE FOR 
TRAVEL AGENT SERVICES (MAR 2004)  [THIS CLAUSE IS ONLY 
APPLICABLE TO SIN 599-2, TRAVEL AGENT SERVICES/TRAVEL 
MANAGEMENT CENTER SERVICES] 
Per clause 552.238-74, Industrial Funding Fee and Sales Reporting, the revised IFF for 
travel agent services is $1.50 per transaction.  A proposal based on other than a per 
transaction model (e.g., management fee) must be converted to a per transaction model 
for IFF purposes.  The Contractor must report the quarterly number of transactions via 
the Vendor Support Center at www.vsc.gsa.gov.  If there are no transactions for the 
report period, the Contractor must still report zero transactions. 

I-FSS-125     REQUIREMENTS EXCEEDING THE MAXIMUM 
ORDER (SEP 1999)  
(a) In accordance with FAR 8.404, before placing an order that exceeds the 
maximum order threshold, ordering offices shall—  
 
 (1) Review additional schedule Contractors’ catalogs/price lists or use the “GSA 

Advantage!” on-line shopping service; 

 (2) Based upon the initial evaluation, generally seek price reductions from the 
schedule Contractor(s) appearing to provide the best value (considering price 
and other factors); and  

 (3) After price reductions have been sought, place the order with the schedule 
Contractor that provides the best value and results in the lowest overall cost 
alternative (see FAR 8.404 (a)). If further price reductions are not offered, an 
order may still be placed, if the ordering office determines that it is appropriate. 

(b) Vendors may: 

 (1) offer a new lower price for this requirement (the Price Reduction clause is not 
applicable to orders placed over the maximum order in FAR 52.216-19 Order 
Limitations.) 

 (2) offer the lowest price available under the contract; or 

 (3) decline the order (orders must be returned in accordance with FAR 52.216-19). 

(c) A delivery order that exceeds the maximum order may be placed with the Contractor 
selected in accordance with FAR 8.404.  The order will be placed under the contract. 

(d) Sales for orders that exceed the Maximum Order shall be reported in accordance with 
GSAR 552.238-74. 

FBG-I-FSS-0002 ORDERING PROCEDURES (JAN 2003)  
For products and services that don’t require a statement of work as noted herein, ordering 
agencies will follow the ordering procedures as set forth in FAR 8.4.  For services that 
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require a statement of work as noted herein, ordering agencies will follow the ordering 
procedures set forth at the GSA Schedules website (www.gsa.gov/schedules).   

TERMINATION OF TASK ORDERS   
Any ordering office may, in respect to any one or more task orders placed by it under the 
contract, exercise the same right of termination as described in FAR clause 52.212-4, 
subparagraph l) Termination for the Government's convenience, and subparagraph m) 
Termination for Cause. 

CONDUCT OF CONTRACTOR PERSONNEL   
All Contractor personnel providing services under a task order pursuant to this 
solicitation must conduct themselves so that their dealings and actions in performance of 
the task order are above reproach in every respect.  Accordingly, Contractor personnel 
must not allow themselves to be put in a situation where a conflict of interest may arise 
or justifiably might be suspected by reason of accepting entertainment, gifts, or favors of 
any kind or by any other action that would result in financial profit to themselves or 
which could influence or be interpreted as influencing the strict impartiality that must 
prevail in all business relationships where the public interest is involved.  Further, 
Contractor personnel shall be cautious of acceptance of outside employment or other 
outside activity if that employment would give rise to a real or apparent conflict of 
interest situation. 
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